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KROLL WINDOWS3 RELEASE 8.0
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Kroll is pleased to take this opportunitg introduce to you Release 8.0lew and exciting
features come with our new releas€hese additions to the software have been implemented to
allow increased productivity, efficiency, and customer adaptabilte understand that not
everyone uses the same features in the system therefore we providatiéys Kroll also works

hard to simplify complex tasks to allow the pharmacist to spend their time where it
YFGGSNEXGAGK GKSANI LI GASYydGao

This year has been very busy for Kroll with the ever changing profession of pharmacy practice.
We would like to takehe time to thank you for your continuing suppoAt Kroll, we thrive on

doing what is in the best interest of the custombr.order to provide you with versatile features

and functions, our software is evolving on a daily basis to better serve youoanehgeds Since

our beginning, we have always been leaders and innovators with our Pharmacy Management

Software and we promise to continue to do so for years to come.

N



Kroll Windows Release Noteg 8.0

General Functionality

Allergy and Condition Codes

In Version 8 new allergy and condition codh@se been introducedlhese new allergies and conditions
allow a more specific entry when applying to the & y (i thxoniparisostdtherior allergies and
conditionsthere are many mee entries so a new method to searbhs been implemented allowirfgr
more robust and targeted searchingea®cles can be performetb return results thatStarts withor
Containsthe criteria specifiedAllergies andConditions are based on Aller@g@roup, BrandedMedication
and IngredientWhen selectindvledical Conditions FDB codesn be usedas they were in version 6.2
or the new ICELO-CA codeswhichoffer morespecificindicators, are available

=" Select an Allergy DD g@
peni () Starts with () Contains I v Selel:il [ X Cancel] & Records Found

# |Type Description |“
1 | Allergy Group | Penicillins

2 | Medication Fenicilline

3 | Ingredient Penicillamine

4 | Ingredient Penicillin G

5 | Ingredient Penicillin G Frocaine

6 Ingredient Fenicillin % i

Figurel Allergy Search

March 2009 1 Version 8.0
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=* Select a Condition IEI@
[\/ Search] ’ X Close ]

[1c0-10-Ca Conditions -

All Types
! FDBDX Conditions
I 1CD-10-CA Conditions

m

1

Figure2 Condition Search

Add New Rx to ToDo Tab

In efforts to improve productivitghe capabilityto adda new prescription to the To tab from the
Patient Cardhas been introducedrhis is a helpful time saving functitrat alows for quick entryf
new prescriptiondo be completed at a later timéThis functiorality is accessibl#om the Patient Card
underPatient MenuhAdd New Rx TDo.

A script image may also be attached to the prescription with the use of a scanner. This function can be
accessedil KS t I GASYydG aSydz M {OFy {ONRLII 2NJAYy GKS | GAf

After selecting to option from the meniné Add New Rx to TBowindow will open.Fromthis window
the following actions can be performed

1 Scan iraprescription image.
1 Set a Wait Time for the prescription.
91 Enter in all required prescription information.

March 2009 2 Version 8.0
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=* Add New Rx to To Do DD @

Entered By Entered On
Due Date / Time
Default'Wait Time (20m) j (vou can enter 20m¢3h/2d)
31102008 14:32 Due In 20 mins
Comment
Patient
Mame Smith, Mildred
Address 1123 Anywhere St Toronto
(Scriptimage) Drug/Mix
Specific  Lomotil 2.5mg/0.028mg Del
Free Form
Doctor
Specific  Smith, Jeffrey Del
Free Form
Sig | T1TABBID Init KROLL
TAKE 1 TABLET TWICE DAILY

Scan Image ] ’Seled Image]

Disp Qty 80| WRefils3 | =Auhary| 240
|« Addpx | ’ X Cancel ] Days 3O

Figure3 Add New Rx ToDo

Once d required informationhas beerentered, clickng onthe Add Rxbutton located atthe bottom
left of the screemwill generate a prompt

Select an option
Add Another R far

’ Same Patient (same scriptimage) ]

’ Same Patient (not scriptimage) ]

’ MNew Patient ]

’Create multiple To Da items for this image]

’ Eill an P for this image now ]

[ I'm Done Adding Fxs ]

Figure4 New Rx ToDo Added

Thefollowingsixselectionsare available

1 Add another Rx forthe same patient and Script ImageThis option will put the prescription
just enteredinto the ToDomodule, blank out the formeavingthe script imagentact allowing
for another prescription to be entered that &so printed on the script image.

March 2009 3 Version 8.0
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1 Add another Rx for the same patient (not script Image)This option will put the prescription
just enteredinto the ToDomodule, clear the script image and all prescription informatituot
leave the selected Patient information intact.

1 Add another Rx for a ne Patient¢ This option will put the prescription just enteréato the
ToDomoduleand clear the formallowing for anew prescription and patient informatioto be
entered

1 Create Multiple ToDo items for this image This option allows you to enter mordhan 1
prescription using the same scanned image and place them on the ToDo tab.

