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Compliance 
Packaging 8.4 

Kroll Computer Systems Inc. 

The following user guide will walk you through the complete set-up 
associated with compliance packaging (i.e. unit dosing) in Kroll 
Windows.  Compliance packaging is available for both Retail and 
Nursing Home patients.   
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Patient Card Setup (Retail) 
There are three fields related to compliance packaging located on the Extra Info tab of the F3-Patient 

card.  All three fields can be OPTIONALLY filled out and are NOT required for compliance labels to print. 

 

There are three different Types of Unit Dose Packaging available: 

1. Dosette 

2. Pilpak 

3. Pilpak 28 day 

Based on the Type of packaging your pharmacy uses, select the appropriate choice from the Type 

dropdown menu. 

NOTE:  When the Type field is set, the system will automatically prompt you to enrol 

prescriptions filled for that patient into unit dosing. 
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The Unit Dose Cycle can be selected from the Cycle drop down menu.  The Unit Dose Cycle indicates the 

number of weeks that elapse before the pharmacy refills the patient’s medication.  For example, when 

the cycle is set to 2 weeks, it means that the patient gets refills for their unit dose medications every 14 

days. 

 

The last Unit Dose option allows you to charge a fee (i.e. a premium) for every unit dose Rx that is filled.  

The fee strategy has to be set up in Edit → Plans and Pricing prior to selection in this Fee field. 

 

Once the three Unit Dose fields have been optionally filled out, set up at the Patient Level is now 

complete. 
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How to Set-Up Retail Prescriptions for Unit Dose 
When filling for Compliance Packaging or Unit Dose prescriptions, all regular required information is 

necessary (i.e. patient, drug, doctor, dispensing information, etc). It is important to keep in mind the 

Cycle set at the Patient level in order to fill the prescriptions for the appropriate amounts. Once all 

information is entered and searches are complete, click on the bolded Unit Dose (Ctrl-U) or press 

CTRL+U on the keyboard to call up the Unit Dose Information form. This is where you must enter the 

appropriate amounts of medications to be taken at the corresponding times of the day. Populate the 

correct quantities in the # of Pills for... field. There are 4 choices to choose from: Breakfast, Lunch, 

Dinner, and Bedtime.  

Should the medication be in a form that cannot be included in the compliance packaging, turn off the 

Enable Unit Dose flag by clicking on the checkbox and removing the checkmark. 

 

Depending on the compliance packaging you use, each card can only hold a maximum number of 
medications; therefore, you may manually allocate which medication you would like to print on which 
Card or Pilpak. One patient may have numerous cards for each week depending on the number of 
medications they are required to take daily. If you do not manually allocate the specific card number for 
the medication to be contained in, Kroll Windows will allocate them for you in the Default of Card #1.  
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The Custom Unit Dose option is used for medications that have staggered or varied dosing (i.e. 1 tablet 

every other day, or 1 tablet in the morning on Mondays, etc.). Upon selecting this option a new window 

will open allowing you to enter quantities of the medication to be taken and the days and times it is to 

be taken.  The number of Days in Cycle will determine the number of columns that open up in the grid 

for data input. 

 

The Days in Cycle field should reflect the number of days in the cycle, or match the days supply in 

the prescription. For example, a prescription that is taken every other day will have a days in cycle 

of 2; a prescription that is taken once a week will have a days in cycle of 7.  The Start Date is the 

date the patient starts the card/Pilpak, and the Card # can be changed to reflect the custom card 

number you have chosen this medication to be included in. 
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Nursing Home Setup  
The set up for Nursing Home compliance packaging is slightly different from the retail patient setup 

as it is done at the Home level. To access the Nursing Home Form go to the Nursing Home Menu → 

Edit Nursing Home List and choose the particular home that you require to set up compliance 

packaging for. 

 

In the lower left of the Nursing Home Form in the General tab there are Unit Dose/Packaging settings.  

Select the Unit Dose Type from the dropdown list (select Automatic Packager if the pharmacy uses a 

packaging machine such as an AutoMed; otherwise, select Unit Dose). Also if your store has a specific 

pricing strategy used for unit dose prescriptions, be sure to select it from the Unit Dose Strategy 

dropdown menu so that it will be applied to all patients within the home.  

By configuring Unit Dose/Packaging at the Nursing Home level, every patient in the home will 

automatically be set up for unit dose dispensing; therefore, there is no initial set up at the patient level. 

