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Kroll Helpdesk Information 

Head Office ɀ Toronto 
220 Duncan Mills Road Suite 201 
Toronto, Ontario 
M3B 3J5 
Tel: 416-383-1010 
Toll Free: 1-800-263-5876 
Fax: 416-383-0001 
supportON@kroll.ca 

 

Western Canada ɀ Edmonton 
9622 ς 42nd Avenue NW, Suite 313 
Edmonton, Alberta 
T6E 5Y4 
support@kroll.ca 

 

Eastern Canada ɀ Dartmouth 
33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 
supportNS@kroll.ca 
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Drug Changes and Enhancements 

UniPharm FTP Ordering  
In cooperation with UniPharm Wholesale Drugs Ltd., select versions of 8.6 now have the capacity for 

UniPharm FTP ordering and receiving. C¢t ǎǘŀƴŘǎ ŦƻǊ CƛƭŜ ¢ǊŀƴǎŦŜǊ tǊƻǘƻŎƻƭΣ ŀƴŘ ƛƴ ƭŀȅƳŀƴΩǎ ǘŜǊƳǎ ƛǘ ƛǎ ŀ 

ǎƛƳǇƭŜ ŀƴŘ ǎŜŎǳǊŜ ƳŜǘƘƻŘ ƻŦ ƳƻǾƛƴƎ ŦƛƭŜǎ ƛƴǘƻ ŀ άǇƭŀŎŜέ ǿƘŜǊŜ ǳǎŜǊǎ Ŏŀƴ ŘƻǿƴƭƻŀŘ some and upload 

others.  Previously, the UniPharm electronic ordering process would utilize email to transfer and send 

order files which was not ideal.        

Any pharmacy that has Kroll and a UniPharm customer account can request to be setup with UniPharm 

FTP ordering and receiving.  An άуΦс ¦ƴƛtƘŀǊƳ 5ǊǳƎ hǊŘŜǊƛƴƎ ¦ǎŜǊ DǳƛŘŜέ ƛǎ ŀǾŀƛƭŀōƭŜ ǳǇƻƴ ǊŜǉǳŜǎǘ.  

The guide will walk the user through UniPharm FTP setup as well as provide detailed instructions on how 

to upload drug orders and download invoices for maintenance of perpetual inventory. 

Fee for Service 
A Fee-for-Service occurs when a pharmacist receives a payment for services rendered such as 

consultations, prescription adaptations, procedures or other health care services.  For example, ODB 

Meds Check in Ontario, and Prescriptive Authority Services in Saskatchewan are considered forms of 

Fee-for-Service. 

Since Fee-for-Service programs are becoming more prevalent in the Canadian pharmacy world, Kroll has 

enhanced drug cards to support this trend by creating a Fee for Service Type dropdown menu where 

users can select from a Kroll generated list of service programs.  Creating a Fee-for-Service drug card 

helps to simplify and facilitate billing of the service to third parties.  As well, filling Rxs with a Fee-For-

Service ŘǊǳƎ ŎŀǊŘ ƘŜƭǇǎ ǘƻ ŘƛǎǘƛƴƎǳƛǎƘ άǎŜǊǾƛŎŜέ Rxs ŦǊƻƳ άǊŜƎǳƭŀǊέ wȄǎΦ 

In Kroll, a Fee-for-Service is adjudicated to third parties as a prescription where the F3-Patient Card is 

the patient receiving the service, the F5-Drug Card is the Fee-for-Service, and the F7-Doctor Card is the 

pharmacist/healthcare-provider performing the service.  

 



Kroll Windows Release Notes 8.6 
 

6  

 

Fee for Service Drug Card 

A Fee for Service Type can be set in the drug card as follows: 

1. Use an F5-Drug Search to call up the Fee-for-Service drug card.  Fee-for-Service drug cards are 

usually added via Kroll Updates, but can also be manually inserted into the Kroll drug database. 

2. Click on the Extra Info tab of the drug card. 

3. From the Fee for Service Type drop down menu, select one of the following options: 

¶ Alberta PHAP 

¶ Alberta PPMI 

¶ B.C. Adaptation 

¶ B.C. Medication Review 

¶ General Fee For Service 

¶ ODB Expanded Services 

¶ Ontario Meds Check 

¶ Sask. Compliance Packaging 

¶ Sask. Emergency Contraception 

¶ Sask. Med Assessment 

¶ Sask. PACT 

¶ Sask Prescriptive Authority 

¶ Smoking Cessation 

 

4. Once the Fee for Service Type is set, the Ordering, UPC, Counselling and Kroll Care tabs will be 

removed from the drug card because they are no longer relevant. 
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5. Click Save or press Enter on the keyboard to save changes to the drug card. 