1 Fill an Rx for this Image now This option allows you to Fill the prescription immediately after
you have placed it on the ToDo tab.

T LQY R2ySs-Mhskptighavill puEthe prescription just enteréuto the ToDomodule
andreturn back to thePatient Card.

Viewing theToDomodule will reveal all pending prescriptioadded.If a Due Date/Timewas entered
when creating the entry, thamount of time renaining will be displayed in tHeueln column. This will
help keep track of important prescriptions and timelines. Prescriptions can still be processed directly
from the ToDo module by selectimge or many entries and clicking on tRél button or pressigFon

the keyboard.

= To Do Items E]
All Mates | Befills/MNew | Doctar Callbacks | Followups Erint Report] X Cancel
Date Range Current j+ 0 |days | F Fill
Items [10] [FZ] [Tnz] [Del)
Type Status |Due In |R:<Num |Patient Brand MName Comment -
e Bx Archambault, Elaim Asaphen E.C. 80mg ASAphen E.C. Ent Tablet 80mg 1
IMew Fix Archambault, Elaini Pantoloc 40mg Pantoloc Ent Tablet 40mg 1 tak.
e Fix Frenette, Marcel-Jr acide folique bmg sig 1 fois die 30
e P Frenette, Marcel-Jr methotrexate 25mghiml sig B oo sy
TN e Fox Bouchard, Audrey  Lanoxin 0.125mg Lanoxin Tablet0.125mg 1 tab. Da
IMew Fix Bouchard, Audrey | Synthroid 0.1mg Synthroid Tablet0.1mg 1 tab. Dai
TN e Fox Bouchard, Audrey | Cozaar 50mg Cozaar Tahlet 50mg 1 tab. Daily 1
IMew Fix Daigneault, Simone Canesten Cream 10mo/y | Canesten Topical cream 1% 1 ap
IMew Fix Smith, Mildred Fariet 10 mg
N e Fox Smith, Mildred Lomatil 2.5mg/0.025mg
v.
£ >

Figure5 ToDo Items Refills/New

March 2009 4 Version 8.0
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Patient Inactivation
The default date range when performing patient inactivation is now 24 months instead of the previous
default of 6 months.

= Inactivate Patient Form (=3
Deactivate Patients that have been inactive for more than
24 months and no AR activity
@ All ) Home

VT

Figure6 Patient Inactivation

Print Screen

Print screen functionality has been added to Kimlllow for easy screen capture and documentation
By pressin@€TRL+ FRINTSCREENthe same time screenshot of the active window will be
automatically printed on the report printeTheprinted documentwill contain the store name and a
date/time stamp indicating when the screenshot was taken.

Once the screenshot has been taken it will remain inwiadows Clipboardso it can be pasted into
another application such as Microsoft Word.

Users
A new option has been added into thiserswindow to force theuser to change their password upon
next login.

=* User Information @
[ User [ @ons
Initials  SLS

Mame Stewve Sutton

™ Disabled Expires on
¥ Is Fharmacist PharmacistID 12345

Fasswaord
Case-sensitive

Confirm password
Fie-type password far verification

¥ Password never expires

¥ Force password change on next login

[  Saue ] [x Cancel]

Figure7 Force Password Change on Next Login

March 2009 5 Version 8.0
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With this option onthe specified user will be forced to change their password at their next login
attempt and until completed they will not be able to access the system

Plans

Plans can now be flaggeak Drug Utilization EvaluatigpUEYrom the Generaltab in the Plans/Picing
Configurationmodule This option is beneficial for plans that require claimbe sent only for network
purposes andhot for financial reasonsjaims will be sent to capture prescription information bate
not processed financially.

= Plans/Pricing Configuration [:]
File Plans T
Elans | Strategies | Strateqy Exceptions | Drug Price Groups | Pat Price Groups | Copays [ (=
Flan MName Manual Flan Fharmay 1D 123455789 Scan
Address 1 Phones [1] [.E2][Ins][Dal] e
Add 2 Description |F'h0ne |
ress TollFree  (800) 467-4355

City Toranto jProv oM (j
Fostal Country j
SubPlans | Exra Info | Netwark Info

SubPlans (2) [Fzlinglioa) | GeEneral | Pricing | Billing Mumber Setup

Code |Description Sl Gerls TTTANE

AR | Al M ubrlan Lode [T Default Sub Plan Corporate ID

AN | Manual Flan SubPlan Name |Altemative Manual Plan [ Exclude Froge=Twork | ot
Subplan Comments ol I BUE Only

Ctrl * Previous ][ Ctrl & Next

Figure8 Drug Utilization Evaluation Plans

Accounts Receivable

There is a new warning message that is displayed for a patient that has an AR account that is either near
or over their charge limitThe notificationwill appear in the messages section of the prescription (lower
right corner of theF12Screen).

