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Retrieving Adjudication Details 
Subsequent to filling a prescription in Kroll, it is possible to recall adjudication results in one of two ways. 

Method 1 of Retrieving Adjudication Details 
1. Access the Patient Card using the F3-Patient search. 

2. From the Patient Card access the Patient Profile (SHIFT+F3). 

 

3. Highlight the prescription of interest and press D on the keyboard or click D- Details to view the 

Rx Detail form.  This screen will bring up all the transaction numbers (Tx Number) associated 

with the Original Rx Number. 
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4. Highlight the Tx Number of interest and press D on the keyboard or click D-Billing Detail to view 

the Rx Plan Detail Form.  This screen breaks down the amounts paid by each third party payor 

for the Tx selected. 

 

NOTE:  Any value for Cash is indicative of the amount paid by the patient. 

 

5. Highlight the third party plan entry, in this case the ESI, and press D on the keyboard or click D-

Adjudication History to view the Rx Plan Adjudication History form which shows the details and 

messages sent back from the third party plan. 
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6. At this point, pressing D or clicking D-View Adjudication Detail will bring up the last details 

screen, the Adjudication Claim and Response Form. The left side of the screen, Claim Values, 

shows all the values being sent to the third party payer.  The right side of the screen, Response 

Values, shows all the values and messages sent back from the third party payer. 

 

7. Exit back to the patient profile (SHIFT+F3) by pressing ESC on the keyboard four (4) times. 
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Method 2 of Viewing Adjudication Details 
1. Access the Patient Card using the F3-Patient search. 

2. From the Patient Card access the Patient Profile (SHIFT+F3). 

3. Highlight the prescription of interest by clicking on the entry. 

4. Call up the prescription in modify mode by pressing M on the keyboard or clicking M-Modify. 
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5. From the prescription screen, go to View → Adjudication History. 
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6. View the Claim Record by going to View → Claim Record from the Adjudication Results form. 
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7. View the Response Record by going to View → Response Record from the Adjudication Results 

form. 
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Kroll Helpdesk Information 

Head Office – Toronto 
220 Duncan Mills Road Suite 201 
Toronto, Ontario 
M3B 3J5 
Tel: 416-383-1010 
Toll Free: 1-800-263-5876 
Fax: 416-383-0001 
support@kroll.ca 
 

Western Canada – Edmonton 
9622 – 42nd Avenue NW Suite 313 
Edmonton, Alberta 
T6E 5Y4 
 

Eastern Canada – Dartmouth 
33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 

 


	Retrieving Adjudication Details
	Method 1 of Retrieving Adjudication Details
	Method 2 of Viewing Adjudication Details

	Kroll Helpdesk Information
	Head Office – Toronto
	Western Canada – Edmonton
	Eastern Canada – Dartmouth


