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Workflow describes a series of tasks performed within a pharmacy

produce a filled prescription. At each stage of workflow, an individ | / (\

or group is responsible for a specific task. Oadask is complete, ﬁ\fJ \JI I

the workflow module ensures that those regpgible for the next task A\ A e
A

receive the data they need to complete the subsequent stage of |
process.
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Benefits of Workflow
1. Rx Tracking
2. Accountability
3. Reportability

Configuring Workflow

Each pharmacy has a unique working environment which calls for customized workflow needs. The first
step in implementing workflow is determining which stage(s) to activate in order to maximize benefits
and minimizeadditional Rx processing times. Kroll software technicians are available twitlelis

decision making processSimply describe your ptraacy procedures and needs to Kroll and we will

assist youn figuring out what stages of workflow ameost beneficial to your pharmacy

Onceit has been decided what stages of workflow to emplbys time to activate and configure the
module Thissection briefly descrik&the activation and configuration process; howeviers highly
recommended that users call the Kroll Software Helpdegk8Q30-263-5876ext 1 for assistance on
workflow configuratiors.

Workflow configurations can be set under éfollowing:

1. Go toFilehConfigurationfhWorkflow.

2. Login with Krollnitials and Password this will call up théVorkflow Configuration Form

3. There are 12 stages of workflowdighlight the workflow stage of interest and click or prE&s
Edit, ordoubleclickon a stage to begin activation.

NOTE Some workflow stages have the ability to be mobedore or after another
stage by highlightinthe entryand using thevlove Upor Move Downbuttons. Users
cannot proceed to the next stage without theompletion of the previous stage

i =* Workflow Configuration Form |||£M“
State Order  Track Trackfor NH  “erification
Entry “erified 1 Yes Yes Yes
Adjudicated 2z Yes Yes Mo
Labels Printed 3 Yes Yes Mo
Hard Copy Printed 4 Yes Yes Mo
Receipt Printed 5 Yes Yes Mo
Krall Care Printed B Yes es Mo
Packaged 7 Yes Yes Yes
Pharmacist Verified 3 Yes Yes Yes -
Ficked Up 9 Yes Yes Yes
Shipped to Home 10 Mo Mo Mo
Received by Home " Mo Mo Mo
Scanned at POS 12 Yes es Yes

Zox
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4. TheWorkflow Configuration Edit Formwill appear with options to configure the particular
workflow stage
a. Active: When checked, this stage of workflow will be active for REGULAR Rxs.
b. Active for NH When checked, this i 3S 2F ¢2N] Ft2¢6 o6Aftf o6S | O
nursing home patients.
c. Require ORScreen Verification When checked, users will have to log iatavorkflow
sessiorto perform some type of oiscreen verificationto indicatethat the stage has
been conpleted correctlybefore moving forward Note that a workflow stage can still
be active when this flag is unchecked.
d. Users can force the following error conditions to be resolved before proceeding to the
next subsequent stage of workflow:
i. Local DUE Review
ii. Adjudication Review
iii. Manual Pharmacist Review
iv. Needs Patient Info
v. Needs Repackaging
vi. Patient Counselling

Special workflow configurations are present for some stages:

1 TheLabelsPrinted, Hard Copy PrintedReceiptsPrinted, andKroll CarePrinted stagesof
workflow have anadditional option toGAutomatically Perform this State when the previous
state is don€ ®/henthis checkbox is selected work order will automatically proceed to the
next stage of workflow once the previous stage is complete.

w° Workflow Configuration Edit Form b | |i@éj
¥ Active Fiequire
¥ Active for NH [ On-Scraen
Werification

Force These Error Conditions to be resolsed before proceeding

[T Local DUE Review [T Meed Patient Info
[T Adjudication Rewview [T Needs Repackaging
[T tdanual Pharmacist Review [T Patient Counselling

¥ ‘Automatically Parform this State when the previous state is done:

[ o OK l [x Cancel]

ForSELl YLX S= A FAuibriaScally Péiforn2 tifis Sfage widen the previous state is
doneg is turned ON for thé.abels Printedstage a work order will automaticallgroceed to a
all Gdza 27 oK SDYSTiaK S NINKRIBAR¢dza adleieS 2F a! R2dzRA Ol
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< oo T TP M e

State Order  Track Track forMH - Verification

Entry “erified 1 Yes Yes Yes

Adjudicated z Yes Yes Mo

Labels Printed 3 N N

Hard Copry Printed 4 Yes Yes Mo

Receipt Printed 5 Yes Yes Mo

Kroll Care Printed 3 Yes Yes Mo

Packaged 7 Yes Yes Yes fl
| Pharmacist verified g ‘res Yes ‘res

Picked Up 9 Yes Yes Yes
I Shippedto Home 10 Mo MNo Mo

Received by Home 1 Mo MNo Mo
| Scanned atPos 12 Yes Yes Yes

f ThePackagedstate of workflow has two additional options. Tfist2 LJi A 2REquife PQY
Bar CodeScan for Verificatioh Yy SSR& (2 0SS OKSO] SR theyru® NRSNJ (i 2
packUPC against the work ordbarcodefor confirmationthat the correct medication is being
used to fill the Rx.

