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Retrieving Adjudication Details
Subsequent to filling a prescription in Kroll, it is possible to recall adjudication results in one of two ways.

Method 1 of Retrieving Adjudication Details
1. Access the Patient Card using the F3-Patient search.
2. From the Patient Card access the Patient Profile (SHIFT+F3).

File Edit Patient Profile Reports Cards Utiities  Nursing Home  Session Workflow  Central Fill Help 8.3.177
F3-Patient | 5 - Drug F12 - Mew Bx Altx - Start | User [KROLL (Kroll Super User)

I__astNamelTegt First Mame ITest S alutation I j _ x Scan
ESC -Backto Patient  F-Refl - Repint { D-Detail ] _
Extra Functions W |

7' - Doctor

Profile - All Bxs (27) space - mark multiple Fxs M-Modiy  C-Cancel | - nactivate
il Status |DLiu By B Hum IDate | Oty IDazs 400 [Brand Name [ Auith |Hﬂ | Doctor Sig ~
1 | 1000308 1o00308[17/03/2010 | 300 a0 1] Atacand 16mg | 12090 |TestDoctor A1)
| 2| 10002597 1000297 | 08/03/2010 a0 a0 4 Lipitor 80mg 300 Abbasakoor Alimahu UD |
|_3| PartFill 9000086 5000089 01/03/2010 30 10 16| Oxycontin 20mg 210/ 90 Smith.Andrew James T 11
| 4 1000785 10007190 01/03/2010 30 a0 16| &po-R amipril Smg 210/ 150 Smith.Andrew James T 110
| 5| PartFill 9000052 9000053 24/02/2010 20 1 21 @Methadone Smg/miMix Wwith1 220 180 Smith.Andrew James U UL
| 6| PartFill 9000050 9000057 24/02/2010 10 1 21 @Methadone Smo/miMix With1 110 90 Test,Dockor uut
| 7| Inact [Copied) 9000048 5000043 24/02/2010 10 1 21 @Methadone Smo/mi(Mix wWith1 110 90 Test.Doctor uut
| 8| PartFill 9000032 9000045 24/02/2010 30 1 21 @Methadone Smo/milkix WwWith1 330 180 Test.Doctor uut
| 9 1000111 1000111 04/02/2010 30 30 41 A.C. And C Tablets 325mg 300 Smimive, B oris uD -
(] »
Allergies (1] _Addonug[F2[incfosl]| Praferances | Fviva nfn | Fa ilyl Mursing Home | Copaygl Commgnication:_l@trl =
Penicilins ¢« TAKE 1 TABLET ONCE DAIL‘;I: =
™ Requestad Drug line 1 {Default (Brand) -
B Documented Drug ling 2 |Default (Generic t
Consent Unknown ] T2 ( ) — Mo image available

Mo Kroll C
e R ';‘EEDGEUD are
e Del
Delivery Route I j INDne j Load Delete

Farmily Doctor od | Dolole
| F2 | Cliecr| Encourters |’—P1— Co
Ermnail | Send | ol &

Medical Conditions [0])

3. Highlight the prescription of interest and press D on the keyboard or click D- Details to view the
Rx Detail form. This screen will bring up all the transaction numbers (Tx Number) associated
with the Original Rx Number.

i Rx Detail
Edit Detal Session Help

S - O - Billing Detail | B - Reprint refill oK I C |
Refill History for Original Rx number 1000308 C - Cancal refil 4 X Cance |
Tx Status Fill Date Gty [Auth  |Rem  [Drug Mame Danys| Cost Markup [Fee |Tatal =
ﬁDDDSDS 17/03/2010 30 120490 Atacand 16mg 30 $36.08 $3.61 $10.49 $50.19
1000308 Cancelled  17/03/2010 30 1201120 Atacand 16mg 0 $36.08 $3.61 $10.49 $50.19

i
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4. Highlight the Tx Number of interest and press D on the keyboard or click D-Billing Detail to view
the Rx Plan Detail Form. This screen breaks down the amounts paid by each third party payor
for the Tx selected.

NOTE: Any value for Cash is indicative of the amount paid by the patient.

% R# Plan Detail Form =] E3
Edit  Session Help
Billing Detail for Refill number 1000309 (D-Adiudi':ﬂﬁﬂﬂ Hismf‘y’] K | X cancel |
Type Sub Plan Code | Seq|Ad] Date FPays Adj State =
Fill Esl 117032010 $37.64 Done
Fill Cash 2117/03/2010 $12.55 Done

[

5. Highlight the third party plan entry, in this case the ESI, and press D on the keyboard or click D-
Adjudication History to view the Rx Plan Adjudication History form which shows the details and
messages sent back from the third party plan.