March 2009 6 Version 8.0
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= Store 1 (Main) -- 1-(local):VersionBONT-Refilling Rx for Sutton, Larry BD g@

File Edit Rx Wiew Labels Profile Reports Cards Utilities MNursing Home Session  Workflow Help  Ver 8.0.54.12

F12 - Fill Fx l Alt-x - Start l User KROLL (Krall Super User)

F? - Doctar l

F3-Patient || F5-Dug |

Firzt Fill Last Fill Informatior
10212021]  Refill  [Pending Adi 030/ | 24 00 $0.00 It

Patient Search Dirug Search Pack 70 j Doc Search Loc | Office j
Name | Sutton, Larry A0e:68 |Brand | Biaxin XL 500mg Name | Dr. Jones, Indiana
Addrezs| 1015 Big Bay Point Generic| Clarithromycin ABB ||Address |1 Temple Of Doom W Toronto
City Barrie Frov|ON Pack 70| Form | TAB | Sched|1 Phone | (416) 383-0001 LicH 99999
FPhone  |Home [70%) §38-9997 Furch $37.14|0rHand O named after his dog ‘
Plan 0ODB Client 1D 357951654 DIN | 02244756 |Min Oty |0
Testing the hardcopy report to see if EquivalentTo: Init KROLL Auth Qb 0] 2
comments are printing in correct area.
prmiing : Disp Gty 20 Refils(+)) REm | 40| 2
Allergies Conditions Sig [T 1 TAB BID UF B 10 GP % 83,75
Ace Inhibitors Hypertension TAKE 1 TABLET TWICE DAILY UNTIL s
Acetylsalicylic Acid FINISHED Prod Sel Mane Cost $60.29
DA j Markup $6.02
Fee $9.00
Letsele Total $65.31
Plans | Pricing | Dates | Comments | Extra Info @ Chl @ 4/ 31l ] "N
Fix Plans Plan PE‘_?S Extralnfo [F2 Edits]) ey gry 0| % The patient's AR Credit Limit may be exceeded.
oDe | Mot Adjud. Min Interval nough inventary far Fx
WSl _v|[ Mot Adjud. inter.D4 Dy %3/ Drug should be Ordered
Lot # [F2) ; ; ,
MANM =|[" Unknown iinter DB S/ Unit Dose units x Days Supply (0.0) doesn't match Oty(20.0)

AutoRefil [T . :
(; Drug Cost (Purchase) hasn't been updated in 223 days
Cash - Unknown Deduct: $0.00 Fix Camments (0] Firstgfill furt(his = ) P 4

{8 Px is NOT being charged to AR

LI 27/10/08 11:53:02

Figure9 Accounts Receivable Limit

Drug Update Utility

A new utility has been added allavg users to update certain information ddrug Cardsby themselves
for example resetting on hands or updating min/max quantiti€kis utility can be found under
UtilitiesPrug Utilities MPrug Update Utility . Drug Cards can be updated basedsome or allof
the criteria listed on theSearch Drugfor or Search Drug Packs ftabsof the Drug Update Utility
window.

March 2009 7 Version 8.0
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Run ] X Close

Search Drugs for | Search Drug Packs far || Update Drug Packs|
Select required DRUG

Manutactursr Evclude information to be a part of
| your search criteria
Schedule [ Exclude
|N (Marcotic)
Price Group Exclude
|
Drug Groups Exclude
|
Brand/Generic Types Exclude
|

Therapeutic Classes Exclude

Class code: I:‘ I:H:I I:I ’ Add ] ’ Femove ] ’ Clear ]

Figure10 Drug Update Utility- Search Drugs

e “rug”paate ”tl'lty m

Run ][ Close |
Search Drugs far | Search Drug Packs for | Update Drug Packs|

Select required DRUG

Drug Pack Tiers Excllide PACKS information to be
[FZ] a part of your search
criteria
Diafault Supplier [] Exelude

|Defau|t(McKesson)

[¥]Inventory Adj. |On|y|nvent0ry Controlled Packs
[¥] Auto Order |OnIyAutDmatic Order Packs .
On Hand Oty Pack Status

[JLess than Zera :
[JEqualta Zero O Inactive
[¥] Greater than Zero O Either

Figurell Drug Update Utility- Search Drug Packs

March 2009 8 Version 8.0
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The information hat canbe updated on the Drug Cards is locatetdtbe Update Drug Packsb. Any
combination of the available options can be performed on the selected drugs/packs.

= Drug Update Utility D
’ Fun ] X Close

Search Drugs for | Search Drug Packs for| Update Drug Packs

Select whatever needs to

[ Drug Pack Active Status be updated in Drug

Packs based on your
[ Auta Order search options
lnventory Adj.

[]Default Supplier

[¥] Ordering
Base Ordering On  |Usage R4
Oty Days Scripts
tin On Hand 3 2
hex On Hand 5

Figure12 Drug Update Utility- Update Drug Packs

Oncesatisfied withall criteriaand update valuelick theRunbutton in the upper right hand corner of
the window.The operation will be initiated and@ompt will be displayedidicatinghow manyDrug
Cardswill be affected by theequested changes.

e T

Are you sure? S

Are wou sure you wank ko update 77 Drug Packs?

| [ blo

==
[a1]
L

Figurel3- Drug Update Confirmation

Oncethe selectionto the promptis made, the drug update wiliteer be completed or cancelled

NOTEfFor a more detailed explanation of this new utility contact Kroll Support and request the Drug
Update Utility userdocumentation.

