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KROLL WINDOW3 RELEASE 8.4

a Lthé ever changing world of Pharmaegroll remains the constant as our focus is and always will be on
Odza2YSNJ al GAaTI OUA2y dé

Kroll Computer Systemss pleasedo introduce the release of Version 8.New and exciting features
come withthis new release. Additions to the software have been implemented to allow increased
productivity, efficiency, and customer adaptabilitAs a pharmacy software company, we understand
that not every pharmacyses the same features in the systetimerefore, we provide veratility. Kroll

also works hard to simplify complex tasks to allow the pharmacist to spend their time where it
YIGOGSNEXSAGK GKSANI LI GASyGao

Version 8.4 of Krolblaces special emphasis omelping pharmacy staffmaintain better patient
documentation. This includes the ability to automatically save copiestié Doctor Authorization
Report Prescription Adaptation Reporand Transfer Out Repoih the patient cardwhen the reports
are generated Improved patient documentation also meathe ability to impat files such as

medication charts, doctor chartsedical test results, etc into the Kroll patient card.

Kroll also realizethat an increasing number of pharmacies interface with outside vendors to enhance
operations. Theseoutside vendors includd?oint of Sale (POS) s¢ms, Electronic MAR providers,
Eledronic Health Record providergtc Kroll developmenhas worked in conjunction with many of

these vendors to provide seamless integration

We would like to take the time to thank you for your contimglisupport. At Kroll, we thrive on doing
what is in thke best interest of the customer. nlorder to provideyou with dynamicfeatures and
functions, our software is evolving on a daily basis to better serve you and your n&idse the
beginning, we haw always been leaders and innovators with our Pharmacy Management Software and

we promise to do sfor years to come.
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Patient Documents

Importing Patient Documents

Version 8.4 introduces the ability to import external files (e.g. .docx; .pdf,. =g, etc.) into the Kroll
system. With this tool, pharmacists can import medickicuments medication charts, and other
relevant files into the system for electronic storadéles areadded andsaved under individual patient
cards as follows:

1. Bring p the F3Patientcard.
2. Go toPatienthView Patient Document$o bring up thePatient Document Lisscreen.

%% Add NewDocument X Closs
:
nit

Desciiption Comments (0]
Topic Comment E|

3. Click orAddNew Documentor pressCTRL+tb bring up theNew Patient Documenform.

Patient Document List [ x|

| ke 3 | Add Mew Document I X Close |

Documents (0] Fé | Ins]| Del
Title Init  |Document... * |Created -

4. From theNew Patient Documentorm, clickSelector pressCTRL+to select a file to upload.
a. Selectingmage from Scannewill scan an image into the patient filéa a scanner.

NOTE:Scanners must be purchased and installed prior to using this function.

W New Patient Document [ ]
Title | Select ¥ |
Description Image From Scanner

Other File

Document MOT zelected
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b. SelectingOther Filewill allow users to browse throudiie paths in the computeto
locate the file that requires uploading. Double click the file to select.

Look i | &, Lacal Disk [T i [ A

EI;H'E A|v|Dal:a.‘. |v|T pE .|v|5|ze |-|
1197999150262099023479a327. . | | Krollwin
. pasi . Perflogs
. Program Files . Users
. Windows

Daskiop

3

Jane Auyeung

File name: I j DOpen I
Files of bpe IDocument files [* Pt Docx;“.Docm;“.Dotx,".Dj Cancel

i

Title: Enter a name for the document if it is not already jp@pulated.

Description: Enter an OPTIONAL description of the document.

Comments: Clickinsor pressinserton the keyboard from this area to add comments.
ClickSaveor pressEnteron the keyboard when all relevaintformation is inputted.

© N O

Title ODB_Master_Claim_Form | Select ¥ |

Description

pdf

Comments [0) F2 [Ins| 0l
Topic Comrment =

Retrieving Patient Documents
Once a patient document is loaded into the-F&tient card, it catve retrieved as follows:

1. Bring up the F®atient Card.
2. Go TdPatienthView Patient Documentatiorio bring up thePatient Document Lisscreen
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Patient D ocument Configurations

Thecapacityto save documents Krollextendsbeyondthe abilityto import files intothe patient card
Patient documentation in Kradllso allows the user to automatically sadvax Doctor Repos;
Pharmacist Adaptation Repaost andRx Transfer Out Repastvhenever they are generated

Having these reports saved upon generatidiovas the pharmacy taeduce paper outpuandminimize
clutter within the dispensary It alsoprovides a computerized record of prescription changes, renewals
and Rx Transfers initiated by the pharmacy.

Enable the option to automatically save tfi@xDoctor ReportPharmacist Adaptation Repo@ndRx
Transfer Out Repods follows

Go toFileMConfigurationfhStoreand lodn with Krollinitialsand password.
Click on thePatienttab.

CheckPatient Document Retention

Indicate the number oyearsandmonthsthat documents should be retained for.

P

NOTE:Theminimumamount of time that documents can be saved is 1 year. The maximum
amount of time that documents can be saved is 20 years and 11 months.

5. Selecthe optionto Convert Bitmap Images to JPE&Always Never, or User Decides

W Store Level Configuration Parameters

General  Patient |Qrug I Dgctorl B= I FDB I ﬂdiudicationl I__abelsl F\epor_tsl §ecurity| lnterfacesl Order I #-AR I ¥ -TaDa

Provincial Flan ODE - ¥ Automatically close autofil batch if successful
Iy S IDDBi ¥ | Fequire gender on patiznt card

[+ Prompt for Options after scanning a seript fom the Patient card
Quick Code |abel IQuick Code [ Prampt to complete delivery order

[ Frompt To Create AR Accaunt For NH Patients [ Prampt to select alergy ingredients when selecting FDE medication names

Creatinine Clearance equation |using adjusted body weight j

Default delivery charge $|D Include copied patient in orginal patient's faminIAIways VI

[ Hide Cancels in All Patient Prafiles
" Hide Cancels in the "ctive" (Shift-F5) Profils -
¥ Hide Expired Rixs in the "Active'" (Shift-F5) Profile Show items in netwark profile from the last {12 months

™ Hide Stopped Frs in the "Active" [Shift-F5) Profile - Patiert Document Fetertion —————————————
Retain documents for:I‘ID 'lyears and [0 = | months

I~ Prompt for Patient Privacy Cansent ¥ Retain the following patiert reports when n
Fax Dactar repart

[~ Require patiert privacy consert to fil Bz . .
¥ Prompt To &dd New or Modified Plans to Existing Rixs Eua{gicslfs;[%ﬁﬁfggx e

[~ Enable bill to by default on first new altermate address Corwert Bitrnap Images to JPEG INWB}'S 'l

[~ Prompt to print labels when inactivating Fs from the patient profils or B screen

[ lgnore Provincial Plans In Patient Scan

6. ClickOKor pressEnteron the keyboard to save patient documentation configuration changes.

Once the configuration fdPatient Documentation Retentiomas been turned on, the act of
printing or previewing thé-ax Doctor 8oort, Pharmacist Adaptation Reporar Rx Transfer Out
Reportwill cause it to be saved und@atientHView Patient Documentation
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Drug Changes
TheF5Drug Card in version 8.4 of Kroll contains various aestl@tibanges to improveisual layout.
Furthermore, new fields are available foput of supplementary drugnformation.

Route of Administration

A new drugbasefield has been added to version 8.4 to accommodate the selectiorRude of
Administration. ARoute of Administréion in pharmacology is the path by which a drug or other
substance is taken into the bodselecta Routefrom the dropdownmenu.

NOTETheRoutefield canNOTbe populated freeform; aroute must be selected frorone of
the options available in thdropdown menu.

