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bŜǘǿƻǊƪΦ  ¢ƘŜ tƘŀǊƳŀŎȅ bŜǘǿƻǊƪ ƛǎ ǘƘŜ ǇǊƻǾƛƴŎŜΩǎ online, real-time Drug 
Information System (DIS). The following user guide will provide 
instructions on how to navigate the Pharmacy Network via Kroll software. 

Newfoundland 
& Labrador 



NL Pharmacy Network User Guide 8.6 
 

2  

 

Kroll Helpdesk Information  

Head Office ɀ Toronto 

220 Duncan Mills Road Suite 201 
Toronto, Ontario 
M3B 3J5 
Tel: 416-383-1010 
Toll Free: 1-800-263-5876 
Fax: 416-383-0001 
supportON@kroll.ca 
 

Western Canada ɀ Edmonton 

9622 ς 42nd Avenue NW Suite 313 
Edmonton, Alberta 
T6E 5Y4 
support@kroll.ca 

 

Eastern Canada ɀ Dartmouth  

33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 
supportNS@kroll.ca 
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Introduction  

The Newfoundland and Labrador Centre for Health Information (NLCHI) is a Government funded 

organization mandated to build a province-wide Health Information Network (HIN) that supports a 

person-specific electronic health record (EHR).  An EHR is a secure and private lifetime record of an 

ƛƴŘƛǾƛŘǳŀƭΩǎ ƘŜŀƭǘƘ ŀƴŘ ŎŀǊŜ ƘƛǎǘƻǊȅΣ ŀǾŀƛƭŀōƭŜ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǘƻ ŀǳǘhorized healthcare providers. The 

record facilitates sharing of data between medical professionals.  The Newfoundland and Labrador 

Pharmacy Network is a component of the EHR. 

The Pharmacy Network is a Drug Information System (DIS) that enables pharmacists to make better 

informed and timely decisions because it provides tools and processes to support prescribing, 

dispensing and compliance monitoring.  The Pharmacy Network will hold a record of patient 

observations (e.g. blood pressure readings, cholesterol readings, etc) and medications (prescribed and 

OTC) that are sent to the Network by participating pharmacies.  

For more information on the Pharmacy Network please visit the Newfoundland and Labrador Centre for 

Health Information website http://www.nlchi.nf.ca/health.php.  

Authorized personnel working in community pharmacies will have access to the Pharmacy Network 

through Kroll, an authorized Pharmacy Practice Management System (PPMS).  Updates to Kroll have 

been made to accommodate communication and synchronization with the Pharmacy Network.  The 

following user guide provides instructions on how to navigate the Pharmacy Network in Kroll.  

 

 

 

 

 

 

 

 

 

 

 

http://www.nlchi.nf.ca/health.php
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Setting Up a Kroll User with Pharmacy  Network Access 
In order for a pharmacy staff member to access the Pharmacy Network through Kroll, they must have a 

Network Username and a Network Password.  Both elements are obtained from the Newfoundland and 

Labrador Center for Health Information (NLCHI).  A Kroll user who does not have a Network Username 

attached to their user account will elicit the following message when trying to access the Pharmacy 

Network. 

 

1. Go to Edit Ҧ Users and Groups. 

2. Log in with a Kroll user who has permissions to add a new user. 

3. From the Edit users and User Groups screen, click Ins or press Insert on the keyboard to add a 

new user into the Kroll system. 

 

4. From the User Information form, fill out the Initials and Name of the user. 

5. Ensure that the Disabled flag is unchecked (if it is checked the user will be inactive). 

6. Optionally enter a date when the user account will expire.   

7. If the user is a pharmacist, check Is Pharmacist and enter the pharmacist license number in the 

Pharmacist ID field. 

NOTE:  The pharmacist license number must contain a hyphen after the first two digits 

(e.g. 99-999) or it will not transmit properly to the Drug Information System (DIS). 

 

 

 

 

 



NL Pharmacy Network User Guide 8.6 
 

7  

 

8. Enter the Network Username provided by NLCHI.  Patients without a Network Username 

attached to their user account will NOT have permissions access the Pharmacy Network. 

 
9. Enter a local Kroll Password into the Password field and confirm the entry in Confirm Password. 

NOTE:  This is NOT the NLCHI Network Password. 

10. Check Password never expires if the user account expiration is indefinite. 

11. Check Force password change on next login to prompt the user to change their local password 

upon logging into a Kroll session for the first time. 

