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KROLL WINDOWS ɀ RELEASE 8.4 

άLƴ the ever changing world of Pharmacy, Kroll remains the constant as our focus is and always will be on 

ŎǳǎǘƻƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴΦέ 

Kroll Computer Systems is pleased to introduce the release of Version 8.4.  New and exciting features 

come with this new release.  Additions to the software have been implemented to allow increased 

productivity, efficiency, and customer adaptability.  As a pharmacy software company, we understand 

that not every pharmacy uses the same features in the system; therefore, we provide versatility.  Kroll 

also works hard to simplify complex tasks to allow the pharmacist to spend their time where it 

ƳŀǘǘŜǊǎΧǿƛǘƘ ǘƘŜƛǊ ǇŀǘƛŜƴǘǎΦ 

Version 8.4 of Kroll places special emphasis on helping pharmacy staff maintain better patient 

documentation.  This includes the ability to automatically save copies of the Doctor Authorization 

Report, Prescription Adaptation Report, and Transfer Out Report in the patient card when the reports 

are generated.  Improved patient documentation also means the ability to import files such as 

medication charts, doctor charts, medical test results, etc into the Kroll patient card. 

Kroll also realizes that an increasing number of pharmacies interface with outside vendors to enhance 

operations. These outside vendors include Point of Sale (POS) systems, Electronic MAR providers, 

Electronic Health Record providers, etc.  Kroll development has worked in conjunction with many of 

these vendors to provide seamless integration. 

We would like to take the time to thank you for your continuing support.  At Kroll, we thrive on doing 

what is in the best interest of the customer.  In order to provide you with dynamic features and 

functions, our software is evolving on a daily basis to better serve you and your needs.  Since the 

beginning, we have always been leaders and innovators with our Pharmacy Management Software and 

we promise to do so for years to come. 
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Patient Documents  

Importing Patient Documents  
Version 8.4 introduces the ability to import external files (e.g. .docx; .pdf, xslx, .jpeg, etc.) into the Kroll 

system.  With this tool, pharmacists can import medical documents, medication charts, and other 

relevant files into the system for electronic storage.  Files are added and saved under individual patient 

cards as follows: 

1. Bring up the F3-Patient card. 

2. Go to Patient Ҧ View Patient Documents to bring up the Patient Document List screen. 

 
3. Click on Add New Document or press CTRL+N to bring up the New Patient Document form. 

 
4. From the New Patient Document form, click Select or press CTRL+L to select a file to upload. 

a. Selecting Image from Scanner will scan an image into the patient file via a scanner. 

 

NOTE:  Scanners must be purchased and installed prior to using this function. 
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b. Selecting Other File will allow users to browse through file paths in the computer to 

locate the file that requires uploading.  Double click the file to select. 

 
5. Title:  Enter a name for the document if it is not already pre-populated. 

6. Description:  Enter an OPTIONAL description of the document. 

7. Comments:  Click Ins or press Insert on the keyboard from this area to add comments. 

8. Click Save or press Enter on the keyboard when all relevant information is inputted.

 

Retrieving Patient Documents  
Once a patient document is loaded into the F3-Patient card, it can be retrieved as follows: 

1. Bring up the F3-Patient Card. 

2. Go To Patient Ҧ View Patient Documentation to bring up the Patient Document List screen. 
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Patient D ocument Configurations  
The capacity to save documents in Kroll extends beyond the ability to import files into the patient card.  

Patient documentation in Kroll also allows the user to automatically save Fax Doctor Reports, 

Pharmacist Adaptation Reports, and Rx Transfer Out Reports whenever they are generated. 

Having these reports saved upon generation allows the pharmacy to reduce paper output and minimize 

clutter within the dispensary.  It also provides a computerized record of prescription changes, renewals 

and Rx Transfers initiated by the pharmacy. 

Enable the option to automatically save the Fax Doctor Report, Pharmacist Adaptation Report, and Rx 

Transfer Out Report as follows: 

1. Go to File Ҧ Configuration Ҧ Store and login with Kroll initials and password. 

2. Click on the Patient tab. 

3. Check Patient Document Retention. 

4. Indicate the number of years and months that documents should be retained for. 

NOTE:  The minimum amount of time that documents can be saved is 1 year.  The maximum 

amount of time that documents can be saved is 20 years and 11 months. 

