Prescription
Transfers

Version 8.3 of Kroll offers new features to the existing method of
prescription transfers. Users will be able to enter and save contact

information of pharmacies where prescriptions have been transferred. In l / )QI I
\\ * o L

addition, users will be able to track the number and value of prescriptions f\ BN
being transferred in/out for a specified interval of time through report \/\/

generation. This document will demonstrate and explain how these new
functions work.
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New Features of Version 8.3 Prescription Transferring

Version 8.3 of Kroll pharmacy software provides improvements to the existing prescription transfer
method. One such enhancement is the ability to save, and therefore quickly retrieve, contact
information that has been entered for pharmacies. This allows users to select pharmacies from a drop-
down menu for future transfers.

Another notable enhancement is the ability to generate detailed reports on the number prescriptions
being transferred in or transferred out within a specified interval of time. This will be explained in the
latter portion of the document in Generating Rx Transfers Report (page 16).

How to Transfer Out a Prescription
1. Access the prescription profile of the patient requiring the transfer.

w 2-(local):PharmacyON-Patient - Test, Test
File Edit Patient Profile Reports Cards  Utilities  Mursing Home  Session Waorkflow  Help  Wer 8.3.120.12

F3 - Patient | F& - Drug £ - Doctar, F12 - Mew Fx A= - Start | User [JA fJane Auyeung)
Last NameITest Firzt Name ITest S alutation I v| _ x Scan |
. ESC - Back to Patient F-Rel  F-FRepint D - Detal .
Profile ~All Rxs (15) Space - mark muliple Poxs M-Modiy C.Cancel | actvate__E202Functors ¥ |
# B| U| Statug |Clrig i |Fh4 urm |Date IQt_l,l |Da_l,ls |Ago |Bland Marne |Auth |Hem |Doctor | -
| I[N N 1000076 1000076 08/01/2010 100 100 4 Crestor 20mg 1000 Test,Doctor
| 2|[M N 1000075 1000075 02/01 /2010 20 [} 4| Apo-Clarthrompcin 250mg 2000 Test,Doctor
| 37 Y 1000074 1000074 08/01/2010 7h 7 4 Oracort 0.1% 750 Test.Doctor
| 4 1000073 1000073 08/01/2010 100 100 4 Avodart 0.5mg 1000 Test,Doctor e
| BY Y 1000072 1000072 08/01/2010 100 100 4/ Crestor Smg 1000 Test.Doctar
| B|N N Inact [PartFil] 3000014 3000020 13/03/2003 a0 1 115 @Methadone Smg/miMixwWith1 B30 0 Test.Doctor
| 7| M Inact (PartFil] 9000007 9000013 18/03/2008 90 1 118 @hdethadone Smo/miMizwithl  §30 0 SmithAndrew James
| 8N N Inact [Transfe 1000024 1000025 16/03/2003 10 10 118 Aldomet 250mg 11030 Smith. Andrew Janmes
| 9N M/ Inact [Copied] 1000023 1000023 15/03/2003 10 10 119 Aldomet 250mg 100 Smith Andrew James «
| _'I_I
Allergies (1) _Addong FelIne|0el]  Proferences |E>dra1nfo| Eamilyl MNursing Horme: | CDpayg' Commgnicationi—__l[)trl;)l
Fenicillins

Shap Caps Label
" Reguested Drug line 1 [Default (Brand) [
W Docimented Default (Generic) [

Drug line 2
Consent Unknown

MNaoimage awvailable

™ Mo Krall Care

Cluick Code .

Medical Conditions [0] F2 [Ins| 0el| ] I Price Group
Delivery Route | =] |None 7| Tload | Delete
Farmily Doctor Open  Closed
I F2 Clearl Encounters |’_F1; [ 0
Email _Send | 1D B

[NUM [CAPS [12/01/10 09:38:25 4
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2. Highlight the prescription(s) that need transferring by using the spacebar on the keyboard.