File Edit Drug Reports Cards  Ukilities MH  Session  ‘wWorkflow Help  §.4.200

3 -Batient F&-Drug F7 - Doctar | F12 - Neww R Alt=x - Start | User [KC (Kroll Computers)
Name Lipitor [N 02243087  Sched |1 Schedule 1[F) =] | o e | % Scan |
Generic Atarvastatin Calcium Strength [30mg Oralfwdiitten| Mot Specified T I” Reportable Ok
Description  [\yht Ellipitcal’PD 158"|60" Formn  [TAE Tablet) <] T Dispense ssPack I Tia
E quivalent To IFIoute [ral (Detaul - s |3[DUDINDHE jv
Location —Followup [Days]l Manuf  |PFC (Ffizer Canada Inc) = Class |24.06.08.00

Extra Info Tab

TheExtra Infotab is now the second tab of the drug card where previously it was the third. To access
Extra Infq click on the tab with the mouse, or preS§RL+dn the keyboard.Although many fields look
familiar from pevious Kroll versions, it can be noted that the placement of fields have been rearranged
slightly in version 8.4The changes are listed as follows:

™ Health Infarm,/Fx Canada

General Extralnfo IOrderingl UFCs | Plans I Usage I Old Custsl Cuunsellingl Krall Care | >
— Drug Options Labels
Interchangeakble Friority || I Eligible for coupon Drug line 1 |Default (Brand) =
Default Sig I r FIaV.DrRx Drugling 2 |Defeult (Generic)  ~|
. Gorore S I" Device ScriptChek i
Brand/Genatic Type I eneric Multi Source j Dllmmuniation eThe Sy (B
Department |<N0ne> j ™ Ward Stock
Marketing Massage I(NUne) j " PFrint compliance calendar

Fee for Service Type |<N0ne>

Interchangeable Priority The functionality othisfield remains intactbut thelocationhas changed
Entering a value of one (1) denotes the drsithe highest preferred interchangeable, two (2) denotes it
is thesecondhighestpreferred interchangeable, etdyturning onthe store configurationdCheck for

10
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Interchangeability Preferencg users can bwarned thatthe drug used ithe prescriptionis not the
highest preferredf it does not have a priority of one (1)

Default Sig The default Si@llows the user to enter a SIG thatuutomatically pulled into the
prescription when the drug is usedhisfield was previousijocated in the green drugase section.

Brand/Generic TypeNote psition change within the Extra Info tab.
Department Introduced in version 8.3. Notegition ciange within the Extra Info tab.
Marketing Messagelntroducedin version 8.3. Note @sition change within the Extra Info tab.

Fee for Service Type

Are you sure?

Setting the Fee For Service Type For this Drug will automatically turn QM the
Mo Inventory Adjustment Flag For its pack
Are you sure you wank to continue?

Eligible for coupon Ifcoupon configurations are enablmder store configurations, drugs can be
flagged a<ligible for couponandtriggera couporto print on the re@ipt portion of the label set
wheneverthe drug isusedin a prescription.

Flavor RxCheck this flag if Flavor Rx is being used to alter the taste of the medicine. The words

GCtl @2dzNJ wEé GAff 6S LINAYGISR 2y GKS KINROZ2LJER

11
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Rx:

Kroll, Computers Cuick Code: KROLL  KC

220 0uncan Mill Road (416;383-1010
Sex Male

Toronto, ON DOB: 01-Jan-2001 {9 years)

AHE: 11-11111-88535585553

100 ML Suprax Qral Susp 20mg/ml

Ceffdime Powder 20moimi hlfr: SAN

DI 02195992 34997100 On Hand: Days: 10

Dr. Kroll, Michael Marc Doc#tl:51002
205-2300 Eglintan Awe W

Mississauga, On
Fhone: (3051820-8144 FlavorRx

AS DIRECTED

Orig Px: Auth:00 Rem:100(1)
Prew: Ago: First:

Cost54.99 MkupS3.50  Fee:10.49 Total: 43.93
Pat:Offline

T.P.:Offline - AHE(Mat Sent)
Counzel Date: Pharmacist:

D Yes D Patiert D Phone D Fygent:

OMe [ Hadbetore Reason:

Device Devices areconsiderechon-drug products such as aerochambdencets, needles, diabetic
strips, support stockings, etc.

Immunization A drug card can be marked as an immunization by checking this flag.

Ward Stock Check this flag if inventory forighdrug is coming frora source external to the pharmacy
(@YY22yfte (y26y |a)WIa2gSNYyYSyild aagz201Q

Print Compliance CalendavWhen checkeda compliance calendar will print on threceipt portion of
the labelset when the drug is usdd fill a prescription.

Rx:
Prednisane 1mg TAB
YWhite Round Tab Apof

Sun Mon Tue Wed Thu Fri Sat

| 1] 2] 3| 4| 5| B
Jan S B 810111213
Jan MMly15 161718 19] 20
Jan 22524 BB
Feb 28

TAKE 2 TABLETS FOR 1 WEEK . THEN TAKE 1
TABLET FOR 2 WEEKS

12
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Health Inform/Rx CanadaThe Rx Canaddealth InformProgram provides ongoing informatidn
patientspertaining to diseases or long term conditions associated with certain ditigs.flag should be
checked ithe drug triggers Rx Canafldealthinform enrolment.

Labels Note wsition change within the Extra Info tab.

Half size SigFlagging this option will reduce the size of the SIG on the label byThad field was
previously located in the green drimase section.

UPCs Tab

TheUPCs Tals a newscreen in version 8.4 of Kroll and can be accessed by clicking on thertatine
drug card The introduction othe UPCs talgives usesthe ability to assign more than one UPC to a
drug packThis is useful imarious situationsvherethe UPCJor a drug pack changefr examplewhen
adrug pack comes out withlaonus sizeor if packaging changes

Generall En-dralnfol Ordering UPCs |Plans | Usage I Old Costsl CDunseIIingl Kroll Care «|ci =3
Packs [1] Fz|ms|oel| UPCs (2] F2 | Ins| ol |
Type UPC Default | kMultiplier | Comment -
UPC | 063601028828 Yes This is & comment regarding the UPC,
UPC 006360102552 MNo 1

—_

Furthermore, wherlJPCQverification is enabledin workflow, scanninganyone of theUPGllisted in the
drug card will confirmwhether or notthe correct drug is being used in packaging.

Insert a new UPC into the drug card as follows

Bring up theapplicabledrug cardusing the F5 drug search.

Click on theJPCgab.

Clickinsor pressinserton the keyboard to add a new UPC entry.

Type Select fromUPC(Universal Product Code) GTIN(Global Trade Item Number).

Default Checkhe Defaultflag ifthe UPC/GTIN is the most commounked

UPC Enter the UPC or GTéflthe drug.

Multiplier: Enter the number of packs per case quantity (e.g. 1 case of Ensure has 12 cans;
therefore, the multiplier is 12).

Source The source is the supplief the drug(e.g.Mckesson, K&F,merisource.

9. Comment Enter an optional comment regarding the UPC/GAritvy (e.g. Bonus Pack UPC).

No o MODNPRE

o

13
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W Add/Modify Pack - UPC

Type |UPC -] Defeult ¥

UPC IDESBDWZSSZS Multiplier I 1

Source I

Comment

This is & comment regarding the UPC.

Plans Tab

Changes and additions have been made to Breig-Plan Informationform accessed from thBlans Tab
of the drug card Many of thechanges are aesthetical in nature and do not affect functionaity new
fields areavailable Access thérugPlan Informationform from thePlans takby clickingnsor
pressingnserton the keyboard.

ngeral' Extralnfo' O[dering' LUFCs gsage | Old Costs | Counselling | Eroll Care :ICtrI;)I
Planz [1]) F2ll Ins §Del
Flan Mame PackSize | Default | Covered| CeRx | Preudo DIM Drescription Bill &z Pack| =
GS - Green Shield Canada Yes No Mo |5BB5456 Default Mo |

The most noticeable change the DrugPlan Informationform is the newProduct Identification
Number(PIN)drop down menu.Thisselection allows you to choose from the following:

DINg Drug Identification Number

PDIN¢ Pseudo DIN

NPNc¢ Natural Product Number

HDINg Homeopathic DIN

OPINNht LbLhb{ dahytftAyS t NPRdzOG LRSYGAFAOFGA2Y bdzy

=A =4 =4 =4 =9

Identify the correct PINyjpe by selecting one of the available optianghe drop down menwand enter
the PINnumber. ClickOKor pressEnterto save changes made to tirugPlan Informationform.