 

To add a new patient to an existing home go to the Patient card Nursing Home tab. Select the 

correct nursing home from the dropdown menu as well as the corresponding ward and any other 

required information. 
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How to Set-Up Nursing Home Prescriptions for Unit Dose 
When filling Nursing Home compliance prescriptions the Unit Dose window is slightly different than the 

window displayed for Retail prescriptions. The Nursing Home Rx Information window allows more 

information to be entered with regards to Cycles, Med types, Unit Dose, Card Number, Passtimes, 

Labels, and Batch Filling. Not all of this information is required in order to fill the prescription as 

compliance or unit dose, but this window displays any and all Nursing Home related information.  

After all the required prescription information is entered (i.e. patient, drug, doctor, dispensing 

information, etc.), the Nursing Home Rx Information window automatically appears. 

 

The minimum requirements needed to process unit dose prescriptions correctly is the Unit Dose flag 

must be checked, the # of Pills section must be populated to correspond with the times when the 

medication is taken, and the Card Number field has to be populated with a number. The Card Number is 

defaulted to 1, but you may modify this to have certain medications in specific cards. Also the Custom 

Unit Dose button will open the Custom Unit Dose window to allow dosing configurations of medications 

that are not routinely dosed. 

The Med Type field, Pass Times, Pass Time Sets and More Pass Times fields are required for the 

purposes of Mar Sheet production and not required for compliance packaging. 

Should the Nursing Home Rx Information window need to be viewed again at any time, you may access 

it via the View menu, or by pressing ALT+N on the keyboard. As well, at any time within the 

prescription you can use your mouse and click on the bolded NH (Alt-N) in the lower right hand corner 

of the screen beside the Counseling tab and the Nursing Home Rx Information window will appear. 
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Compliance Label Report 
Once all of the prescriptions to be packaged have been processed you can run the Compliance 

Label Report. Depending on the supplier you order these reports from, your labels may have a 

sticky backing that allows this label to be stuck to the card or Pilpak after printing. To access the 

Compliance Label go to Reports → Patient → Compliance Label. 

 

There are currently 4 different styles for the Compliance Label report. These are 1 Panel, 2 Panel, 4 

Panel, and 6 Panel. Examples of each will follow later in this document. 
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Selection Tab 
The patient selection frame allows you to select which patient or groups of patients you would like 

to generate the report for. As well it allows you to choose how many weeks to print at a time. The 

effective date is the date the patient(s) starts the compliance pack. 

 

Selection 2 Tab 
The Selection 2 tab allows you to select the types of prescriptions to include on the label. Here you 

may select certain cards to print, prescriptions from a specific date only, and prescriptions that are 

in a batch or have the batch flag on. You may also choose to include unfills and ward stock 

prescriptions from this tab. 
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Options 
The options tab contains three different sections of options: General, Header and Body.  

General Tab 

The General tab allows you assign or name the passtimes for the 4 timeslots as you require. You also 

select the type of compliance label you are using (i.e. 1 Panel, 2 Panel, 4 Panel or 6 Panel). If you are 

using the 2, 4 or 6 panel you may select to remember the last panel printed so that you may reinsert the 

last used sheet to print on the remaining blank labels.  In addition, should the labels be printing off-

centre, adjustments can be made to the horizontal and vertical positioning by using the x and y offsets.  

You may also set how you want the label and the medications to sort in this tab. 
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Header Tab 

The Header tab allows you to choose from 4 Header styles: Old Style (DOS), Header 1, Header 2, and 

Header 3. Each type varies slightly in the arrangement and type of information contained in the Header. 

It is best to Preview each type and choose the one that best suits your pharmacies needs.  

You can also choose to print certain information in the header as well as “swap” information should you 

want this information to print in a different location in the header.  The option to “replace” patient 

address with nursing home information is also available here. 
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Body Tab 

The Body tab allows you to customize the body of the Compliance label so that it prints information you 

select in this tab. There are 6 different body styles to choose from:  

Old Style (DOS), Condensed, Style 1, Style 1 Large, Style 2 and Style 3. Again you will have to preview 

each style and the select the best choice according to your pharmacy’s needs. Some of these options 

may be grayed out depending on other selections you have made, or provincial requirements. Due to 

space limitations on the label it is unrealistic to assume all of the choices in this tab will print at once. In 

order to access a grayed out option, you will have to deselect another option to open this option up. In 

the case of provincial requirements, these options are forced on and the user is unable to modify them. 

 

NOTE:  if you are running the label for a specific home, patient group or all, the selections you 

have chosen will be retained based upon the group so that each time you run the report you do 

not have to select the desired options over again. 
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Label Examples 

1 Panel 
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2 Panel 
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4 Panel 
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6 Panel 
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