 
6. The Fee-for-Service drug card can now be used to bill third parties for services rendered to 

patients in the form of a prescription. Note that pricing strategies are also attached to these 

fee for service indicators so that the correct amounts are billed to third parties. 

Fee for Service Rxs and Reports 

With the implementation of Fee for Service drugs, certain Kroll reports have been modified to allow the 

user to Include/Exclude/Show Only Fee for Service Rxs via a configuration option in the report.  By 

default, reports will include Fee for Service Rxs, but users can exclude them at any time by accessing 

report options.  Reports affected are as follows: 

¶ Plan Summary Report 

¶ Rx Totals Report 

¶ Rx for Drug/Doctor Groups 

¶ Rx Breakdown Report 

¶ Rx Summary 

¶ Profit/Loss Report 

¶ IMS Report 

¶ Claims Invoice 

¶ Medical Expense  

¶ Medical Expense Invoice 

¶ Tax Receipt 

Fee for Service and Workflow  

Since Fee for Service prescriptions are generated for services rendered rather than tangible medications, 

they are excluded from workflow.  Work orders will not be added to workflow for any Rxs filled with a 

Fee for Service drug card. 

Drug - Order Grouping  
For certain chains, if a drug substitution is sent from the wholesaler in lieu of the item actually ordered 

(as a result of backorders, discontinued products, etc); the substituted item is automatically entered into 

the Order Grouping section of the originally ordered item.  This logic is in place so that the available 

item always gets placed on the drug order.  

 In previous versions, when the invoice for the substituted item was received into the Kroll system, an 

error would occur IF the item already existed in the order grouping section of the originally ordered 

drug. This has been fixed in later versions of 8.6. 
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As well, drug substitutions from the wholesaler for generic equivalents (e.g. Apo brand is ordered, but 

Teva brand is shipped) are allowed and will be added to the order grouping section of the original drug 

ordered. 

 

Rx Changes and Enhancements 

#ÈÁÎÇÅÓ ÔÏ Ȭ#ÏÐÙ 2Øȭ &ÕÎÃÔÉÏÎ 
In version 8.6, the ά/ƻǇȅ wȄέ ŦǳƴŎǘƛƻƴŀƭƛǘȅ Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ ǎƻ ǘƘŀǘ ǳǎŜǊǎ can not copy an Rx that has 

already been copied once before. 

Users will notice that the Copy Rx function, located in Rx Ҧ Copy Rx, will be greyed out and unavailable 

for selection if they call up an Rx ǿƛǘƘ ŀ ǎǘŀǘǳǎ ƻŦ άCopiedέΦ 
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Emailing Adjudication Details  
Version 8.6 of Kroll allows users to email the Adjudication Claim and Response Form to designated 

email recipients.  The content of the email will be populated with claim values sent TO third parties, and 

response values sent FROM third parties.  Users may wish to email this information for audit purposes 

or for clarification on various billing issues.  Generate the email as follows: 

1. Bring up the F3-Patient Card and access the patient profile by pressing SHIFT+F3. 

2. Highlight the prescription of interest on the patient profile and press D-Detail to bring up the Rx 

Detail screen. 

 
3. From the Rx Detail screen highlight the Transaction of interest and press D-Billing Detail to 

bring up the Rx Plan Detail Form. 

 
4. From the Rx Plan Detail Form, highlight the third party plan of interest and press D-Adjudication 

History to pull up the Rx Plan Adjudication History screen. 
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5. From the Rx Plan Adjudication History screen, highlight the response from the third party and 

press D-View Adjudication Detail to call up the Adjudication Claim and Response Form. 

 
6. From the Adjudication Claim and Response Form, click on the Email button located on the 

upper right hand of the screen (NOTE:  The contents of this screen will be translated into the 

email). 

 
7. The Email Options form will appear with fields to enter an email address and an associated 

comment. 
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8. Click OK or press Enter on the keyboard to send the email. 

