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Drug Changes and Enhancements

UniPharm FTP Ordering

In cooperation withUniPharm Wiolesale Drugs Ltdselectversions oB.6 now havethe capacity for
UniPharmFTRordering and receivingc ¢t adl YR& F2NJ CAfS ¢NIFyaFSNI t NPz
AAYLX S YR aSOdaNB YSUK2R 2F Y20Aydsomddn@uploaly 12 | a
others. Previously, the UniPharm electronic ordering process would utilize email to transfer and send

order files which was not ideal.

Any pharmacy that has Kroll and a UniPharm customer acaamtequest tde setupwith UniPharm

FTP ordering and receivingndy ®c ! YAt KI N¥ 5NXzd hNRSNRARyYy3 .! &SN DdzA |
The guidewill walk the user through UniPharm FTP setup as well as provide detailed instructions on how

to upload drug orders and download invoices for manance of perpetual inventory.

Fee for Service

AFeefor-Serviceoccurs whera pharmacist receivesgaymentfor servicesenderedsuchas
consultatiors, prescription adaptationgrocedure or other health care serviee For exampleQDB
Meds Checlin Ontario andPrescriptive Authority Services in Saskatcheasmnconsidered forms of
Feefor-Service.

Since Fedor-Service programs are becoming more prevalent in the Canadian pharmacy world, Kroll has
enhanced drug cards to support thiend by creatinga Fee for Service Typdropdown menuwhere

users can seledtom aKroll generatedist of service programsCreating a Fe#or-Service drugard

helps tosimplify and facilitate billing of the service to third partiess well, filling Rxs with a F€er-
ServiceRNHza OF NR KSf LJA ®8F NP\ (A NI HtalKNEY avbENaada O S ¢

In Kroll,a Feefor-Servicds adjudicated to thirdoartiesas a prescription where the Fatient Card is
the patient receiving the service, theEBug Card is thEeefor-Servie, andthe FZDoctor Card is the
pharmacisthealthcare-providerperforming the service.

First Fill Last Fill Information M ~
0] NewRx [Pending Adj 28/0310 0 0 Q. $0.00Init X Cancel

Patient Search Diug Seaich Pack 1 j Doc Search Loc Office -
Mams  [Krall, Patient Age10 | Brand | DDB Meds-Check Name |Dr. Kroll, Pharmacist
Addiess| 220 Duncan Mill Road Generic Annual Review Address | 220 Duncan Mill Roar Toronto
ity [Toronto Prov/ON | |Pack 1| Form Sched 3 Phane | (416) 383-1010 Lict 99999
Phone [Dffice (800) 263-5876 ODE(EAF]| $60.00 0nHand 0 No image
Plan Client 1D} DIN 93899979 |Min Gty [0
it KC Authdy 1] 1
Froiara] Fem Oty 11
Disp Oty 1 [Eefills(+)]
Allergies Conditions Sig ODEMEDS CHECK ] GP. % 100
0DB MEDS CHECK Days Bt oo
Prod Sel Mone | = =
e 5 Markup $0.00
— Fee $60.00
Lebele | 1|6 Total $120.00
Plans | Pricing| Datgs | Comments | Indications | Workflow| Misded(= | Warmings| Counseling|  Unit Dose (Cul-U): Disabled
Fix Plans Plan Pays Enta Inta (FREdMS) oy gty @ Tri i  Fee for Semvice Prescipton |
Cash | 120.00 Min Interval
Days _
Lot# Fe
AutoRefl T
Fix Comments (0]
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Fee for Service Drug Card
AFee for Service Typean be set in the drug card as follaws

1. Use arF5Drug Searcho callup the Feefor-Servicedrug card. Feefor-Sewicedrug cardsare
usually addedia Kroll Updates, but can alse manually inserted into the Kroll drug database.

2. Click on theextra Infotab of the drug card.

3. From theFee for Service Typdrop down menu, select one of the following options:

T

=A =4 =4 =4 -4 4

Name 0DEB Meds-Check DIN -| 93839979 Sched

Generic Annual Review Strength Oralfwritten Mat Specified
Dezcription Farm

Equivalent To Foute Mot Set

Location Followup [Das) Manuf

Comments [0]

Topic

Alberta HAP

Alberta PPMI

B.C. Adaptation

B.C. Medication Review

General Fee For Service
ODB Expanded Services
Ontario Meds Check

‘ Flain Text Comment

3(Schedule 3(C) <]

Groups [0) [F2)(Tns)(0=1) Clinical Form

1 Sask. Compliance Packaging
Sask. Emergency Contraception
Sask. Med Assessment

Sask. PACT

Sask Prescriptive Authority
Smoking Cessation

=A =4 =4 =4 =2

j " Reportable _

- [ Dispense as Pack [ Trial
ijce Giaun ODE Meds-Ch -

j Class

Yiew Reason Codes
115 tedian Drug

| General| Extralnto| Plans | Usage rOId Cnsts|

[ Curl (=

Drug Options

Interchangeable Priority

Default Sig
Deparment <Mane> j
Marketing Message  <Mone» -

IFeefDrSeMDeT pe  Ontario Meds Check -

[ Eligible for coupon

[T Health Infarm/Fx Canada

Labels
Drug line 1

Drug line 2

Half size Sig T

Default (Brand) |
Default (Genetic) j

4. Once theFee for Service Typs set the Ordering UPC Counsellingand Kroll Caretabs will be
removed from the drug card becaus®y are no longer relevant.