w# 2-(local):PharmacyON-Patient - Test, Test

File Edit Patient Profile Reports Cards

Utilities  Mursing Home  Session  WarkFlow Help  Wer 8.3.120.12

F3-Patiant | F6 - Drugy F7 - Dioctar F12 - New Fix Alt=< - Start | User [JA (Jane Auyeung)
Last NameITest First Mame ITegt Salutation I j | oK. o Bave I X Scan |
X ESC - Back to Patient F - Refil F-Reprnt [ - Detail .
Profile - All Rxs (15) space - mark multiple Rxs M-Modiy  C-Carcel | -Inactivate MI
# |l UlStaE lonigRx  [R« Hum | Date |aty |Dal§ | |BLand HName |Au£h |F|em | Doctor =
| 1NN 1000076 1000076 0870142010 100 100 4 Crestor 20mg 100 D Test.Doctor
2NN | 1000075) 1000075 0870172010 20/ 5| 4| Apo-Clarithromycin 250mg | 20(0 | Test Doctor
| 3| 1000074 1000074 08/07/2010 7h 7 4 Oracott 0.1% 750 Test.Doctor
L4 1000073 1000073 02407/2010 100 100 4 Avodart 0.5mg 10000 Test.Doctor
| Bl 1000072 1000072 08/01/2010 100 100 4| Creztor Bmg 10000 Test,Doctor
| B[N M Inact [PartFil) 9000014 3000020 13/03/2003 a0 1 115 @ethadone Sma/mi(ki= \With1 B30 0 Test.Doctor
| FIN M Inact [PartFil) 9000007 3000013 18/03/2003 a0 1 116 @Ekethadone Sma/mi(Mi= \with1 B30 0 Smith Andrew James
| 8|N M Inact (Transfe 1000024 1000025 16/03/2003 10 10 118 Aldomet 250mg 11030 Smith Andrew James
| 9IN M Inact [Copied) 1000023 1000023 15/03/2003 10 10 1139 Aldomet 250mg noa Smith Andrew Jarn_eslll
4 »

Generate the Rx Transfer form by going into Extra Functions - Transfer Rx(s).

CtrH-FS

L - Test, Test =] E3
rts  Cards  Ukilities  Morsing Home  Session wWorkflow  Help wer 8.3.120.12
ig EY - Doctar F12 - MNew Fx At - Start | User|JA [Jane Auyeung)
First Mame ITegt S alutation I j | Cik, Q/ Eane | x Scan |
ESC - Back to Patient F - Refil F -Reprint [ - Detail -
space - mark multiple Rxs M-Modiy C-Cancel | -Inactivate  &Ciiarunctions
RxMum |Date |ay  [Days [20e  [Brand Mame |auth [F Addto Doctor Callbacks
1000076/ 08/01/2010 100 100 4| Crestor 20mg 100/ ( AddtoBatch
1000075 0870172010 20 5 4 Apo-Clarithromycin 250mg 20 [ AddToR:x ToDolist
1000074 08/01/2010 75 7 4 Oracort 01% 75 0  AutoFil selected Rxls)
1000073 08/01/2010 00 100 4| Avodart 0.5mg 100/ Create Delivery Order
1000072| 0840142010 100 100 4| Crestar Smg 1000 Change Mext Fill Parameters For Multiple Rxs
9000020 19/09/2009 90 1 115 @Methadone Gma/milMixwith] 5§30 0 oY to New Hum and Make Unfiled
3000013 18/09/2009 a0 1 116 @Methadone Smomiitixwith] 630/ Display Therapeutic Equivalents
1000025 16/09/2009 10 10 118 Aldomet 250ma 110/g  Fax Doctar(s)
1000023 15/09/2008 10 10 119 Aldomet 260ma o Limited Use Request

Freferences |E)dra1nf0| Eamilyl Mursing Home | Copaygl

Snap Caps Label

[ Reguested Drug line 1

T Documented :
DOrug line 2

Consent Unknown

Default (Brand)

Default (Generic)

Quick Code
F2 [In=( Del| I

[ Mo Krall Care
Frice Group

Section 8 Request
IMark this R as & Mistake
Togale Batch Fill Skakus (Hold)

Transfer

Mark. as Picked Up

MH Emergency: Fill

orkflow (F9) 3

Delivery Route |

~| INone :

Change Columns
Make these the Default Columns
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4. The Rx Transfer Report screen will appear.

i Rx Transfer Report =
File ver 8,3.148.300

Selection |0p|iuns|
[ Stare Search

Searchfora store. Type its name, address, or other information

I Mew
Store Name Pharmacist Name
padrese — Comments
City Prow
Postal
Phone
Fax Edit
Prm(erl j Cnp\aslﬂ
Tray l—;l [ Collate I Duplex
Restare Defaults " Transfer | X Close |

5. In the Store Search field, enter the name of the pharmacy the prescriptions are being
transferred to. The pharmacy will either already exist in the store transfer list due to previous
input (See Enter an Existing Pharmacy into the Rx Transfer Form, page 5) or require new input
into the system (See Enter a New Pharmacy into the Rx Transfer Form, page 8).

