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The objective of the British Columbia Medication Review Services program

is to increase communication between patient and pharmacist to promote l /JNJ (-\ I |
safe and effective medication use and improve health outcomes. The _(\'-'\" AN \_)_ L=
following documentation explains the protocol for billing Medication \/\/_

Review Services through Kroll.
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Kroll Helpdesk Information

Head Office - Toronto

220 Duncan Mills Road, Suite 201
Toronto, Ontario

M3B 3J5

Tel: 416-383-1010

Toll Free: 1-800-263-5876

Fax: 416-383-0001
supportON@kroll.ca

Western Canada - Edmonton

42™ Avenue NW, Suite 313
Edmonton, Alberta

T6E 5Y4

support@kroll.ca

Eastern Canada - Dartmouth

33 Ochterloney Street, Suite 260
Dartmouth, Nova Scotia

B2Y 4P5

supportNS@kroll.ca
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Medication Review Services
As per the March 25, 2011 Edition 11-004 BCPharmaCare Newsletter, Medication Review Services
include the following:

e Medication Review — Standard (MR-S)
o Medication Review — Pharmacist Consultation (MR-PC)
e Medication Review — Follow-Up (MR-F)

All three types of review must be:

e Provided as an in-person appointment with a pharmacist (and not by telephone or any other
electronic means);

e Respectful of the patient’s right to privacy; and

e Properly documented.

For comprehensive information about this program, see the Medication Review Services — Guidelines
for Pharmacists, which will be available beginning April 1%, 2011 on the PharmaCare website at
www.health.gov.bc.ca/pharmacare/suppliers.html .

Adding BC Medication Review PINs into Kroll
In order to add the new BC Medication Review PINs into the Kroll system, the British Columbia
Formulary — Medication Reviews Update — Effective April 01, 2011 must be run as follows:

1. From the main computer terminal go to File = List Program Updates and click on Check
Kroll.

& oo T 5

List of Available Updates & Show Update Files  © Show All Files

CurrentUpdates ‘g\d Updstes |

Update Name || [ & BunUpdate
£ Check Krall
X Close

2. Place a checkmark next to the entry for British Columbia Formulary — Medication Reviews
Update - Effective April 01, 2011 and click Download.

3. Highlight the downloaded British Columbia Formulary — Medication Reviews Update —
Effective April 01, 2011 after it has been downloaded and click Run Update.

T oo T . ==

Lizt of Availahle Updates & Show Update Files  © Show All Files

Current Updates | 0id Updates |
Updste Name: | I ' Bun Update I
British Columbia Formulary - Medication Reviews Update- Efiective April .|
%3 Check Kroll
X Close
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4. Answer Yes to the following prompt:

4
British Columbia Fomrulary Medication Reviews Update - Effective April OLE..J li_hj

This Formulary update will change the bottormn 2 pricing fields on the drug card

(usually labeled User Cost 2 and User Cost 3)

for all drugs included as the new LCA {lowest cost alternative) categories on

Pharmanet

Would you like to Continue? '

5. Verify that you are running the update from the main computer station by clicking OK.

Saskatchewan Formulary & EDS Bulletin #492 -Prescriptive Authori... B3

This program must be run From the main station,

I ok I Cancel

6. Wait for the update to complete.

-Updale Program |

Update Mame ‘Brilish Columbia Formulary - Medication Reviews

Adtivity | Status |
« Unzipping Update Done
" «" Backing up the Pharmacy Database Done
I o' Adding New Drugs and Updating Formulary Done
« Backing up the Pharmacy Database Done
|| |+ Addling New Drugs and Updating Farmulary Daone
« Backing up the Pharmacy Database Dane

o Adding New Drugs and Updating Formulary Done

Update Finished

WOk iew Log File

7. Once the update completes, there should be 3 new Medication Review DINs added to the
Kroll drug database.

File Edit Search Cards Utilittes MNH Session Workflow Help 6.087.28
F3 - Patient F5-Drug F7 - Doctar F12 - Mew Fox H Alt-X - Start ] User [KC (Kroll Computers)

Search Criteria Misture Searching By | Brand(Generic) Name (Adv)

medication Copy Drug| [ Advanced |3 Records Found

# |+ Brand Name |Gener\c MNarme |Strength| Fack SizelDIN (<]
1| Medication Review - Follow Up (MP-F) |Med||:atmm Feview Service | |1 |EIBDUE|5EI3

| 2|Medication Feview - Pharmacist Consultation (MP-PC) | Medication Review Service 1 99000502
3| Medication Resview - Standard (MR-S) Medication Fesview Service 1 99000501
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8. Note that all 5 price fields on the “drug” card will show $0.00. As well, the Drug Price Group

will be set to BC Fee for Service which attaches a pricing strategy that sets the prescription

cost to $0.00.