Comments (0]
Taopic |Pla\n Text Comment

[F2)(Ins)(0=l]| Groups [0) [F2](Ins|(Da) Clinical Form

| Genaral | Extralnfo| Flans | Usage [ Old Costs)

Wiew Feason Codes

["]1s Median Drug

@Ctr\[J

Packs (1) .
Pack Information
Pack Size 1

Purchase $0.00

‘endor X $0.00

Vendar Y $0.00

ODB(BAF]

ODBE[MAC)

Quick Code
[T Orly allow manual price changes [~

6]
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5. ClickSaveor pressEnteron the keyboard to save changes to the drug card.

|  Save | [ X Cancel]
[ Reportable _

[ Dispenge az Pack [T Trial

6. TheFeefor-Servicedrug card can now be used to bill third parties for services rendered to
patients in the fornof a prescriptionNote that pricing strategies are also attached to these
fee for service indicators so that the correct amounts are billed to third pest

Fee for Service Rxs and Reports

With the implementation of Fee for Service drugs, certain Kroll reports have been modified to allow the
user tolnclude ExcludéShowOnly Fee for Service Rxs via a configuration option in the report. By
default, repors will include Fee for Service Rxs, but users can exclude them at any time by accessing
report options. Reports affected are as follows:

Plan Summary Report
Rx Totals Report

Rx for Drug/Doctor Groups
Rx Breakdown Report
Rx Summary

Profit/Loss Report

IMS Rport

Claims Invoice

Medical Expense
Medical Expense Invoice
Tax Receipt

=4 =4 =4 =4 -4 4 -4 -8 -4 - -4

Fee for Service and Workflow

Since Fee for Service prescriptions are generated for services rendered rather than tangible medications,
they are excluded from workflow. Work orderdiwot be added to workflow for any Rxs filled with a

Fee for Service drug card

Drug - Order Grouping

For certain chains, if a drug substitution is sent from the wholesaler in lieu of the item actually ordered
(as a result of backorders, discontinued guots, etc); the substituted item is automatically entered into
the Order Groupingsection of the originally ordered item. This logic is in place so that the available
item always gets placed on the drug order.

In previous versions, when the invoice the substituted item was received into the Kroll system, an
error would occuiFthe item already existed in the order grouping section of the originally ordered
drug. This has been fixed in later versions of 8.6.

7
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As well, drug substitutions from the wheslaler forgeneric equivalentge.g. Apo brand is ordered, but
Teva brand is shipped) are allowed and will be added to the order grouping section of the original drug

ordered.
| Genera\l Exdra Infol OdeflﬂgIUPCs | Plans | Usaie | Old Cnstsl Cnunsellingl Kroll Care‘ [ECtr\@
Packs [B] Available Vendor Items (1) Default (UniFham | m@)EEEE)| Mg Inventory Adjustment T
a0 Wendar [ltemNum | Description | Case| Cataiog Piice] = | Disable Automatic Ordering [
McKesson | 657841 WATORVASTATINTBIGMG ! 1| $372.44 | || gnpiand 0
More ___ || Base Ordering On Defaul (Days Supr_~
Ctrl Ctrl & ~ | MinScripts Cale Default [Avg Rx )~
Dutstanding Orders [0) (F2)(tns) (el [ Prace Order | [ Order Grouping | Oty Days Scoripts
Status ‘Qly |VEndUl Order Date |F’D Hum | “ | Usage Values _— Minirum |0 1]

Rx Changes and Enhancements

#EAT CAO O1 O#1bPU 2086 &O1T AOEIT 1
A2yt A &carknbtéopyaiRStifat @k I y 3SR

Inversion 8.6, thé / 2 LI&8 WwE§& Fdzy
already been copied once before.

Users will notice thathe Copy Rx function, located RxIhCopy Rxwill be greyed out and unavailable

for selectionif they callupan R& A (i K |

Daily Usage Awg R Oty WMasimum | 1
Mar Rx Qly’i
- | Last Update[29/03/2011 11:28:23 Orderin Multiples of 1 pack(s]

Gopiediidza 2 F @

File EdltVlew Labels Profile Reports Cards Utilities NH  Session Workflow Help

N ESC - Backto Patient F - Refil A - Reprint D - Detail =
FEile = [R5 ) space - mark multiple Pxs M- Modiy C-Cancel | -Insclivats
ﬂ Status IDlig Rx |Hx Num | Date |Agu| Gty IAulh |Hem Erand Name IDoclol |Sig -

1 1000076 1000076 21/03/2011 0 1000 400 200 | Ekrosin B0mcg Krall Doctor— *1 1
2| Inact [Capied] . 1000074 1000074 16/03/2011 & 100 300 200 Elroxin S0meg KrollDoctor =1
_ 3| Transferred In 1000067, 1000063 1040342011 1 30 60 30 Apo-Lorazepam 0.5mg | Kol Doctor | LD =
_ 4] Inact [Transfered Out) 1000051 1000051 3140142011 49 30 90 e0 Celebrex 200mg Krall.Doctor