NOTE:The type of PIN selected in this dropdown menu can affect whether billed claims are
accepted. As a result, take care in selecting the correctypidfor this field.

14
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- Covered

PDIMN - Pseyda DN

er record for non-CeRix plans |

MNP - Matural Product Number

HDIMN - Homeapathic DIMN

OPIN - OPINIONS O this drug, divide the Bx Quantity by

Iv Pack Size OR |-1
« 0K x Cancell

Anothernew option is Use exclusively for CeRX his flag shouldnly be checkedn certainbilling
situationsif the pharmacy is integrated witGeRxXDrug Information SystentDIS in Saskatchewan,
Newfoundland, or Prince Edward Islan@heckinghis flag indicateshat the configured PIN ignly
being submitted to théDISfor clinicalrecording purposes (i.e. not for financial adjudication).

NOTE For more information on billing PIN numbers to CeRX, please call Kroll Software Support
for a Pharmacy Network User Guide (Only available for Saskatchewan, Newfoundland and Prince
Edward Islad).

[POIN . ~|  |a9539533 Coversd P

e P

[ if checked, you will have to create anather record for non-CeRix plans |

¥ Bill Az Pack When Billing this drug, divide the Bx Quantity by:
V¥ Pack Size OR |-1

Old Costs Tab

TheOld Cost Talsan be accessed by clicking on the.tab previous versions of Kroll, this information
was foundin the Extra Infotab of the drug card, but has since been allocated its @ameen As before,
the information displayed showghe most recent changes made to any of the fivedgig-cost fields
located in theGeneral Tab.Supplementary daté alsoavailableregardingwhen price changes were
made and by whom.

Also located on th®Id Cost Talis informationon when the drug card waSreated OnChanged On
and when thedrug was last used in a prescription

15
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ngeral' Extralnfo' O[dering' UPCs I Plans | Usage Old Costs |Q0unselling| Kroll Care' glCtrI;)
F2|meloa| I -
:‘:!chks (] e Old (ot Current Costs 0ld Cost Changed On Changed By
Puchase | ¢1072 | $10.35 [21/05/2008 034434  |HeadOffice
MoKesson | ¢1072 | $10.35 [21/05/2009094434  |HeadOffice
KE | w072 | 91035 [08/10/200917:2089  |HeadOfiice
ODBEAP) | 91072 | $10.35 [21/05/2008 094434  |HeadOffice
ODBMAC) | 410.35 | | |
Created On Changed On Last Fx On
[12/05/2006 205443 [25/05/201017:3440 |
Chrl Chrl 4

Patient Follow -Up Reminders

Populatingthe Follow-up (DaysYield of the drug cardnh version 8.4will trigger thePatient Counseling
Formto appear wienever arRxfor that drug is filled.This new function provides pharmacists a tool for
extending proactive patient cathroughthe optional creation ofollow-up reminders.

Set up the drug card for follow -up reminders

1. Pull up the Drug Card.
2. IntheFollowup (Daysjield, enter the desirednumber of days that elapse before a follow up
reminderappearsn the To Do Item=f the start screen.

File Edit Drug Reports Cards Utlities MNH Session ‘Workflow Help §.4.200

3 - Patient Fh - Drug 7' - DmEtar | F12 - Return to Fx | Alt=x - Start | Userﬁ
Mame lpo-Pen v {oiM - -|[oog4z215 Sched  [1 (Schedulel[F]) =
Generic Penicillin % Patassium Strenath | 300mg Oralfwiitten| Mot Specified =
Description | Orange Round Tab Apo 300 Form | TAB (Film-coated Tablet) v
Equivalent To Route  |Cral (Default) T
Location IFDIIowup [Days]l 5 I'\"I anuf | AFK (Apotex Incorporated) z

3. ClickSaveor pressEnter.

Using Follow -Up Reminders
Once theFollowup (DaysYield ispopulatedand savedn the drug cardthe Patient Counseling Form
will appearanytime a prescriptioror that drugis filledé A S & -C K8t a@méa Fdzy O A2y A&

NOTE: AeFollomupin __ daydield of the Patient Counselling fornis automatically
populated with thedaysinterval that was entered at the drug card level. Tolkow up
reminder will appear in thelTo Doltems of the start screen on the date thétis due.
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W Patient Counselling Form [ x|

j Status IOpen ' Save I
Created On | 28/05/2010 By |KC Dirug | x Cancell
Besohve | By Patient |

Counsellin ~| |Foll |5 days =(02/06/2010
¢ I J I Pt ¥ I 06/ I [ e
Selected Comment

Font I vl FDmSiZEI vl iILI_HI Colar LI

Type [Caunssling Rt | 1000130

# of Minutes Spent On|28,f05,f201 0 By [KC

To bypass a follow up reminder famprescription clickCancel or pressEscon the keyboaravhen the

Patient Counselling Forrappears Otherwisdfill out the formand clickSaveor pressEnteron the
keyboard.

W Patient Counselling Form [ x|
Twpe ICounseIIing j Status IOpen Fox # ‘ 10007130 Vv Save
Created On | 28/05/2010 By |KC Drug | X Cancel

Besolve | By Patient |
[Counselling  [By Phane | Followupin [ days = [02/me/2010

Selected Comment Ceel | Chrl &

Font IMS Sans Serif vl FontSize (10 = llil_ul Caolor _I

Contact patient regarding effectiveness and possible side-effects of antibiotic.

# of Minutes Spent On[26/05/2010 By [KG)

Once theFollow Up Remindeis created, it can be found in tHeollowupstab of To Do Itemglocatedin
the ALT+X Start Screen the follow up reminder is not currently due, it can be seen by setting the date

range toGAllED LF GKS F2tft2¢ dzLJ NEYAYRSNIJ A& RdzS £2NJ LJ ad
ORI &8&¢ d
% To Do Items [ ]

All | Notes | Bixs | Dioctor Callbacks
=T

| Date Range IAII

Items (1]

Fatient Okayed Fx |

Erint Fiepan | X Cancel

F2 | Inz| Del

Fatient

Brand Mame

Caomment ot

Type
02/06/2010 | Encounter

Kroll, Corputers

Apo-Pan VE 300mg

Contact patient regarding effactiv
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Resolving Follow Up Remind ers
Whena follow has been completeaall up the encountefrom the to-do listby double clicking on the
entry or highlighting the entry and pressif@ This will bring up th@atient Encountei~ollowupform.

Optionallyfill out the # of Minutes Spenfield to indicate the amount of time spent with the patient.
Continue by clicking on tHeesolvebutton. The date of the follow up will be defaulted to the current
date, but can be manually change@lickSaveor pressEnteron the keyboard to save chgas made to
the Patient Encounter Followuorm.

W Patient Encounter Followup H=] 3
Patient Desctiption |F’h0ne |
[Kroll. Computers Office (416) 383-1010
Type [Counselling | stews [Ciosed R | 1000130 | ' Save |
Created On  |26/05/2010 By |KC Drug ‘ApU—PEr\ WK 300mg x Cancell
[Fesalved On[28/05/2010 By [KC | Patient |Kioll, Camputers
Counsslling |Ely Phone =] Followapin [5 days =(02/06/2010 )
—Selected Comment el ks

Fontl ~| FontSize vI HLI_QI Coloril

Contact patient regarding effectiveness and possible side-effects of antibiotic.

#of Minutes Spent On [28/05/2010 By [KCKC |

A Resolvedatient follow up will show up in thEollowupstab of theTo Do Itemsavhen the date range
is set toHistory.

