Patient Credit
Card User Guide

To ensure the privacy and security of patient credit card information, Kroll

has designated an area in the software for entering such information. }\{POI l
._\\/\ Ao’ btz
a\

Permission settings within the system can limit access to this area to certain
groups of individuals within the pharmacy.
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Viewing Patient Credit Card Information
1. Search and access the patient card.

File Edit Patient Profile Reports Cards  Ltilities

F3 - Patient | FE-DCrug

7 - Doctor

w# 1-(local):PharmacyON-Patient - Kroll, Computers

F12 - Mew Bx

Mursing Home  Session  Workflow Help  ver 8,3.120.12
Al - Start | User [K4-JA (Krall Super User)

LastNameIKmH FustNamaICDmputerg Sa\utat\onl j _ x Scan |

Groups [0]) Fi | Inz| Del

-
-

Mo Known Drug Allergies

Medical Conditions (0] F2 | Ins| Del

F2 | Inz| Del
‘ SubPlan Codel Group |0 | Client 1D |Exp\r_p

Address 1 /220 Duncan Mill Road Phones [1) Fz|ns| Dell Bithdate |
o 2 Description | Phone e
s Office [416) 3831010
City Taranta vl Praw [OMN vl Gender [zl
Postal  [MIB3IS  Counmy [Canade  +] Language [English
Eomment=l(l] Eelmeloa] o |
Topic ‘ Camment
Plans [0]
Allergies [1)

_"\ED"JQl F2 [Ins] Del Frefarences |Ex1rajnful Eamily' Mursing Home | Copay§| Commgmcationi-'_lCtr\;)l

Snap Cap Lakel
™ Requested Drug line 1 [Default (Brand) =
B Documenied Drug line 2 [Default (Generic) =

Consent: Unknown

Mo image avalable

™ Mo Krall Care

j Load Delete
Open  Cloged
Encounters h_P_I] I—I]

Quick Cade FPrice Group
Delivery Route I j IND”E
Family Doctor

F2 | Clear
Email |

Send | ID 7
_Send |

MNUM [CAPE [23/11/08 18:49:28 4

2. Bring down the patient drop down menu and click View Credit Cards.

§# 1-(local)PharmacyON-Patient - Kroll, Computers
File  Edit

Profile  Reports

Cards  Ukilities  Mursing Horm

F3-g MergenH Cyiles

Scan Scripk

I

Last Mame Add Mew Rx To Do Shift-+CErH-M puters
Wigw plternate Addresses
Address 1 Wiew AR Profile Chrl+R ones [1]
Wiew Batches cription
Address 2| yiew charting Cerl+T =
ciy
Wiew Delivery COrders
Puostal - ]
iew History
Commen Wiew Limited Use Items
Topic Wigw Patient Encounters
view To Do Ikems
Delete
Change Profile Columns
work Orders
Allergies (1] Add Drug | F2 | Ins| Del Prgferences

Mo Known Drug Allergies

Snap Caps—
[ Requeste
[T Docume

Consent:Unk
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3. The following Patient Credit Card List will appear.

w Patient Credit Card List

Fatient Test Patient

Credit Cards [1] [F2][Ins| [Del
Debit Type | CardType | Card Mumber Expiry| Debit Account MNumber |4
Credit Card MasterCard 12345679123 10411

NOTE: Depending on who is logged into the Kroll session and the permission settings of that
user, they may or may not have access to this area of Kroll. If they do NOT have
permissions to view credit card information, the Patient Credit Card List will look as

follows:
< Patient Credit Card List (%]
Patient Test, Fatient
Credit Cards [1) [ F2][Insg[Dell
Dehit Type |CardType |Card MNumber |Expiry| Dehit Account Murmber |Q

Cradit Card | MasterCard {00000 8123 10/

1-Pat-Test, Patient

ﬁou do not have permission to view the credit card inFormation]

3]
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Inserting Patient Credit Card Information

1. Access the Patient Credit Card List from Patient - View Credit Cards and click on the INS
button to add a new credit card entry.

W Patient Credit Card List

Patient Test, Patient
Credit Cards (1) (F2) (1nsl el
Debit Type | CardType | Card Number |Expiny| Debit Account Number
Credit Carel MasterCard 12345673123 10711

NOTE: The F2 button will Modify an existing credit card entry.
The DEL button will Delete an existing credit card entry.

2. Pressing INS will call up the following Patient Credit Card Information screen

W Patient Credit Card Information

Diehit Type |Credit Card ~|

Card Type | ~|
Card Number
Expiry Date | CWW2 (verification) |

Cardholder Mame
Address Link Default j

Address 1 123 Abc Road
Address 2

City, Prow Toronto

Postal, Country Canada

[ ' Save ] [x Cancel]

a. Debit Type: Select from Debit Card or Credit Card option
b. Card Type: Select from American Express, Visa, MasterCard, etc.