8.6.237.560

[ F3-Pg Make Rx Unfilled F12-Fill Fx ] [ Al - Start I User’mk
Reactivate Rx
| 100007 Copy Rx b%g% 5 n??éi”ﬂ?’f’””?‘ﬁ&nuo [ EEmNiRD
Patient Sear Transfer Rx Back In rch Pack 100 LI Dac Search Loc Office
Nams  |Kre Transfer Rx From other store Eltroxin \50mcg  |[Mame |Dr. Kroll, Doctor
Address | 22( Transfer Rx To other store Levothgroxine Sodium |GSK [|Address Hospital Toronto
Gy [Tol Order Drug 1100 Form Sched 1 | Phone | (416) 383-1010 |Lictt 99999

;hone E Back Date Rx :l""'m D’_"Ha“dﬁ ‘
an [ — 2213192 |MinQy [0 |

Init

Use Drug Sub
o ok Disp @ty 100 ) Pem Gty 200| 2
Al arge to AR . ’*

lergies Daps 100 GP % .7
Call Doctor TABLET ONCE DAILY Tl
Cost $4.40
Prod Sel None = ]
Print Authorization Label Markup $0.66

O - -
Print Kroll Care Fee $10.49
Print Compliance Label: ! Tatal 3$15.55

AuhOy 300 3

Pigns [y Print Delivery Label (Send To) [ree=

Warhings | Counseling|  Unit Dose (Ctrl-U): Disabled

Fix Plans v Print Wallet Card (Profile) ONo nitials

-

Methadone Carries (B Dy will be Ordered

Cash Interventions/SA Numbers terval @ Cannat refill an Inactive Rx
Extra Functions L F Mot enough inwventary for Fix
Select Script Image Refill r Y/ P iz Inactive and has heen copied to Fx 1000076 I
Madify Mext Fill Parameters Camments (0] Fuxis being refilled 95 days early

a
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Emailing Adjudication Details

Version 8.6 of Kroll allows users to email fdjudication Claim and Response Fotmdesignhated
emailrecipients. The content of the email will be populated with claim values sent TO tlairtles, and
response valuesentFROM third partieslUsers may wish to email this information for audit purposes
or for clarification on various billing issueSenerate the email as follows:

1. Bring up theF3Patient Cardand accesthe patient profile bypressingSHIFT+E3

2. Highlight the prescription of interest on the patient profile and prBdSetail to bring up theRx
Detail screen.

File Edit Patient Profile Reports Cards Utilities MNH  Sessien  Workflow Help  8.6.237.440

l F12 - Return to Fx

l Alt=x - Start l User K (Kroll Computers)

Last Mame Kral| First Mame Pamela S alutation j _ [ ,/ Rix ] ’ x Scah
ESC -Backto Patient F-Refll  R-Repint |D - Detai :

Profile - All Rxs (4) space - mark multiple Rxs h-Modiy C-Cancel ate | Estra Functas ¥ |
i | Status I Orig Rx | R Num | Date |Agc| Lty IAL&h | Fem | Brand Mame | Doctor I Sig -

1 1000071 1000071 14/03/2011 a 30 300 Apo-Zopiclone Bmg KrolDoctor  TITGHS | |
4 10000500 1000060 2140172011 h2 30 300 Apo-Pen v 300mg Kroll, Doctar “3C F100 UF
3 1000049 1000043 2120172011 52 90 300 Apo-Metformin 500mg | Krol Doctor |1 =
4] 1000048 1000048 21./01/2011 52 1400 1400 Masonex KrollDoctar | UD

3. From theRx Detailscreen highlight the Transaction of interest and priedsilling Detailto
bring up theRx Plan DethForm

JEf Fx Detai —— : — =)
— _o— s — e E3
Edit Detail Session Help
- - D -Billing Detail | R - Reprint refill oK Cancel

Refill History for Original Bx number 1000072 M odeon C -Cancel refil [ v l ’ X l

Tx |Status |Fi|l Date |Qty |Auth |Rem |Drug Marme |Days| Cost |Markup |Fee |Total s
1000073 14/03/2071 30 120 60 Apo-Zopiclone 5mg 30 $6.69 $0.67  $9.10 $16.46
1oooo7e 15¢/02/2011 30 12090 Apo-Zopiclone 5mg 30 $6.69 $0.67 %90 $16.46

4. From theRx Plan Detail Forrhighlight the third party plan of interest and prd3sAdjudication
Historyto pull up theRx Plan Adjudication Historgcreen.

¥ - - - i i}
%% Rx Plan Detail Form - Il = | B |-

Edit Session Help

Billing Detail for Refill number 1000073 | D-Adjudication HisTDWI[ o 0K | [ X cancel |
Twpe Sub Flan Code |89q|Adj Date |Pays |Adj State | o
Fill AHE 1 10/04/2011 $12.35 Done

Fill Cash 2 10/04/2011 $4.11 | Done
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5. From theRx Plan Adjudication Historgcreen, highlight the response from the thirdrpy and
pressD-View AdjudicationDetail to call upthe AdjudicationClaim and Response Form

—— ||
Rx Plan Adjudication Histo = - ap o e )
j ry

Adjudication History for Refill number 1000073 SubPlan: AHE
D - View Adjudication Detail v ok || X Cancel|