5. Select the option to Convert Bitmap Images to JPEG as Always, Never, or User Decides. 

 
6. Click OK or press Enter on the keyboard to save patient documentation configuration changes. 

Once the configuration for Patient Documentation Retention has been turned on, the act of 

printing or previewing the Fax Doctor Report, Pharmacist Adaptation Report, or Rx Transfer Out 

Report will cause it to be saved under Patient Ҧ View Patient Documentation. 
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Drug Changes 
The F5-Drug Card in version 8.4 of Kroll contains various aesthetical changes to improve visual layout.  

Furthermore, new fields are available for input of supplementary drug information. 

Route of Administration  
A new drug-base field has been added to version 8.4 to accommodate the selection of a Route of 

Administration.  A Route of Administration in pharmacology is the path by which a drug or other 

substance is taken into the body.  Select a Route from the dropdown menu. 

NOTE: The Route field can NOT be populated free-form; a route must be selected from one of 

the options available in the dropdown menu. 

 

Extra Info Tab  
The Extra Info tab is now the second tab of the drug card where previously it was the third.  To access 

Extra Info, click on the tab with the mouse, or press CTRL+I on the keyboard.  Although many fields look 

familiar from previous Kroll versions, it can be noted that the placement of fields have been rearranged 

slightly in version 8.4.  The changes are listed as follows: 

 

Interchangeable Priority:  The functionality of this field remains intact, but the location has changed.  

Entering a value of one (1) denotes the drug is the highest preferred interchangeable, two (2) denotes it 

is the second highest preferred interchangeable, etc.  By turning on the store configuration άCheck for 
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Interchangeability Preferenceέ, users can be warned that the drug used in the prescription is not the 

highest preferred if it does not have a priority of one (1). 

Default Sig: The default SIG allows the user to enter a SIG that is automatically pulled into the 

prescription when the drug is used.  This field was previously located in the green drug-base section. 

Brand/Generic Type: Note position change within the Extra Info tab. 

Department: Introduced in version 8.3. Note position change within the Extra Info tab. 

Marketing Message: Introduced in version 8.3. Note position change within the Extra Info tab. 

Fee for Service Type:  

 

Eligible for coupon:  If coupon configurations are enable under store configurations, drugs can be 

flagged as eligible for coupon and trigger a coupon to print on the receipt portion of the label set 

whenever the drug is used in a prescription. 

Flavor Rx: Check this flag if Flavor Rx is being used to alter the taste of the medicine.  The words 

άCƭŀǾƻǳǊ wȄέ ǿƛƭƭ ōŜ ǇǊƛƴǘŜŘ ƻƴ ǘƘŜ ƘŀǊŘŎƻǇȅ ǿƘŜƴ ǘƘƛǎ ŦƭŀƎ ƛǎ ŎƘŜŎƪŜŘΦ 
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Device:  Devices are considered non-drug products such as aerochambers, lancets, needles, diabetic 

strips, support stockings, etc. 

Immunization:  A drug card can be marked as an immunization by checking this flag. 

Ward Stock:  Check this flag if inventory for this drug is coming from a source external to the pharmacy 

(cƻƳƳƻƴƭȅ ƪƴƻǿƴ ŀǎ ΨƎƻǾŜǊƴƳŜƴǘ ǎǘƻŎƪΩ). 

Print Compliance Calendar: When checked, a compliance calendar will print on the receipt portion of 

the label set when the drug is used to fill a prescription. 
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Health Inform/Rx Canada:  The Rx Canada/Health Inform Program provides ongoing information to 

patients pertaining to diseases or long term conditions associated with certain drugs.  This flag should be 

checked if the drug triggers Rx Canada /Health Inform enrolment. 

Labels:  Note position change within the Extra Info tab. 

Half size Sig:  Flagging this option will reduce the size of the SIG on the label by half.  This field was 

previously located in the green drug-base section. 

UPCs Tab 
The UPCs Tab is a new screen in version 8.4 of Kroll and can be accessed by clicking on the tab from the 

drug card.  The introduction of the UPCs tab gives users the ability to assign more than one UPC to a 

drug pack. This is useful in various situations where the UPC for a drug pack changes; for example, when 

a drug pack comes out with a bonus size or if packaging changes. 

 

 Furthermore, when UPC verification is enabled in workflow, scanning any one of the UPCs listed in the 

drug card will confirm whether or not the correct drug is being used in packaging. 