12. Click on the Groups tab and assign the user a User Group by clicking on Ins or pressing Insert on 

the keyboard. 

NOTE:  A user will not have permissions to access any area of Kroll without the 

attachment of a User Group. 

 

13. Click Save or press Enter on the keyboard to save the user account. 
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Changing the Network Password  
Once a user has been registered with NLCHI, they will receive notice of their Network Username and 

Network Password.  The Network Password provided by the Centre is a temporary password and must 

be changed via the Kroll system. 

1. From the Kroll Start Screen (ALT+X) go to Network Ҧ Change Network Password. 

2. Log in with your Kroll Username and Password to access the Network Password Change form. 

3. Enter the old Network Password in the Old Password field (i.e. the temporary Network 

Password). 

4. Enter a new Network Password in the New Password field. 

5. Confirm the new password by retyping it into Retype New Password field. 

6. Click OK or press Enter on the keyboard to save the new Network Password. 

 

NOTE:  The Network Password must be 8 characters long, contain an uppercase letter, a 

lower case letter, and a number. 

 

7. Once the password has been successfully changed, the following message will appear: 
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Associating a Delegate to a Pharmacist  
¢ŜŎƘƴƛŎƛŀƴǎ ŀǊŜ ƪƴƻǿƴ ƛƴ ǘƘŜ 5L{ ǿƻǊƭŘ ŀǎ άŘŜƭŜƎŀǘŜǎέΦ  Since technicians do not have license numbers, 

they must electronically associate with a pharmacist in order to submit prescriptions and view the 

Pharmacy Network.  The process of association must be performed by a licensed pharmacist. 

1. From the Kroll start screen go to File Ҧ Users Ҧ Associate Pharmacist. 

2. From the Pharmacist Association Form check off the initials of the technician(s) that are 

working. 

3. Enter the Pharmacist Initials and the local Password.  

4. Enter the time that the association expires.  By default, the time is set to a minute before 

midnight (i.e. 23:59) and cannot be extended past the current day. 

5. Press Enter or click Associate to complete the association. 

 

NOTE: Once the association is complete, the Assoc Pharmacist and Expires columns will be 

populated with the associating pharmacist and the date and time of expiry. 
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Search for a Patient on the Client Registry  
There are a number of options available for finding patient information on the Client Registry. The best 

option depends on the situation. Three (3) scenarios are described below. 

Scenario 1 ɀ New Patient (Does Not Exist on Local System)  

1. Search for the patient using the F3 Patient search. 

2. Verify that the patient does not exist on the local Kroll system, then press Ins on the keyboard or 

click Insert with the mouse. 

 

3. Answer Yes ǘƻ ǘƘŜ ǇǊƻƳǇǘ ά5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŀǊŎƘ ǘƘŜ bŜǘǿƻǊƪ ŦƻǊ ǘƘƛǎ ǇŀǘƛŜƴǘΚέ 

 

4. Enter all available patient information into the Network Patient Search and press Enter on the 

keyboard or click Search with the mouse to search the Client Registry for the patient. 

 

NOTE 1:  When the Medical Care Plan (MCP) number is not available, the full first name and full 

last name of the patient must be included to execute the search. 

 

NOTE 2:  When more than 25 matches are returned for a search, zero (0) records will be 

displayed by the Network.  To avoid this, users should employ proper searching criteria as 

recommended by NLCHI.
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5. Select the applicable patient from the network results by highlighting the record and pressing 

Enter on the keyboard or clicking Select with the mouse. Patient information from the Network 

will be pulled into the local Kroll patient card. 

 

 

 
6. Input other pertinent patient information (e.g. snap cap preference, plan information, etc.) into 

the patient card and press Enter or click Save to save changes.  This will synchronize the local 

patient information with the Client Registry (i.e. Pharmacy Network).  Once synchronization is 

complete, the following message will appear.  Click OK to proceed. 
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Scenario 2 ɀ New Patient (Does Not Exist in the Client Registry ) 

1. Search for the patient using the F3 Patient search. 

2. Verify that the patient does not exist on the local Kroll system, then press Ins on the keyboard or 

click Insert with the mouse. 