All | MNotes | Fxs | Doctor Callbacks Print Feport | X Cancel|
Date Range +|D_ days Fatient Dkayed Rxl
Items (7]

Type |Patient |Erand MNarne Comment
04/08/2008 | Call Before | Test Test Fosamax 10mg Deleted—Deleted—-Deletec—
07/09/2009 | Call Before | Test, Test Apo-Metformin 850mg Deleted-Deleted-Deleted—
05/10/2008 |Call Before | Test, Test Celehrex 100mg Deleted—Deleted—-Deleted—
11/04/2010 | Call Before | Super, Eddy Ratio-tetformin 500mg Deleted—Deleted—Deleted—
27/05/2010  |Encounter  Test, Test Apo-Prednigone Tmog Deleted—Deleted-Delated—
02/06/2010  Encounter  Kroll. Computers Apo-Pen VK 300mg Deleted—Deleted—Contact patierl

View full details of a resolved follow up tguble clicking on the entry or highlighting the entry and
pressing~2
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Mixture Changes
Enhancements have been madettee Kroll Mixture Card in version 8.4 he changes atisted in the
following section

Route of Administration

A newmixturefield has been added to version 8.4 to accommodate the selectiorRoiude of
Administration. In pharmacology, &oute of Administrationis the path by which a drug or other
substance is taken into the body. Select Beutefrom the dropdown menu.

NOTE: TheRoutefield cannot be populated freorm; a route must be selected from one of the
available optionsn the dropdown menu.

QuickCode Prirt Instr X Scan
Name Carmphor Crystals In Clatrimaderm Prinit Instr (Preview) ’T
General | Ingtructions Cgmmenlsl Blan | E)drajmul :ICtrlj
Enter Proportions by Form Gibd (Cream) = | Expiry (Days) I 15 Midure Time——————————
:i EETE"@E Poute of Admin|Topical ~| Feportable [~ MNone j' EI
- B:Igz Schedule 1 (Schedule 1[F]) 7| Methadane ™ HRXOWE) (e)
" Methadane Oralptritten  [Not Specified W Middure T i
Base Quantity Mix Type 0 (Topical Cream) 7| Antive 12 [i]
i Price Group  |[(MOME) = a
Chrl Prevmuﬂ Ctrl & Next | Provincial FIN- [None = j !

Mixture -Plan Information

Additions have been made to thdixture-Plan Informationform which isaccessed from th@lans Tab
of the mixture card. Access tiMixture-Plan Informationform from the Plans tab by clickimgs or
pressingnserton the keyboard.

General | Instructions | Comments Extra Info :ICIrI;)I
Plans [1] Fzl nsJ0el |
Plan Mame iz Type | Default | Covered [ CeRx | Pseudo DIM Dezcription Bill &z Pack| ~
AHE - Assure Health Yes  |MNo Mo | 78388878 Default Mo

Like theenhancemenimade to the DrugPlan Informatiorform, the Mixture-Plan Informationform has
the newProduct Identification Number(PIN)dropdown menu. This selection allows you to choose
from the following:

DINg Drug Identification Number
PDIN¢ Pseudo DIN

NPNc¢ Natural Product Number
HDINg Homeopathic DIN

=A =4 =4 =
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f OPINNht LbLhb{ dahyfAyS bdPRIMNIGL LRSE (AT AT dIA 2{yO2 ( A

Identify the correct PIN type by selecting one of the available options in the drop down menu and enter
the PIN number. ClicdBKor pressEnterto save changes made to tiMixture-Plan Informationform.

NOTE:The type of PIdelected in this dropdown menu can affect whether billed claims are
accepted. As a result, take care in selecting the correctypidNfor this field.

|v| | Cavered ¥

DM

PDIN - Pseuda DM

MFM - Matural Product Mumber
HOIN - Homeopathic DIN

OFIN - OPINIONS

er record for non-CeRx plans |

this drug. divide the Rx Quantity by

v Fack Size OR |-1
W OK X Cancell

The flag tdJse exclusively for CeRxavailable for mixtures, as it is with drugs. Once agdhiis flag
shouldonly be checked in certain billing situations if the pharmacy is integrated @&fRxDrug
Information System(DIS) in Saskatchewan, Newfoundland, or Prince Edward IsGiretking this flag
indicates that the configured PINasly beingsubmitted to the DIS for clinical recording purposes (i.e.
not for financial adjudication).

NOTE For more information on billing PIN numbers to CeRx, please call Kroll Software Support for a
Pharmacy Network User Guide (Only available for Saskatchewarfothdland and Prince Edward
Island).

Default Sig

In previous versions of Krpthe option toadda Default Sgwaslocated in theGeneraltab of the
mixture card TheDefault Sigior mixturesis nowenteredunder theExtra Infotab. When a SIG is
entered into theDefault Sidgield, it will automatically be pulled into the FEiling screen when the
mixture cardis being used ira prescription.

Qenerall Ingtrudionsl Comments | Elan

Groups (0] Fe|tns|0el|  Created On [15/08/2008 16:02:35
Changed Onl04/06/2010 1153:26
LastPxOn [11/05/2010 1052:34
Default Sig |APP TID UD |
I¥ Eligible for Coupon
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Eligible for Coupon
Enhanced optionsvere made tahe coupon functiorin version 8.30nesuchenhancementvasthe

ability to exercise control over whiadrugs are eligible for couponin version 8.4, e ability to allow or
restrict when a coupon is printed éxtended to mixture cardsThe option is available under tBxtra

Info tab of the mixture card

NOTE:ThekEligible for Couporiflag has no functionality unless the coupon label is configured
under store configurations.

General | Instructions | Comments I Elan Extra Info

Groups (0] _Fz|ms|vell  Created On [15/09/2009 16:02:35
Changed Onl04/06/2010 11:53:26
LastFocOn 11/05/2010 10:52:34

Default Sig |
I ¥ Eligible for Coupon |

Rx Changes

Miscellaneous Tab
Two new fields have been added to thiiscellaneougab of theF12 Fillingscreenin version 8.4 of

Kroll. The two fields arfgoute of Administrationand Drug/Mixture Dosage Form

Flans I F'ric:ingl Dates I Qommentsl Indications | workflow | Misc
Route of Administration

¥ Doctor Authorization Received DrugMisture Dozage Form

[T Include in Marcotic report | -
Tranzaction Comment

|

I« x|

When theF5drug card of a prescription has tHeormand Routefields populated, those selections will
be pulled into theMiscellaneois tab of the prescription automatically.
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Name Lipitor [oIM - -|lD2243097 Sched |1 (Schedule 1[F]) =]
Generic Atorvastatin Calcium Strenath | B0mg Oralfafiitten | Mot Specified =
Desenption  \iht Ellipitcal"PD 158")"80" Form | TAB (Tablet) -
E quiralent To Rowe | Oral (Defaulf) :
Location — Fallowup [Da_l,ls]l Manut |PFC (Pfizer Canada Inc) -

Planz I F'ric:ingl Dates I Qommentsl Indicationsl Warkflow  Misc (—I—)l

Fioute of Administration
IOraI LI
V¥ Doctor Autharization Beceived DrugMisture Dozage Form
™ Include in Marcotic report ITabIet ;I
Transaction Comment
=l
[

If the Formand Brandfields of theF5drug card areNOTpopulated, users can click into the
Miscellaneoudab of theF12Fillingscreen and select thRoute of Administrationand Drug/Mixture
Dosage Fornrmanuallyfrom the options available in the dropdown menus.

il I F'ricingl ol I Commriis Indicationsl horkflow e tl Plans I F‘riciﬂgl Dates I Comments | Indications | Workflow  Misc (_I__)I

TUUte of Administratian J Foute of Administration
M [
:Z ::)DICIZ' éu:onzat.lon Received ggﬁ;l = V' Doctor Authorization Received Drug/Misture Dosage Form
nclude in Marcotic report . .

Transaction Comment Epidurql . ] 'II':an‘::clzL:i:Z IEDTHT;;?:C I | j
Hemodlalysm Additive Syringe (M)
Implantation Adhesive Patch, Medicated
In \f’ltro_ Adhesive Patch, Medicated Se
In_hala_mon 1 Adhesive Patch, SelfHeating

I | lInjection : hd | i erosol (Ea)

When theRoute of Administrationand Drug/Mixture Dosage Fornfields are manually populated, a
store configuration can be activated to set the manual selections as default settings whenever the drug
isused in another prescription. Activate the configuration as follows:

Go toFileMyConfigurationfhStoreand login with Kroll initials and password.

Click on theRxtab or pres<CTRL+Bn the keyboard.

