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supportON@kroll.ca 
 

Western Canada ɀ Edmonton 
9622 ς 42nd Avenue NW Suite 313 
Edmonton, Alberta 
T6E 5Y4 
support@kroll.ca 

 

Eastern Canada ɀ Dartmouth 
33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 
supportNS@kroll.ca 
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KROLL WINDOWS ɀ RELEASE 8.3 

άLƴ ǘƘŜ ŜǾŜǊ ŎƘŀƴƎƛƴƎ ǿƻǊƭŘ ƻŦ tƘŀǊƳŀŎȅ YǊƻƭƭ ǊŜƳŀƛƴǎ ǘƘŜ Ŏƻƴǎǘŀƴǘ ŀǎ ƻǳǊ ŦƻŎǳǎ ƛǎ ŀƴŘ ŀƭǿŀys will be on 

ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴΦέ 

Kroll Computer Systems Inc. is pleased and proud to introduce the release of Version 8.3.  New and 

exciting features come with this new release.  Additions to the software have been implemented to 

allow increased productivity, efficiency, and customer adaptability.  As a pharmacy software company, 

we understand that not every pharmacy uses the same features in the system; therefore, we provide 

versatility.  Kroll also works hard to simplify complex tasks to allow the pharmacist to spend their time 

ǿƘŜǊŜ ƛǘ ƳŀǘǘŜǊǎΧǿƛǘƘ ǘƘŜƛǊ ǇŀǘƛŜƴǘǎΦ 

This year has been very busy for Kroll with the ever changing profession of pharmacy practice.  We 

would like to take the time to thank you for your continuing support.  At Kroll, we thrive on doing what 

is in the best interest of the customer.  In order to provide you with dynamic features and functions, our 

software is evolving on a daily basis to better serve you and your needs.  Since our beginning, we have 

always been leaders and innovators with our Pharmacy Management Software and we promise to 

continue to do so for years to come. 
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Patient Changes 

Inactivating Patient Plans  
±ŜǊǎƛƻƴ уΦо ƻŦ YǊƻƭƭ Ƙŀǎ ƛƴǘǊƻŘǳŎŜŘ ŀƴ ƻǇǘƛƻƴ ǘƻ ƛƴŀŎǘƛǾŀǘŜ ǇŀǘƛŜƴǘ ǇƭŀƴǎΦ  ! ǇŀǘƛŜƴǘΩǎ ƛƴǎǳǊŀƴŎŜ Ǉƭŀƴ Ƴŀȅ 

need to be inactivated if coverage has been terminated due to job loss, or if the coverage period has 

expired.  Inactivation allows plan numbers to be available for lookup without being applied to 

prescriptions.   

The flag for plan inactivation is located in the patient card under Patient Plan Information.  To inactivate 

the plan, check Inactive (unchecked means the plan is active) and click Save or press Enter on the 

keyboard to save changes.  

 

Patient Charting  
Patient Charting in version 8.3 is displayed in a separate window and accessed from the patient card 

from Patient Ҧ View Charting.  The shortcut key, CTRL+T, is still applicable and can be used to quickly 

access the Patient Charting screen when in the patient card.   

In addition, a Comment box has been added to values that are entered into charting so that the 

pharmacist or technician can write notes pertaining to the entry. 
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Blood Pressure Chart  

A field for recording Pulse Rate has been added to blood pressure charting.  New entries can be added 

by clicking on the INS button, or pressing Insert on the keyboard.  The ǇǳƭǎŜ ǊŀǘŜ ƛǎ ƳŜŀǎǳǊŜŘ ƛƴ ΨōŜŀǘǎ 

ǇŜǊ ƳƛƴǳǘŜΩ όōǇƳύ ŀƴŘ ƛǎ ǊŜǇǊŜǎŜƴǘŜŘ ōȅ ŀ ƎǊŜŜƴ ƭƛƴŜ ƻƴ ǘƘŜ ŎƘŀǊǘΦ 

NOTE:  Entries that have a comment attached to it will have an asterisk to the left of the entry.  