 

3. Answer Yes ǘƻ ǘƘŜ ǇǊƻƳǇǘ ά5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŀǊŎƘ ǘƘŜ bŜǘǿƻǊƪ ŦƻǊ ǘƘƛǎ ǇŀǘƛŜƴǘΚέ 

 

4. Enter all available patient information into the Network Patient Search and press Enter on the 

keyboard or click Search with the mouse to search the Client Registry for the patient. 

 

NOTE:  When the Medical Care Plan (MCP) number is not available, the full first name 

and full last name of the patient must be included to execute the search. 
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5. If no records returned by the Client Registry match the patient you are looking for, and you have 

executed proper searching guidelines as proposed by the NLCHI Pharmacy User Guide, click Add 

New Patient to Network. 

 

6. Click OK or press Enter on the keyboard when prompted ά¢Ƙƛǎ ƛǎ ŀ ƴŜǿ ǇŀǘƛŜƴǘ ƻƴ ȅƻǳǊ ƭƻŎŀƭ 

system.  It will be added to the NŜǘǿƻǊƪ ƻƴŎŜ ȅƻǳ ǎŀǾŜ ǘƘŜ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ ƭƻŎŀƭ ǇŀǘƛŜƴǘέΦ 

 

7. Fill out the patient card with all available patient information. 

 

NOTE:  In order for local patient information to synchronize with the Client Registry the 

first and last name, full address including postal code, gender, phone number, and date 

of birth must be entered into the patient card.  Failure to enter this information will 

elicit an error response from the Network when synchronizing.  
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8. Once all patient information is inputted into the patient card, press Enter on the keyboard or 

click Save to save changes.  This will add and synchronize the local Kroll patient to the Client 

Registry (i.e. Pharmacy Network). 

9. Once synchronization is complete, the following message will appear.  Press Enter on the 

keyboard or click OK to proceed. 

 

Scenario 3 ɀ Existing Local Patient ( Not Synchronized to the  Client Registry ) 

1. Search the patient using the F3 Patient search (This patient exists in the local Kroll system, but is 

not synchronized to the Client Registry). 
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2. Go to Network Ҧ Synchronize Patient and log in with the Kroll username and password.  

NOTE:  In order for local patient information to synchronize with the Client Registry the 

first and last name, full address including postal code, gender, phone number, and date 

of birth must be entered into the patient card.  Failure to enter this information will 

elicit an error response from the Network when synchronizing.  

 

3.  ά.ŜŦƻǊŜ ǳsing this patient you must sychronize with the Network by searching for this 

ǇŀǘƛŜƴǘέ.  Press Enter on the keyboard or click Search to obtain Client Registry results. 

 

4. If the local patient already exists in the Client Registry, highlight the entry and click Select or 

press Enter on the keyboard. If no records match the patient you are looking for, and you have 

executed the proper searching guidelines as proposed by the NLCHI Pharmacy User Guide, click 

Add New Patient to Network. 
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5. Once the local patient data has been successfully synchronized with the Client Registry, the 

following message will appear. 

 

NOTE:  If the local patient card is already synchronized to the Client Registry, accessing 

Network Ҧ Synchronize Patient will elicit the following message: 

 

Adding a Patient Allergy to the Pharmacy Network  
1. Bring up the patient card using the F3 patient search. 

2. From the Allergies section of the patient card, press Insert on the keyboard or click Ins.  

 

3. Search for an allergy from the Select an Allergy screen and press Enter on the keyboard or click 

Search to obtain results (e.g. type ΨsulfaΩ to search for a sulfa allergy). 

 

NOTE:  ¢ƘŜ ƻǇǘƛƻƴǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǎŜŀǊŎƘ ǿƛǘƘ ŀǊŜ Ψ{ǘŀǊǘǎ ǿƛǘƘΩ ƻǊ ΨContainsΩ. 
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4. Select the Allergy Group by highlighting the entry and pressing Enter on the keyboard or clicking 

Select.  This will bring up the Patient Allergy Information form. 

 

5. From the Patient Allergy Information form, verify the Source, Date, and Apply to Allergies 

options.  Fill out any comments regarding the nature and severity of the allergy as needed.  

Press Enter on the keyboard or click OK to save changes. 

 

6. The Patient Network Profile will appear with tabs listing patient Allergies and Adv Reactions. 

 

NOTE:  The bracketed number in the Allergy and Adv Reactions Tabs indicate the 

number of entries listed in that area.  In the screenshot below, there is (1) allergy listed 

for the patient. 
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7. After reviewing the allergies and adverse reactions, click OK or press Enter on the keyboard to 

continue. 