NOTE: The credit cards listed in the drop down menu for Card Type can be configured to the
cards accepted by the pharmacy in Edit-» Lists -» Master List - Credit Card Type

w Edit Mast Lists / Groups E|
Master Lists | Patient Groups | Drug/Misure Groups | Doctor Groups | X Close | (g3
CreditCardType Dl
Display Value |Seq | ~
Wisa 1
tasterCard 2

American Express 3
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Expiry Date: Enter the expiry date of the credit card

CVV2 (Verification): Enter the verification number at the back of the credit card
Cardholder Name: Enter the name listed on the credit card

Address Link: The default is set populate the patient’s address from the patient card
3. Press/Cllck SAVE to save changes

S o a0

Configuring Security Settings

Access to credit card information in Kroll can be limited to certain groups of individuals within the
pharmacy. To do this, permission settings for user groups must be configured to allow or restrict access
to credit card information.

1. Access permission configurations in File - Configurations - Permissions

W 1-Start Screen

GIEM Edit  Reports  Cards  Utiities  Mursing Home  Session  Wiorkf

Log OFf ’ F7 - Doctar l

Users 4

Drug

Configuration Krall
Metwork Totals Head Cffice

List Program Updates

Exit:

Prinkers
L e

wWork Station
1000009 Adjudication

9000000

2. Login with Kroll initials and password to gain access to the Group Permissions screen:

% Group Permissions

Group j
Pharmacist
[Cvielhanager Bw Financial Reports kaintenance
] ali{Technician Ew MNon-Financial Reports [[JChange Flans
[I*view Patient [I%iew AR Information L] Change Pricing :
[ Allow Patient Changes []Add AR Charges [ Change Master Lists
] view Dodt [l Edit/Delete AR Charges [JChange Usars
e Loeior [ Add AR Payments [JChange Sig Codes

Ol Allow Doctor Changes CIEditDalets AR Payments [ Change Vendor List
[ 1*iew DrugfMixture [1Run AR Repors LI Changs Nursing Homes
0 %l iﬁnﬂ?rihglgg:eghghnjnegses [1%iew Credit Card Infarmation E EE::SE &?D]f;tc;?;nn g;nr}:g

[ Allow Adding New Drugs [¥] Allowe Clinical Warning Override  [] Change Store Canfig

[ Allow Drug Price Changes [ Allow Patient/Doctar Merges

[l Adlowe Drug Inventary Changes
[l Allowe Custom FOB Changes
[JAllawy Creation of Purchase Orders

[ Adlowe Viewing History Fecords
[l Adlowe Use Of Drug Update Utility

Zox




Patient Credit Card User Guide | 2009

% Group Permissions

3. Select the user group from the drop down menu

Group |
Fharmacist

[J+ieftdanager Bk Financial Re:
[ Allg Technician Bk Non-Financi
[J%iew Fatient Iview AR Informati
[ Allow Patient Changes [Add AR Charges
[]View Doctor [1Edit/Delete AR C
[ Allow Doctor Changes I:lAdFiARPavment

4. To allow the user group to access credit card information, check View Credit Card Information.

To restrict the user group’s access to credit card information, uncheck View Credit Card

Information.

% Group Permissions

[#]%iew Clinical Infa
[] Allow VWiewing Fx Scraen

[¥]Wiew Patient

[#] Allow Patient Changes

[¥]iew Doctor

[¥] Allow Doctor Changes

[#] iew Drug/Mixture

[] Allowe Drugftixture Changes
[¥] &llow Drug Bases Changes

[#] Allowe Adding New Drugs

[¥] Allow Drug Frice Changes
[¥] Allow Drug Inventory Changes
[¥] Allow Custom FDB Changes

[] Allowe Creation of Purchase Crders

" OK

[¥]%fiew Financial Feparts
[¥]View Mon-Financial Repars

[¥]iew AR Infarmation
[¥]Add AR Charges
Edit/Delete AR Charges
[V] Add AR Payments
Edit/Delste AR Payments
Fun AR Reports

( Wiew Credit Card Information ]
[¥] Allow Clinical Warning Override
[v] Allow PatientDoctar Merges
[V] Allow Wiewing Histary Records
I Allow Use Of Drug Update Utility

Maintenance

Change Flans

Change Fricing

Change haster Lists
Change Users

Change Sig Codes
Change Yendor List
Change Mursing Homes

[J Change Adjudication Config
Change Warkstation Caonfig
[[]Change Store Config

NOTE: Access to credit card information will depend on the user that is logged into the Kroll
session and their associated user group.

Eigfills/Mew
11
Followups
Motes

Doctor
ren... Pharmacy Focused

0
0
0
0
0
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Kroll Helpdesk Information

Head Office - Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada - Edmonton
9622 — 42™ Avenue NW Suite 313
Edmonton, Alberta

T6E 5Y4

Eastern Canada - Dartmouth
33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia

B2Y 4P5
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