& Rx Plan Adjudication History

=] E3
fAdjudic:atiun History tor Refill number 1000309 SubPlan: ESI]

(- View Adjudication Detail ) v ok | X cancel
Fesponse Details/Messages
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6. At this point, pressing D or clicking D-View Adjudication Detail will bring up the last details
screen, the Adjudication Claim and Response Form. The left side of the screen, Claim Values,
shows all the values being sent to the third party payer. The right side of the screen, Response

Values, shows all the values and messages sent back from the third party payer.

# Adjudication Claim and Response Form

Px Murm 1000309 SubPlan ESI Email | _ Pt |

Claim \r’aluesj ERespDnse \falues]

BIN 610068 Orig FxcMNum 001000308 || AdjDate  [100317

CphaVer 03 Refills 02 Trace Murm

Tran Code 01 Current Foc Num (001000309

asaanao || 1rans Code |51

Software |0 KC D 02239092

Software Yer |01 33C AT

Active Dew |0 Cuantity 000300 FResultCode |K

Fharrmacy 1D Days Supply 030 Error Codes

Dispense Date 100317 Doctar 1D Ref |93 Cost (R —
Doctor Num 99999

Tra;e MNurm oooz2m : Markup 00000

Cartier ID n? Prod Selection _

Group ID 12345 Unlisted Cmpd Gen Incentive (00000

Client ID 123456789  =AMum Fee 01043

Cpha Pat Code Interventions Mix Fee 00000

Birthrlate 19300101  Cost 003609 SSCFee  [00000
harku 00361

Cardholdel_' TEST P Gy 000361

Relationship |0 Fes 01049

First Name TEST  MixFee 0oooo DEEUES JUIIT

Last Mame TEST hix Tirne 00 Calnsurance (000000

Prev Health ID =3C Fes ooooo PlanPays 003764 Messages

Gender M Pz P Wonnn |Claim Accepted

hMed Reas Ref Fharm ID |

tMed Reason Adj Date 0oooon

N e/ Fefill R |

Exit back to the patient profile (SHIFT+F3) by pressing ESC on the keyboard four (4) times.
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Method 2 of Viewing Adjudication Details

1.

2.
3.
4

Access the Patient Card using the F3-Patient search.

From the Patient Card access the Patient Profile (SHIFT+F3).

Highlight the prescription of interest by clicking on the entry.

Call up the prescription in modify mode by pressing M on the keyboard or clicking M-Modify.

File Edit Patient Profile Reports Cards  Utlities Mursing Home  Session \Workflow  Central Fill Help 8.3.177

F3 - Patient | FE - [Drug F7 - Doctar F12 - MNeswy Fix A= - Start | User [KROLL (Krall Super User)

I__astNamelTegt FirstNameITegt Salutationl vl _ Q/ SEWE I x Scan |

i ESC - Back to Patient F - Refill R -Reprnt [ - Detail .
Profile - All Rxs (27) space - mark multiple Rxs{¥-Modfy ) C-Carcel | -Inactivate Ml
# |Status Orig Bx Fis Mum | Date [ty Daps | Ago Brand Mame Auth | Rem | Doctar Sig =~

1 1000308 1000309 17/03/2010 30 30 1| Atacand 16mg 120/ 90 Test Doctor 1
| 2| 1000297 1000297 08/03/2010 30 a0 10 Lipitar 80rmg 300 &bbazakoor Alimabu UD |
| 3| PartFill 9000086 9000083 01/03/2010 30 10 17| Oxycontin 20mg 210 30 Smith Andrew James T 11
4 1000189 1000190 0140342010 30 a0 17| Apa-R arnipril Srg 210 180 Srnith Andrew James T 1 (
| 5| PartFill 3000052 9000053 24/02/2010 20 1 22 (@Methadone Smg/mifMic 'with1 220 180 SmithAndrew James 1) UL
| B[ PartFill 9000050 9000051 244022010 10 1 22| (@bl ethadone Smgd/mifkdis 'with1 110 30 Test Doctor L UIC
| 7|Inact [Copied) 9000046 9000049 24/02/2010 10 1 22 (@Methadane Sma/milMic Wwithl 110 90 Test.Doctor uuc
| 5[ PartFill 9000032 9000045 24022010 30 1 22| (@b ethadone Smgd/milkdis 'With1 330180 Test.Doctor L UIC
9 1000111 1000111 04/02/2010 30 a0 421 A C. And C Tabletz 325mg 300 Sroirniva, B oriz Uh «
TR :
Allergies [1] AddCrug [ Fe [Ins[Del|  preferences | Exdra Infa I Eamily I Mursing Home | CDpayg' CDmmgnicatiDni-JCtrljl
Fenicilling

Snap Caps Label
[ Reguested Drug ling 1 |Default (Brand) =
W Tosumented Default (Generic) (il

Drug line 2 : :
Consent Unknown s Mo image available
Mo Kroll C
: _ Quick Code | Wi el
Medical Conditions [0]) F2 |Ins| Del | ] Price Group
Delivery Route I j INDne j Load | Delete
Family Doctor Open  Closed
I F2 Clearl Encounters h_F]_ o0
Email | Send | 1D B




Retrieving Adjudication Details | 8.3

From the prescription screen, go to View - Adjudication History.