 
8. Answer the prompt ά5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜƴŘ ǘƘƛǎ ǘƻ 5L{ ŀǎέΥ 

a. An Allergy ς {ŜŜ Ψ!ŘŘƛƴƎ ŀƴ !ƭƭŜǊƎȅ ǘƻ ǘƘŜ 5ǊǳƎ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳΩΦ 

b. An Adverse Reaction (not screened) ς {ŜŜ Ψ!ŘŘƛƴƎ ŀƴ !ŘǾŜǊǎŜ wŜŀŎǘƛƻƴ ǘƻ ǘƘŜ 5ǊǳƎ 

InfƻǊƳŀǘƛƻƴ {ȅǎǘŜƳΩΦ 

 

NOTE:  Adverse reactions are not screened against drugs, allergies, conditions, etc. to 

provide warnings during prescription filling. 

 

Adding an Allergy to the Drug Information System  

An allergy is a harmful reaction to a foreign substance caused by the immune system.   

1. Once the option to send άAn Allergyέ to DIS is selected, a CeRx Allergy Form appears. 

2. Select an Allergy/Intolerance Type from the pre-populated dropdown menu. 
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3. Identify the Severity of the indicated allergy as High, Low or Moderate.  A selection must be 

made in this field 

 

4. Identify the Certainty of the indicated allergy as Certain or Uncertain. 

NOTE:  Only the doctor who screened the patient for the indicated allergy can mark an 

allergy as Certain; otherwise select Uncertain. 

 

5. The Effective Date is the date that the allergy was acknowledged by the patient.  The date is 

defaulted to the current date. 

 

6. Fill out the Reported By section of the CeRx Allergy Form: 

a. Date Reported ς The date that the pharmacy was made aware of the patient allergy. 

b. Reported By ς Select from Patient, Relative or Health Care Provider. 

i. When the allergy is reported by the Patient, no other additional information is 

required for input. 
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ii. When the allergy is reported by a Relative, the Relationship, Last Name and 

First Name of the relative can be entered. 

 

iii. When the allergy is reported by a Health Care Provider, the Provider type, Last 

Name, First Name and Lic # (License #) can be entered. 

 

7. Enter an optional Comment regarding the nature and severity of the allergy. 

8. Press Enter on the keyboard or click OK to save changes made to the CeRx Allergy Form.  This 

will synchronize the local patient allergy record to the Pharmacy Network. 



NL Pharmacy Network User Guide 8.6 
 

21  

 

 

9. Once the local patient allergy record has been successfully synchronized with the Pharmacy 

Network, the following message will appear. 

 

Adding an Adverse Reaction to the Drug Information System  

An adverse reaction is any unexpected or dangerous reaction to a drug. It is an unwanted effect caused 

by the administration of a drug. The onset of the adverse reaction may be sudden or develop over time. 

1. Once the option to send Ψ!ƴ !ŘǾŜǊǎŜ wŜŀŎǘƛƻƴΩ to DIS is selected, a CeRx Adverse Reaction Form 

appears. 

2. Search for a Reaction Type by clicking/pressing F2 on the keyboard.  This brings up the form to 

Search for a code (i.e. A reaction type). 
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NOTE:  Using an asterisk (*) to search for a code will pull up all available Reaction Types. 

  

3. Highlight the appropriate reaction type and press Enter on the keyboard or click Select.

 
4. Reaction Text: Enter a descriptor for the reaction if required. 

5. Identify the Severity of the adverse reaction as High, Low or Moderate. 

6. Effective Date - The date that the adverse reaction was acknowledged by the patient.  The date is 

defaulted to the current date. 

 
7. Fill out the Reported By section of the CeRx Adverse Reaction Form: 

a. Date Reported ς ¢ƘŜ ŘŀǘŜ ǘƘŀǘ ǘƘŜ ǇƘŀǊƳŀŎȅ ǿŀǎ ƳŀŘŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŀŘǾŜǊǎŜ 

reaction. 

b. Reported By ς Select from Patient, Relative or Health Care Provider. 

i. When the adverse reaction is reported by the Patient, no other additional 

information is required for input. 
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ii. When the adverse reaction is reported by a Relative, the Relationship, Last Name 

and First Name of the relative can be entered. 

 

iii. When the adverse reaction is reported by a Health Care Provider, the Provider type, 

Last Name, First Name and Lic # (License #) can be entered. 