Hovering the mouse over the entry will expand the comment in a yellow box below. 
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Weight Charting  

The Weight Chart now allows users to record weight in both metric (kg) and imperial (lbs) units.  Note 

that when only one form of weight measurement is entered, the system will automatically convert the 

entered measurement to the form that is missing (i.e. if the user enters 115lbs, the system will calculate 

the metric field to 52.27kg). 
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Height Charting  

The Height Chart now allows users to record height in both metric (cm) and imperial (in) units.  Note 

that when only one form of height measurement is entered, the system will automatically convert the 

entered measurement to the form that is missing (i.e. if the user enters 52in, the system will calculate 

the metric field to 132.08cm). 
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Creatinine Clearance Charting  

Since there are slight variations in the formula used to calculate creatinine clearance (i.e. Using Body 

Weight VS. Ideal Body Weight VS. Adjusted Body Weight), Kroll has created a configuration to allow the 

user to choose which weight measurement they want to apply in the creatinine clearance formula.  

Access the configuration jaas follows: 

1. Go to File Ҧ Configuration Ҧ Store and log in with your Kroll username and password. 

2. Click on the Patient tab. 

3. Locate the option for Creatinine Clearance Equation and select which variable to use in the 

creatinine clearance formula: 

a. Using body weight 

b. Using IBW (Ideal Body Weight) 

c. Using adjusted body weight 

 

4. Click OK or press Enter on the keyboard to save the configuration change. 

Once the weight variable for the Creatinine Clearance Equation has been selected, patient charting and 

creatinine clearance related reports (e.g. Creatinine Clearance Report, Universal MAR, Universal TMR) 

will honor and reflect the Creatinine Clearance Equation option chosen in configurations. 
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Patient Profile  
Version 8.3 has introduced additional column views for the Patient Profile (i.e. Shift +F3).  By right 

clicking on any of the patient profile columns and selecting Change Columns, the user is able to 

configure what columns they want to include or exclude from the profile by checking or un-checking the 

box to the left of the selection and then clicking on OK to save changes. 

NOTE:  Right clicking on the profile columns and selecting Make these the Default Columns will 

cause all users to have the same profile view that is currently being used. 
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Methadone Ingest Date Column  

One of the new patient profile columns is the Methadone Ingest Date column which allows pharmacy 

staff to quickly determine the last time the patient had his/her dose of methadone. 

 

The Ingest date is pulled from the Ingest Date field located in the F12 filling screen under the Dates tab.  

The IngestDate field must be populated in order for it to be pulled into the patient profile. 
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Workflow Tracking Column  

The Tracking column is linked to workflow and indicates what stage of completion a prescription is 

currently at (e.g. Entered, Filled, Packaged, Verified, Completed, etc.).  The tracking status will vary from 

prescription to prescription and will change as it moves from one workflow stage to another.  

 

Drug Changes 

Drug Departments  
Version 8.3 introduces the option of assigning drugs to a Department.  This function works much the 

same as Drug Groups and is used primarily to narrow report parameters to certain clusters of drugs.  

The main difference between Drug Group and Drug Department is that any given drug can only belong 

to a single department which maintains mutual exclusivity between departments, whereas a single drug 

can have many Drug Groups. 

Adding a Drug Department  

1. Go to Edit Ҧ Lists and login with your Kroll Username and Password. 

2. Click onto the Drug Departments tab. 

3. Click INS or press Insert on the keyboard to add a drug department. 

4. Enter a new department in the Group Name field. 

5. Click Save or press Enter on the keyboard to save changes. 
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Deleting or Editing a Drug Department  

1. To delete an existing Drug Department, go to Edit Ҧ List Ҧ Drug Departments.  Highlight the 

department and click Del or press Delete on the keyboard. 

 

2. To edit an existing Drug Department, go to Edit Ҧ List Ҧ Drug Departments.  Highlight the 

department and click F2 or press F2 on the keyboard and make necessary changes. 

NOTE:  Double clicking on the entry will also bring up department name for editing. 

 

Attaching a Drug Department to a Drug Card  

Once a Drug Department has been created in Edit Master List/Groups, the department can be attached 

to specific drug cards. 

1. Bring up a drug card. 

2. Go to the Extra Info tab of the drug card. 
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3. Select a Drug Department from the dropdown menu. 

4. Click Save or press Enter on the keyboard to save changes to the drug card. 

Marketing Message  
In support of the growing need for pharmacies to promote products and brand their business, Kroll has 

introduced an option to include Marketing Messages that can be configured to appear on the label set 

for specific drugs.  For example, if a pharmacy is holding a diabetes education seminar, a marketing 

message can be attached to diabetic drugs and supplies. 

Adding a Marketing Message  

1. Go to Edit Ҧ Lists and login with your Kroll Username and Password. 

2. Click onto the Drug Msgs tab. 

3. Click INS or press Insert on your keyboard to add a drug message. 
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4. Enter a Description for the drug message. 