Enter an Existing Pharmacy into the Rx Transfer Form
1. To search for a pharmacy already saved in the Kroll system, start typing the name, address,
Store #, Phone #, or any store related information in the Search field and locate the pharmacy
from the drop down menu.

Note: When upgrading from version 8.0 to version 8.3, the store transfer list is
converted over and will be available for selection.

+ Rx Transfer Report [_ (3]
File  Wer 8.3.120,12

Selection |gplinns |

~Store Search

Search fora stare. Type its name, address, or other information

E;hﬂp ] Mew
Shoppers Drug Mart ¢

Shoppers 939 Water Strest Toronto OMN  {416) 123-4567 (416) 987-6543
Shop Shop Pharmacy 123 Rioad Road Somewhere  OM  (416) 555-555E (416) GRE-BAEG
Shoppers 201-220 Duncan kil Road Toronto OM - (416) 383-101C

Fhone |

Fex =

Printer ILExmarkxE44e j Copies| 1 3:
Tray |Tray1 ~| W Callate ™ Duplex
Restare Defaults " Transfer | X Close |
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2.

3.

NOTE: By default, the matching list of stores is presented in order of most frequently
used; therefore, using the Phone # or Store # will help refine the search. The list can be
configured to sort alphabetically under File - Configurations - Store - General -
Sort Rx Transfer Stores By Store Name.

General |F'atient| Drug I Dactorl R | FDE I Adiudicatianl Labelsl Heportsl Secutit_l,ll IntEIfacesl Order I X-AFII

W Allaw User Colars [ Abaays Show Scan

v allow Columnn Configuration ¥ Frompt to et when closing fill application
[¥| Enable HH| /4 batch v Usze Unit Doze Packaging

Default Language |English j Default Area I:D'Zlﬁl

Adjudication Serverlsuppmt-kwinBDB

Pharmacy Mumber I

Mewst Begular Bx Mum |1EIEIDS1'I ﬂ Shoveblace :" el S L,
Mext Narcotic HHNumIEIEIDDDEIEI ﬂ Address 1|

IM5 Report Address 2 I
Store 71 [1734K

Press the Down Arrow and Enter or Double Click the applicable pharmacy to populate the
contact information into the transfer form.
Enter the Pharmacist Name and Comments as required.

I =1 B

 Rx Transfer Report
File Wer 8.3.120.12

Selection |thi|:|ns |

Stare Search
Search for a stare. Type its name, address, or other infarmation
IShoppers Drug Mart Select |
' ™ ' - ™
Store Mame  |Shoppers Drug Mart Fharmacist Name
i 123 Anystreet Fharmacist, Test
T oM Cornrments
City BEiiE Prow I Transferring owver 2 prescriptions.
Postal M3C 3M3
Phone (416) 383-1010
o (416) 383-0001 Edit
9 N
Erinter ILexmarkx844e j Copiesl 1 3:
Tray |Tray1 j v Caollate I Duplex

Bestare Defaultsl X Close |
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4. To edit the contact information of the pharmacy, click on the Edit button.

# Rx Transfer Report M=
File Wer 83.120.12

Selection |thi|:|ns |

—Store Search
Search for a store. Type its name. address. or other information
IShoppers Drug art Select |
Store Mame  |Shoppers Drug Mart Pharmacist MName
Address 123 Anystreet Fharmacist, Test
Comments
City Toronto Prov ION
Postal M3C 33
Phone (416) 3831010
Fax (416) 3830001 |
Frintar ILexmarka44e j CDpiesI 1 j’
Tray ITray1 j ¥ Collate ™ Duplex

Restore Defaultsl X Close |

5. Click on Transfer to print the Rx transfer report and fax to the receiving pharmacy.
6. Answer Yes/No when asked “Do you want to print Transfer Report?”