 
9. Once the email has been sent, the following message will appear: 

 

Reports  Changes and Enhancements 

Pharmacy Business Analysis Report  
The Pharmacy Business Analysis Report is a new report that allows users to generate a succinct and 

comprehensive report outlining various key business considerations such as: 

¶ Prescription Cost Breakdown 

¶ Drug Sales Breakdown 

¶ Prescription Count Breakdown 

¶ Rx Adaptations 

¶ Rx Fee For Service 

¶ Rx With No Fees 

¶ Rxs Transferred 

¶ Current Inventory 

The report is available to all provinces and all customers and can be accessed from Reports Ҧ 

Administration Ҧ Pharmacy Business Analysis Report. 
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Within the Selection tab there is a field to set the Date Range.  Once the date range is set, the report 

will pull data from inside those date parameters.  The second option in the selection tab allows users to 

choose whether they want to include prescriptions filled for drugs only, mixtures only or both (i.e. All).  

 

Under the Options tab, there are various flags that can be turned ON or OFF to customize the Pharmacy 

Business Analysis Report.   

¶ Print store logo:  If this flag is checked and a store logo is updated into the Global Store Logo 

field under File Ҧ Configuration Ҧ Store Ҧ Reports Ҧ General, the logo will print on the 

report. 

¶ Include unfills:  When this flag is checked, the report will include Unfilled prescriptions in the 

report parameters. 

¶ Include not dispensed:  When this flag is checked, the report will include Not Dispensed 

prescriptions in the report parameters. 
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¶ Include inactive Rxs:  When this flag is checked, the report will include prescriptions that have 

been inactivated. 

¶ Shading:  Users can adjust the intensity of shading on the report.  0% means no shading, and 

35% is the maximum shading intensity available. 

 
¶ Show AAC:  When this option is ON, the Actual Acquisition Cost (AAC) will print as a row in the 

report.  The AAC value in the Fill column is the total acquisition cost of Rxs filled inside the date 

range.   The AAC value in the Cancel column is the total acquisition cost of Rxs cancelled inside 

the date range. 

o NOTE:  This row is shaded to highlight the fact that AAC is a separate value and is not 

involved in the calculation of Rx Totals (Rx Total = Cost + Markup + Fees ς Discounts). 

 

¶ Show Cost:  When this option is ON, the Cost will print as a row in the report.  The Cost value in 

the Fill column is the total cost of Rxs filled inside the date range.  The Cost value in the Cancel 

column is the total cost of Rxs cancelled inside the date range. 

 



Kroll Windows Release Notes 8.6 
 

14  

 

¶ Show # of NH Beds serviced:  When this option is ON, a separate page will print with a list of 

nursing homes.  The report will list how many beds are serviced for each nursing home listed. 

¶ Breakdown fills and cancels:  When this option is unchecked, only one column will print on the 

report with values being the difference between the Fill and Cancel columns. 

 

¶ Combine Fees:  When this option is ON, all fees (e.g. Special Service Fees, Mixture Fees, etc.) are 

summed together into one value called Fee. 

 

¶ Print Plan Breakdown:  When this option is ON, the Plan Breakdown report found in Reports Ҧ 

Rx Ҧ Plan Breakdown will print on a separate page when printing the Pharmacy Business 

Analysis Report. 
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Jail Report  
Previously the Jail Report (available to specific chains only) generated three separate spreadsheets:  

1. Monthly Facility Report  

2. OGP Report 

3. Ministry Report 

The information contained in the above spreadsheets is used by the Ministry of Community Safety and 

Correctional Services.  In version 8.6, the above 3 spreadsheets have been amalgamated to 1 

spreadsheet

 

Rx for Drug/Doctor Groups  
 In version 8.6, the Rx for Drug/Doctor Groups report allows users to break down financial information 

so that a separate field is shown for Special Service Fees.  Special service fees are payments made to the 

pharmacy by participating third parties for services provided to the patient.  These fees are different in 

nature to the άregular and customary dispensing feeέ and mixture fees associated with prescriptions 

and therefore warrant a separate field for viewing. 

Access the new option for Separate Special Service Fee from the Rx for Drug/Doctor Groups report as 

follows: 
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1. Go to Reports Ҧ Rx Ҧ Rx for Drug/Doctor Groups. 

2. Access the Options tab of the report. 

3. Enable the option to show Financial Breakdown.   

 

NOTE:  In order for the report to display the option for Financial Breakdown, the user 

must chose to group entries on the report by Rx # (otherwise the option for Financial 

Breakdown will be greyed out). 

 

4. When the option for Financial Breakdown is enabled, the sub-option to show Separate Special 

Service Fee becomes available for selection; check this option. 
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5. The special service fee will show up as SSCFee on the report. 