 

8. Enter an optional Comment regarding the nature and severity of the adverse reaction.
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9. Press Enter on the keyboard or click OK to save changes made to the CeRx Adverse Reaction Form.  

This will synchronize the local patient adverse reaction to the Pharmacy Network. 

10. Once the local patient adverse reaction record has been successfully synchronized with the 

Pharmacy Network, the following message will appear. 

 

Adding a Patient Medical Condition to the Pharmacy Network  
1. Bring up the patient card using the F3 patient search. 

2. From the Medical Conditions section of the patient card, press Insert on the keyboard or click 

Ins to add a medical condition.  

 

3. Search for the medical condition from the Select a Condition screen and press Enter on the 

keyboard or click Search to obtain results (e.g. type ΨŀǊǘƘǊƛǘƛǎΩ to search for an arthritic 

condition). 

 

NOTE:  Users can search conditions using Ψ{ǘŀǊǘǎ ǿƛǘƘΩ ƻǊ ΨContainsΩ.  In addition, a 

dropdown menu allows users to search ICD-10-CA Conditions (i.e. International 

Classification of Diseases), FDB Conditions (i.e. First Data Bank) or ALL conditions.
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4. Select the condition by highlighting the appropriate entry and pressing Enter on the keyboard or 

by clicking Select.  This will bring up the Patient Condition Information form. 

 

5. From the Patient Condition Information form, verify the Source, Date, and Apply to all 

Conditions options.  Fill out any comments regarding the nature and severity of the condition as 

required.  Press Enter on the keyboard or click OK to proceed. 

 

6. The CeRx Medical Condition Form will appear with the medical condition already inserted. 

7. Check the Chronic flag to indicate a persisting or recurrent condition. 

8. Start Date:  Enter the date that the patient was diagnosed with the medical condition. 

9. Stop Date:  If available, enter the date that the patient was relieved of the medical condition.  
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10. Fill out the Reported By section of the CeRx Medical Condition Form: 

a. Date Reported ς ¢ƘŜ ŘŀǘŜ ǘƘŀǘ ǘƘŜ ǇƘŀǊƳŀŎȅ ǿŀǎ ƳŀŘŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ 

condition. 

b. Reported By ς Select from Patient, Relative or Health Care Provider. 

i. When the adverse reaction is reported by the Patient, no other additional 

information is required for input. 

 

ii. When the adverse reaction is reported by a Relative, the Relationship, Last Name 

and First Name of the relative can be entered. 

 

iii. When the adverse reaction is reported by a Health Care Provider, the Provider type, 

Last Name, First Name and Lic # (License #) can be entered. 
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11. Enter an optional Comment regarding the medical condition. 

 
12. Press Enter on the keyboard or click OK to save changes made to the CeRx Medical Condition 

Form.  This will synchronize the local patient medical condition record to the Pharmacy 

Network. 

13. Once the local patient medical condition record has been successfully synchronized with the 

Pharmacy Network, the following message will appear. 

 

Retrieving Allergies , Adv Reactions & Conditions from the Pharmacy Network  
1. Bring up the Patient Card using the F3 patient search. 

2. Go to Network Ҧ Profile and log in with your Kroll username and password. 

3. From the Select the Profiles to query form, check Allergies, Adverse Reactions and Medical 

Conditions to retrieve corresponding data from the Pharmacy Network.   
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4. Enter an optional ǊŜŀǎƻƴ ŦƻǊ ŀŎŎŜǎǎƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ Network information and press Enter on the 

keyboard or click OK to continue. 

 

5. The Patient Network Profile will appear with an Allergies tab, an Adverse Reactions tab, and a 

Medical Conditions tab. 

 

NOTE:  The coloured data bars on the left side of each allergy entry provides information on 

whether local allergies match network allergies. Hover your mouse over the coloured data bars 

to identify which entries need to be syncronized. 

Red (Local):  A red-local data bar indicates that the allergy entry exists on the local system, but is 

not synchronized with a Network allergy record. 

 
Yellow (Network):  A yellow-network data bar indicates that the allergy entry exists on the 

Network, but is not synchronized with a local allergy record. 
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Green (Synced):  A green-synced data bar indicates that the allergy entry exists locally and is 

synchronized with a Network allergy record. 