Are you sure? E

Do wou want ko prink Transfer Report?
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Entering a New Pharmacy into the Rx Transfer Form
In the event that a pharmacy is not listed in the existing store transfer list, the pharmacy can be added
as follows:

1. Click on the New button of the Rx Transfer Report screen.

# Rx Transfer Report M= B3
File Wer 8.3.120.12

Selection |0pti|:|ns |

—Store Search
Search for a store. Type its name, address, or other information
I Rl=ty
Stare MNarme FPharmacist Name
Address Comments
City Prow I
Fostal
Phone
Fa Edit |
Frinter ILexmarkx644e j Copiesl 1 3:
Tray ITray1 ~| ¥ collate I Duplex

Restore Defaultsl " Transfer | X Close |

2. A Create Store screen will appear. Fill out the contact information of the pharmacy you are
transferring the prescription to and click OK when finished.

Create Store

rS-ture Nameﬁ INil::e Fharmacy
Address |11 Happy Road

City Toronto
From OM (Ontario) j

Fostal I

Phone | |(416)111-1111

Fax |(418) 222-2227]

—




Prescription Transfers | 8.3

3.

Enter the Pharmacist Name and Comments as required on the Selection tab.

# Rx Transfer Report
File Wer&.3.120.12

Selection | Options |

=]

—Store Search

Search for a stare. Type its name. address, or other information

|Nice FPharmacy
#
Store Mame  |Mice Pharmacy
Address 11 Happy Road
City Taranto Eig ION
Fostal
Phaone (416)111-1111
Exw (416) 222-2222 Edit |
N

Select |

i Pharmacist Name

Pharmacist, Test
Comrments

Frinter ILexmark xB4de

Tray ITray 1

Restare Defaultsl

[
ransfer

j Copiesl 12’

¥ Collate ™ Duplex

X Close |

The Options tab offers choices to include or exclude certain information on the Rx Transfer

Report. Check or Uncheck to select the options.

3 R Transfer Report

File ‘Wer 8.3.145.300

Selection

[ Print Billing Info
Iv¥ Print patient allergies and conditions
v Use doctor's address from Fix
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5. Click on Transfer to print the Rx transfer report.

# R Transfer Report =] x|
File Wer §.3.120.12

Selection |0pti|:|ns |

~Store Search
Search for a stare. Type its name, address, or other information
|Nice Pharmacy Select |
i ™y
Stare MName  |Mice Pharmacy Pharrnacist Mame
Address 11 Happy Road Pharmacist, Test
Cornrments
City Taoronta Prov |ON
Fostal
FPhone (416) 111-1111
Faw (416) 222-2222 Edit |
N
Frirter ILexmarkx644e j Copiesl 1 3:
Tray ITray] j ¥ Callate ™ Duplex

Fiestare Defaults X Close |

6. Answer Yes/No when asked “Do you want to print Transfer Report?”

Are you sure? Eq

Do ol wank to prink Transfer Report?

10
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How to Transfer In a Prescription
1. Press F12 to fill a New Rx.
2. Fill out the patient drug, doctor and prescription information as usual.
3. Go to Rx = Transfer Rx From other store.

% 1-(local):PharmacyDN-New Rx for Test, Test
File Edit M3¥8 Yiew Labels Profile Reports Cards  Ukilities [

F3-F Make R Unfilled
Inactivate R

Transfer Rx From othe
Tramsfer K To ather stare

Patient Sez

Name E Order Drug

oo Back Date Rx
1833 |: Cne Quankiby

City |: Use DrugSub
Phane |: Charge ta AR
Plan @ Call Doctor
Brint Authorization Labe!

Print Kroll Care

Print Compliance

Print Delivery Label (Send To)

Print Wwallet Card (Profile)
Interventions SA Mumbers

Extra Functions 3
Select Script Image

Madify Mext Fill Parameters

Plans | Pl methadone Carries

R« Plans

Allergies

<

low I Mizc

Elston (BAP+10% < Acq) ext Ay

Allow more than 2 OG0B fees per month ": |Snterva|

4. The Transfer Rx from other store window will appear.

Transfer R from other store x|

Search for a store. Type its name, address, or other information

I Pl e

Fharmacist Mame

Store MName

AEETREE Caomments
City Fron I

Postal

Phane

Fax Edlit |

R information from other store

Fistflldate [
Lastflldate [
Foc# [
Total originalfils [

x Cancell

11
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5. Enter a new or existing pharmacy into the Search field. See Enter an Existing Pharmacy into the
Rx Transfer Form (page 5), or Enter a New Pharmacy into the Rx Transfer Form (page 8).