 

Network vs. Adjudication Totals Report  
In version 8.6, the Network vs. Adjudication Totals Report will export the Adjudication Date when the 

option to generate a CSV file is selected. 

1. Access the Network vs. Adjudication Totals Report from Reports Ҧ Other Ҧ Network vs. 

Adjudication Totals Report. 

2. Select the Date that the report is generated for. (NOTE:  The report can only be generated for 

one day at a time). 

3. Plans should be set to ALL Plans. 

 
4. To print the Non-CSV format report, click Print or press Enter on the keyboard. 

5. To preview the Non-CSV report, click Preview or press CTRL+V on the keyboard. 

6. To save the report as a Comma Separated Values (CSV) file somewhere on your computer, click 

on Save CSV or press CTRL+C on the keyboard.  The CSV file will contain a new column for 

Adjudication Date. 
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Drug Usage Report 
In version 8.6, the Drug Usage Report will export the Nursing Home Name when the option to generate 

a CSV file is selected.  This allows users to export information on which drugs are being used by which 

nursing homes.  As well, the CSV contains details on the number of prescriptions filled by each nursing 

home and the financial breakdown for each drug. 

1. Access the Drug Usage Report from Reports Ҧ Drug Ҧ Drug Usage Report. 

2. Select the Date Range for the report and set all other required selections and options.  

3. Under the Options tab, place a checkmark next to Group by Nursing Home.  This option must be 

ON in order for the Nursing Home name to be saved on the CSV file. 

4. Click Save CSV or press CTRL+C to save the CSV file to specified location in your computer. 

5. Open the CSV file through Microsoft Excel, Microsoft Works, or some other program that 

supports CSV files.  

 

NOTE:  Entries will be grouped based on Nursing Home.  An entry with no Nursing Home specified 

indicates that the prescriptions were filled for retail prescriptions.   

 

Accounts Receivable ɀ Statements  
With the recent tax changes in various provinces, Kroll version 8.6 has added the option to sort AR 

Statements by province so that it is easier to group patients with the same tax percentages.  Access the 

option to sort patient statements by province as follows: 

1. Access the AR Statements Report from Utilities Ҧ AR Ҧ Print Statements. 
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2. Click on the Options tab or press CTRL+O on the keyboard. 

3. Place a checkmark next to the Sort by patient province option near the bottom of the report. 

NOTE:  ¢Ƙƛǎ ƛǎ ƴƻǘ ǘƘŜ ǎŀƳŜ ŀǎ ά{ƻǊǘ ƛǘŜƳǎ ōȅ ǇŀǘƛŜƴǘΩǎ ǇǊƻǾƛƴŎŜέ ǿƘƛŎƘ ōŜŎƻƳŜs 

ŀǾŀƛƭŀōƭŜ ǿƘŜƴ ǘƘŜ ά/ƘŀǊƎŜǎ [ŀȅƻǳǘέ ƛǎ ǎŜǘ ǘƻ ǎƘƻǿ άLƴǾƻƛŎŜǎ ŀƴŘ ŘŜǘŀƛƭǎέΦ 

4. If the {ƻǊǘ ōȅ ǇŀǘƛŜƴǘΩǎ ǇǊƻǾƛƴŎŜ option is greyed out, ensure that Sort by nursing home is NOT 

checked.  Only one of these options can be turned on at once. 

 

5. Click Print or Preview to generate the report. 
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Laser Label Reprint Report  
Version 8.6 of the Laser Label Reprint Report has a new option to prevent printing the ά¦bCL[[95έ 

watermark for unfilled Rxs.  Previously, the watermark would always print when the report was 

generated. 

Access the Laser Label Reprint Report by going into Reports Ҧ Rx Ҧ Laser Label Reprint.  In the 

Options tab of the report, users can choose to include Unfilled Rxs by checking Include Unfills.  When 

Include Unfills is turned on, the sub-option to Print Unfilled Watermark becomes available.  To turn the 

watermark off, uncheck Print Unfilled Watermark.  

 

MAR 1021  
Enhancements to MAR 2012 have been made in version 8.6 where the Pharmacy Name and Phone 

Number now print in the RED box, and the Pharmacy Address will print in the PURPLE box. 
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The MAR 1021 report can be accessed from Reports Ҧ All Ҧ MARҦ MAR 1021 (NOTE:  The pharmacy 

must have the NH home module to generate this report).  When the report is loaded, click on the 

Options tab and check off the options to Print pharmacy name and phone number and Print pharmacy 

Address.  The information will be printed on the upper left and right hand corners of the report. 