¢ KS &S02y ReqiledURCSydorieach pack size T2 NOS & dzadglPC 2 a ol y
of each pack used to fil prescriptionbased ora calculation using the dispense quantitythé

Rx and the pack size of the drug. For example, if a prescription for 90 tablets of Crestor 5mg is

being processed for a drug pack size of 30 tablets/box, users will have to scan the3JPC of

times.

(‘_‘ Workflow Configuration Edit Form &‘EJ E@ﬂ

[ Hctive: Fequire
[T Active for NH ¥ On-Screen
Yerification

Force These Error Conditions to be resolved before proceeding

[T Local DUE Review [T Meed Patient Info
[T Adjudication Review ¥ MNeeds Fepackaging
[T Manual Fharmacist Review [T Patient Counselling

¥ Require UPC Bar Code Scan for Verification
¥ Require UPC Scan for each pack size
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1 ThePharmacist Verificatiorstage of workflow has an additional optionerify the Patient,
Drug/Mixture, Doctor and Rx individually /hen this options turned ONusers have to
manually place a checkmarlext to the patient, drug, doctor, Rx and Dispensirigrmation

Iy 15 thi§ PatkagkdS

sectionsfrom the Script Image Verificatod ONSE Sy = | y R

Correctly in orderto proceed to the next stage

wf Workflow Configuration Edit Form

AP B || = | B | i

¥ ctive: Fequire
¥ Active for WNH ¥ On-Screen
Yerification

Farce These Errar Conditions to be resolved befare proceeding

[" Local DUE Reviesw [ Meed Patient Info
[T Adjudication Review [ Needs Repackaging
[T Manual Fharmacist Review [T Patient Counselling

¥ “arify the Fatient, Drug/Mixture, Doctor, and R individually |

r
& Script Image Verification [N N | e
View
5 |Pahent||<mu, Patient Bith |1 201 /2001 | 10
- Addiess 220 Duncan Mill Road Allergies 0
City Toronto Frov |ON Conditions 0
Flan Client 1D}
= 8 - 7| Diug |Apo-Atorvastatin 10mg Pack 90
AoOh = Bam Generic |Atorvastatin Calcium
B DIN  |02295261  Fomn [TAB Sched)l
Manuf |APX [Apotex Puich #8012 Noimage
[/ Doctor |Dr. Kroll, Doctor Lick  |99999
Addizss Hospital Phone |[416) 383-1011
City Toronto Piov|ON Lacation Dffice
— mowmwm Naoimage available
Vasas e B
(V] R Yigw Clirical Interactions NEW AX
= GP. % 13
TAKE 1 TABLET ONCE DAILY Cost $26.71
Markup $6.68
Fee $10.49
Is this Rx Packaged Correctly? Total $43.88
Full Seroan Cos o (/| Disp G4 (30 AuthQw|  30] 1 ProdSel
il ] [ A ] l On ] Dags |30 RemOly 00/ Ago| D
A % A Py % . . .. X
2 KSY 0KS \&iifjitHe Pafient) BrugMixture, Doctor, and Rx individuadly A a

OFF, users will not seheckboxes next to the patientirug, doctor, Rx and €iensing

lj dzS a i

4 dzNy SR

information section®f the Script Image Verificatioscreen Users simply have to answer the

j dzS & iisxhi& Packaged Correctlyth order to moveto the next stage.
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r I 7
& Script Image Verification el [ o
[ view
: Patienl  Kyoll, Patient Bith[01/01/2001 10

- Address | 220 Duncan Mill Road Allergies 0
City Toronto Frov |ON Conditions 0
Plan Client ID
s - st Drig  |Apo-Atorvastatin 10mg  FPack| g0
e o Generic Atarvastatin Calcium
B DIN 02295261 Fom [TAB Sched|1
Maruf  APX [Apotex Purch $8012 Mo image
Doctor Dy Kroll, Doctor Lick 99999
Address  Hospital Phons  [416) 383-1011
City Toronto Frov|ON Localion Dffice
i —wewwE Noimage available
ch LT
Fix ; 3 NEW RX
SIG [~ GP % 3313
TAKE 1 TABLET ONCE DAILY Cast $26.71
Markup $6.68
Fee $10.43
Is this Rx Packaged Correctly? Total $43.98
Disp Oty /30 Auth Y 30| 1PiodSel
Full Screen o Yes Na W
uiscreer [ S ves | [ @o | Dos |30 Pemay e, hoo[ G

—_— o)

 TheScannedatPO3 (| 3S KIF a 'y I RRA ( ABwmahually eéhdlpifgfto2z 6 2 LIG A
this state (for POS down situations)® 2 KSy GKAA 2LIA2y A& Gdz2NYSR
workflow sessiondoubleclick a work ordefocated in theScanned at POSageand manually
OKIFy3asS Al (2 whisdptioyshicuig only be turned GNdvhen the POS is out of

service,andshould be turned OFF when the POS is back up and running.