6. Fill out Pharmacist Name and Comments.

7. Fill out Rx information from other store as needed.

Transfer Rx from other store

Search for a store. Type its name. address. or other information

Ehoppers Drug Mart ] Select |

g -

Stare Mame  |=hoppers Drug Mart Fharmacist Name

e 123 Arystrest Fharmacist Test
Comments

City Taronta Prov ION

Fostal M3C 33

Fhona (416) 383-1010

Fawx (416) 383-0001 Edit

Fax information from other store

Firstill date [ormizon0
Lastfill date IW
Poct ESC
Totalriginalfils [ 1

| " OK . X Cancel

8. Click or press OK when finished.
9. Fill the prescription as usual.

Editing Information for Prescriptions Transferred In/Out
1. Bring up the patient prescription profile (e.g. SHIFT+F3).
2. Call up the prescription(s) that were Transferred In/Out in Modify mode.

## 1-{local}:PharmacyON-Modify Rx for Test, Test
File Edit Patient Profile Reports Cards Ukilities  Mursing Home  Session  Workflow  Help  Wer 8.3.120.12

F3-Fatient | 5= DirLig = = Dactar F12 - Return to Fx Alt-<- Start | User [J4 (Jane Auyeung)

I__astNamelTest First Mame ITest Salutation I v| _ / =3 I x Scan |
ESC -Backto Patient [ -Refll  F-Hepint D - Detail .

Profile -All Rxs (16) space - mark multiple Rxs {(11- Modiy) C-Cancel | -Inactivate _C213 Funclions 'l
# | B] U] Status Orig Rix Fix Mum  |Date (it Dayz |Ago Brand Mame Auth  |Rem | Doctor -
1[N N 1000077 1000077 12/01/2010 30 10 0| Movamazin E-DDmg 20/0 TestDoctor )
| 2|N M Inact [Transferred] | 1000076 1000076 02/01/2010 100 100 4 Crestor 20mg 100 0 Test.Doctor
| 3N M Inact [Transferred) | 1000075 1000075 02/01/2010 20 5 4 Apa-Clanthromycin 250mg 2000 Test.Doctor
| 4|7y 1000074 1000074 08/01/2010 75 7 4 Oracert 0.1% 750 Test.Doctor
&l 1000073 1000073 08/01/2010 100 100 4 Avodart 0.5mg 1000 Test.Doctor
| Bl 10000720 1000072 08/01/2010 100 100 4 Crestor Smg 100 0 Test,Dactor
| 7|N N Inact [PartFil) 9000014, 9000020 19/09/2009 90 1 115 @Methadone Smg/mifdixwithl 630 0 Test.Doctor
| 8N M Inact [PartFil] 9000007 9000013 18/09/2009 90 1 116 @Methadone SmgdmilMizwithl €30 0 Smith.Andrew ).
| 9|N M Inact Transfered) 1000024 1000025 16/09/2003 10 10 118 Aldomet 250mg 110 90 SmithAndrew_Jl.Ll
1 +

12
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3. Go to Rx - Transfer Rx From other store to retrieve or edit Transfer Rx In Details.

Transfer Rx In Details [ %]

Search far a store. Type its name, address, or other information

IShoppers Drug har

Select |

Store Name  |=hoppers Drug Mart F;,hharmaCi-St N-?mte
Address 123 Anystreet Cor::;nctft es

City Toronto EEr ION

Postal M3C 33

Fhone m

P information from other store

Firstfill ciate IW Authorizing Pharmacist:

Lestflldate  [m/172010 Transfer date I
Poct EEEC

Total originalfils | 1

X Cancell

4. Go to Rx > Transfer Rx To other store to retrieve or edit Rx Transfer Out Details.

+# Rx Transfer Dut Details
File  Wer §3.120,12

Selection | Options I

IS [=1 3

—Store Search

Search for a stare. Type its name, address, ar other infarmation

INice Fharmacy

Select |

MNice Pharmacy

Fharmacist Mame

Pharmacist, Test
Comments

(Transterdate [1zi0122010 ]