Insert a new UPC into the drug card as follows: 

1. Bring up the applicable drug card using the F5 drug search. 

2. Click on the UPCs tab. 

3. Click Ins or press Insert on the keyboard to add a new UPC entry. 

4. Type:  Select from UPC (Universal Product Code) or GTIN (Global Trade Item Number). 

5. Default:  Check the Default flag if the UPC/GTIN is the most commonly used. 

6. UPC: Enter the UPC or GTIN of the drug. 

7. Multiplier :  Enter the number of packs per case quantity (e.g. 1 case of Ensure has 12 cans; 

therefore, the multiplier is 12). 

8. Source:  The source is the supplier of the drug (e.g. Mckesson, K&F, Amerisource). 

9. Comment: Enter an optional comment regarding the UPC/GTIN entry (e.g. Bonus Pack UPC). 
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Plans Tab 
Changes and additions have been made to the Drug-Plan Information form accessed from the Plans Tab 

of the drug card.  Many of the changes are aesthetical in nature and do not affect functionality, but new 

fields are available.  Access the Drug-Plan Information form from the Plans tab by clicking Ins or 

pressing Insert on the keyboard.  

 

The most noticeable change in the Drug-Plan Information form is the new Product Identification 

Number (PIN) drop down menu.  This selection allows you to choose from the following: 

¶ DIN ς Drug Identification Number 

¶ PDIN ς Pseudo DIN 

¶ NPN ς Natural Product Number 

¶ HDIN ς Homeopathic DIN 

¶ OPIN ς htLbLhb{ άhƴƭƛƴŜ tǊƻŘǳŎǘ LŘŜƴǘƛŦƛŎŀǘƛƻƴ bǳƳōŜǊ LƴŘŜȄ ƻŦ bƻǾŀ {Ŏƻǘƛŀέ 

Identify the correct PIN type by selecting one of the available options in the drop down menu and enter 

the PIN number.  Click OK or press Enter to save changes made to the Drug-Plan Information form. 

NOTE:  The type of PIN selected in this dropdown menu can affect whether billed claims are 

accepted.  As a result, take care in selecting the correct PIN-type for this field. 
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Another new option is Use exclusively for CeRx.  This flag should only be checked in certain billing 

situations if the pharmacy is integrated with CeRx Drug Information System (DIS) in Saskatchewan, 

Newfoundland, or Prince Edward Island.  Checking this flag indicates that the configured PIN is only 

being submitted to the DIS for clinical recording purposes (i.e. not for financial adjudication). 

NOTE:  For more information on billing PIN numbers to CeRx, please call Kroll Software Support 

for a Pharmacy Network User Guide (Only available for Saskatchewan, Newfoundland and Prince 

Edward Island). 

 

Old Costs Tab 
The Old Cost Tab can be accessed by clicking on the tab.  In previous versions of Kroll, this information 

was found in the Extra Info tab of the drug card, but has since been allocated its own screen.  As before, 

the information displayed shows the most recent changes made to any of the five (5) drug-cost fields 

located in the General Tab.  Supplementary data is also available regarding when price changes were 

made and by whom. 

Also located on the Old Cost Tab is information on when the drug card was Created On, Changed On, 

and when the drug was last used in a prescription.   
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Patient Follow -Up Reminders  
Populating the Follow-up (Days) field of the drug card in version 8.4 will trigger the Patient Counseling 

Form to appear whenever an Rx for that drug is filled.  This new function provides pharmacists a tool for 

extending proactive patient care through the optional creation of follow-up reminders. 

Set up the drug card for follow -up reminders  

1. Pull up the Drug Card. 

2. In the Followup (Days) field, enter the desired number of days that elapse before a follow up 

reminder appears in the To Do Items of the start screen. 

 

3. Click Save or press Enter. 

Using Follow -Up Reminders  

Once the Followup (Days) field is populated and saved in the drug card, the Patient Counselling Form 

will appear anytime a prescription for that drug is filled όƛΦŜΦ ¢ƘŜ άCмн- Cƛƭƭ wȄέ ŦǳƴŎǘƛƻƴ ƛǎ ŜȄŜŎǳǘŜŘ). 