5. Select the font, size and effect of the characters. 

6. Enter a personalized message in the large white box. 

7. Click Save or press Enter to save the message. 

Deleting or Editing a Marketing Message  

1. To delete an existing Drug Message, go to Edit Ҧ List Ҧ Drug Msgs.  Highlight the message and 

click Del or press Delete on the keyboard. 

 
2. To edit an existing Drug Message, go to Edit Ҧ List Ҧ Drug Msgs.  Highlight the message and 

click F2 or press F2 on the keyboard to make changes. 

NOTE:  Double clicking on the entry will also bring up the drug message for editing. 

 

Attaching a Marketing Message to a Drug Card  

Once the marketing message has been created in the Edit Master List/Groups section of Kroll, the 

message can now be attached to specific drug cards. 

1. Bring up a drug card that requires a marketing message. 

2. Go to the Extra Info tab of the drug card. 
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3. Select a pre-existing Marketing Message from the dropdown menu. 

4. Click Save or press Enter on the keyboard to save changes to the drug card. 

Configuring Where the Marketing Message Appears on the Label  

Once a marketing message has been attached to the drug card, the user can configure the message to 

print in one of three spots on the label set. 

1. Go to File Ҧ Configuration Ҧ Store Ҧ Labels Ҧ Other Labels. 

2. Select an option from the Drug message location dropdown menu. 
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a. Add to patient counseling will print the drug message at the bottom of patient 

counseling information. 

 

b. Add to receipt will print the drug message at the bottom of the receipt. 

 

c. Replace patient counseling will remove any patient counseling messages and replace it 

with the drug message. 
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Mixture Changes 

Methadone Mixture Proportions  
Kroll has made significant improvements to the dispensing of methadone in version 8.3 to allow proper 

quantities of methadone and άjuiceέ to be calculated for dispensing.  The mixture card now provides an 

option to Enter Proportions by: Methadone.  The user is then required to set the total volume of the 

drink (e.g. 100mL), the concentration of the methadone stock solution (e.g. 5mg/mL), and the top-up 

ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ άƧǳƛŎŜέ όŜΦƎΦ млл҈ύΦ  ¢ƘŜ ǊŜǎǳƭǘƛƴƎ ƳƛȄǘǳǊŜ ōǊŜŀƪŘƻǿƴ will show the total number of 

milliliters (mL) of each solution to measure out.  This makes it easy and straightforward for the 

pharmacist to mix and dispense methadone thereby reducing the margin for errors. 

Setting up the Methadone Stock Solution Drug Card  

Create a drug card for the pre-mixed methadone stock solution. Typical stock solutions are 5mg/mL, or 

10mg/mL of methadone powder in distilled water. To setup the drug card: 

1. Create a new drug card and name it based on the stock concentration (e.g. Methadone 

Concentrate 5mg/mL). 

 

Note: Include the concentration of the stock solution in the name of the drug card so 

that it appears correctly on label sets. 

 

2. Set the form to ML (Solution). 

3. The DIN is not used for adjudication, so in the example it is set to 00002773 (the DIN of a brand 

of methadone powder). 

4. Set the pack size to the size of the stock solution bottle (in milliliters) being used. The actual 

pack size value can be anything, but the pricing needs to correspond accordingly. 

 

Note: In the example, the 4000 pack size reflects 4000mLs of methadone concentrate 

5mg/ml. The cost for 4000mls of methadone concentrate is $20.00. The price reflects 

whatever the pharmacy purchased/sells this product for. 
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5. The OnHand/Min/Max quantities reflect methadone stock solution (5mg/ml) in milliliters.

 

Setting up the Top -Off Solution  

Create a drug card for the top-off solution. This is typically Tang or Crystal Light. To setup the drug card: 

1. Create a new drug card and name it based on the top-up solution being used (e.g. Tang). 

2. Set the DIN to 00000000 since this is not a real drug. 

3. Set the form to ML (Liquid). 

4. Set the pack size to the volume (in milliliters) that is typically used to pre-mix the top-off 

solution. 

 

Note: In the example, the 4000 pack size reflects 4000mls of Tang solution. The cost for 

4000mls of Tang solution is $3.75.  The price reflects what the pharmacy purchases this 

product for.  
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5. The OnHand/Min/Max quantities reflect the quantity of mixed Tang solution in milliliters. 

 

Setting up the Mixture  

The next part of the setup process is to create a Methadone Mixture card according to the strength of 

the stock solution required. To setup the mixture: 

1. Create a new mixture card and assign an easily identifiable name to it (e.g. methadone 5mg/mL 

Stock Solution). 