Topic ‘F‘\aln Text Comment

GEHEV’E‘l Extralnfnl O[denngl UPCs | Plans | Usage | Qld Costs I Coungelling | Kroll Care

Name IMedication Review- Pharmacist ] FOIN -| 93000502 Sched 1 (Schedule 1 [F]) j X Scan
Generic Medication Review Senice Sirenoth Oralfwfitten Mot Specified j ™ Repotable | 0K
Descripion $70.00 Fee Fai +| [ Dispense as Pack [ Trial
Equivalent To Roue Mot Set _|Price Graup BC Fias for Ser - |
Location Followup (Days] Manuf | =

Camments (0] Groups [0) (FZ) Tns) (0ef) Clitical Form,

[ C (=

Packs (1]
_ Pack Infarmation

1

Default Vendor Default (UniP ~| Pack Size 1

Purchase $0.00 OpHand 0O Days

Yendor X $000|  Mingw 0 0

“endor Y $0.00 MaxOw 0 0

User Cost 2 $0.00 UPC

User Cost 3 $0.00 Lot Days)
Quick Code Expiy Date

Active [ Front Stare [ Oy allow manual prics changes [
e

Noimage available

Sending Claims for Medication Review Services
Eligible patients are British Columbia residents with a Personal Health Number (PHN), who require at

least one medication that is entered in PharmaNet, and give informed consent to receive the service.

Claims for Medication Review Services must be submitted electronically through PharmaNet on the date

of the Medication Review using the appropriate PIN code:

PIN Description Payment Amount
99000501 Medication Review Standard (MR-S) $60.00
99000502 Medication Review Pharmacist Consultation (MR-PC) $70.00
99000503 Medication Review Follow-Up (MR-F) $15.00

To submit a claim for Medication Review Services:

e Inthe Days Supply field, enter 1
e Inthe Dispense Quantity field, enter 1
e Inthe Drug Cost filed, enter 0

e [N the DIN/PIN field, enter the appropriate PIN indication in the above table.

*** IMPORTANT *** The response code returned by PharmaNet will be CD “patient not entitled to
drug claimed”. These claims are adjudicated on a monthly basis; therefore, the real-time adjudication
message of “patient not entitled to drug claimed” DOES NOT APPLY AND SHOULD BE IGNORED. You
do not need to reverse these claims or resubmit. If you entered the data in the requested fields, the

claims will be processed for payment.

5
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NOTE: Medication Review Services for April will be included with the June 6™, 2011 payment.

When sending the Medication Review Service to PharmaNet from Kroll, proceed as follows:

9.

© N v A

Patient: Search for and enter the name of the patient receiving the service.

Drug: Search and enter one of the three Medication Review Service PINs.

Doctor: Enter the Pharmacist performing the Medication Review Service. A doctor card must be
created for the pharmacist if it does not already exist in the Kroll system.

SIG: Free Form

Disp Qty: 1

Days: 1

Prod Sel: 3-Pharmacists Choice

Plan: PharmaNet

| Fa-Patient || F5-Dug || F7-Doctor || Frz-FilRx Albx-Start | User [KC (Kol Computers]
First Fill Last Fill Information
0/ NewRx |Pending Adi RN LY $0.00 Irit
Patient Search Dirug Search Pack 1 j Doc Search Loc Dffice j
Mame | Kroll, Patient 40210 [Brand | Medication Review - Stanc Mame | Dr. Kroll, Pharmacist
Address | 220 Duncan Mill Road Generic| Medication Review Service Address | 220 Duncan Mill Roa| Toronto
City Toronto Frov | DN Pack 1|Form Sched 1 Phone | [416) 383-1010 Lici 99999
Fhone  |Home (800) 263-5876 Wendar ¥ $0.00 OnHand O Mo image ‘EIEP License #12345 ‘
Plan Pl Client [0 4641361 DIN - 99000501 |MinQty 0O
It KC Autth Gty 1
R Fiem iy 1 1
D ty 1 Befills(+
Allergies Condiions Sig MEDICATION REVIEW SERVICE STANDARD |0 °F 2¥ : P % .
No Known Allergies MEDICATION REVIEW SERVICE Days g 00
STANDARD Prod Sel 3 - Pharmacisj st $0.
DA j Markup $0.00
Fee $0.00
Leizh Total $0.00
Plans | Priciﬂgl Datgsl Qommentsl Indicationsl ﬂorkflowl Mjsc@@_ Wamings | Counseling Unit Dose [Ctil-U): Disabled
F= Plans Plan Pays  Extra Info [F2 Edits) Mest Gty
Pl |l Mot Adjud. Min Interval
: Days —
Cash - Unknown Deduct $0.00 Lot # EJ
AutoRefl T
[ Fix Comments (0] ]
.

Press F12-Fill Rx to send the claim to PharmaNet. Remember that PharmaNet will return a CD
“patient not entitled to drug claimed” message, but will send a separate cheque for
reimbursement on a monthly basis.