& Workflow Configuration Edit Form &IEJ EIEI&J

¥ ctive: Require
V| Active for NH W On-Screen
Yerification

Farce These Errar Conditions to be resolved before proceeding

[T Local DUE Review [T Need FatientInfo
[T Adjudication Review [T Needs Repackaging
[T Manual Pharmacist Review [0 Patient Counselling

¥ Allow manually changing to this state (for POS down situations) I I

Whenii KS 2 LJAlbv2nyanu@dlly chénging to this state (for POS down situatichis) OFF
users will receivaY Sa al 28z ©F yy2id Yl ydzftté OKIy3asS |y wE
double clicking on a work order in tl&anned at POSlage

(e

[ 2-Start Screen Iéj‘

Rec: 1000027 You cannet manually change an Rx te "Scanned at POS" '
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Accessing Workflow Module

When accessing the workflow module it is recommended that usensloy a separate session from
their activefilling sessiofs)so as not to affect actions occurring on other screens. Opeawvugrkflow
session as follows:

1. From theALT+Xtart screen, go t&Vorkflow MChange Work Order States

'ez-smnSaeen . ‘
File Edit Reports Cards Utilites NH Session | Workflow | Help 85.219.124

F3 - Patient F5-Drug F7-Doctor View Work Orders rt

I— . . Change Work Order States

Last Rx Numbers

2. Enter your Krollnitials and Passwordo gain access to workflow.

Please identify yourself

Initials KC

Password ""1

X Gore

3. The workflowsessiorwill appear with buttons located along the top of the scredie number
and types of buttons that appear will depend tire workflow stageghat areactivated Each
button represents aractive stage of workflow.

NOTE The button highlighted in BLUE shows prescriptions that are waiting to complete
that particular stage of workflow

T Rcs That Are Waiting To Be .. ’_@@b@g
[ 1-Entry Verﬁad ] [ 2-Adjudicated I [ J-Lakels Printed ] [ 4-Hard Copy Printe ]

[ B-Receipt Printed ] l B-Krall Care Printed ] l 7-Packaged ] [ B-Pharmacist Verified ]
[ S-Ficked Up l [ 10-Scanned at FOS l [ Fharmacist Beview ] [ Meed Fatient [nfo ]
Selection Mod - [t (=
@ SeanfLookun Mads ® Show Work Orders KC F5-Refiesh
© Show All Applicable Fxs O Show Rxs
= Include Fixs prior to this state [ X Cancel ] [Extra Functions "l
¥4 Lookup

Status Description Due In = ¥ Status PoMurm [ PatName Drghlame o

m

n

Ctrl t Previous ” Ctrl & Next ”
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Selection Mode
Users can find prescriptions in workflow in one of two ways:

1. Scan/Lookup Mode
2. Show All Applicable Rxs

Scan/Lookup Mode

WhenScan/Lookup Modés selected, users can eithigipe or scan(using a barcode scanner) a
prescription numbe(i.e. work order numberinto the Lookupfield. Once thed.ookupfield is populated
pressEnteron thekeyboard or click_ookupto search the work order and to determine what stage of
workflow it is at.

" & Rus That Are Waiting To Be ... EoRE=3|E=RTol ™)
I 1-Entry ¥erified I[ Z-Adjudicated ] [ 3-Labels Printed ] [ A-Hard Copy Printed ]
[ B-Receiat Frinted ] [ B-Kroll Care Frinted ] [ I-Packaged ] [ B-Pharmmacist Verified ]
[ S-Ficked Up ] [ 10-Scanned at FOS ] [ Pharmacist Bewisw ] [ Meed Patient [nfo ]
Selection Mode _ [BCWB
©® Scan/Lookup Mode @ ShowWork Orders | KC F5-Refresh
) Shaw All Applicable Fixs £ Show Fxs
¥ Include Fs prior o this state [ X Cancel ] [Egra Functions 'l
1000005 | [ Lookup]
Status Description Due In | | *| Status ExMNum | PatName Drghame -

1000005 |Patient, Krall

Show All Applicable Rxs
WhenShow All Applicable Rxsflagged all prescriptions waiting to pass throutite selectedstage of

workflow (e.g. Entry &fified, Adjudicated, etc.) will be listed. Users can visuadlgfor the prescription
of interestunderthe selectedstage