Diate,/Time Inter Response Errors Details/Messages

011 14:58:54 Accepted

6. From theAdjudication Claim and Response Farolick on theEmailbutton located on the
upper right hand of thescreen (NOTE: The contents of this screerbwittanslated into the

email).
"
=* Adjudication Claim and Respo-nse_FDnn - — . ug

FocHum | SubPlan | | Email | [ Eim | [C&0K ]
Claim Values Response Walues
BIN 600526 Orig FxNum 001000072 Adj Date 110410
Cphaer 03 Fefills 02 Tiess Mg
Tran Code o Current Fx Murn 001000073
Sofware |0 © oin 02245077 Trans Code &1
Software Yer 01 ssC e

! Active DevID Quantity 000300 ResuliCode A
Pharmacy 1D Days Supply 030 Errar Codes

|| Dispense Date 110314 EDED'E Ref :15]5]5]5] St 000663 |
Trace Num nooni2 OEtar UM
Carrier D 16 Frod Selection Markup 00067

|| GroupID AGG78 Unlisted Crpd Gen Incentive 00000

|| ClientiD 7189765137 54 Mum Fee 00910
Cpha Pat Code Interventions Wi Fee o000
Birthdate 19740201 Cost 000669 S5C Fes 00000
Cardhalder KROLL Markup 00067

Copay 000000

Relationship 0 Fee 00910 Pay
First Marne PAMELA Mix Fee ooooo Deduct 000000
Last Mame KROLL tix Time oo Calnsurance 000000
Frov Health ID S5CFee 00000 Flan Pays 0012356 Messages
Gerde Prev Paid 000000
Med Reas Ref Pharm 1D 12345
Med Reason Adj Date 000000
e/ Redill R

7. TheEmail Optiondorm will appear with fields to entesin email address and an associated
comment.

rt‘ Email Options S &I&J@E‘g

Email Address  suppont@krolll.ca -

Comments

Flease see claim and response details for Fx1000073

[ o 0K, ] [xCanceI]

10|
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8. ClickOKor pressEnteron the keyboard to send the email.

=
Microsoft Office Outlock W ﬁ

# T A program is trying to send an e-mail message on your
Y behalf, If this is unexpected, dick Deny and wverify your
antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, dick Help.

Allow [ Deny ] [ Help

9. Once the email has been sent, the following message ppkar:

1-Pat-Kroll, Pamela |15 (o)

The Email Message has been sent

Reports Changes and Enhancements

Pharmacy Business Analysis Report
ThePharmacy Business Analysis Repisra new report that allows users to generate a succinct and
comprehensive report outlining various key business considerations such as:

Presciption Cost Breakdown
Drug SaleBreakdown
Prescription Count Breakdown
Rx Adaptations

Rx Fee For Service

Rx With No Fees

Rxs Transferred

Current Inventory

=4 =4 =4 4 -4 -8 A -4

The report is available to all provinces and all customers and can be accessdrefpontsih
Administration ThPharmacyBusinessAnalysisReport

11
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[ Pharmacy Business Analysis Rew ==
File Ver86.237.440
|
Selection Igp[igns }
Date Range Starting Ending
[This Year ~| [o1/m172011 ] [EEEEN
Include Drgfhix
Al & Only Orugs T Only Mixtures
|
|
| aner| j Cup\es| 1i|
Tray | j ¥ Collate T Duplex
Eestore Defauhs| ' Print | Preyview | X Close |

Within the Selectiontab there is a field to set thBate Range Once the date range is set, the report
will pull data from inside those date parameters. The second option in the selection tals alb@ns to
choosewhether they want to include prescriptions filled for drugs only, mixtures only or both (i.e. All).

r — ™
[ Pharmacy Business Analysis Report l'EJlEIiIg
el

File Wer86.237440

Date Range Staring Ending
This rear | Jmem | [08/0372011 |

Include Drg/Mix

Al & Only Drugs " Only Mixtures
Frinter || j Copies| 1 EI:
Tray | j ¥ Collate [T Duplex

Bestore Defau\ts‘ " Erint Preview ‘ X Close

Under theOptionstab, there are various flags that can be turned ON or OFF to customiBhtrenacy
Business Analysis Report

9 Printstore loga If this flag is checked and a store loagopdated into theGobal Store Logo
field underFileMConfigurationfhStoreHReportsihGenera) the logo will print on the
report.

91 Include unfills When this flag is checked, the report will include Unfilled prescriptions in the
report parameters

91 Include not dispensed When this flag is checked, the m¥pwill include Not Dispensed
prescriptions in the report parameters.

12
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T

Include inactive Rxs When this flag is checked, the report will include prescriptions that have
been inactivated.
Shading Users can adjust the intensity of shading on the repa% nBeans no shading, and
35% is the maximum shading intensity available.

rEI:I Pharmacy BusinessAﬂa\yxis Report - L'E'J[":' - ﬂh‘

|[File  vers6.237.440

I¥ Print store logo Shading

I Include unfills I_—l__l‘l 35% :
I Include nat dispensed —
W Include inactive Fxs

Show AAC When this option is ON, the Actual Acquisition Cost (AAC) will print as a row in the
report. The AAC value in tikéll column is the total acquisition cost of Ritked inside the date
range. The AAC value in tBancekolumn is the total acquisition cost of Roencelled inside
the date range.
o NOTE This row is shaded to highlight the fact that AAC is a separate value and is not
involved in the calculation d®x Totds (Rx Total = Cost + Markup + Fe&iscounts).