NOTE:  The Followup in ___ days field of the Patient Counselling form is automatically 

populated with the days interval that was entered at the drug card level.  The follow up 

reminder will appear in the To Do Items of the start screen on the date that it is due. 



Kroll Windows Release Notes 8.4 
 

17 
 

 

To bypass a follow up reminder for a prescription, click Cancel or press Esc on the keyboard when the 

Patient Counselling Form appears.  Otherwise fill out the form and click Save or press Enter on the 

keyboard. 

 

Once the Follow Up Reminder is created, it can be found in the Followups tab of To Do Items (located in 

the ALT+X Start Screen).  If the follow up reminder is not currently due, it can be seen by setting the date 

range to άAllέΦ  LŦ ǘƘŜ Ŧƻƭƭƻǿ ǳǇ ǊŜƳƛƴŘŜǊ ƛǎ ŘǳŜ ƻǊ Ǉŀǎǘ ŘǳŜΣ ƛǘ ǿƛƭƭ ǎƘƻǿ ǳǇ ǳƴŘŜǊ ŘŀǘŜ ǊŀƴƎŜ ά/ǳǊǊŜƴǘ + 

0 ŘŀȅǎέΦ 
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Resolving Follow Up Remind ers 

When a follow has been completed, call up the encounter from the to-do list by double clicking on the 

entry or highlighting the entry and pressing F2. This will bring up the Patient Encounter Followup form.   

Optionally fill out the # of Minutes Spent field to indicate the amount of time spent with the patient.  

Continue by clicking on the Resolve button.  The date of the follow up will be defaulted to the current 

date, but can be manually changed.  Click Save or press Enter on the keyboard to save changes made to 

the Patient Encounter Followup form. 

 

A Resolved patient follow up will show up in the Followups tab of the To Do Items when the date range 

is set to History. 

 

View full details of a resolved follow up by double clicking on the entry or highlighting the entry and 

pressing F2. 
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Mixture Changes 
Enhancements have been made to the Kroll Mixture Card in version 8.4.  The changes are listed in the 

following section. 

Route of Administration  
A new mixture field has been added to version 8.4 to accommodate the selection of a Route of 

Administration.  In pharmacology, a Route of Administration is the path by which a drug or other 

substance is taken into the body.  Select the Route from the dropdown menu. 

NOTE: The Route field cannot be populated free-form; a route must be selected from one of the 

available options in the dropdown menu. 

 

Mixture -Plan Information  
Additions have been made to the Mixture-Plan Information form which is accessed from the Plans Tab 

of the mixture card.  Access the Mixture-Plan Information form from the Plans tab by clicking Ins or 

pressing Insert on the keyboard.  

 

Like the enhancement made to the Drug-Plan Information form, the Mixture-Plan Information form has 

the new Product Identification Number (PIN) dropdown menu.  This selection allows you to choose 

from the following: 

¶ DIN ς Drug Identification Number 

¶ PDIN ς Pseudo DIN 

¶ NPN ς Natural Product Number 

¶ HDIN ς Homeopathic DIN 
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¶ OPIN ς htLbLhb{ άhƴƭƛƴŜ tǊƻŘǳŎǘ LŘŜƴǘƛŦƛŎŀǘƛƻƴ bǳƳōŜǊ LƴŘŜȄ ƻŦ bƻǾŀ {Ŏƻǘƛŀέ 

Identify the correct PIN type by selecting one of the available options in the drop down menu and enter 

the PIN number.  Click OK or press Enter to save changes made to the Mixture-Plan Information form. 

NOTE:  The type of PIN selected in this dropdown menu can affect whether billed claims are 

accepted.  As a result, take care in selecting the correct PIN-type for this field. 

 

The flag to Use exclusively for CeRx is available for mixtures, as it is with drugs.  Once again, this flag 

should only be checked in certain billing situations if the pharmacy is integrated with CeRx Drug 

Information System (DIS) in Saskatchewan, Newfoundland, or Prince Edward Island.  Checking this flag 

indicates that the configured PIN is only being submitted to the DIS for clinical recording purposes (i.e. 

not for financial adjudication). 

NOTE:  For more information on billing PIN numbers to CeRx, please call Kroll Software Support for a 

Pharmacy Network User Guide (Only available for Saskatchewan, Newfoundland and Prince Edward 

Island). 