2. Set the form to MG (Solution). 

 

Note: This is important since the vial label needs to indicate the milligrams of methadone for 

provincial requirements. 

 

3. Select Methadone Conc. in the Enter Proportions by section. 

4. Set the drink volume to the total drink volume (in milliliters) that would normally be dispensed. 

5. Set the schedule to N (Narcotics). 

6. Make sure the Methadone checkbox is checked.  

7. Make sure Reportable checkbox is checked. 

8. Set the Mixture Times and Price Group to selections that are appropriate for pharmacy 

operations. 
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9. Set the Provincial PIN to one that is applicable.

 

Now that the mixture card is created, the components that actually make up the mixture need to be 

added. 

Add the Methadone Concentrate  

1. Click the Ins button on the Components list. 

2. When the Drug Lookup Search window appears, search for the newly created Methadone stock 

solution. 

3. Make sure Active component for 3rd party is checked. 

4. Enter the concentration of the stock solution. 

5. Ensure that Bill in multiples of Pack Size is not checked. 

 
6. Click Add/Save. 
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Add the Supplementary Components  

There can be one or more additional components to mix with the methadone. The percentage of QS (i.e. 

Quantum Sufficit ς Latin for as much as suffices) ingredients is up to the pharmacy. For example, some 

patients dislike the sweetness of Tang and require a higher concentration of water. The total percentage 

of everything in the mixture, with the exclusion of Methadone, must total 100%. 

1. Click the Ins button on the Components list. 

2. When the Drug Lookup Search window appears, search for the newly created top-off 

solution. 

3. Ensure that the Active component for 3rd party is unchecked. 

4. Set the % of QS Ingredients to the percentage that this ingredient makes up of the top-off 

liquids. 

Note: If only one top-off liquid is being used then set this value to 100. 

 

Filling a Methadone Prescription  

Here is an example of filling a Methadone prescription via the F12 Screen. The Disp Qty should reflect 

the number of milligrams of Methadone HCl that the patient was prescribed. This prescription is being 

filled for 120mg of Methadone (i.e. 24ml * 5mg/ml = 120mg). 
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1. The drink is mixed using 24ml of Methadone Concentrate (5mg/ml) and 66ml of Tang to make a 

total drink volume of 90ml. 

 
a. View the Mixture Breakdown by accessing View Ҧ Mixture Breakdown to detail all 

of the components. 
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2. If the patient is permitted to take home Methadone carries (additional drinks that do not 

require a pharmacist to witness consumption) then this can be setup through the 

RxĄMethadone Carries menu.  

 

Note:  If filling for one drink the Methadone Carries option does not need to be 

enabled. 

 

a. The Methadone Carries window will appear whereon the required number of 

carries can be setup. In the example below one (1) witnessed drink and six (6) 

carries are being filled. The ingest date on each label will automatically be 

incremented for each day beginning with the ingest date listed for This Fill. 
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b. If consecutive ingest dates are not applicable or if the dispense quantity is not the 

same for each carry then Specify Custom Ingest Date or Quantities must be 

selected. This will enable fields where customized dates and quantities can be 

entered. 

 

 

Note: This example only shows 2 additional carries which does not reflect the other 
examples. 

c. Click Fill Rxs or press Enter to process the prescriptions. 
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3. If carries were enabled then each drink will be printed as a separate transaction with its own set of 

labels. Kroll will automatically insert the UA intervention code for carries when the Fill Date and the 

Last Fill Date are the same 
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Prescription Filling  Changes 

Rx Indications   
A drug indication is loosely defined as a reason to prescribe a medication or to perform a treatment.  A 

pharmacist may choose to document the indication(s) of a drug especially if it is written on the 

prescription (e.g. 1 tablet of Celebrex 100mg for the treatment of arthritis).  Version 8.3 of Kroll has a 

new Indications tab located on the bottom left of the F12 Filling screen for logging Rx indications. 

To add an indication, access the Indications tab and click Ins or press Insert on the keyboard.  This will 

bring up an Rx indications search form that allows the user to pick an indication from one of the 

following choices: 

¶ A FDB list of indications for the drug. 

¶ ! ƭƛǎǘ ƻŦ ƳŜŘƛŎŀƭ ŎƻƴŘƛǘƛƻƴǎ ŦǊƻƳ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇǊƻŦƛƭŜΦ 

¶ A list of ALL indications FDB indications in the system. 

 

NOTE: The types of conditions listed can be separated into FDBDX Conditions and/or ICD-10-CA 

Conditions. 