Pharmacy Business Analysis Report

ReportParameters
Date Range -01/01/2011 to 09/03/2011
Printing Only Drugs and Inactive Rxs

Fill Cancel

AAC $1,289.18 $334.20

Cost §1,305.21 §334.07

. Markup §267.13 §80.34
Prescription

Cost Dispensing Fee §553.73 $102.66
Breakdown

Fee ForService Fee $60.00 £0.00

52186.07 §517.07

Total 5$1,669.00

1 ShowCost When this option is ON, the Cost will print as a row in the report. The Cost value in

the Fillcolumn is the total cost of Rfifled inside the date range. The Cost value inGlagcel
column is the total cost of Rxs cancelled inside the date range.

Fill Cancel

AAC %1,289.18 $334.20

Cost §1,305.21 §334.07

e Markup $267.13 £30.34
Prescription

Cost Dispensing Fee §553.73 §102.66

Breakdown
Fee ForService Fee $50.00 0.00
52186.07 §517.07
Total $1,669.00

13]
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1 Show # of NH Beds servicedVhen this option is ON, a separate pagk print with a list of
nursing homes.The report will list how many beds are serviced for each nursing home listed.

1 Breadown fills and cancels When this option is unchecked, only one column will print on the
report with values being the difference between th#él and Cancekolumns.

Pharmacy Business Analysis Report

ReportParameters
Date Range -01/01/2011 to 09/03/2011
Printing Only Drugs and Inactive Rxs

AAC $954.98
Cost §971.14
Prescription Markup $186.79
Breakdown Dispensing Fee §451.07
Fee ForService Fee $60.00
Total %$1,669.00

e —

1 CombineFees When this option is ON, all fees (e.g. Special Service Fees, Mixtgretee) are
summed together into one value calléde.

AAC $954.98
.. Cost §971.14
Prescription
Cost Markup $186.79
Breakdown
Fee 5511.07
Total £1,669.00

9 Print Plan Breakdown When this option is ON, tH&lan Breakdowrreport found inReportsi'h
RxIPlanBreakdownwill print on a separate page when printing tRharmacy Business
Analysis Report

Plan Breakdown Report
ReportParameters
Date Range -01/01/2011 to 09/03/2011
Groupby date
Legend
Claims Not Transmitted A - Not Adjudicated A - Adjudicating F -Failed NR -NeedsReview R -Rejected
Plan Breakdown Report Printed on: 09/03/20112:34:27 PM
Plan Name Claims SameDay Reversals PriorDay Reversals Net
Amount # Amount # Amount # Amount
Online Plans
Plan Mame Claims SameDay Reversals PriorDay Reversals Net
Amount = Amount = Amount # Amount
Ontario D enefits 0.00 1 0.00 0 0.00 0 0.00
Total 0.00 1 0.00 0 0.00 0 0.00
Manually Billed Online Plans
Plan Name Claims SameDay Reversals PriorDay Reversals Net
Amount = Amount = Amount # Amount
Ontario D enefits 0.00 [1] 0.00 0 9.30 1 -9.30
Total 0.00 i) 0.00 0 9.30 1 -9.30
Plan Name Claims SameDay Reversals PriorDay Reversals Net
Amount = Amount = Amount # Amount
Cash 2,206.11 57 472.24 9 60.33 3 1,673.54
‘GrandTotal 2,206.11 58 472.24 9 £9.63 4 1,664.24
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Jail Report

Previously the Jail Report (available to specific chains only) generatedstpasatespreadsheets:

1. Monthly Facility Report
2. OGP Report
3. Ministry Report

The information contained in the above spreadsheets is used by the Ministry of Comi8aféty and
Correctional Services. In version 8.6, the above 3 spreadsheets have been amalgamated to 1

spreadsheet
2] =] 5 u] E F [E] H J K L
1 |DRUGS AND SUPPLIES PHARMACY REPORT MONTH of: January ear 2011
2 Pharmacy: Kroll Pharmacy 1234 Facility: Erantford Jail
3 | SUBMIT ON MONTHLY BASIS. E-MAILTO addresses: F acility e-mail
4 | Section 1: NON-NARCOTIC PRESCRIPTION / NON-PRESCRIPTION DRUGS
Package |Total Unitprice Compound |Dispensin
5 Din#% Generic Name Trade Name Strength Size Packages Total Units | $itablml | Drug cost |fee g fee Total Cost
G | 42579 Dexamethasone Maxidex 0.10% 3.5 1 3.5 $2.80 5.79 $7.49 #1728
T 2050005 Doxepin Apo-Doxepin 25mg 100 0.5 S0 50.24 1178 §14.98 $E6.TH
§ | 2245397 Ingulin Aspart MNovorapid 10 1 10 §3.26 32.56 749 $40.05
9 2213214 Levothyroxine Sodium Eltroxin -15mg 500 0.06 30 50.04 1.37 5745 $6.63
0 2322978 Vyvanse S0mg 100 06 B0 3474 28468 51498 $293.66
| 2240808 Paroxeting Apo-Paroxeting 20mg 500 0.06 30 50.99 29.79 5745 $37.28
12 | 235598 Phenytoin Dilantin Infa tabs 50mg 100 0.3 30 $0.09 26 5748 #10.03
13 2244838 Sertraling Hydrochloride PMS-Sertraling 25mg 100 0.1 n $0.55 5.54 5749 #13.03
14 614254 Tobramycin Tobrex 0.30% 3.5 1 3.5 277 9.69 5745 #7185
15 2241601 Walsartan/Hydrochlorothiazide Digwan HCT 28 0.36 10 §1.3% 13.86 5749 #2135
1
17
16 |Month|y Non-Harcotic Prescription / Non-Prescription Drug Total 54581.51
13 | SECTION 2: NARCOTIC AND CONTROLLED DRUGS
:Size Total Unitprice Compound |Dispensin
20 | Din # Generic Name Trade Name Strength | weitstpkg | Packages Total Units | $ftablml _ |Drug cost |fee g fee Total Cost
21 |653276 Acetaminophen/Caffiene/Codiene |Ratio-Lenottec #3 30mg S00 1 S00 $0.07 36.05 749 $4352
22 | 263158 Diazepam Apo-Digzepam Smg 1000 0.2 200 $0.09 17.04 749 $24.54
23 | 2315092 Methylphenidate Hydrochloride MNovo-Methylphenidate ER-C | S4mg 100 0.5 S0 §2.54 $126.90 749 §134.39
24 Micture WMethadone 2748.8 50.16 $442 57 $194.73 $637.29
25
26
27 | Monthly Narcotic and Controlled Drug Total 5839.74
23  Section 3: SUPPLIES
Package Total Package
23 Product Size Packages Price Tax Total Cost
a0 Fixodent 68 1 $6.29 §6.29
1 Secaris 30 1 57.49 $7.49
32 Ultra Fibre 200 0.5 $18.69 §18.69
33 Zincofax 130 2 §9.99 $19.98
34
§52.45