March 2009 9 Version 8.0
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Drug Export Utility

A new utility is available in Version 8 that will extract drug data and exporgifite that can then be
imported into separate database or spreadsheet programs like Microsoft Access ar Exaealan then
use those programs to manipulate the data and to assist you with processes such as inventory
calculations or reconciliationsTheDrug Export Utilityis available in the Utilities menu of thel2
screen

Once the Export option Belected theDrug Export Utility Fornopens to theSearch Druggab. This tab
allows specific drug criteria to be entered and the data extracted will only include the data for the
criteria selected.

= Drug Export Utility =l & ]
Search Drugs |Search Drug Packs | Export thil:ms|

Feporabla ’Either -

Figurel4 - Drug Export Utility Form Search Drugs Tab

Onceall Drug Criteriais enteredthe criteria may then be narrowed down further by entering particular
criteria in theSearch Drug Packab.

March 2009 10 Version 8.0
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Search Drugs | Search Drug Packs | Export thinns|

= Drug Export Utility [E=8(ECR| S

Excluds

Exclude

Irevertory Adj ’Only Inventory Adjustment

AutoOrder ’OnIyAutDmatic Order Packs v]
On Hand Oty Fack Status

[[]Less than Zera @ Either

[V]Equalto Zera 0 Active

[¥] Greatar than Zero ) Inactive

Figurel5- Drug Export Utility- Search Drug Packs Tab

TheExportOptionstab provides options fothe fields of information thatvill be included irthe data
export. To add or eliminate particular fields to/from the data export, click onkRgéutton to the far
right of the field Also select the appropriate file formqaComma Delimited Text (CSw) Tab Delimited

Text

Once all criteria are selected, click on teportbutton at the bottom of screenA Savewindow will
appear so that the locain to save theéDrug Expordata can be specified.

Once theExportis completedgclick on theClosebutton at the bottom of the window.

March 2009

11 Version 8.0
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< Drug Export Utility E’E‘@
| Search Drugs | Search Drug Packs | Export Options

Fields
Brand Mame; Drug Form; Manufacturer; DIN; Pack Size; On F

File Farmat:
Caormra Delimited Text (CSY) -

Figurel6 - Drug Export Utility- Export Options Tab
The resulting Export data will look similar to the following format:

|/Di'§ H9-o-3a)- Drug Export - Microsoft Ex
. Haome Insert Page Layout Formulas Data Review View

=) % — e = S T r—m—
_j Calibri 11 |A A7 =||# =) Wrap Text General £ ‘ﬂ‘ Normal Bad

53 Copy

5 rarmatrarter | (B2 8 |25 A 55 [ 88| wersescontr - [8 - % o [1818] | conctiont rormet [TETITINY el
Clipboard P} Font F} Alignment (F Mumber (F]
| a1 - fe | Ratio-Nystatin
A B C D E F G H I J K
1 Ratio—Nistatin .IML (Suspension) RPH 2194201 24 1.41 64589003159 1
2 |Ratio-Nystatin ML (Suspension) RPH 2194201 438 2.83 64589003166 1
3 |Ratio-Nystatin ML (Suspension) RPH 2154201 100 5.91 64585003173 1
4 |Ratio-Nystatin  GM (Ointment) RPH 2194228 30 2.71 64589003135 1
5 Ratio-Nystatin ~ GM (Cream) RPH 2194236 15 1.05 64589003104 1
6 |Ratio-Nystatin  GM (Cream) RPH 2194236 30 21 64585003111 1
7 |Ratio-Nystatin GM (Cream) RPH 2194236 450 29.25 64589003128 1
8 |Tegretol ML (Suspension) NOW 2194333 450 32.41 63601022307 1
9 Dovonex ML (Scalp Lotion) LEO 2194341 30 22.08 1

Figurel? - Drug Export Utility Data Saved as Comma Delimitétext (CSV)

March 2009 12 Version 8.0
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Drug Card

When creating a newrug Cardoy copying from an existing drug caedpromptto copy the price
information from the old drugvill appear. This prompt will only appeifthe newly created pack size
also exists in the old drug cafdrompting also occutt® copy some or all of #hgroups from the old
drug to the new drug card.

Please Select a choice 23

Do you want to copy the price information?

Figurel8- Copying Drug CardPrompt to Copy Price Information

i =)

= Select Drug Groupstocopy |0 || B | [ = |[ = |3
Conwverted Drugs

Hyperensives

Cral Diahetic Agents

Figure19- Copying Drug CardSelect Groups to Copy From

Rx Card

Include in Narcotic Report

In the extra info tab of the Rx card there is a new flag callddy Of dzRS Ay DAh&ISIA O wS
option is checked, the prescription beifitled will be included in the narcotic rept even if the drug is

not a reportable drug. This feature was added to allow reporting of specific prescriptions for chronic
abusers of nonreportable drugs on the narcotic report. Drugs flagged as reportabléhe drug card

will continue to be included in the Narcotic Report regardless of the value of this checkbox

March 2009 13 Version 8.0
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=% 1-(local:ONT83-Refilling Rux for Sutton, Larry [ ===
File Edit Rx View Labels Profile Reports Cards Utilities Nursing Home Session Workflow Help Ver£3.905

Fi-Pefient || F8-Dug || F7-Dector || Fiz-FilRx | [ AbX-Stan | User[oM CrystalMcLaughiin

First Fill Last Fill Information .
9000001 Refill  |Not Disp. 13/02/09 [ 18 [13/02/09 | 18 G[100 $0.00 Init [T X Cancel

Patient Search Dirug Search Pack 100 j Doc Search Loc Office j
MName | Sutton, Lary 4ge:67 |Brand | Tylenol No.1 Caplets 8mg Mame | Dr. Smith, Andrew James
Addresz| 123 Bee Happy Way Generic| Acetaminophen/Codeine/Caffein MCL (| Addiess | 2611-44 St Joseph S| Toronto
City Barrie Frov | OM Pack | 100/ Form CPL | Sched M Phone | [416) 778-4255 LicH 62493
Fhone |Home [705] 111-2222 Furch $13.62 OnHand O Ma image testing dr comments to see if it prints lighl‘
Plan ODB Client 101234567890 DI [D2181061 |Min Qty 0
testing patient comments. Init AuthQty 100 | 1
. T opiar,| Fem G 100 1
Alergis Condions Sig 712 TABS QdH PAN DipQy 100 [Befllz] -
TAKE 1 OR 2 TABLETS EVERY 4 HOURS As |°%°  ° o
NEEDED Prad Sel 3 - F'harmac:istj Cuast $0.00
O Witen | TP $0.00
— Fee $0.00
Lsbes 0[] Tatal $0.00
| F'Ignsl Priciﬂgl Datgsl Comments | Indications | Extra Info |_[E Chl B_ wamin93| Eounseling| NH [Alt-N): -
@ o initials
¥ Include in Marcotic report WRXWill Expire in 72 days. 14/05,/09
Transaction Comment 557 Unit Dose units x Days Supply (0.0) doesn't ratch Gty(100.0)

o ||| @ Pxis NOT being charged to AR

MUK |CAPS [03/03/09 10:56:02

Figure20- Include in Narcotic Report Option

Plan Sequence
When the patient has two or more plans on their filalwihe same Sub plan Cotlee plan sequence is
now identified.
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=* 1-(local):ONT83-New Rx for Smith, John (= EoH| 5|
File Edit Bx View Labels Profile Reports Cards Utilities MNursing Home Session Workflow Help Ver8.3.96

Fi-Pefient || F8-Dug || F7-Dector || Fiz-FilRx | [ AbX-Stan | User[oM CrystalMcLaughiin
First Fill Last Fill Information o ]
0/ NewRx |Pending Adj 06/03/08 [ 10 00ty $0.00 nit X Cancel
Patient Search Dirug Search Pack 30 j Doc Search Loc Office j
Mame  |Smith, John Age 40 |Brand | Crestor 20mg Mame | Dr. Jones. Alexander Everett
Addresz | 123 Summerlee Rd Generic| Rosuvastatin Calcium AZC [|Address |27 John St Weston
City Toronto Frov | OM Pack. 30 Form| TAB | Sched|1 Phone | [416) 248-6334 LicH 20767
Phore |Home (416) 123-4567 Puch|  $53.81/0rHand 0 ‘ ‘
Plan  |AHE Client 10| 98741236902 DIN 02247163 |MinQty 0
Init [ Auth Qty 0|1
Disp Oty 30 B Fem Gty a1
Allergies Conditions Sig T1TABHS B 0 GP X 378
Penicillins Hypertension TAKE 1 TABLET AT BEDTIME e ot s5381
Prad Sel 3 - F'harmac:istj 0% -
O Witen | TP $5.38
— Fee $10.49
Lsbeks 1[r2] Tatal $69.68
zﬁml Datgsl Qommentsl Indications I Extra 1nf0| [E Chrl B_ wamin93| Eounseling| Unit Dose (Ctrl-U): Dizabled
/ « Planz Plan Pays  Exbra Info [F2 Editz] Mext Oty WNDt enough inventory for Rx
‘ AHE (1) j Mir Inkerval
- Days -
AHE (2] | Loh B
\ Cash AutoRefil T

MUK |CAPS |[06/03/09 13:.00:20

Figure21- Plan Sequence ldentifier
Vendor

New Vendor Options for Kohl and Frisch
Two new options have been added and are accessible for Kohl and Frissk.optns are available in
Edit Vendor List.