From theRxtab, click o8-Promptingtab or pres<CTRL+8n the keyboard.

CAY R (KS sa¢Rontefsora Rxiag defdlt value if no default isGet | SR Fréin
code from Rx as default value if no default is Seth

rwbn PR
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Qenelall Eatientl Drug I Dgctor EDB I gdiudicatinnl Labelsl Fiapor_lsl ﬁeculityl [nterfacas' Order I = -AR I ¥ -ToDa

1- General I 2 - Pricing 4 - Mursing Home I

¥ Prompt to use Drug Subs [~ Automatically use Diug Subs Drug Fragram:
¥ Lse Drug Subs when Batching ¥ Patticipate in the Fix Canada / Health Inform Program
¥ Prompt If Doctor Refused Repaat When Cancelling Fix r F’arl!c:!pale in the <alatan Program
¥ Prompt far Comments when Canceling an Rk ¥ | Participate in the Phanmasy Access progian
(W] Al e R ™ Use Station Name Subdirectories For Pharmacy Access
vs req W Enahle P Canada Program [FxG ateway]

I Prompt for Commerts when Inactivating an R B Sl S e e P ittt
™ &lways require comment
™ Prompt far Patient Coungeling on new Ry ¥ Prompt to Enrall Patisnts in Refil Reminder or &uto Refil Program
™ Prompt to Batch NH Ris ¥ Prompt to Eniall NH Patiznts in Fefil Flemindsr or Auto Refil Pragram
¥ Prompt when not dispensing as dug's Pack Size ¥ Prompt to Enable Riss for Refil Reminder and &uto Refil Program
¥ Prompt For Repeats When Copying an Fis ¥ Prompt to Reuss Script Image it Filing New Ry from Ta Do
¥ Prompt To Use Manual Price From Last Refil ¥ Prompt to copy workflow packaged info for cancel and refill Rxs
I Remove tanual Price for Batched Fixs Save Route code from Ry as default value if no defaul is setlAsk ﬂ
I Show Adudieation Promt Sawe Form code from By as default value if no default is selIAsk hd

™ Prompt if Doctor Authorization Received for Narcotic Ris
™ Check for High Intensity Diugs

5. Select from three configuration options:
a. Ask User will be prompted to set the maally selectedRoute of Administrationand/or

Drug/Mixture Dosage Fronas the default for the drug.

Set default value? E3 |

Do o wank ko set the Route of Administration From this Rx as the default
for this Drug?

Mo | Cancel |

b. No: The manually selecteldoute of Administrationand/or Drug/Mixture Dosage Fromwill
not be saved as the default for the drug.

c. Yes The manually selecteldoute of Administrationand/or Drug/Mixture Dosage Fronis
automatically saved as the default for the drug.

Credit Card Access Recovery

Kroll introducedCredit Card Access Passweid version 8.3 for enhanced security and PCI compliancy.
Early versions of 8.3 do not provide the capacityGoedit Card Access Password Recoverhis means
that if users forget theiCredit Card Access Passwothey will not be able to retrieve cdit card/debit
card information from the system.

Version 8.4 of Kroll checks for the presence of an unrecovetigléit Card Access Passwor8hould
an unrecoverable password exist in the system, a message will appear upon opening a new Kroll session:
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The current credit card access passward in yaur syskem is unrecoverable,
Should this passward be Forgatten, there is no way to recover its credit card numbers,
It is recommended that wou creake a new credit card access password which now supports recovery.

Users can exit out of the warning message by cligkii¢but the message will reappear every time a
Kroll session is opened until a new and recover&lskdit Card Access Passwasccreated. Create a
new password as follows:

1. Go toUtilities MCredit Card Password Managand login with Kroll initials and password.

2. Click orCreate new Credit Card Access Password.

Credit Card Password Manager [ x|

"Cu rrent Cradit Card Access Password

Expiry date: IExpired {14-Jun-2070) CCs Encrypted: |3

| Create new Credit Card Access Password 3 Becovery Mode | X Close |

Details...

3. Enter theOLDCredit Card Access Password and €iklor pressEnteron the keyboard.

Enter Password
Please enter the credit card access password

Fassword: ||

o OK X Cancel |

4. Enter theNEWCredit Card Access Passwardl verify it by retyping it in th&erify New
Passwordield.

WARNING***

It is crucial to remember the credit card access password set for the pharmacy. Should the credit card
access password be lost, Kroll can retrieve and reset this passwordibuwd hillable process and can
take up to 24 hours.
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5.

Create New Credit Card Password rzl

= MPORTAMNT MOTE *==
ltis crucial to remember the credit card access password setfor the pharmacy.
Should the credit card access password be lost, Kroll can retriewve and reset
this password butthis process is hillable.

Flease enter a new Credit Card access password

MNew Passwaord:

“erity Mew Password:

| |
7

ClickOKor presstEnteron the keyboard to save the ne@redit Card Access Password

For more information on the Kroll Credit Card module, please contact KroB@®-263-5876 ext 1 to

request aPatiert Credit Card User Guide

Drug Ordering

The protocol for drug ordering in version 8.4 maintains the same; however, options have been added to
allow for more targeted drug price updating during invoice receiaimg catalog loadingNew fields
and enhancedeatures for drug ordering will be discussed in this section.

Vendor Information Form

TheVendor Informationform can be accessed fraobiilities MhDrug Ordering HhEdit Vendor List
Users with permissions to access this area can enter theiriKit@ls and password when prompted.

File Edt Reports Cards WEETHECM MH  Session  Workflow Help 84,200

F3-Patient | F§

Generate Orders
Purchase Order Receiving

Drug Ordering
AR

outbound Communications Electranic Invoice Receiving

| Merge Order From Catalog ShiFt-HCkrH-C
. L Urimerge Communicate with 3
Last Rx b E Adjust Days Supply
ARt Load Catalo
q
Reqular Adjust Current: Wwait Time ©
TR Pt Edit Yendar List
eck Interactions
=

Cuick Price Alt+=

M‘ Return Rxs to Stack
9000030 Scan Script

To Do Crrl+-Al+T

Technalogy Driven,, Pha

TheVendor Informationscreen allows users to specify configurationsGatalog File Loading
Electronic Ordering and Receivigd to enterVendor Specific Information
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MName l wendor Type | Adtve

™ Auto-Generate ltem IDs

Desctiption Customer # i
———— — Map Drug Pack Tiers |

Fhone Minimum OrderYalue

Fax Manufacturer Code <Mone> -

Catalog File Loading

Update Acg Cost COnly if Default Wendor j Last Catalog Date I

Include Drug Packs 'With Positive On Hand Oty [~ Update Default Drug Pack UPC W

Update McKessan  [Never -] AdéNewDmugPeckuPes [ 5]

Update k&F MNewver j Tryto Link Unlinked Catalag ltems Ta Drug Packs ¥
—Electronic Ordering and Receiving

Update Acg Cost Alwanys j [T Electronic Ordeting Enabled

Update Mcokesson MNewer j [T Electronic Receiving Enabled

Update K&F MNewver j

“Wendor Specific Information

Print Order r

Fresvigw Order [~

Directory ame

CaKrallWine, |

W OK X Cance\l

General Vendor Information
Kroll now support&lectronic ordering and receiving for the following vendors:

1 Amerisource Bergen (ABCC) 1 Prairie

1 GMD Distribution (GMD) 1 Procurity

9 Imperial Distributors 1 Quantum

1 Kohl andrrisch (KF or KF_FTP)  UniPharm

1 McKesson 1 Value Drug Mart (ValueDM)
1 McMahon

Select theapplicableVendorfrom the drop down menu. Thilame, Description, Phone, Fax Customer
#,andMinimum Order Valuecan be enterd free-form. If the vendor is a drug manufactuierg.
Pfizer) select theManufacturer Coddrom the dopdown menu; otherwise selestNone>

MName Wendor Type |KF vl IV Active
- [ Auto-Generate ltem IDs
Description Customer # :
- Map Drug Pack Tiers |
Phaone Minimum Order Value
Fax Manufacturer Code -
Catalog File Loading -
- ABB (Abbott Laborataries, Limited) |
Update Acq Cost IOnIy it Default Vendor j Lap {Ahiogen Pharma)
Include Drug Packs 'With Positive On Hand City T | JABUY (Abundance Marketing Inc.) ]
ACE [Accel Pharma Inc.)
Update McKesson  [Never = AACH (Ao Control Medical I
Undate K&F [ - ADA (Adams Labs Ltd) L
e =l TADC {abhot Diak Care Div.Abb Labs) -
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TheActiveflag should be checkedtlie vendoris actively being used to electronically send and/or
receive orders. If thActiveflag is unchecked, the user WD Tbe able toelectronicallysend and/or
receive orders using the vendor account.