35 Monthly Supply Total

36 TOTAL PHARMACY CHARGES

[s1,383.70

37

Rx for Drug/Doctor Groups
In version 8.6, th&x for Drug/Doctor Groupseport allows usesto break dowrfinancialinformation
so that a sparatefield is shown forSpecial Service FeesSpecial service fees are payments made to the
pharmacy by participating third parties for services provided to the patient. These fees are different in
nature to thedregular and customary dispensing éssnd mixure fees associated with prescriptions
and therefore warrant a separateeld for viewing

Access the new option f@eparate Special Service FHeem the Rx for Drug/Doctor Groupseport as

follows:
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1. Go toReportsIhRxIMRx for Drug/Doctor Groups
2. Access th®ptionstab of the report.
3. Enable the option to showinancialBreakdown

NOTE In order for the report to display the option fdfinancial Breakdownthe user
must chose to group entries on the report Bx# (otherwise the option folFinancial
Breakdownwill be greyed out).

- -
[ Rx for Drug/Doctor Groups Report res— _@JE@Q

File Ver8.6.237.560

Selection | Eatientl Drrug | Quctur

[~ Frint Unfills
[~ Print Mot Dispensed
v Print Inactive Fxs
™ Mew Pz only
I ¥ Show Drug
[~ Show Lot
N LF _Show B Detail
[~ Financial Breakdown
[T Separate Special Service Fee
I Frntoig Lodes
T Sort by Province/State
[T Page hreak on nesw prov/state
¥ Show patient address information Page breaks
[ Show extended patient infarmation [T Haome [T Doctor
[T Show room and bed M ward [T Patient
[~ Show extended doctor information [T Room
[” Show Checked by

Sort By

! -l

—Group By———
© Drug
 Patient
o B

4. When the option foFinancial Breakdowis enabled, the subption to showSeparate Special
Service Febecomes available for selection; check this option.

-
[ Rx for Drug/Doctor Groups Report Eli‘g

File Ver8.6.237.560

Selection | Eatientl Drug | Quc:iur

[~ Print Unfills

™ Print Mot Dispensed G(E‘Dg:;uz
¥ Frint Inactive Fxs " Fatient
[T Mew Fxs only & Fug
¥ Show Drug

[” Show Lot#

[ Show B Detal

¥ Financial Breakdown
¥ Separate Special Senvice Fee

T P =g Coas

[T Sort by Province/State
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5. The special service feellshowup asSSCFeen the report.

Rx for Drug/Doctor Groups Report
Kroll Pharmacy, 220 Duncan Mill Road, Toronto ON M3B 315

(800) 263-5876 Fax: (416) 383-1010
ReportParameters
Fill Date - 01/01/2011 to 16/03/2011
Group By Patient; Show Drug; Show Rx Details; Indude Finandial Breakdown; Separate Special Service Fee
SortBy:
Rx for Drug/Doctor Groups Repart Printed on: 16/03/2011 11:15:43
Name Address1 Address2 City/Prov Phone #
Rx Qty Drug Name DIN First  Current
Doctar Status RemQty AuthQty
Address Ci Prowv Posial_l License Phane
AAC. Eff. Mkup Mkup % Fees S5CFes Total G.P.% Co-Pa
Kroll, Patient 220 Duncan Mill Road Toronto OF (800) 2635876
1000008 30 TABApo-Atorvastatin 10ma 022952561 03-Jan-11 03-Jan-11
Dr. Kroll, Doctor 30
Hospital Toronto oM 01:99999 (416) 383-1010
26.71 5.68 154.28 10.49 43.88 39.13 43.88
Kroll, Patient 220 Duncan Mill Road Toronto ON (800) 263-5875
1000011 30 CAP Celebrex 200mg 02239942 03-Jan-11 03-Jan-11
Dr. Kroll, Doctor &0 90
Hospital Toronto aN 01:99993 (416) 383-1010
41.93 5,29 140,02 10,49 38.71 .38 38.71
Kroll, Patient 220 Duncan Mill Road Toronta ON (800) 263-5875
1000012 30 TAB Apo-Hydro 25mg 00326344 03-Jan-11 03-Jan-11
Dr. Kroll, Doctor &0 90
Hospital Toronto aN 01:99993 (416) 383-1010
0.94 0.24 1,241,499 10,49 1167 91.95 1167
Kroll, Patient 220 Duncan Mill Road Toranta ON (800) 253-5875
1000013 30 TAB Apo-Lorazepam 1mg 006855759 03-Jan-11 03-Jan-11
Dr. Kroll, Doctor &0 90
Hospital Toronto aN 01:99993 (416) 383-1010
1.34 0.34 908,21 10,49 0.00 12,17 88.99 12,17