Zero Receive outstanding purchase order items not included in a downloaded invggdé there are

one or more items in the invoice that belong to a specific purchase order, then all items in that purchase
order that were not present in the invoice will be zeexreived. This prevents the purchase order as
showing partially receivednd wauld effectively put those items back on reorder immediately. This is
used for vendors that never include an item in an electronic invoice if it is not shipped

And/or

Allow Rereceive of Zero Received Itengdf you have the option above enabled, you wglally also
want to have this second option enablédlow Rereceive of Zero Received Itegshould the product
show up orasubsequenR I 8 Q& A Yy @2 Mwib §odback #d updai@ thkiracRiwed quantity to
corrected value.
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(A Supplier Information @

MName kF Customer #

Description kohl & Frisch

Phane Fax
inimurn Order Yalue Catalog Date | 17/08/2005
Manufacturar Code  <Mane> j Catalog Version
Supplier Type  KF_FTP j Electronic Ordering W
~ Electronic Recaiving
(AUE Generate}:eﬂm o E Update Acquisition CostWhen Receiving W
e Update Acquisition Cost on Catalog Load &
[ Map Drug Pack Tiers ] Update Other Cost on Catalog Load
K&F j

Yendor Specific Information

Print Order

h Zero receive outstanding
Freview Order (]

purchase order items notincluded

Pharmacist D in a downloaded invoice

Allow reReceive of

Fharmacist Lic Zemo-Received tems

FTF Serser Name
FTP UserID
FTF Password

Delivery Date 04/03/2009
Directory Mame
CAKrollin, KF_FTP

7

ue

Figure22 - Kohl and Frisch new receiving options
Owe Label Sequence

Dot Matrix Strip Label

When an owe label is priat, the order in which thestrip labels print out has been changéethe labels
will now print in the following order when Vial aikceipt are selected

1. Vial label

2. Prescription Receipt (where it shows what the 3rd party plan paid, as svetigay leftover for
patient)

3. Medication Owed label

4. 2nd vial label

5. 2nd Prescription Receipt (that shows the number of tablets owed to the patiemfinancial
information at all)

6. Medication Picked Up label
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New Configuration Options

Ordering

Drug Card Min/Max Fields

For stores that do not do automatic drug orderirtyjs new configuratioroption will open up the
Min/Max fields to allowadjustmeris to these valueshat you are provided with a warning on the main
Fill screen that the drug should be manually orderéupast versions this was not an optidrhe option

is available ifFildy 2 y F A 3 dzNJ anihe @rdieftab.2 NB

+" Store Level Configuration Parameters D}
Gereral | Patient | Drug | Doctor | Bx FDE || Adjudication | Labels | Reports | Security | Interfaces | Order | % - AR | ¥ -TaDa [E Etrl@‘

¥ Ferform Inventory Adjustment
[ Enable Automatic Drug Orderifig ]|
Default Ordering

[" Base Ordating On Days Supply
(If this is NOT checked, default ordering will be Min/tax.)

v Allow "Base Ordering On" Owverride at Drug Pack lewvel

¥ Auto Increment PO Numbers
321
[T Do NOT promptto link items v Use catalogue CaseCty for linkage
[T Allow Non-FO Receive
[T Awerage Drug's acquisition cost upon receiving new inventory
¥ Allow Order Grouping
[T Allow default vendors for specific Drug Packs
¥ Base recrder on the inventony of the primary product.

Warn if term Order Price »= 0,00

Default Supplier  Mcokesson j

# of Days to Base Average Daily Usage and Average
Script Quantity Calculations On (Must be integer graatar 120
than zero)

Show YWaming If Unresolved Purchase Order Greater Than |0 Days
(zero = do not show warning)

7

Figure23 - Order Configuration Allow Min/Max Update Option

Order Price Warning
The systenwill now prompt whenan item is being orderethat exceedsa certaindollar amount This

option is found irFile HConfiguration MgStoreMOrder MVarn if Item Order Price >= .
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= Store Level Configuration Parameters E]
General | Patient | Drug | Doctor | Bx EDE Adiudication | Labels | Reports | Security | Interfaces | Order | %-AR | % - To Do [EEUI@‘

¥ Perform Inventony Adjustrment
[T Enshle Automatic Drug Ordering W
Default Ordering
[" Base Ordering On Days Supply
{lfthis is MOT checked, default ardering will be Minftda)
¥ Allow "Base Ordering On" Owverride at Drug Pack level

IV Auta Increment PO Numbers
3
" Do NOT promptta link items ¥ Us L =}
[T Allow Non-PO Receive
[T Awverage Drug's acquisition cost upon receiving new inventary
¥ Allaw Order Grouping
[T Allow defaultvendors for specific Drug Packs
¥ Base reorder on the inventory of the primary product.

Warn if e Order Price >= 0,00

Default Supplier  McKesson j

# of Days to Base Average Daily Usage and Average
Script Quantity Calculations On (Must be integer greater 120
than zero)

Show Warning If Unresolved Purchase Order Greater Than |0 Days
(zero = do not show warning)

7

Figure24 - Order Configuration Warn if Item Order Price >= Option

The default value is 0.08y entering a dollar amount in this field, when an item is being ordered that is
equal to or greater than that amounirollwill prompt with the following message:

= Order Price Warning (Store 1) DD E]@

Warning: The price of this item has reached or exceeded the configured warning
level value. Please adjust order quantity or confirm current quantity.