Default Sig 
In previous versions of Kroll, the option to add a Default Sig was located in the General tab of the 

mixture card.  The Default Sig for mixtures is now entered under the Extra Info tab.  When a SIG is 

entered into the Default Sig field, it will automatically be pulled into the F12-Filling screen when the 

mixture card is being used in a prescription. 
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Eligible for Coupon  
Enhanced options were made to the coupon function in version 8.3. One such enhancement was the 

ability to exercise control over which drugs are eligible for coupons.  In version 8.4, the ability to allow or 

restrict when a coupon is printed is extended to mixture cards.  The option is available under the Extra 

Info tab of the mixture card. 

NOTE:  The Eligible for Coupon flag has no functionality unless the coupon label is configured 

under store configurations. 

 

Rx Changes 

Miscellaneous Tab  
Two new fields have been added to the Miscellaneous tab of the F12- Filling screen in version 8.4 of 

Kroll.  The two fields are Route of Administration and Drug/Mixture Dosage Form.  

 

When the F5-drug card of a prescription has the Form and Route fields populated, those selections will 

be pulled into the Miscellaneous tab of the prescription automatically.
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If the Form and Brand fields of the F5-drug card are NOT populated, users can click into the 

Miscellaneous tab of the F12-Filling screen and select the Route of Administration and Drug/Mixture 

Dosage Form manually from the options available in the dropdown menus. 

 

When the Route of Administration and Drug/Mixture Dosage Form fields are manually populated, a 

store configuration can be activated to set the manual selections as default settings whenever the drug 

is used in another prescription.  Activate the configuration as follows: 

1. Go to File Ҧ Configuration Ҧ Store and login with Kroll initials and password. 

2. Click on the Rx tab or press CTRL+R on the keyboard. 

3. From the Rx tab, click on3-Prompting tab or press CTRL+3 on the keyboard. 

4. CƛƴŘ ǘƘŜ ƻǇǘƛƻƴǎ ǘƻ ΨSave Route from Rx as default value if no default is setΩ ŀƴŘ ΨSave From 

code from Rx as default value if no default is setΩΦ 



Kroll Windows Release Notes 8.4 
 

23 
 

 
5. Select from three configuration options: 

a. Ask: User will be prompted to set the manually selected Route of Administration and/or 

Drug/Mixture Dosage From as the default for the drug. 

 
b. No: The manually selected Route of Administration and/or Drug/Mixture Dosage From will 

not be saved as the default for the drug. 

c. Yes: The manually selected Route of Administration and/or Drug/Mixture Dosage From is 

automatically saved as the default for the drug. 

Credit Card Access Recovery 
Kroll introduced Credit Card Access Passwords in version 8.3 for enhanced security and PCI compliancy.  

Early versions of 8.3 do not provide the capacity for Credit Card Access Password Recovery.  This means 

that if users forget their Credit Card Access Password, they will not be able to retrieve credit card/debit 

card information from the system. 

Version 8.4 of Kroll checks for the presence of an unrecoverable Credit Card Access Password.  Should 

an unrecoverable password exist in the system, a message will appear upon opening a new Kroll session: 
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Users can exit out of the warning message by clicking OK, but the message will reappear every time a 

Kroll session is opened until a new and recoverable Credit Card Access Password is created.  Create a 

new password as follows: 

1. Go to Utilities Ҧ Credit Card Password Manager and login with Kroll initials and password. 

2. Click on Create new Credit Card Access Password. 

 

3. Enter the OLD Credit Card Access Password and click OK or press Enter on the keyboard. 

 

4. Enter the NEW Credit Card Access Password and verify it by retyping it in the Verify New 

Password field. 

***WARNING***  

It is crucial to remember the credit card access password set for the pharmacy.  Should the credit card 

access password be lost, Kroll can retrieve and reset this password but it is a billable process and can 

take up to 24 hours. 
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5. Click OK or press Enter on the keyboard to save the new Credit Card Access Password. 

For more information on the Kroll Credit Card module, please contact Kroll at 1-800-263-5876 ext 1 to 

request a Patient Credit Card User Guide. 

Drug Ordering  
The protocol for drug ordering in version 8.4 maintains the same; however, options have been added to 

allow for more targeted drug price updating during invoice receiving and catalog loading.  New fields 

and enhanced features for drug ordering will be discussed in this section. 

Vendor Information Form  
The Vendor Information form can be accessed from Utilities Ҧ Drug Ordering Ҧ Edit Vendor List.  