 
Once the desired indication is found, click Select or press Enter on the keyboard to add the 

indication into the prescription. 
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Pharmacist Prescription Adaptation  
Improvements have been made to the Pharmacist Prescription Adaptation report in version 8.3.  

Previously, the report did not pull Original Rx Information into the report form and required manual 

input.  The new version of Kroll has been enhanced to transfer Original Rx Information into the report 

form when a prescription has been copied to a new number and the Pharmacist Prescription 

Adaptation report is subsequently generated. 

1. Bring up a prescription requiring pharmacist adaptation in Fill or Modify mode. 

2. Copy the prescription to a new number from Rx Ҧ Copy Rx. 

3. Make any necessary changes to the new prescription (e.g. Doctor, SIG, Dispense Quantity, etc.). 

4. From the new prescription go to Reports Ҧ Pharmacist Prescription Adaptation. 

Notice that the report form populates all the fields in the Original Rx Information tab where previously 

it did not. 

 



Kroll Windows Release Notes 8.3 
 

33 
 

Another enhancement to the Pharmacist Prescription Adaptation report is the added option to Print 

patient informed consent.  This option provides an area for the patient to sign and acknowledge the 

risks and benefits associated with pharmacist prescription renewal and/or dose change. 
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Presciption Transfers  
Version 8.3 of Kroll pharmacy software provides improvements to the existing prescription transfer 

method.  One such enhancement is the ability to save, and therefore quickly retrieve, contact 

information that has been entered for pharmacies.  This allows users to select pharmacies from a drop-

down menu for future transfers. 

Another notable enhancement is the ability to generate detailed reports on the number of prescriptions 

being transferred in or transferred out within a specified interval of time.   

How to Transfer Out a Prescription  
1. Access the prescription profile (e.g. Shift+F3) of the patient requiring the transfer. 
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2. Mark the prescription(s) that need transferring by using the spacebar on the keyboard. 

 
3. Generate the Rx Transfer form by going into Extra Functions Ҧ Transfer Rx(s). 
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4. The Rx Transfer Report screen will appear. 

 
5. In the Store Search field, enter the name of the pharmacy the prescriptions are being 

transferred to.  The pharmacy will either already exist in the store transfer list  due to previous 

input (See Enter an Existing Pharmacy into the Rx Transfer Form, page 36) or require new input 

into the system (See Enter a New Pharmacy into the Rx Transfer Form, page 39).   

Enter an Existing Pharmacy into the Rx Transfer Form  

1. To search for a pharmacy already saved in the Kroll system, start typing the name, address, 

Store #, Phone #, or other store related information in the Search field. 

  

Note:  When upgrading from version 8.0 to version 8.3, the store transfer list is 

converted over and will be available for selection. 
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NOTE:  By default, the matching list of stores is presented in order of most frequently 

used; therefore, using the Phone # or Store # will help refine the search.  The list can be 

configured to sort alphabetically under File Ҧ Configurations Ҧ Store Ҧ General Ҧ 

Sort Rx Transfer Stores By Store Name. 

 

2. Press the Down Arrow and Enter or Double Click the applicable pharmacy to populate the 

contact information into the Rx transfer form. 

 

 

 



Kroll Windows Release Notes 8.3 
 

39 
 

3. Enter the Pharmacist Name and Comments as required. 

 
4. To edit the existing contact information of the pharmacy, click on the Edit button. 

 
5. Click on Transfer or press Enter on the keyboard to print the Rx transfer report. 

6. Answer Yes/No ǿƘŜƴ ŀǎƪŜŘ ά5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ǇǊƛƴǘ ¢ǊŀƴǎŦŜǊ wŜǇƻǊǘΚέ 
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Enter  a New Pharmacy into the Rx Transfer Form  

In the event that a pharmacy is not listed in the existing store transfer list, the pharmacy can be added 

as follows: 

1. Click the New button on the Rx Transfer Report screen. 

 
2. A Create Store form will appear.  Fill out the contact information of the pharmacy you are 

transferring the prescription to and click OK when finished. 
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3. Enter the Pharmacist Name and Comments as required on the Selection tab. 

 
4. The Options tab offers choices to include or exclude certain information on the Rx Transfer 

Report.  Check or Uncheck to select the options. 

 

5. Click on Transfer or press Enter on the keyboard to print the Rx transfer report. 

6. Answer Yes/No ǿƘŜƴ ŀǎƪŜŘ ά5ƻ ȅƻǳ want to print Transfer Repo

 


































































































































































