Drug Information DN Pack

— Strength
Lipitor 40mgy 02230714 40 (Regular) |[40mg
On Hand 0 bin Gty 10 hex Oty 0 Already On Order 0

Supplier McKesson ltemMurm (053934

Order Price Warning Level $ 50.00
Order Quantity Unit Price
2 * 3| 21231 = §| 42462

[ W O l [ Da MOT arder this product ]

Figure25 - Order Price Warning

Supplier Information Warning
A rew warning has been added to warn that Electronic Receiving is enabled but the option to update
acquisition costs upon receiving is niftthis option is left off, all acquisitions costs will have to be

updated manually.
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Are you sure? B | 3

You have selected electronic receiving but have not chosen to update acquisition
costs when receiving. Drug acquisition costs will have to be updated manually!
Are you sure?

Figure26 - Drug Acquisition Costs Warning

Barcode and Label Positioning

There is a new tab in the Labels section of configuration cBidedodesThis new tab allows up
different types of barcodew be implementedand where on the label s¢hey willprint. THs can be
found atFileY Configuration Y Store Y Labels Y Barcodes.

= Store Level Configuration Parameters D
General | Patient | Drug | Doctor | Bs FDE gdiudicationl Labels | Reports | Security | Interfaces | Order | %-AR | % -To Do [E Chl E

1-General | 2 -ial Label | 3-Hardcopy || 4 - Receipt | 5 - Other Labels 5-NH| 7 -Bar Codes

Bar code configuration

Type D Poagition Prefis Owe
FPOS |deaPaint Receipt
Other T Mumber Privacy

| add Y Edit || Remave | Clear

[ Print Patiert 1D Barcode
¥ Print Patient Quick. Cade with Barcode

Search ¢ Ok Cancel

Figure27 - Barcode Configuration Tab
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Rx Tab

Narcotic Numbers for Targeted Drugs
In the Rx tabin store configuration, th&eneral tabhas a new optiorr UseNarcotic Numbers and Rx

Num prefix for Targeted Drug§&Vhen this option is enablegbrescriptionsfor targeted substancswill
be assignea@ narcotic prescription numbexs well ashe usualnarcoticRx prefix shoulthere beone

set up.

As well, if a pregiption for a controlled or mixturés filled the narcotic Rx number and prefix are
printed, whether or not this option is enabled.

= Store Level Configuration Parameters [=3a)
| ﬁenerall Eatientl Drug | Dgct0r| |5t} | FDB | Adiudicationl Labelsl Reparts | ﬁecurityl 1nterfaces| Order | ¥ -AR | ¥-Ta Do| [E Ctrl E]
1- Gl3"1"3h5||| 2- F‘ric:ingl 3- F‘romptingl 4 - Nursing Home|
Days before an Ry expires warmings
Regular: 50 Targeted: a0 a0 Mumber of days ta wamn before Ry Expires
Marcotic: a0 Birth control: - 90 V| wam if patient is over 65 and nat set up for provincial plan
Controlled: 92 V| Display Price Change Notification
“Warn if a Refill Price changes by more than 5 percent [0 or blank does not wam)]
[¥] Use Marcotic Mumbers I Prevent Filf R expied Check Profile for Drug on Mew Rx Yes j
¥ Force Days Supply M ax Refills for Marcs L L
[+ Blank Days Supply when the Quantity changes Only show LUP Warning if expiiing in less than 120 days
[ Force Oralfwritten wam if da . - - \
s supply iz less than 0 on refillz for pravincial plan [0 = don't wam)]
[T Force Lot Murnber For Fix
:z Allowy Filif Plar is E xpired . Toggle the Unit Doge status when the Batch Fill status changes Caption Mo j
izt F'Ia.n chahges ditpilleds - [T hiz works in profiles/batches and can be used to stop zending Rxs to Automed/Pacmed]
¥ Prevent adding refils to FRxs that have already been refiled
V| OF Orly allow adding refils on same day as first fill ¥ Allow Patient Changes

For Refills  For Unfills
Allow Drug Changes [

™ Restrict Drug Changes to Generics

V! Inactivate 0ld Ry When Copying If Mew R |s Unfilled
[ Automatic Call Doctor when adding Pepeats
[T Postpone Interaction Checks untl F12 s pressed

Allow Doctor Changes [ I~
Default Product Selection Mone j Allow Sig Changes I I
[T Show Pack Size Form
™ Show Search Hints in Fix Form " Copy stop date when copying an Rx
¥ Tab Stop on P Drug Pack and Doc Location ™ &llow free form Preuda DIN at B plan level
¥ Clear i i thadone Fx

reate a Refil Beminder | Methadone Ingest Dates Skip
¥ e Marcatic Humbers and Fix Hum prefis for Targeted dugs

>
e ——

o]

Figure28 - Use Narcotic Numbers and Rx Num prefix for Targeted Drugs Option
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Send To: Sutton, Steve

947 Limerick 5t
. - Whitby ON L1N4RS
RX.QOODO_’I 0 Sutton, Steve RX.QODOO_’I 0 Sutton, Steve Ry 9000010 Co-Pay: 0.00
Dr. Kwan, Francis Shek-Yung 03-Mar-2009 Dr. Kwan, Francis Shek-Yung 03-Mar-2009
30 TAB Apo-Lorazepam 1mg 30 TAB Apo-Lorazepam 1mg
Lorazepam 1mg Lorazepam 1mg
DIN: 00655759 APX Refills: 0 DIN: 00655759 APX Refills: 0 Sutton, Steve
TAKE 1 TABLET ATBEDTIME TAKE 1 TABLET ATBEDTIME Rx. 1000107 T 9000010
03-Mar-09 SLS 00655759
30 TAB Apo-Lorazepam 1mg
Dr. Kwan, Francis Shek-Yung
May couse drowsiness. Akeohol may ‘Warning: Do notuss ¥ Meno Cbtain meoicaiaavics before tavin Herbal'disfary supplement products
imtansy s afeot Use omrs when pregn=nt. susoset st non-prascrphion aru aswmem!; ey inferact with s madlom
aperating oy e 1S pregnant or whiks broasvudlm tha nof this medicstion leouss any suoh praduct
= Zonaus your dosior ar harmestst o o Dharnets ators b,

Rx:9000010 Tue 03-Mar-2009 16:33
Sutton, Steve SLS:cm
947 Limenick St (905)866-1111

o Male
DOB: 06-3ep- 1955(43vears)

ESITe

i 584123 AR: 9995559

30 TAB Apo Lorazepam 1mg OMW: W
Lorazepam 1m Mir: APX
DIN: 00655759  4.47/100  On Hang: 40 Days: 30
Dr. Kwan, Francis Shek-Yung Doc#01:22365
1533 Dundas StE

Whitby, ON

F'hone (905)668-6667 REFILL (26 days early)

TAKE 1 TABLET AT BEDTIME

Orig Rx:1000107 Auths0 Rem:l

Prev27-Feb-08(1000107Ago: First27-Feb-08(1000107)

Cost'l 34 Mkupf.13 Fee:10.4% Total: 11.96
00 Old Price: 11.88

1.96 - ESIB.97, AR(Paper)
el Date: Pharmacist
= [ Patient Orrene O agent:

[0 Hadbefore  Reason:

OFFICIAL PRESCRIPTION RECEIPT
Rx: 9000010

Sutton, Steve Tue 03-Mar-2009
947 Limerick 3t
Whitby, ON (905)666-1111

30 TAB Apo-Lorazepam 1mg
Lorazepam 1mg

DIM: 00655759 APX Refills: 0
Dr. Kwan, Francis Shek-Yung

Cost: 147  ESI Canada [ESI] 8.97
Fee: 1049 AR [AR] 2.99

Total: 11.96 Patient Pays: 0.00

PharmacistsSignature

Allergies

Conditions

Apo-Lorazepam DIN: 00655759

Da nottake while breastfeeding orwhen pregnant
Avoid alcoholfother drugs that make you sleepy
May make you drowsy or dizzy. Drive with caution
Call doctor ifmedicine doesnt seemtowork

Call Drbefore increasing dose or frequency

May be habit forming

MD may needto reduce the dose before you stopit
Checkwamings on over-the-counter medications.

j- =X ]
==}
Sog
N
Sutton, Steve =3 8,
30 Apo- Lorazepamﬂm 03-Mar-09 9000010 =2 g
TAKE 1 TABLET AT BEDTIME Rep: 0 pq =0
75 Oxycontin 20mg J7-Feb-09 0000008 SXE
TAKE 1 TABLET TWICE A DAY Rep:1 2
Z0Novo-Keforolac10mg Z7-Feb-08 100070 =
TAKE 1 TABLET TWICE A DAY Rep: 0 a
50 @Methadone Smg/ml stock Solution 25-Feb-09 1000702
TAKE AS DIRECTED Rep: 3
omotil 2.5/0.025mg -Feb-
TAKE 1 TABLET TWICE A DAY Rep: 3
omofil Z50.025mg -Feb-
TAKE 1 TABLET TWICE A DAY Rep: 0
B0 CenfrumForte 17-Feb-08 1000054 e
TAKE 1 TABLET DAILY Rep:3 =
30Euro-Fer100m T7-Feb-09 1000052-U =
USE AS DIRECTED Rep:1 ol
M -
TO0 TylenolNo 1 Caplels smg __ 1/-Feb-09 9000003 R
TAKE 1 OR 2 TABLETS EVERY 4 HOURS Rep:f 2o—
AS MEEDED N ITow
£E =8
ELEE
S0
Pt

Figure29 - Sample label when narcotic number for targeted drugs option is on

Copying an Rx Marked as Mistake
There is now a configuration option available that will prompt to copy a prescription that is marked as a
mistake to a new numbeThisisavailablei @At S ™ / 2y FAIdzNIF GA2y . Th {i2NB