Users with permissions to access this area can enter their Kroll initials and password when prompted.   

 

The Vendor Information screen allows users to specify configurations for Catalog File Loading, 

Electronic Ordering and Receiving and to enter Vendor Specific Information. 
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General Vendor Information  

Kroll now supports electronic ordering and receiving for the following vendors: 

¶ Amerisource Bergen (ABCC) 

¶ GMD Distribution (GMD) 

¶ Imperial Distributors 

¶ Kohl and Frisch (KF or KF_FTP) 

¶ McKesson 

¶ McMahon 

¶ Prairie 

¶ Procurity 

¶ Quantum 

¶ UniPharm 

¶ Value Drug Mart (ValueDM)

 

Select the applicable Vendor from the drop down menu.  The Name, Description, Phone, Fax Customer 

#, and Minimum Order Value can be entered free-form.   If the vendor is a drug manufacturer (e.g. 

Pfizer), select the Manufacturer Code from the dropdown menu; otherwise select <None>. 
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The Active flag should be checked if the vendor is actively being used to electronically send and/or 

receive orders.  If the Active flag is unchecked, the user will NOT be able to electronically send and/or 

receive orders using the vendor account. 

 

The flag to Auto-Generate Item IDs is an option used for direct orders to drug manufacturers (e.g. 

Glaxo).  Some drug manufacturers do not have designated item numbers for their products; therefore, 

when this flag is checked, Kroll will auto-generate an Item ID for the drug based on DIN and pack size 

upon order creation.  Item IDs are required for Kroll ordering and receiving. 

 

The option to Map Drug Pack Tiers is used by Ontario pharmacies that receive catalogues with two-tier 

pricing (i.e. Regular Tier vs. Ontario Drug Benefits Tier).  The Vendor Tier can be mapped to update a 

specific Kroll Drug Pack Tier. 
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Catalog File Loading 

Version 8.4 gives users more targeted control over what price fields are updated when a catalog load is 

performed.  Catalogs are created by the vendor and loading them will update pricing and item numbers 

for drugs cards in Kroll. 

Update Acq Cost:  The acquisition cost is indicative of the Purchase cost listed in the drug card (i.e. the 

first price field).  Select from the following options: 

¶ Never update acquisition cost upon catalog file loading 

¶ Always update acquisition cost upon catalog file loading. 

¶ Update acquisition cost upon catalog file loading Only if Default Vendor. 

Update Price 1:  P̀rice 1̀ is indicative of the second price field in the drug card, and can be configured to 

show a different label (e.g. Selling, McKesson, K&F, etc).  Select from the following options: 

¶ Never update acquisition cost upon catalog file loading 

¶ Always update acquisition cost upon catalog file loading. 

¶ Update acquisition cost Only if Default Vendor. 

Update Price 2: `Price 2` is indicative of the third price field in the drug card, and can be configured to 

show a different label as well.  Select from the following options: 

¶ Never update acquisition cost upon catalog file loading 

¶ Always update acquisition cost upon catalog file loading. 

¶ Update acquisition cost Only if Default Vendor. 

NOTE: The last two price fields usually represent formulary pricing and are updated via 

particular Kroll updates. 

  

Last Catalog Date:  This is a calculated field that documents the last time a catalog was loaded for the 

vendor. 
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Update Default Drug Pack UPC: The Default Drug Pack UPC is indicative of the UPC entry in the drug 

card that has the Default flag checked (See picture below). Select the time at which a default UPC on the 

drug card is updated: 

 

¶ Never update a drug`s default UPC during catalog file loading. 

¶ Always update a drug`s default UPC during catalog file loading. 

¶ Only update a drug`s default UPC if the vendor in question is the Default Vendor. 

¶ Only update a drug`s default UPC if the UPC field is blank. 

Add New Drug Pack UPCs:  When this option is checked, UPCs that are listed in the catalog that do not 

appear in the Kroll drug card will be added, but will NOT be marked as the default UPC. Select the time 

at which new UPCs are added to drug cards from the following options: 
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¶ Never update new UPCs for a drug during catalog file loading. 

¶ Always update new UPCs for a drug during catalog file loading. 

¶ Only update new UPCs for a drug if the vendor in question is the Default Vendor. 

¶ Only update new UPCs for a drug if the UPC field is blank. 