Stare Marme

Address 11 Happy Foad

City Taranto Prow ION
Fostal

Fhone (4161 111-1111

Fex m

(Authorizing Pharmacist: I

Printer ILexmark xhdde

j Copiesl 13:

Tray ITray 1

Restore Defau Itsl

¥ Collate T~ Duplex

X Close |

-

5. Click/Press Edit to make adjustments to the pharmacy or pharmacy contact information.

6. Click/Press Update to save changes.

13
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Reprinting a Transfer Report
1. Access the patient profile from the patient card (e.g. SHIFT+F3).
2. Using the Spacebar, mark the prescription(s) you want to reprint the Transfer form for and bring
it up in Modify mode by pressing M on the keyboard or clicking M-Modify with the mouse.

+ 1-{local):PharmacyON-Patient - Test, Test
File Edit Patient Profile Reports Cards  Ukilities Mursing Home  Session Workflow  Help Wer 8.3.120.12

F3-Patient | F5-Drug Altx - Start | User [JA (Jane Auyeung)

Last NameITegt FirstNameITegt Salutationl j _ Q/ S EvE I x Scan |

=7 - Doctar F12 - Mew Fx

ESC - Back to Patient F - Refill F - Reprint [ - Detal .
Profile - All Rxs (15) space - mark multiple Rxm C-Cancel | - Inactivate Extra Functions W |
# B| UlStatus |Drig Fx |le I urmn |Date |E!t_l,l |Days |Ago |Brand I ame |Auth |F|ern |Doclor -
1{M M Inact (Transferred) | 1000076 1000076 08/01/2010 100 100 4| Crestor 20mag 1000 Test,Doctar

| 2N M Inact (Transferred] | 1000075 1000075 08/01/2010 20 5 4| Apo-Clanthromycin 250mg 2000 Test,Doctor

3|y 1000074 1000074 08/01/2010 A v 4 Oracort 0.1% 7h 0 Test.Doctar

Ay 1000073 1000073 08/01/2010 1000 100 4 fvodart 0.5mg a0 a Test,Doctar

| 5| Y 1000072 1000072 08/01/2010 1000 100 4 Crestor Bmg 1000 Test,Doctar

| B|M N Inact [PartFill 9000014 9000020 139/09/2009 a0 1 115/ @hkethadane Srgmlkic Witk §30 0 Test,Dactar

| Z|M M Inact (PartFill 3000007 9000013 18/09/2009 a0 1 116| @hdethadone BmgAmi(kiz Wwith1 B30 0 Smith.Andrew J.

| 8|N M Inact [Transfered) 1000024 1000025 16/03/2009 10 1a 118/ Aldomet 250mg 110/ 30 Smith.Andrew J.

| 9| H M Inact (Copied) 1000023 1000023 15/09/2009 10 1a 119 Aldomet 250mg ma Smith Andrew J. -

KN _'l_I

3. Go to Rx - Transfer Rx To other store.

w# 1-{local):PharmacyON-Modify Rx for Test, Test
File Edit{] ‘Wiews Labels Profile Reports Cards  Utilities  Mursing Hom

Fi-F [Make R Wnfilled
Reactivate Rx

| 10000 Transfer Rx From other store 08/01/10 4

or F12-Sawve C

Patient Ses : b Search
Crder Drug
Mame E Tk B d. Crestor :
Address[ Owie Quantity enc | Fosuvastatin C
Ctv [ | iiseDrugsub 30| Form [ TAB
Phone | | charge to o h $53.81|0rHa
Plan @ Call Dackar 02247163 |Min G}
Print Authorization Label
Print Kroll Care
Allergies Print Compliance Tuoo
Penicillif  Print Delivery Label (Send Tay) DO
v Print Wallet Card (Profils)
Interventions/Sa Mumbers
Exkra Functions 3
Select Script Image
Todify Mext Fill Parameters
Plans I A methadone Carries o I Misc (-l -_)I
PR ton (BAP+10% < Acq) et
ODE in Interval
Allowe more than 2 ODE Fees per month .
plile =T === T Lot

4. The Rx Transfer Out Details screen will appear
5. If required, edit pharmacy information by clicking the Edit button and click Update when
finished.