Mame |M|:Kessc:n Wendor Type IMcKessun ~| |V Active |
- I " Auto-Generate ltem [Ds
Description IMCKBSSDn Customer # I :
—_— hap Drug FPack Tiers |
Fhone tinimurm Order Walue
Fax Marnufacturer Code  [<MNone> |

The flag toAuto-Generate Item ID$s an option usedor direct ordersto drug manufacturers (e.g.
Glaxo). Some drug manufacturels not have designateiem numbers for their products; therefore,
when this flag is cheekl, Kroll will autegenerate aritem IDfor the drug base@n DIN and pack size
upon oder creation. Iltem IDsarerequired for Kroll ordering and receiving.

MName ITestVendDr “andor Type |<MNone> j [v_Active
_ ||7 Auto-Generate ltem IDs
Ciescription I Customer # _
— bap Drug Pack Tiers
Fhone kinimum Qrder Yalue
Fax tdanufacturer Code <Maones j

The option toMap Drug Pack Tielis used by Ontario pharmacies that receive catalogues withtigvo
pricing (i.e. Regular Tier vs. Ontario Drug Benefits Tier) V@iheor Tiercan be mapped to update a
specific KrolDrug Pack Tier.

W Map Drug Pack Tiers _ (O]

When items available from this

Yendor tier link this to reqular
Yendor Tier Drug Pack Tier Drug Pack.

IHeguIar j IHeguIal j v
[ | |ooe = or

X oo |
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Catalog File Loading

Version & gives users more targeted control over what price fields are updated when a catalog load is
performed. Catalogs are created by the vendor and loading them vdditegpricing and item numbers

for drugscardsin Kroll.

Update Acqg Cost Theacquisition costisindicative of thePurchasecost listed in the drug card (i.e. the
first price field). Select from the following options:

1 Neverupdate acquisition cost uporatalog file loading
1 Alwaysupdate acquisition cost upon catalog file loading.
1 Update acquisition cost upon catalog file loadigly if Default Vendor

Update Price 1 Price 1lis indicative of the second price field in the drug card, and can be coafigar
show a different label (e.g. Selling, McKesson, K&F, etc). Select from the following options:

1 Neverupdate acquisition cost upon catalog file loading
1 Alwaysupdate acquisition cost upon catalog file loading.
1 Update acquisition co$dnly if DefaultVendor.

Update Price 2 Price 2’ is indicative of the third price field in the drug card, and can be configured to
show a different label as well. Select from the following options:

T Neverupdate acquisition cost upon catalog file loading
1 Alwaysupdate aquisition cost upon catalog file loading.
1 Update acquisition cogdnly if Default Vendor

NOTEThelast two price fields usually represent formulary pricing and are updated via
particularKroll updates.

— Pack Information

Diefault Yendor ITE!STVE!ndDr vl
. Purchase $100.00
~Catalog File Loading Price 1 $100.00
pdate Ach Cost INever j Frics 2 $100.00
Include Drug Packs With Positive On Hand Oty $100.00
Update Price 1 INever j | $100.00

. Guick, Cod

Update Price 2 INever j HIEt SBeE
Active v Front Stare [~

Last Catalog DateThis is a calculated fieldat documents the last time a catalog was loaded for the
vendor.
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I Last Catalog Date I

Update Default Drug Pack UPT |Only If Blank -
Add New Drug Pack UPCs  [Never -]
Try to Link Unlinked Catalog tems To Drug Packs ¥

Update Default Drug Pack UPTheDefault Drug Pack UR€ indicative of the UPC entry in the drug
card that has th®efaultflag checked (See picture below). Select the time at whichauttdd PC on the
drug card is updated:

W Add/Modify Pack - UPC

Type IUPC j
R |D122233344455506 ultipliar I 1

Source I

Comrment

Neverupdate a drug slefault UPC during catalog file loading.

Alwaysupdate a drug's default UPC during catalog file loading.

Onlyupdate a drug’s default UPC if the vendor in question iDifault Vendor.
Onlyupdate a drug’s default URGhe UPC field iblank.

= =4 -4 A

Add New Drug Pack UPCgV/hen this option is checked, UPCs that are listed in the catalog that do not
appear in the Kroll drug card will be added, but W Tbe marked as the default UPC. Selecttilmee
at which new UPCs are added to drug cards from the following options:
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W Add;/Modify Pack - UPC

Type IUPC j
UFC IDQBBB???EBEEEEM hultiplier I 1

Source I

Camment

X Cancell

1
1
1

)l

Neverupdate new UPCs for a drug during catalog file loading.
Alwaysupdate new UPCs for a drug during catalog file loading.

Onlyupdate new UPCs for a drug if the vendor in giozsts theDefault Vendor.
Onlyupdate new UPCs for a drughie UPC field iblank.

Try to Link Unlinked Catalog Items To Drug Pachdinked catalog item is defined as a catalog item
number that is assigned to a Kroll drug card for ordering purpogésenTry to Link Unlinked Catalog
Items To Drug Packs checked, the system will attempt to match up unassigned catalog item numbers
to Kroll drug cards.

Electronic Ordering and Receiving

Version 8.4 of Kroll gives users more targeted control over wheg fiields are updated when an
invoice is being electronically received. Invoices are sent out by the vendor and loading them will
update the pricing for the drug items being received.

— Pack Information ————
Default Yendor ITESt Wendor vl
Purchase $100.00
Price 1 $100.00
Electranic Ordering and Feceiving Price 2 $100.00
Update Acg Cost INever j $100.00
Update Price 1 INever j | $100.00
. (uick Code
Update Ptice 2 |Never j
Lctive [V Frant Store [

Update Acqg Cost The acquisition cost is indicative of tharchasecost listed in the drug card (i.e. the
first price field). Select from the following options:
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1 Neverupdate acquisition cost upon invoice receiving.
1 Alwaysupdate acquisition cost upon invoice receiving.
1 Update acquisition cost upon invoice redaiyOnly if Default Vendor

Update Price 1 Price 1’ is indicative of the second price field in the drug card, and can be configured to
show a different name (e.g. Selling, McKesson, K&F, etc). Select from the following options:

1 Neverupdate acquisition cost upon invoice receiving.
1 Alwaysupdate acquisition cost invoice receiving.
1 Update acquisition cost upon invoice receividgly if Default Vendor

Update Price 2 Price 2’ is indicative of the third price field in the drug card,camdbe configured to
show a different name as well. Select from the following options:

T Neverupdate acquisition cost upon invoice receiving.
1 Alwaysupdate acquisition cost invoice receiving.
1 Update acquisition cost upon invoice receividgly if DefaultVendor.

Electronic Ordering EnabledThis flag needs to be checked if drugs are being electronically ordered
from the vendor via the Kroll system.

Electronic Receiving Enabledhis flag needs to be checked if invoices are being electronically received
from the vendor into the Kroll system.

¥ Electronic Ordering Enabled
¥ Electronic Receiving Enahbled

Vendor Specific Information
The section oivendor Specific Informatiochanges depending on théendor Typehat is selected
under general vendor information:

IVendor Type |R=e

Rl —

m OrderYalue |Armbro

Agenda
curer Cod
HIersace Family Prix
GhD [ |
1 :Q?:perialDistributors _ 9_.|"[
nd Gty 7 Update Default Drug Pack UP

Add New Drug Pack UPCs
Tryto Link Unlinked Catalog It

J

"
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Please contact the Kroll Software helpdesk-800-263-5876 ext 1 for questions regardifiglds
located inVendor Specific Information

Patient Reports

Laser Label Reprint
Traditionally, theLaser Label Reprins accessed fronReportfbRxIMLaser Label Reprintin version
8.4 of Kroll, thdLaser Label Repnt is added to theReportsmenu on theNH Cycle Batch Forfor

increased ease of accesBherefore, users carun the reportdirectly from the batch screen subsequent
to processing the batch.