Try to Link Unlinked Catalog Items To Drug Packs:  A linked catalog item is defined as a catalog item 

number that is assigned to a Kroll drug card for ordering purposes.  When Try to Link Unlinked Catalog 

Items To Drug Packs is checked, the system will attempt to match up unassigned catalog item numbers 

to Kroll drug cards. 

Electronic Ordering and Receiving  

Version 8.4 of Kroll gives users more targeted control over what price fields are updated when an 

invoice is being electronically received.  Invoices are sent out by the vendor and loading them will 

update the pricing for the drug items being received. 

 

Update Acq Cost:  The acquisition cost is indicative of the Purchase cost listed in the drug card (i.e. the 

first price field).  Select from the following options: 
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¶ Never update acquisition cost upon invoice receiving. 

¶ Always update acquisition cost upon invoice receiving. 

¶ Update acquisition cost upon invoice receiving Only if Default Vendor. 

Update Price 1: `Price 1` is indicative of the second price field in the drug card, and can be configured to 

show a different name (e.g. Selling, McKesson, K&F, etc).  Select from the following options: 

¶ Never update acquisition cost upon invoice receiving. 

¶ Always update acquisition cost invoice receiving. 

¶ Update acquisition cost upon invoice receiving Only if Default Vendor. 

Update Price 2: `Price 2` is indicative of the third price field in the drug card, and can be configured to 

show a different name as well.  Select from the following options: 

¶ Never update acquisition cost upon invoice receiving. 

¶ Always update acquisition cost invoice receiving. 

¶ Update acquisition cost upon invoice receiving Only if Default Vendor. 

Electronic Ordering Enabled:  This flag needs to be checked if drugs are being electronically ordered 

from the vendor via the Kroll system. 

Electronic Receiving Enabled:  This flag needs to be checked if invoices are being electronically received 

from the vendor into the Kroll system. 

 

Vendor Specific Information  

The section on Vendor Specific Information changes depending on the Vendor Type that is selected 

under general vendor information: 
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Please contact the Kroll Software helpdesk at 1-800-263-5876 ext 1 for questions regarding fields 

located in Vendor Specific Information. 

Patient Reports  

Laser Label Reprint  
Traditionally, the Laser Label Reprint is accessed from Report Ҧ Rx Ҧ Laser Label Reprint.  In version 

8.4 of Kroll, the Laser Label Reprint is added to the Reports menu on the NH Cycle Batch Form for 

increased ease of access.  Therefore, users can run the report directly from the batch screen subsequent 

to processing the batch.  

1. Call up a batch from NH Ҧ Batch Fill. 

2. From the NH Cycle Batch Form click Reports or press CTRL+E on the keyboard. 

3. Select Laser Label Reprint. 

 

Medical History Report  
The Medical History Report can be accessed from Reports Ҧ Patient Ҧ Medical History.  The option to 

Print disclaimer has been added.  When the option to Print disclaimer is selected, a sub-option to Print 

disclaimer only at end of report becomes available. 
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When the option to Print disclaimer is checked, a privacy disclaimer will be printed for each patient the 

report is run for.  When the sub-option to Print disclaimer only at end of report is selected, the privacy 

disclaimer will only print once at the very end, even if the report is generated for multiple patients.  

The disclaimer will read as follows: 

 

Patient Prof ile Report  
The Patient Profile Report can be accessed from Reports Ҧ Patient Ҧ Patient Profile Report.  The 

ǊŜǇƻǊǘ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ǎƻǊǘ ǘƘǊƻǳƎƘ ŀ ǇŀǘƛŜƴǘΩǎ ǇǊŜǎŎǊƛǇǘƛƻƴǎ ŀƴŘ ƛƴŎƭǳŘŜκŜȄŎƭǳŘŜ ŎŜǊǘŀƛƴ types of 

prescriptions and information. 

Three new options have been added to the Patient Profile Report: 

1. Print Expiry Date of Rxs 

2. Print Expired Rxs 

3. Print Expired Rxs with Refills 

 

Packager Reports  
Packager reports include the AutoMed Report, PACMED Report, SynMed Report and ATC Report.  

These reports can be accessed from Reports Ҧ Patient.  These reports are used to send packaging 

details to the packaging machine.  Version 8.4 contains the added ability to run the packager reports for 

specific passtime ranges (e.g. 0000 to 2459) and for certain days of the week (e.g. Mon, Wed, Fri, Sun).  