14
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Mice Pharmacy

harmamst Test

Comeostte | Copies| 1]
ol = ®colsr

—

15
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Generating the Rx Transfers Report

The Rx Transfers Report extracts detailed information regarding the number of prescriptions that have
been transferred into the pharmacy, or transferred out from the pharmacy for a specified interval of

time. The report is generated as follows:

1. Go to Reports - Rx - Rx Transfers Report

IN Rx Transfers Report M=l B
File Wer &.3.120.15
r
Date Range Staring Ending
[This ‘vear | Jormyento [13/01/2010
N
" Patient ¢ Home " All]
r -
Fatient Groups [ Exclude
| Iz
N
Frinter ILexmarkxEMe j Cupiesl 13:
Tray ITray1 j ¥ Collate T Duplex
Eestore Defaultsl & FErint I Fresiem | X Close |

2. Select the date range you want to see Transfers In and Transfers out.

3. The report can be generated by individual patient (Patient), by Nursing Home, or by all patients
in the database (All).

4. The report parameters can also be narrowed by Patient Groups if available by the pharmacy.

5. Inthe Options tab there are options to include or exclude transfer details alongside preferences

to print store logo and patient address. Check the corresponding boxes as needed.

16
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In Rx Transfers Report o] =]
Fil= Ver&.3.120.15

Selection

™ Frint Store Logo Details
I Show transfers in [~ Show First Fill Date
v Show details [ Show Last Fill Date

¥ Show Pharmacist name

¥ Show transfers aut
¥ Show store phone

v Show details
[~ Show Patient addrass

Sort By:
ITransfer date j

PrinterILexmarka44e j CDpiesI 13:

Tray ITray1 j ¥ Callste [~ Duplex

Bestore Defaultsl " Erint I Preview | X Close |

6. The Rx Transfers Report can also be sorted based on the selection chosen in the Sort By field.

I8 Rx Transfers Report M= E3

File Wer8.3.120.15

Selection Options |

[~ Print Store Logo Details
v show transters in [~ Show First Fill Date
¥ Show details [T Show Last Fill Date

¥ Show Pharmacist name

¥ Showtransters out
v Show store phane

¥ Show details
[~ Show Fatient address

Patient Transfer date
= Doctor, Transfer date
Patient, Doctar, Transfer date
r(Doctor. Patient, Transfer date
Firstfill date

Store name
e SIOTE ETOUT=] | W I | FTEXTETW | M IOSE |

N
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Click Print or press Enter on the keyboard to print the Rx Transfers Report.

NOTE: The following example shows prescription details of transfers in and transfers
out made between 01/01/2010 to 26/02/2010.

Rx TransfersReport
Kroll Computer Systems Inc, 220 Duncan Mill Road, Toronto OM M3B 3KS
Fhone: (800} 263-5876 Fax: (416) 383-0001

ReportParareters
Transfer Date - 01/01/2010t0 26)02/2010
Shaowing Rx bransfers in
Shiwing R transfers ouk

Sarking by bransfer date
R TransfersReport Printed on; 26/02)2010 17:13:42
Ts # Patient Dockor Drug Fill Dake Tokal
Dietails Transfer Date Skatus
(Transferred In |
T lest, Test Dr. Test, Doctar 30 TAE Apo-Simwastatin 20mg Ze-Feb-Z010 55.74
Store: Test Pharmacy, Pharmacisk: Tesk Tesk, Tel; 955-5555 Za-Feb-z010
10000238 Test, Test Dr. Tesk, Doctar 30 TAE Apo-Hydro 25mg Za-Feb-z010 11.57
Store: Test Pharmacy, Tel: 555-5555 26-Feb-2010
Totals ZRxs transferredin{l patients) 67.31
R TransfersRepork Printed on; 26/02/201017:14:21
TransfersOut
T # Patient Dackaor Drug Fill Date Tatal
Dietails Transfer [rate Skatus
tTransferred Out |
1000015 Test, Test D, Test, Dockar 30 TAE Lipitor 10mg 15-1an-2010 65,43
Store: Kroll Pharmacy, Pharmacist: Pharmacist, Test, Tel: (416) 383-1010 15-1an-2010  InaciCopied)
2000000 Test, Label D, Test, Dockaor 28 TAE Diovan 40mg 25-Jan-2010 45,33
Store: Kroll Pharmacy, Tel; {(416)383-1010 03-Feb-2010 Inack
Totals 2Rustransferred out (2 patients) 116.76
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Merging Duplicate Pharmacies on the Store Transfer List

In the event that a pharmacy has been entered more than once into the store transfer list, it is possible

to merge these duplicate stores as follows:

1. From the Kroll Start Screen go to Utilities - Merge - Transfer Stores.

d

File Edit Reports Cards

F3 - Patient F!