NOTE WhenShow All Applicable Rxsflagged Filter Selectiondecomeavailableto narrow
search results bi¥ursing Homeor Retail prescriptions.

l 1-Entry Yerified ” 2-Adjudicated ] [ Ilabels Printed ] [ 4-Hard Copy Printed ]
[ 5-Receipt Printed ” E-Kroll Care Printed I [ F-Packaged ] l 8-Fharmacist Verified ]
[ 9-Picked Up ] [ 10-Scanned at POS ] [ Fharmacist Review ] [ heed Patient Info ]
Selection Mode _ [SCui[=
© ScanfLookup Mode @ Show Work Orders | KC F5 - Refresh
@ Show All Applicahle Fxs ) Show Rxs :
" Include Fxs prior to this stale [ X Cancel ] [E)_dra Functions ']
Filter Selection
@ Both NH and Retail Fxs MH | All Homes j
2 Retail Fxs Onky - N
R B ol Ward |4l Wards | Cyole AlCydes |
Status Description e In
_ Patient, Krall

10
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Changing Users in Workflow

TheKrolluserthat initially signs into workflow will be the one listed the workflow session. Any action
that is executed fronthat workflow sessiorwill be authored bythe listeduser. To ensure proer
logging, it is importanto ensure that users switch to their owrollaccounts before performing actions

on the workflow session.

[ 1-Entryverified || Z-Adjudicated Il FLabels Printed |[ 4Hard CopyPrined |
[ 5-Receipt Printed ] [ E-Kroll Care Printed ] [ I-FPackaged ] [ B-FPharmacist Werified ]
[ 9-Picked Up ] [ 10-Scanned at POS ] [ Pharmacist Beview ] [ Meed Patient Infa ]
f i I—l GEIE
Selection Mode _ i
) ScanfLookup Mode @ ShowWork Orders | KC F5 - Refresh
@ Show All Applicable Rxs ) Bhow Fxs :
| ™ Include Pxs priorta this state [ X Cancel ] [Eﬁrﬁ Functions ']

Change the workflow user as follows:

1. From the Workflow screen, click arsers

" Rxs That Are Waiting To Be ...

1-Entry Verified || 2-Adjudicated ][ 3ILabels Printed |[ 4Hard Copy Printed

[
[ 5-Receipt Printed ] [ E-Kroll Care Frinted ] [ I-Packaged ] [ B-Fharmacist Verified
[

[T Include Pxs prior to this state

9-Picked Up ] [ 10-Scanned at PO ] [ Fharmacist Beview ] [ MNeed Fatient Info
Selection Mode _
) Scan/Lookup Mode © Show Work Orders Igser” KC F5 - Refresh

I @ Show All Applicable Fxs ©) Bhow Pxs

l X Cancel ] [Egra Functions V]

2. Enter theinitials and passwordof the new workflow user.

Flease ldentity yourself
Initials KT

Password =

(€ o0 — = (i

3. The new user will be listethe initials of the usewill author all actions performedn that

particularworkflow session.

User | KT F& - Refrash

[ Ctri [=

[ X Cancel] [EgtraFunl:tiDns "]

11]
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Prescription Scanning

Prescription scanning allows users to scan a visual imagegten prescription into the Kroll software
systemviaaninstalled document scannermhbges are prescription specifiad are scanned at the F12

Filling screen. OnNMEWand UNFILLEPrescriptions require a scrifinage to be scanned. Reéfill
prescriptions wilautomaticallycarry forward thescriptimagesavedfrom the first transactiorof the
prescription chain.

There are significant advantagesgmescription scanningMost notably, users no longer have to pull

written originalswhen fillingthe first fill of an UNFILLEPrescription; they can simply access the script

image fromthe Kroll system with options to print the image as wdih addition, checkinfpr missed
refills and verifying SIGs becomes infinitely more convenient since the prescription innegeilisgand
quicklyaccessible.

Configuring the Document Scanner

In order to successfully sc®RESCRIPTIQESlocument scanner must be installed onto the scanning
GSNXYAYIf @

{ AYLIX &

F2ft 26 GKS YI ydzF I Oid#zbliS N &

Hardware Support, you can call the helpdesk-800-263-5876 ext Zor assistanceegardingthe
installation.