 

Credit Card Permissions  
Previously, users who did not have permissions to View Credit Card Numbers would not be able to 

generate reports where credit card information is displayed (e.g. Delivery Report, Pre-Authorized 

Charges Report, etc).  In version 8.6, any user can generate these reports regardless of their credit card 

access permissions.  That being said, credit card information will still be masked on the report itself to 

maintain patient/customer privacy. 
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Store Configuration Changes and Enhancements  

Transferring Rxs Will Prompt for Username and Password  
In version 8.6, transferring prescriptions in and out of the pharmacy will prompt users to enter their 

Kroll initials and password when certain store configurations are turned ON.  Previously the transfer 

report would automatically pull the initials of the pharmacist that is logged into the Kroll session. 

Transfers IN and OUT will require user initials when the configuration to Require User ID For Every Rx is 

turned ON in File Ҧ Configurations Ҧ Store Ҧ Security. 

 

Transfers IN and OUT will require user password in addition to user initials when the configuration to 

Require Passwords is turned ON in File Ҧ Configurations Ҧ Store Ҧ Security (Note:  The Require User 

ID for Every Rx flag must be ON as well). 
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Once the above configurations are activated, users will be prompted to enter their Kroll initials and 

password upon clicking Transfer from the Rx Transfer Report screen. 

 

Hardcopy Rx Comments Priority Configuration  
A new hardcopy configuration has been created in version 8.6 to allow users to construct priority 

settings with regards to which Rx comment is printed on the hardcopy.  Due to limited space, only one 

comment can be printed.  The new Hardcopy Rx Comments Priority  configuration ensures that the 

comment deemed most important to the pharmacist is the one that is printed. 

Access the configuration as follows: 

1.  Go to File Ҧ Configuration Ҧ Store Ҧ Labels Ҧ Hardcopy (the configuration is located on the 

bottom right of the screen). 
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2. Click on the Configure button which will bring up the priority order list. 

 
¶ Transfer To comments will display information on where a prescription was transferred TO. 

 
¶ Transfer From comments will display information on where a prescription was transferred 

FROM. 

 
¶ Cancel comments will display information on who, when and why (if entered) a prescription was 

cancelled. 
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¶ User Specified (Print on Hardcopy) ŎƻƳƳŜƴǘǎ ŀǊŜ wȄ ŎƻƳƳŜƴǘǎ ǘƘŀǘ ƘŀǾŜ ǘƘŜ άtǊƛƴǘ hƴ 

IŀǊŘŎƻǇȅέ ŦƭŀƎ ŎƘŜŎƪŜŘΦ  

 

 
 

¶ Transaction comments will display information regarding Integrated Voice Recorder (IVR) 

prescriptions (Note: These messages only pertain to pharmacies with an IVR system). 

 
3. Highlight a comment type and click the Up or Down buttons move it up (i.e. placing the comment 

type at higher priority) or move it down (i.e. placing the comment type at lower priority). The 

ōŜƭƻǿ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƳŜŀƴǎ ǘƘŀǘ ǿƘŜƴ ǘƘŜǊŜ ƛǎ ŀ ά¢ǊŀƴǎŦŜǊ ¢ƻέ comment, it will print because it 

Ƙŀǎ ƘƛƎƘŜǎǘ ǇǊƛƻǊƛǘȅΤ ƻǘƘŜǊǿƛǎŜΣ ǘƘŜ ά¦ǎŜǊ ǎǇŜŎƛŦƛŜŘ όtǊƛƴǘ hƴ IŀǊŘŎƻǇȅύέ ŎƻƳƳŜƴǘ ǿƛƭƭ ǇǊƛƴǘΤ 

ǘƘŜƴΣ ά¢ǊŀƴǎŦŜǊ CǊƻƳέ ŎƻƳƳŜƴǘΤ ǘƘŜƴ ά/ŀƴŎŜƭέ ŎƻƳƳŜƴǘΣ ŀƴŘ ƛŦ ƴƻƴŜ ƻŦ ǘƘƻǎŜ ŎƻƳƳŜƴǘǎ ŜȄƛǎǘΣ 

ǘƘŜ ά¢ǊŀƴǎŀŎǘƛƻƴέ ŎƻƳƳŜƴǘ ǿƛƭƭ ōŜ ǇǊƛnted. 










