1. Cdl up a batchfrom NHIBatch Fill.

2. From theNH Cycle BatcRormclickReportsor pressCTRL+Bn the keyboard.
3. SelectLaser Label Reprint.

## NH Cycle Batch Form [_ O] x|
Status [Filed Crested By [KC Fos| 6 _Fenors | Befresh | o Process Batch|
Home Test Hame Edit Hardoopy Repott i ol

| IT 1 Dat _ll F Laser Label Reprint I—l ﬂl
<icle |TBSt Cycle Date | 26/06/2010 S| Rxs with Incorrect Cycles Down - mark many Fixs
tr | Status A | B Mum | Fatient Generic Mame Form|Message =

1000139 Christie, Jaden Metformin Hydrochlaride § TAB
Adjudicated | 1000140 Super, Eddy Finasteride Brg TAB
Adjudicated | 1000141 Super, Eddy Metformin Hydrochloride § TAB

Medical History Report
TheMedical History Reportan be accessed froReportsihPatientlhMedical History The option to

Print disclaimerhas been added. When the optionRwint disclaimeris selected, a subption to Print
disclaimer only at end of reporbecomes available.

I8 Medical History Repork =T ES

Selection

[” Print Store Logo
[~ PrintBilling Info

™ Include inactive Fxs
[~ Display Refills
" Group Fefills

¥ Print disclaimer
™ Print disclaimer only at end of report
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When the option tdPrint disclaimeris checked, a privacy disclaimer will be printeddach patient the
reportis run for. When the subption to Print disclaimer only at end of reporis selected the privacy
disclaimer will onlyrint once at the very end, even if the report is generated for multiple patients.

The disclaimer will read dsllows:
THIS TELECCPY IS CONFIDENTIAL  AND IS INTEMDED TO BE RECEIVED BY THE ADDRESSEE OMLY. IF THE READER IS

MOT THE INTEMDED RECIPIEMT THEREOF, YOU ARE ADVISED THAT AMY DISSEMINATION, DISTRIBUTION OR COPYING
OF THIS FACSIMILE IS STRICTLY _PROHIBITED.

Patient Prof ile Report
ThePatient Profile Reportan beaccessed fronReportsihPatientlHPatient Profile Report The

NEBLIZ2NL Ftt26a GKS dz&aSNI G2 a2NI GKNRdzAfgpesof LI GASydQ

prescriptions and information.
Three newoptions have been added to thBatient Profile Report

1. Print Expiry Date of Rxs
2. Print Expired Rxs
3. Print Expired Rxs with Refills

I8 patient Profile Report [_ O]
File Ver 3.4.200

[~ Print Stare Lago

[~ Print Fax Confidentiality Clause
[~ Show Billing Info

¥ Show drug form

¥ Show Pect and fill date

[~ Show patient DOB

[~ Show patient gender

" Include Cancelled Fxs
[~ Include Unfilled Fixs
™ Include Inactive Fxs

¥ Frint Fa Expiry Date
v Print Expired Fxs (no refills)
IV Print Expired Fxs with Refills

Packager Reports

Packager reportscludethe AutoMed Report, PACMED Repp8ynMed Reporand ATC Report
These reportgan be accessed froReportsIbPatient. These reportare used to send packaging
details to the packaging machine. Version 8.4 contains the added ability to rpatkagereports for
specific passtime rangé€e.g. 0000 to 245%nd for certain days dhe week(e.g. Mon, Wed, Fri, Sun)
In addition, three new options pertaining to the report header have been added
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Selection 2

Under theSelection 2ab of the report there is how dlagto Enable passtime rage selection. This flag
is only availablevhen thePasstime typaunder theSelectiontab is set to0000-2359(i.e. numerical
passtimes).

= v Enable passtime range selechon Onlp include doses on these daps
Passtime fype: Only inciude dozes between j .
0000-23549 = Sun Mon Tue Wed Thu Fn Sat
ooon and IESEEI VW VIV W ¥ ¥

When the option toEnable passtime range selectios selected, the user can chooseQaly include
doses betweera specific passtime range, 5r2 y Qi dose©tet#Ee @ specific passtime range.

NOTE:Users camenerate thepackagereport for onespecificpasstime for example 12:00pm,
by setting the range t&200and 12000

Y En.able siesllne i selselcn Dnly include doses on these days » Enable passtime rangs selection
Sun Mon Tue wed Thu Fri Sat Only include doses between j
' L2000 C 2 T T T 0000 and |2359 |

Once the passtime range is configuraderscan continue by selecting which days of the wiek
medication is packaged for.

| Only include dozes on these days

Sun Mon Tue wed Thy Fri Sat
2B I S I 2 I

The report header will indicate the passtime range and the days of the week included or excluded from
the report.
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AutoMedReport
Krall Computer Systems Pharmacy

ReportParameters
Patients - Computers, krall
Qb0 1710652010

Passtime bype - 0000-2359, Only include doses bebween: 0000 and 2359, Only include doses on these days: Sunday, Tuesday, Thursday,

Saturday

AutaMedReport

Name
Address
Hore: Ward

Printed on: 6/17/2010 11:48:45 AM

Phone
Doctor

First drugname Qty Sig
Seconddrugname Last Fill
Third drug name Farm
Rt MFr DIr

PT1 PT2 PT3 PT4 PT5 PT6

Options
Threenew options have been added

1. Show number of batch, unit dose, and total Rxs per patient
2. Show selected Rxs on Preview
3. Show only Rx count on Preview

In AutoMed Report
File Wer &.4.200

Selection | Selection g| Packager Batch

™ Include unfills

[™ Include cancels

™ Include patients with no active unit dose Fxs

¥ Use altemate addresses

[~ Print packaged quantity

¥ Show patient and Fe details
[~ Page bresk on patient

¥ Print Fec number Pass time 1
¥ PFrint drug DIN

7 Printlast il date Passfime 2
¥ Print quantity Pass time 3
¥ Print patient address .

¥ Print patient phone P e 4

Fass times for non-NH

I [ B

0&00
1200
1600

2000

V¥ Show selected Fxs on Preview
¥ Show only Fe count an Freview

V' Show number of batch, unit dose, and total Fxs per patient

Drug line 1: Drug line 2: Drug line 3:

IDefauIt j IGeneric j IDescriptiDn j
Saort By: Med Sort:

[Patient MRS |

When the first option tcShow number of batch, unit dose , and total Rxs per patiénselectedthe

information will be printed on thé&NBS LJ2 NIi

Total: The number indicates the

02 GKS NAIK(IG 2F (KS
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AutoMedReport
Krall Computer Systems Pharmacy

ReportParameters

Patients - Computers, kroll

Effective Date - 17/06/2010t0 17/06/2010
AutoMedRepaort Printed on: 17/06/2010 10:21:03
Name
Address Phone
Hame ‘Ward Diactor

Firstdrugname Qty Sig PT1 PT2 PT3 PT4 PTS PTG

seconddrugname Last Fil

Third drug name Form

R g DIN
Computers, Kroll | Total:s Unit dose: 7 Batchi¢ |
ON,Canada 555-5555

Apo-Simyastatiidmg 30 ASDIRECTED 0800 1200 1600 2000

Simvastatin 07-0ct-2009

Rose Shld-Shpd Tab'40'|'apo’ TAB

R 1000029 APY DIN: 02247014

Apo-Pravastatif0mg 30 ASCIRECTED 0800 1200 1600 2000

Pravastatirodium 07-0ct-2003 1

el Rect TahPRA|Z0'APO"

Rux: 1000034 APY DIN: 02243507

When the optionto Show selected Rxs on Previasichecked, all the Rxs that appear in Becific Rxs
field of the Selectiontab will expand in the header of the AutoMed report. When the option is
uncheckedpone of the selected Rxs will be listedthe header.

Selection g| Packager Batch | Options |

Stant Date # of Days End Date
|1?;m3,f2mn |nn:nu |1 |1?;05;2mn |23:59

' Patient  Home Al
Computers, Kroll

Add Delate Clear
[ Include family members

" Show only meds filled...
Diate Range Starting Ending

[Taday | 176010 joooo [17/06/2010 [23:59

Specific Fxs FPasstime tvpe:
|1DDDD3E;1DDDDS?;1DDDD35;1 Fz Clearl IAny vI
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ReportParameters
Patients - Computers, Krall

Effertive Dare - 1ZI0A P00 M 17 0AE010

AutoMedReport
Kroll Computer Systems Pharmacy

| Rixs - 1000036; 1000037; 1000035; 1000039; 1000028; 1000029; 1000034 |

AutoMedRepart

Printedom: 17/06/2010 10:36:44

ReportParameters
Patients - Computers, Kroll

AutoMedReport
kroll Computer Systerns Pharmacy

Effeckive Date - 17/06/2010 ko 17/06/2010

1
AutoMedreport

Printed on: 17 /06§2010 10:35:14

The final option td&show only Rx count on Previeis a sukoption of Show selected Rxs on Preview
Whenchecked the report header will show théotal number of Rxs bag sent to the AutoMed machine
rather than listing out the Rx numbers individually.

ReportParameters
Patients - Computers, Krol

grtive Dabe - 17 NAZ010 b0 17/06/2010
Total Rx Count - 7

AutoMedReport

AutoMedReport
Kroll Computer Systems Pharmacy

Printed on; 17/06/2010 10;52:35

Rx Reports

Hardcopy Report

TheHardcopy Reportan be accessed froReportsihRxIhHardcopy Report Thisreport is typically

used as an alternative farinting laser label hardcopies and can be configured to include vatypes

of information pertaining topatient, doctor, drug and R¥A new optiontat NA Yy i G O2 LA SR FTNRYE
in Rx statushas been adda to the Options 2tab of the report.
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I8 Hardcopy Report M= ES
File ‘era.4,200.80

Selection | Options

~ Bx Columns
Fux#; Orig Bx #; SIG; Rx Status; First Fill Date; Fill Date; Das E

™ Bold SIGI ¥ Print"copied from" Fx Num in Fx Statusl

— Patient Colurmns
Postal: Phone: Mame; Last ThR Date; Gender: DOB; City: F2

— Drug Columns
Fack Size; Oralfritten; Old Drug; Manutacturer, Drug Marr E

Drug Marne 1: IElrand vl Drug Narme 2:|Generic vI

v Bold DIM

Doctor Columns
|7P|:|stal; Fhone; Mame; License; City and Frovince; Addres: ﬂ

Crientation

[” Print POS Barcode = Portrait 3
[ Frint mixture components T —
™| Print Patient's Camrments P

When this option igheckedandRx Statuss included in theselected Rxolumns, thex O2 LA SR F NR Y ¢
number will appear alongside the Rx Staifithe prescriptionwas copied from an older Rx Number.

Awvailable (28) Selected (3)
| |

Daws Ago =] Foc #

Daws in Cycle Fill Date
Davs Supphy Fx Status I
Discount 7 OK

Fee

First Fill Date

Initials X Cancel |

bdarkup
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Hardcopy Report
Kroll Computer Systems Pharmacy

ReportParameters
Patients - Kroll, Computers
Fill Date - 01-Jun-2010 ko 15-Jun-2010
Med Sork By: Rx #

HardcopyReport Prinked on: 15/06/2010 15:32:07

R # origRx #
1000137 1000137

K 1l [ 00

First Fill Date: 15-Jun-2010  Fill Date: 15-1un-201015:08  Days Ago:
by Al Femn CEy 0 Mkup: 0,00 Coski22.63 Fes: 10,49 Disc.: 0,00

T.p.:0.00 Total: 33.12

M3EB 315 Kroll, Computers Lask TMR. Date: Gender: 1M

DioB: Toronko M 220 Duncan Mill Road

Pack Size: 100 O Old Drug: MfA PFI Celecoxib 100mg

30CAP Celebrex 100mg 02239941 Acq. Cosk: 68.58

LEM2YS  (905) 320-5144 Dr. krall, Michael Marc 0151002 (oMY Mississauga Ol

205-2300Eglinkon Awve Wb

Rx Breakd own Report

TheRx Breakdowrreport can be accessed froReportsihRxMRx Breakdowrand showghe financial
breakdown ofprescriptionsfor a specified time periad Enhancements to this report have been made
so that users can narrow report parametersbgug Departmens. In addition, new options are
available in theDptionstab.

Restrict report parameters to include or excludeug Department(sas follows:

1. Call up the report fronReportsihRxMRx Breakdown.
2. Click on théDrugtab.
3. ClickF2from the DrugDepartmentsfield to SelectDrugDepartments

IN Rx Breakdown Report [_ [ x|
File Wer &.4.200

Selection Drug |thiuns |

Dirug Groups [~ Exclude

I F|

Drug Departments [~ Ex

[l F2

oy

Add Bemowve Clear
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4. Highlight a department from the available options and dindertor pressEnteron the
keyboard to select it.
NOTE If noDrug Departmentsare configured in the system, there will be no available
optionsi 2 OK22&aS FTNRY 20KSNJ GKIFIy dalFff RNUZA& y2i

I8 Select Drug Departments =]
Awvailable 2 I  Insert > l Selected 0
I x Cancel | I

Insert All >>

<< Delete All |

5. If desired, eéclude the selectedrug Departmengs) by checkinghe Excludeflag.

I8 R Breakdown Report [_ =] x|
File Wer &.4.200
Selection Drug |thinns|
Drug Groups [ Exclude
F2
Drug Deparments v Exclude:
[oTC F2
Lrug
Add Bemove Clear

The enhance®x Breakdowmeport also includes three new options:

I8 Rx Breakdown Report =]
File Yer&4.200

Selection | Drug Options |

[~ Print same day cancels

[~ Only show Fxs with G.F. l2ss than ID—%

™ Cnly show Fxs with discount greater than $ IU—
™ Cnly show Fxs with total betwaen $ |D and § ID

[~ Print summary only

3
¥ Print Cost + karku
[ Print Markup ] pl

1. Print Cost The report will print a dedicated column for drug cost.
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Rx Breakdown Report
kroll Computer Systems Pharmacy

ReportParameters
Fill Date - 01/01/2010 ko 03/06/2010
RxBreakdown Report Printed on: 6/3/2010 1:37:10 PM
Effective  Effective

Tx Date A8, Cost: Markup  Markup % Fees  Discounts Total  GP% |Plan 1 Paid | Flan 2 Paid | Plan 3 Paid
1000051 05-Mar-2010 z19.44 241.36 21.94 10,00 10,43 - 251.87 1268 | Cash 251.67 0.00 0.00
1000052 08-Mar-2010 119.57 119.57 11,96 10,00 1049 - 142,02 15,61 | AHE 106,52 | Cash 35,50 0.00
1000055 08-Mar-2010 33.01 33.01 3.30 10.00 10.49 - 46,80 29.47 | AHE 35.10 | Cash 11.70 o0.00
1000054 13-Mar-2010 S2.67 49,92 1.24 235 7.00 - 60,91 13,53 | ODB 45,68 |ESI 11.42 | Cash 3.81
1000055 13-Mar-2010 z21.89 17.37 -313 -14.30 8,33 -1.33 z7.09 19,20 | ODB 21.67 |ESI S.42 0.00

2. Print Markup: The report will print a dedicated column for drug markup.

3. Print Cost + Markupthe report will print a column with the combined values of
Cost+Markup.
NOTE Both thePrint Costand Print Markupoptions need to be checked in order for
the Print Cost + Markumption to become available.

Rx Totals Report

TheRx Totals Reportan be accessed froReportsihRxHRx Totals Reportin the new version, a
Drug Grougfilter frame hasbeen added to allow users to narrow report parameters by specific drug
groups.
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