Network vs. Adjudication Totals Report
In version 8.6, th&letwork vs. Adjudication Totals Reportwill export theAdjudication Datewhen the
option togenerate a CSV file is selected

1. Access théetwork vs. Adjudicatio Totals Reporfrom ReportsihOther lhNetwork vs.
Adjudication Totals Report

2. Select theDatethat the report is generated for. (NOTE: The report can only be generated for
one day at a time).

3. Plans should be set #&LL Plans

T ——
in MMuﬂsMalAdjudimﬁunTﬁshpmﬁn‘M
| —

File  Ver8.6.237.560

Selection I

Date: [17/03/2011

=l

Flan: [allPlans |
Frinter | j Cap\95| 1 jl
Tray | j ¥ Collate 7 Duplex

' Erint Freview | Save QSV| x Close |

4. To print theNonCSV formereport, clickPrint or pressEnteron the keyboard.

To previewthe Non-CS\eport, clickPreviewor pressCTRLY-on the keyboard.

6. To save the reporas aComma Separated Values (CH&)somewhere on your computeclick
on Save CSWr pressCTRL+6n the keyboard.The CSV file will contain a new column for
AdjudicationDate.

o1
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Drug Usage Report

In version 8.6, th®rug Usage Reportill export theNursing Home Name&hen the option to generate

a CSV file is selectedhis allovg users toexport informaton onwhichdrugs are being used lwhich
nursing home. Aswell, the CSV contains details on the number of prescriptions filled by each nursing
home and the financial breakdown for each drug.

1. Access thdrug Usage Repoftom ReportsihDrugbDrug Usagéreport
2. Select theDate Rangdor the report and set albther required selections and options.

3. Under theOptionstab, place a checkmark next @oup byNursing Home This option musbe
ON in order for the Nursing Home name todsvedon the CS¥ile.

4. ClickSave CSWr pressCTRL+@ save the CSV file to specified location in your computer.

5. Open the CSV file through Microsoft Excel, Microsoft Works, or some other program that
supports CSV files.

NOTE Entries will bgroupedbased on Nursing Home&n entry with no Nursing Home specified
indicatesthat the prescriptions werdilled for retail prescriptions.

A B & D E F G H | J K L M N o P Q R 5 T u
1 Pharmacy Drug Mfr DIN Pack Size DefaultVendor Item # OnHand Qty #of Packs UPC AAC Total AAC Cost  Markup Markup GP% Fees  Total Amount Total GP%# of Rxs ‘Nursinanr‘ne

2 Celebrex (PFI 2239341 100- 130 30 20.97 20.97 3.15 10.49 34.61 1

3 Celebrex :PFI 2239941 100- 130 30 20.97 20.97 3.15 10.49 34.61 1[kroll Nursing Home |
4 Celebrex PFI 2239541 100- 130 10 6.99 6.99 1.05 10.49 18.53 1|Nursing Home B

5 NetValues 48.93 48.93 7.35 3147 87.75 3

6 Number of Patients Included In This Report 3

7 Average Rx Value 29.25

Accounts Receivable z Statements

With the recent tax changes in various provinces, Kroll version 8.6 has added the option Adrsort
Statements by provinceso that it is easier to group patients with the same tax percentagesess the
option to sortpatient statements by province as follows:

1. Access théR Statements Repoftom Ultilities ThARIMPrint Statements

18]
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< AR Statements Report T S |

File Ver86.237.560

SElE[ﬂiﬂ"‘ Selection 2| Return Slipl Opliuns‘

Date Range Starting Ending

This Marth j 0140572011 17037201

) Patient ) Home @ All

Fatient Groups Exclude

For printing only

StartHome End Home

Mone j Mone j
Printer j =
Tray j I Caollste [T Duplex

[Reslme Defau\ls] [ « Erint ] [ Preview ] [ X Cluse]

2. Click on theéDptionstab or pres<CTRL+©n the keyboard.
3. Place a checkmark next to tis®rt by patient provinceoption near the bottom of the report

NOTEG¢ KA& A& y2d4 GKS alyYS |
(o) S

3
b O At fS 6KSy (KS &/ KINBSa

4. Ifthe{ 2 NI o6& LJ { dpboyf s @eyed ol Brdure/ti@®Srt by nursing homés NOT
checked. Only one of these options can be turned on at once.

n
=* AR Statements Report @J EI_‘Q

File Ver86.237.560

‘ Selecliunl Selection 2 | Return Slipl 0P|iU"S|

Use hilling address
[] Print patient name and address on separate line
[] Show family doctor
[¥] Show subtatal
[ Show tax breakdown
[C] Show nursing home and ward beside patien name