File Edit Rx Labels Profile Reports Cards  Ukilities MNursing Home  Session ‘WarkFlow

F3- Patig| wglhteractions Alt4-0)
Adjudication Results

Scripk Image il Laszt Fill Informatio
1000309
|— it Ereebdlamm 300 1|[7osa0 ] 0OkE0
F'ackISD

12 - Save Changes

Patient Searchl- Plan Information
Refill Information

Name | Test, Patient Plan Information cand = = |1Emg
Address o Eeeas Al desartan Cilexetil AZL
ity Rx as it was Filled i| Form [M Schedlﬂ

Fhane Patient Encounters $36.09|0rHand|-30

Flan  [ESI Mursing Home Info A+ 9092 |Min Oty |0

UnitDose Infao Chrl+U
Lot Mumbers

RefilliMadification History

Penicillins Eamments From preyious Gllicancel

Allergies

BLET ONCE DAILY

I¥ Mixture Information

Adjudication Results

View
1-ESl |

The claim was accepted with price adjustments

Errars, YWarmings and Messages for-ESI
Claim Accepted

Fricing Adjustment

Costiharkup Fee MixFee SS5CFee Total FxTatal 5019
Submitted | 3370 [ 1048 000[ 000 B8 o poig 0.00
Accepted | 3608 | 1049 000 000 4658 PlanPays|  37.64
Difference | 3.61 | | | | 361 FPatFays 1255




Retrieving Adjudication Details | 8.3

6. View the Claim Record by going to View = Claim Record from the Adjudication Results form.

Adjudication Results
{  Claim Record

Response Record

The claim was accepted with price adjustments

|'Err0rs, Warnings and Messages for-ESI

Claim Accepted

Pricing Adjustrment
CostiMarkup Fee MixFee SSCFee Total FxTotal 50.19

Subrmitted | 3870 | 1049 000 000 OIS oo 0.00
Accepted | 3608 | 1049 000 000 4BBE p Pays| 3764
Difference | 361 | | | | 361 PatPays m

# CphaClaimForm H=] E3

Eilf) E'IEIT MMed Reas Ref [

Cpha‘ver |3_ hed Feaszan

TranCode  [01 New/Refil [

Software D KC Orig FecWum 1000308

Software Wer Eﬂ— Fefills 2_

Active Dev (D Currant Fa um |1000303

Fharmacy D ] 2239092

Dispense Date |17/03/10 SSC [ Cost 36.09

Trace MNum 201 Cluantity il Markup |35

Cartier 1D E Days Supphy E Fee 10.49

Group 1D 12345 Doctor ID Pef 99 bix Fee  [0.00

Client D 123456763 Doctar Mum 99993 bix Time |0

CphaPatCode | Prod Selection | S5CFee [0.00

Birthdate 01/01/30 Unlisted Crmpd | Prev Paid [0.00

Cardholder TEST Spec Auth Rum Fharm 1D

Felationship 0 Interventions Ad] Date

First Mame TEsT

Last MName TEET

ProvHeatho [ o OK

Gender IM_
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7. View the Response Record by going to View = Response Record from the Adjudication Results
form.

Adjudication Results

Claim Record
t Response Record I

The claim was accepted with price adjustments

Errars, Warmnings and Messages for ESI
Claim Accepted

—Fricing Adjustment
Costfharkup Fee MixFee SSCFee Total PFx Total 50.19

Submitted Co3a7 | 1048 000[ 000 8019 oo 0.00
Accepted | 3808 | 1048 000[ 000 4858 Pays|  37.64
Differance | 361 | | | | 361 PatPays [ 1255

% Claim Response for ESI M=l =3

Adj Date 17/03410

FesultCode ’A_

Etror Codes Fef Murm

Cost 3609 Gen Incentivwe)0.00

kdarkup 0.00 Copay 3.6

Fee 10.49 Deduct 0.00

bix Fee 0.00 Colnsurance |0.00

SSCFee 0.00 Flan Pays  |37.64

besage 1 |Claim Accepted

besage 2

bMesage 3

0K | % Cancell
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Kroll Helpdesk Information

Head Office - Toronto

220 Duncan Mills Road Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
support@kroll.ca

Western Canada - Edmonton

9622 — 42" Avenue NW Suite 313
Edmonton, Alberta
T6E 5Y4

Eastern Canada - Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia
B2Y 4P5
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