In addition, three new options pertaining to the report header have been added. 
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Selection 2 

Under the Selection 2 tab of the report, there is now a flag to Enable passtime range selection.  This flag 

is only available when the Passtime type under the Selection tab is set to 0000-2359 (i.e. numerical 

passtimes).  

 

When the option to Enable passtime range selection is selected, the user can choose to Only include 

doses between a specific passtime range, or 5ƻƴΩǘ ƛƴŎƭǳŘŜ doses between a specific passtime range. 

NOTE:  Users can generate the packager report for one specific passtime, for example 12:00pm, 

by setting the range to Ψ1200 and 1200Ω. 

  

Once the passtime range is configured, users can continue by selecting which days of the week the 

medication is packaged for. 

  

The report header will indicate the passtime range and the days of the week included or excluded from 

the report. 
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Options 

Three new options have been added: 

1. Show number of batch, unit dose, and total Rxs per patient 

2. Show selected Rxs on Preview 

3. Show only Rx count on Preview 

 

When the first option to Show number of batch, unit dose , and total Rxs per patient is selected, the 

information will be printed on the ǊŜǇƻǊǘ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜΦ 

Total: The number indicates the  
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When the option to Show selected Rxs on Preview is checked, all the Rxs that appear in the Specific Rxs 

field of the Selection tab will expand in the header of the AutoMed report.  When the option is 

unchecked, none of the selected Rxs will be listed in the header. 
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The final option to Show only Rx count on Preview is a sub-option of Show selected Rxs on Preview. 

When checked, the report header will show the total number of Rxs being sent to the AutoMed machine 

rather than listing out the Rx numbers individually. 

 

Rx Reports 

Hardcopy Report  
The Hardcopy Report can be accessed from Reports Ҧ Rx Ҧ Hardcopy Report.  This report is typically 

used as an alternative for printing laser label hardcopies and can be configured to include various types 

of information pertaining to patient, doctor, drug and Rx.  A new option to tǊƛƴǘ άŎƻǇƛŜŘ ŦǊƻƳέ wȄ bǳƳ 

in Rx status has been added to the Options 2 tab of the report. 
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When this option is checked, and Rx Status is included in the selected Rx columns, the άŎƻǇƛŜŘ ŦǊƻƳέ wȄ 

number will appear alongside the Rx Status if the prescription was copied from an older Rx Number. 

 



Kroll Windows Release Notes 8.4 
 

39 
 

 

Rx Breakdown Report  
The Rx Breakdown report can be accessed from Reports Ҧ Rx Ҧ Rx Breakdown and shows the financial 

breakdown of prescriptions for a specified time period.  Enhancements to this report have been made 

so that users can narrow report parameters by Drug Departments. In addition, new options are 

available in the Options tab. 

Restrict report parameters to include or exclude Drug Department(s) as follows: 

1. Call up the report from Reports Ҧ Rx Ҧ Rx Breakdown. 

2. Click on the Drug tab. 

3. Click F2 from the Drug Departments field to Select Drug Departments. 
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4. Highlight a department from the available options and click Insert or press Enter on the 

keyboard to select it. 

NOTE:  If no Drug Departments are configured in the system, there will be no available 

options ǘƻ ŎƘƻƻǎŜ ŦǊƻƳ ƻǘƘŜǊ ǘƘŀƴ άŀƭƭ ŘǊǳƎǎ ƴƻǘ ƛƴ ŀ ŘŜǇŀǊǘƳŜƴǘέΦ 

 

5. If desired, exclude the selected Drug Department(s) by checking the Exclude flag. 

 

The enhanced Rx Breakdown report also includes three new options:

 

1. Print Cost:  The report will print a dedicated column for drug cost. 
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2. Print Markup:  The report will print a dedicated column for drug markup. 

 

3. Print Cost + Markup:  the report will print a column with the combined values of 

Cost+Markup. 

NOTE:  Both the Print Cost and Print Markup options need to be checked in order for 

the Print Cost + Markup option to become available. 

 

Rx Totals Report  
The Rx Totals Report can be accessed from Reports Ҧ Rx Ҧ Rx Totals Report.  In the new version, a 

Drug Group filter frame has been added to allow users to narrow report parameters by specific drug 

groups. 












































