 
Grey (Network):  A grey-network data bar indicates that an allergy is completed/expired on the 

network and does NOT need to be syncronized to the local system. 

 
6. View allergy, adverse reactions or medical condition details from the Patient Network Profile in 

one of three ways: 

a. Highlight the prescription and click the Detail button. 

b. Highlight the prescription and press D on the keyboard. 

c. Right click on the prescription and select Detail from the menu. 
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7. The Allergy Detail screen will include tabs for the following information: 

a. Allergy/Intolerance 

b. Recorded By/At 

c. Supporting Information 

d. Notes 

 

8. The Medical Condition Detail screen will include tabs for the following information: 

a. Condition 

b. Recorded By/At 

c. Notes 
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Network Options from the Patient Card  
Network options can be accessed from the F3 patient card under the Network dropdown menu. 

 

Verify Patient Demographics  

The Verify Patient Demographics network function is used to validate local patient information, such as 

address and phone number, against Network patient information.   

1. From the patient card go to Network Ҧ Verify Patient Demographics. 

2. Log into the Network with your Kroll username and password. 

3. If there are no patient demographic differences between the local and Network information, the 

following message will appear: 

 
4. If there are differences between the local and Network patient demographics, the Patient 

Update Form will appear with options to update the local information to match what appears 

on the Network. 

 

NOTE:  The information in green is data pulled from the Pharmacy Network while the 

information in red is data pulled from the local Kroll system. 
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5. Demographics that are checked will have red local information replaced with green Pharmacy 

Network information.  Demographics that are NOT checked will have the red local information 

pushed down to the Pharmacy Network upon saving the patient card. Flag information that 

needs to be updated and press Enter on the keyboard or click Update. 

 

6. Press Enter on the keyboard or click Save to save changes made to the patient card. 

Network Profile  

1. From the patient card go to Network Ҧ Profile. 

2. Log in with your Kroll username and password. 

3. From the Select the Profiles to query form, check elements of the patient Network file that 

need to be retrieved. Enter the number of months of data being retrieved from the Network. 

 

NOTE:  Click/Press Select All to quickly choose all profile selections.  

Click/Press Deselect All to quickly remove all profile selections. 

 

4. Once profile selections have been made, press Enter on the keyboard or click OK to continue. 
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5. Enter an optional reason for accessing the patient Network profile. 

 

6. Click on the tabs located on the top of the Patient Network Profile to access the corresponding 

information. 
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a. Profile:  The profile shows all prescriptions filled for a patient.  

b. Allergies:   Lists the drugs and/or drug groups the patient is allergic to. 

c. Adverse Reactions:  Lists the reactions a patient has towards certain medications. 

d. Medical Conditions:  Lists ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ŎƻƴŘƛǘƛƻƴǎΦ 

e. Immunizations:  Lists the immunizations received by the patient. 

f. Services:  Lists the professional services received by the patient. 

g. Observations:  Lists health related statistics pertaining to the patient such as blood 

pressure, sugar level, respiratory rate, etc. 

h. Notes:  The notes section allows pharmacy staff to enter additional information related 

ǘƻ ǘƻǇƛŎǎ ǎǳŎƘ ŀǎ ά5ƛŀƎƴƻǎǘƛŎ ƛƳŀƎŜέΣ άLƳƳǳƴƛȊŀǘƛƻƴέΣ άaŜŘƛŎŀǘƛƻƴέΣ ŜǘŎΦ 

 

NOTE:  To restrict and refine search results coming back from the Pharmacy Network, an 

Advanced search can be performed.  Narrow search parameters by checking the Advanced flag 

and entering additional search criteria.  Press Enter on the keyboard or click Filter to obtain 

Network results. 

 
7. View prescription details on the Patient Network Profile in one of three ways: 

a. Highlight the prescription and click the Detail button. 

 

b. Highlight the prescription and press D on the keyboard. 

c. Right click on the prescription and select Detail. 
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8. The Medication Order Detail screen will appear with the details of the prescription.  Click on 

the tabs located on the top of the screen to access corresponding information. 

 

Unfilled Profile  

The unfilled profile filters the patient Network profile to prescriptions that are on hold (i.e. not filled). 

1. From the patient card, go to Network Ҧ Unfilled Profile. 

2. Log in with your Kroll username and password. 

3. Enter an optional reason for accessing the patient Network profile. 

4. A list of Unfilled prescription for the patient will be returned by the Pharmacy Network. 

 














































































