Charges Layout Charge Details
@ Irvoices only Show DIN
() Details only Show co-pay
© Invoices and details Show amount
Sortiterms by patient Sortitemns by patient's province
[] Show grand totals
Print aging balance summary (current-30-60-90)
[1 Print comment Bold | |

Show nursing home name under return address

Sort by nursing home [¥] Sort by patient province

Print nursing home summary

Frinter j Copies 1%

Tray j ¥ Caollate [0 Duplex

Restore Defaulls] [  Erint ] I Preview ] [ X C|DSE|

5. ClickPrintor Preview to generate the report.

19]
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Laser Label Reprint Report

Version 8.6 of thé.aser Label Reprint Repdnfis a new optiono prevent printingthed ] b CL[ [ 95 ¢
watermark for unfilled Rxs. Previously, the watermark would always print when the report was
generatel.

Access thé.aser Label Reprint Repdly going intoReportsihRxIMLaserabelReprint In the
Optionstab of the report, users can choose to includgfilled Rxs by checkitgclude Unfills When
Include Unfillsis turned on, the sulmption to Print Unfilled Watermarkbecomes available. To turn the
watermark off, unchecPrint Unfilled Watermark

- =
- = =
O Laser Label Reprint Report - l_J

File Ver8.6.237.440
Selection I Selection 2

Label type

Default -

Label count:

Fegular count -
¥ Startlabel: [1 3:

¥ Offset |0 3| mm

Y Offset |0 5 mm

¥ Include unfills
¥ Printunfilled watermark

[~ PrintLabels Only If Patient Pays is » 0.00

Sort By:

Patient j

MAR 1021
Enhancements ttMAR 201Zhave been made in version 8.6 where the Pharmacy Name and Phone
Number now print in the RED baand the Pharmacy Addsswill printin the PURPLE box.

[ ] CONTROLLED DOSAGE SYSTEM | |
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TheMAR 102Treport can be accessed froReportsIbAll lHMARTHMAR 1021(NOTE: The pharmacy
must havethe NH home module to generate this report)Vhen the report is loaded, clidn the
Optionstab and check off the options terint pharmacy name and phone numband Print pharmacy
Address The infornation will be printed on the upper left and right hand corners of the report.

| Kroll Pharmacy Phone: (800) 263-5876 | | 220 buncan mMill Road, Toronto ON M38335 |

01-Mar-2011  Kroll, Dispill
to 31-Mar-2011

Kroll Nursing Home

Page: 1

Roz 1000054 Dr. Kroll, Doctor

Pms-Docusate Sodium 100m&

28 CAP 00703494

TAKE 1CAPSULE ONCE A DAY
18-Feb-2011

Ror 1000055 Dr. Kroll, Doctor
Apo-Atorvastatin10mg

28 TAB 02295261

TAKE 1 TABLET ONCE DAILY

Credit Card Permissions

Previously, users who did not have permissiongimv Credit Card Numbensould not be able to

generate reports where credit card information is digf@d (e.g. Delivery Report, Pfaithorized

Charges Report, etc). In version 8.6, any user can generate these reports regardless of their credit card
access permissions. That being said, credit card information will still be masked on the report itself to
maintain patient/customer privacy.

w* Edit Permissions (User Group: Manager U ﬁ

[¥]'iew Clinical Info [¥]iew Financial Reports Maintenance
[V] Allow Viewing Fx Screen [¥]view Non-Financial Reparts [¥] Change Plans

) ) ) ) [¥IChange Pricing
[V]iew Patient [¥]iew AR Infarmation [7] Change Master Lists
[¥] Allow Patient Changes [¥] Add AR Charces

: [VIChange Users

& [V EdityDelete AR Charges ;

iew Doctar [ Add AR Payments Change Sig Code.s
[¥] Allow Doctor Changes [7] EdiyDelete AR Payments Change VendorUst
[¥]iew Drug/Mixture [¥] Fun AR Reports Change MNursing Homes

[¥] Allow Drug/Misdure Changes

[¥] Allow Drug Bases Changes

[¥] Allaw Adding New Drugs

[¥] Allow Drug Price Changes

[¥] Allow Drug Inventory Changes

[T Allow Custom FDB Changes
[¥] Allow Creation of Purchase Orders
V] Purge Data

[[1iew Credit Card Numbers

[7] Allows Credit Card Password Management

[C] Allawy Clinical \Warming Cverride
[¥] Allow Patient/Dactar Merges
[¥] Allawe viewing Histary Records
[¥] Allow Use Of Drug Update Utility

Allow Manual Comm. Queue Changes

7ok

Change Adjudication Config
Change Head Office Canfig L
Change Store Config
Change Services Config
Change Workflow Config
Change Workstation Config
| Fi
DE

Change Province:
Change User Permissions
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Store Configuration Changes and Enhancements

Transferring Rxs Will Prompt for Username and Password

In version 8.6transferring prescriptions and out of the pharmacwill prompt users to enter their
Kroll initials ad passwordvhen certain store configurations are turned ORreviously the transfer
report wouldautomaticallypull the initials of the pharmacist that is loggedarthe Krollsession.

Transfers IN and OUT will require usetials when the configuratn to Require User ID For Every Rx
turned ON irFileMConfigurationsihStore M Security

| Generall Patientl Diug | