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Entering Intervention Codes 
Intervention codes can be entered for new prescriptions or repeat prescriptions. 

1. From the F12 Filling screen, go to Rx → Interventions/SA Numbers. 

 
2. Enter an intervention by clicking F2 located to the right of the Intervention Code 1 field. 

 

NOTE:  Make sure the intervention code is being entered under the correct third party plan tab.  

There will be multiple plans tabs if the prescription is being sent to multiple plans. 
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3. Highlight the applicable intervention code and click OK or press Enter on the keyboard to select. 

 
NOTE:   Selecting None means that no intervention codes are being sent. 

 

4. A second intervention code can be added in the Intervention Code 2 field. 

5. Click OK or press Enter on the keyboard to return to the prescription. 

 

6. Interventions being sent to a third party plan can be seen in the Plans tab of the F12 filling 

screen. 
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Kroll Helpdesk Information 

Head Office – Toronto 
220 Duncan Mills Road Suite 201 
Toronto, Ontario 
M3B 3J5 
Tel: 416-383-1010 
Toll Free: 1-800-263-5876 
Fax: 416-383-0001 
support@kroll.ca 
 

Western Canada – Edmonton 
9622 – 42nd Avenue NW Suite 313 
Edmonton, Alberta 
T6E 5Y4 
 

Eastern Canada – Dartmouth 
33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 
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