[

Last Bx Numbers

1000015

9000000

Modify Rx

Session  Workflow Help 8.3.148.12

Drug Ordering »

Scan Scripk

Check Interactions

ndd Repeats

Show Delivery Orders

Show Date Format

To Do Chrl+Al+T
Labels 3
Script Reentry Mode

Return Rxs ko Stock

Database 3
Cuick Price Alt+=
Inactivation

Adjust Current Wait Time

Drug Lkilities

Credit Card Password Manager

View Packager Batches

-

REEE

Start l User [KC (Kroll Computers)

Patients
Drugs
Dackars e To Do ltems
Befills/Mew 1]
T

e o
) [Fallowes ) 0
| e ]
Doz )00

[Fcr =

—

echnology Driven... Pharmacy Focused
Fx Totals |

o

V> Version 8.3.148.12 (Dec 2000) =

Cancel Rx

s Created a new Central Fill Service Level repart, Thiz report shows the days it took fo

2. The Transfer Store Merge screen will appear

w Transfer Store Merge

Destination

herge into this stare

FEEE

X

I [ New ]
Store MName ’Address City |Prov |Ph0ne |Fa.:< |
Sources

(Merge into the top stare and then delete these stDres]

| [ New ]

Remowe fram List
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The Destination field should be populated with the pharmacy that other store(s) are being
merged into (i.e. the pharmacy that is preserved subsequent to the merge).
The Sources field should be populated with the pharmacy or pharmacies that are being merged

into the Destination file (i.e. the pharmacy/pharmacies that will be deleted from the Kroll
System subsequent to the merge).

- Transfer Store Merge @@ E| @”Xl
Destination

Merge inta this store

Kroll Fharmacy H Select ]

Store Mame Address |Cily |Pr0v |Pthe |Fa:-:

220 Duncan Mill Foad Toronto O™ (416) 383-107 (416) 353-0001

Frall Fharmacy
R i

Sources
Merge into the top store and then delets these stares

kroll Triplicate | [ Select

'Kroll Du plicate

Duplicate

Kroll Triplicate 220 Duncan Mill Road Toronto on

(] Rermove from List I]

[ Ok, ][ Cancel

5. To remove one of the Source pharmacies, highlight the store entry and click Remove from List.
6. Once the Destination and Source pharmacies are chosen and verified, click or press OK to

perform the merge. A message will pop up to verify that the store transfer was successful.

1-Start Screen

Store Transfer successtul

K

NOTE: The Store Transfer merge is an irreversible process.
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Editing/Deleting a Pharmacy from the Store Transfer List

1. Go to Edit - Lists and login with Kroll username and password.

w 1-Start Screen

Chrl+y
Paste Chrl+Yy

Copy

|: Plans|Pricinig

L Lisks
Idsers and Groups
Edit Sig Codes

[ ToauaTE

9000000

Modify Rx

F
What's Mew

Central Fill

2. The Edit Master Lists/Groups screen will appear. Click on the Transfer Stores tab.

w Edit Mast Lists / Groups

| haster Lists || Fatient Groups || Drug/Mixture Groups || Drrug Departments || Doctar GrDupS( Transfer Stores IDrug Msgs| EOtrl B

Transfer Stores [1) [F2][Ins][Del]
Mame Address City Frov| Postal Phone Fax ad
Eroll Pharmacy 220 Duncan Mill Boad Toronto OW  M3B 315 [41E] 3831010 [41E] 383-0001

3. Highlight a store entry and click/press F2 to edit store information, and Del to delete to delete
the store.
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Kroll Helpdesk Information

Head Office - Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada - Edmonton

9622 — 42" Avenue NW Suite 313
Edmonton, Alberta
T6E 5Y4

Eastern Canada - Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia
B2Y 4P5
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