Ayaitl

Once the document scanner is installed on the terminal, it needs to be configured in Kroll as follows:

1. Go toFilehConfigurationfbWork Station.
2. Login with your Krolhitials and Password
3. Click oninput Devices
4. Select the scanner from the dropdown menu.
¢ Station Configuration @@1
Lager PrinlerSl Dot katrix anersl Thermal Printersl Input DEV‘CESI Labels | Eackup|
Scanner (Scripts and Doc Signatures) Camera (Fatient Pictures)
| | [
Resolution (OFY) 100 ~| BitDepth 8 ~|  Resolution(OP) 300 ~|  BitDepth 24 ~|
JPEG Quality a0 Made: CD\Dulj The sbove settings may nat be recognized by some cameras
[T This Scanner Auto Crops the image JPEG Quality &0
7o

5. ClickOKor pressEnteron the keyboard to save scanner configumas in Kroll.

Prescription Scanning Configurations

Oncea pharmacycommits to prescription scanning ahas successfully installéde scanner(sthere
are a few configurationthat can beoptionallyturned ONto facilitate theactualprocess. The following

subsections explain available scanniapted configurations.

12
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Print Script Image for First Fill of an Unfilled Rx

One of themost significanadvantages of prescription scanniisgthe ability toretrieve script images
before filling the first fill of an unfilled prescription. In order to take this benefit to the next lanel,
option is available tégprompt to print script image for the 1 fill of an urfilled R¥ @hen this
configuration is turned on, the user will receive a prompPtant Script Imageipon clicking/pressing
F12Fill Rxfor an unfilled Rx:

Please Select a choice @J lﬂ

Print Script Image?

Activate the configuration as follows:

Go toFileMyConfigurationhStore

Login with your Krolhitials and Password

Click orRx'hPrompting

Check the optiofPrompt to Print Script Image for®1Fill of an Unfilled Rx

PwbdPRE

=
=* Store Level Configuration Parameters d

| ﬁenera\l Eatientl Diug I Dgctorl Rx I FDE I Adiud\cationl L

| 1-General| 2- Pricing] 3 - Prompting | 4 - Nursing Home]

¥ Prompt to use Drug Subs [ Automatically use Drug Subs
¥ Use Drig Subs when Batching

¥ Prompt |t Doctar Refused Repeat When Canceling Rx

¥ Prompt for Comments when Cancelling an Fix

[T Ahways require comment
™ Prampt for Comments when Inactivating an Rx

[T élways require commert
™ Prompt for Patient Counselling on new Fix
™ Prompt to Batch MH Rixs
¥ Prompt when not dispensing as dug's Pack Size
¥ Prompt For Repeats When Copying an R
¥ Prompt To Use banual Price From Last Refil
[T Remove Manual Price for Batched Rxs
™ Show Adjudication Prompt
™ Prompt if Doctor Authorization R eceived for Marcotic Rss
™ Check for High Intensity Drugs
™ Prompt if there is not enough inventory to fill the Fix
™ Prievent Copying an Inactive R to a Mew Number
™ Show local patient profile on fill
¥ Prompt to Copy “Mistake' Rus to a Mew Mumber
™ Show thermal/dat matris label config on autofil

Prompt to Deduct lmventary for "MNot dispensed”’ Rxs
¥ Prompt to Print S cript Image for 1st Fill of an Unfilled R
Prompt for 44001 Plan Information if S& number iz NOT set

13
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Require Script Image for New/Unfilled Rxs

It can beeasy to forgescanningawritten prescription befordilling aNEW Rxor logging atUNFILED
Rx To prevent this from happening, a store configuration camonallyactivated to prevent
starting a new prescription chain without scanning a script imagwithout specifying a reason for not
having ascript image Turn on this cordiuration as follows:

1. Go toFilepConfigurationlpStore
2. Login with your Krolhitials and Password
3. Click onY-To Do
4. Check the optiofiRequire Script Image or reason for no Script Image on New Rxs
i +=* Store Level Configuration Parameters Tl@ u‘
| ﬁanera\l Eatientl Drug I Dgclnrl Ex | EDB I gdiudicatinnl \;ahelsl Hepnr;sl §ecurit_u| lnterfacesl Order I - AF\I 7-To DUI [E Crl B

Create Auto Fill reminders 5 days before Rx due date

Automatically purge resolved Ta Do items older than 90 days (0 disables auto purging] -

Add Doctor Callbacks when selecting: 7 Show "detached" script windaw when filing new Rixs

W Call Doctar from the Fix Mernu [T Automatically find Clinical Intsractions an Scrpt Image Fom

¥/ Print Authorization fram the Fix Menu
¥ Fax Doctor from the Patient Profile
"] Delete VR ToDos when Faxing Doctor

Treat To Do items due on or before 10:00 az being due the previous day

¥ Require Script Image or reason for na Script Image on Mew Res

Usze Default ‘waitTime for Rxs

When this scanning configuration@\, users will reeive aREDwvarning whernattemptingto fill a
New/Unfilled Rx without a scanned ig& In order to proceed with filling the Rx, a script image needs
to be scanned, or a reason for not having a script image must be recorded.

Error in Rx Information { Jﬁ
@) Mo Script Image or Reason
i specified
Wwamings | Coungeling Unit Dose [Cul-U): Dizabled
@ o ScriptImage or Reason specified
{@ Patient's hirthday was 2 days ago
= e ——

Scanning Prescriptions

With all the séup and configurations completét is time to scan prescriptions. Once again, prescription
images only need to be scanned for NEW and UNFILLED prescriptions; refills will carry foraavddhe
image from the initiaprescription transaction

14
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Scan and attacla script image to a prescription entry as follows:

1. Fom the terminal with the installedocumentscanner, ifl out the patient, drug, doctor, SIG

anddispensing information as usual from tR&2Filling Screen

NOTE Users can algoroceed to scan the image first and subsequently fill out the
patient, drug, docto, SIG and dispense informatiohis simply a matter of preference.

& 2-New Rx for Krall, Patient

I e

Elle Edit Rx View Labels Profile Reports Cards Utiities NH Session Workflow Help £5219124

Fiz-FilRe | [ Aibx-gian | User KS (Kol Computers)

F3-Patient H F5-Drug H F7-Dactor H I
FistFI Tost Fillnfomaten
0 NewRx [Pending Adi oAt o oy suoalnit I
Pat Drug Search Pack 100 v||DocSearch Loc Dffice: |
ame roll, Pat Age10 [Brand  Celebrex 200mg Mame  Dr. Kroll, Doctor
e, ncan Mill Road Geneiis| Celecosib PFL (| Addess |Hospital Toronto
i oronto Fiov|ON__||Pack | 100 Fom CAP |Sched 1 Phone |(416) 3831010 Lick 99999
ore | Home (800) 2635876 Purch | $139.76 OnHand 200
Plan Client 1D DIN 02239942 Min Oy O
It KC AuhQy 90| 3
= Dispp 30 [Reflbi) FEmOY 0] 3
[Allergies Conditions Sig "IC 5 » GP.% 2858
No Known Allergies TAKE 1 CAPSULE ONCE A DAY &9 G T
Prod Sel None. ] =
Ll
Labet: B Totd $58.71

Plans | Pricing| Datgs | Comments | Indications | Worktiow | Mize(€[=)
Fis Plans Flan Fa

‘Warings| Counseling|  Unit Dose (Ctil-U): Disabled

Cash | 58.

Pays Estialnfo F2Edts) e iy

.71 Min Interval
Days

Lots ]

Autoefil T

P Comments (0]

@ o Scipt Image or Reason specified
@Patient's birthday was 2 days ago

NUM [CAPS [03/01/11 144351
2 =]

2. Click on théVorkflow tab located near the bottom left of the filling screen.

3. From theDue Date/Timedropdown menu, entewhenthe patient intends to pick up the filled
prescription. Users can chooBefault WaitTimeor Specific Timavhich allows input of a due

|| Ph_ansl Plicu_ﬁgl Datgsl Qommentsl

Indizations | workilow | s (=

Due Date / Time

days =

Na Script Image Reason

j (you can enter 20myf3h/2d)

Due In

Select Image
o

date (dd/mm/yyyy) and time (hh:mm).

NOTE The act of setting Bue Date/Timeis also know

a

Gadlraay3ae

Workflow entries will display thBue Date/Timeof the work orderso that users can
prioritize prescriptions according to how urgently they need to be completed.

| F‘Ignsl F’riciﬂgl Datgsl Qnmmenlsl Indications‘ whork o M_isc[EB

Due Date / Time
Specific Time

1 days = 05/01/2011

j {vou can enter 20m/3h/2d)
09:00  Due In 23 hours

Mo Script Image Reason

Select Image
-
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Workflow User Guide Basics| 8.5

4. Place the written prescription in the document scanner.
5. Cick on theScan Imagéutton.

| F'Ignsl F'riciggl Datgsl Qommentsl Indications | orkflow § tjse(e=] (=)

Due Date / Time

Specific Time j (wou can enter 20m,/3hf2cl)
1 days = 05/01,/2011 0500 DueIn 23 hours
Mo Script Image Reazon I Select Image || Scat Image I

e

—

6. The written prescription will begin scanning. Once complete St@nned Imagwiill appear on
the left side of the screen, while thgelected Imagéi.e. saved image) will appear on ttight.

NOTE:TheScannedmagewill only differ from theSelectedmageif the formeris

cropped An image can be cropped lelicking on the scanned imade®lding down the

left click button, and dragging the mouse to include all content that needs to be viewed
on the writtenprescription.

M T . e e
« Scan Script (0] B[ o]
Scanned Image Selected Image (This one will be saved)
DEA# GBOOOOOO L. # ME 0000000 DEA# GBOOOOOO LiC. # ME 0000000
MARTIN R. ROBERTS, M.D. MARTIN R. ROBERTS, M.D.
CHILDOREN'S HOME SOCIETY CHILDREN'S HOME SOCIETY
24 wperinL ORVE 24 eresiaL DRIVE
SeLoen, NY 11784 SoLomn, NY 11784
YEL (631) 696.4500 FaX. (631) 6964901 TEL (631) 696.4500 FAx. (631) 696-4901
Nawe, - E— 3 NAME, = AGE.
Avomess__ Oare_______ ADORESS____ o101 S—
(SIGNATURE) = (SIGNATURE)
LapeL O wanen
RELL © 123 45 PRN s sir e RO © 1 23 45 PRN ohs urrmuse
oot 3 TS
L Save | | £ Retry " ~
Rotete Left | | Rotate Right| | "2 1
X Cancel otate Le otate Right [ 3

16
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7. If the scanned image has the wrong orientation, there are buttorRdtate Left(90x), Rotate
Right(90X), or Rotate 18

| o Save | [ i Betry ] " . [¥|Crap Image
Rotate 180°

Fatate Left | | Rotate Right Id 3

8. If the scanned image is completely illegililgere is an option tdretry. Make sure that the
written prescription is loaded in the document scanner before clickmBetrybecause this
triggers the scanner timitiate scanning

W Save || £ Rety [¥] Crop Image
l_ I - - : Rotate 180°
Fuotate Left | | Rotate Right Id 3

9. Once you are satisfied with thgelectedimage clickSaveto save the image to the prescription.

| o Seve { [ 4 Betry ] = . [¥] Crop Image
— . Faotate 1807
Fiotate Left | | Rotate Right Id 3

10. The script image is now attached to thpecific Rbeing filled. Note that refreshing the Rx will
produce a new warning messag@&cript Image Availabk and the workflow tab will have a
View Imagebutton.

First Fill Last Fill Informatian
0/ NewRx [Pending Adj 03T oG $0.00 /it X Cancel

Patient Search Diug Search Fack 100 ﬂ Doc Search Loc Office -
Mame | Kroll, Patient Age10 |Brand | Celebrex 200mg Mame | Dr. Kroll. Doctor
Addiess | 220 Duncan Mill Road Generic| Celecoxib PFI [F| Address | Hospital Toronto
City Toronto Frov| ON Pack | 100 Form CAP | Sched|1 Fhone | [416) 383-1010 Lictt| 99999
Phone |Home [800) 263-5876 Purch $139.76/0nHand 200
Plat Cliert 1Dy DIN | 02239942 |Min Gty |0
it KC Auith Oty 0
— Disp@w 30 [Refilsfs)] REm @y 90
Allergies Conditions Sig "1 B 0 GP % 2853
No Known Allergies TAKE 1 CAPSULE ONCE A DAY s G $41.93
Prod Sel Mane o :
O ﬂ tarkup $6.29
Fee $10.43
il [ Total $50.71
| F'Ignsl Pnclngl Datgsl Enmmentsl \nd\catlnnsl MUTKHDWI MJS(@B ﬂaminDSIEnunseIImgl Unit Dose [Ctrl-U): Disabled
Due Date / Time Patient's bithday was 2 days ago
j {you can enter 20mf3h/2d) ScriptImage available I
days = Due In
-

11. PresF12Fill Rxas usual to fill the prescription.

17
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12. You will be prompted toeuse the script image for the next Rx
1 AnswerYESifthere are more prescriptions to fill from the written script.
1 AnswerNQ, if there are no more prescriptions to fill from the written gtri

r ——
=" Reuse Script Image? =S E@g
CiEA P GROXOOI0 Lo, § ME 000000
MiRTIN B ROBERTS, MO
CHELOREN S HOME SOCIETY
T4 sapgRAL DR
Biomn, Y LY
T (6315 B06-2000 Fax- 16311 6264901
i i s i
LR Barre
[l B L
(]
|
TRRNRATUNES
e,
A AuRL O F 23 45 PAN T:;l-nn-:
i I
Do you want to reuse this script image for the next Rx?
e

13. If YESs selected in the previous step, tlreate New Rx From To Boreen will appear with
the script image on the left and the patient, drug, doctor, and dispensing fields on the right.

 Create New Rx From To Do T e e o o S

Profile
%] Camrment |
[renp— Lic, ¥ ME 6500000 Patient | =
MaRTIN R. ROBERTS, M.O.
CHILDREN'S HOME SOCIETY Name |Km||, Patient
o oy 11
TrL (8315 B SB00 Fak. 1631} 0564801 Address 1 |220 Duncan Mill Road Age 10
: i B e Drug,fMixI | F5 |
| ;\I?m o Brand |
| Generic | (DBImage3)
Free me|
Doctor | | F7 |
Mame  Kroll. Doctor
Fres me|
[y
Diase
MESRL O 2348 PAN T
Sig Init KC I
Disp City ¥ Refills = Auth Oty
[ ¥save | [ %cancel | [ FulScreen Days [ Unlirited Refills Until

18
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14. Enter as much or as little information as you would likerf this screen and pregnteron the
keyboard or cliciSaveto continueto the regularF12Filling Screen The image will be applied
to the currentprescription

X ORX

Press the patient profile hot keys (e.g. SHIFT+F3, SHIFT+F4, etpy tn old Rx to a new
number by highlighting the applicable Rx and pres¥iog the keyboard.

& Patient Profile for Kroll, Patient — RS
Do Dets

# | Status |Dﬂ R |Hx Nurn | Date |Agc‘ Oty |Auth |Hem |Brand Marne Doctar |5\g -
1 1000051 1000051 317012011 1} 30 50 B0 Celebrex 200mg Kroll, Doctor “1C I
2 1000046 1000046 07/01/2011 24 21 94/ 63 Y asmin 21 Krall. Doctor TUD
3 1000045 1000045 07/01/2011 24 3 30 Ralatan 0.005% Krall Doctor uuo =
4 1000044 1000044 070172011 24 30 90 ED Apo-Simvastatin Bmg Krall Doctor “1
5| 1000042 1000043 06/01/2011 25 30 300 Apo-Atorvastatin 10mg Kroll, Doctor l
3 1000041 1000041 06/01/2011 25 a0 ano Apo-Quetiapine 300mg Kroll,Doctor -1

15. You will be prompted to reuse the script image each time yaislti filling a prescription;reswer
accordingly.

Selecting a Previously Scanned Image
Onceawritten scripg has beerscanned into the Kroll system it will be saved asdrs wilNOThave to
scanthe imageagainto attach it to another prescription

Select and attacta previously scanned image to a newfilled prescription as follows:

1. Fromany terminal, fill out the patient, drug, doctor, SIG and dispensing information as usual
from the F12Filling Screen

NOTE Users can also proceedgelect and attachihte image firstandthenfill out the

patient, drug, doctor, SIG and dispense information; it is simply a matter of preference.

& 2-New Rox for Kroll, Patient | [ || o e
File Edit Rx View Labels Profile Reports Cards Utilties NH Session Workflow Help 85219124
F3 - Patient H F5-Drug H F7 - Doctor IL F12-Fill Rx H Altx - Start ] User [KC (Krall Computers)
First il Lot FilInfoimation
0/ NewRx |Pending Adi 030111 0 t $0.001nit o Lockun || X Carcel I
Patient Search Drug Search Pack 100 v ||Doc Search Loc Offics |
Mame  |Kroll, Patient 40210 (Biand | Celebrex 200mg |Mame |Dr. Kioll. Dactor
Address| 220 Duncan Mill Road Generic| Celecoxib PFI (F|Address Hospital Toronto
Gy |Toranto Frov[ON_ | |Pack | 100 Fom CAP | Sched 1 Phone  (416) 3831010 Lict| 99999
Phone  Home (800) 263-5876 Purch $139.76 OrHand 200 | ‘
Plan Cliert ID DIN (02233942 MinQy |0
it KC AuthQ 90| 3
= DispQy 30 [Refils)Fem Oy 80] 3
Alergies Condiiions Sig 1 GP % 2058
Ho Known Allergies TAKE 1 CAPSULE ONCE A DAY b ot 4193
Frod Sel Nore ~ e o
v | Matup $6.29
L__ Fee $10.49
Labels | Total $58.71
Plans | Pricing| Deates | Comments | Indications | workflow| Misded(= | Wamings| Counseling| Unit Dase (CtrU): Disabled
FiPlne FonPoy _Baalib FRERN). ey @ No SoriptImage or Reasan specified
o El - g‘a’;‘s"m‘”‘ (@ Patients birthday was 2 days ago
Lot# E]
AutoRefil T
Rix Comments (0]
NUM [CAPS [03/01/11 14:43:51
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2. From theDue Date/Timedropdown menu, enter when the patient intends to pick up the filled
prescription. Users can chooBefault Wait Timeor Specifc Timewhich allows input of a due
date (dd/mm/yyyy) and time (hh:mm).

Click on theNorkflow tab located near the bottom left of the filling screen.

4. Click on theSelect Imagéutton.

w

| F'Ignsl Priciﬂgl Datgsl Eommentsl Indicationsl ﬂorkflowl Mjsc@@

Due Date / Time

Specific Time j [you can enter 20m/3h/2d)
0 days=0401/2011 1700 pueln| 7 hours
Mo Script Image Reazon I Select Image I Scan Image

5. TheSelect a Script imagscreen will appear with list of imagescanned for a particular patient
on a particular day.

NOTE TheDateA & RS Tl dzZf 6SR (G2 (G2RIF&Qa RIGSO al ydz
date to search for script images that were scanned pridhie date

6. On the left, highlight the prescription of interest in blue and présgeror clickSelectto attach
the image to the current prescription.
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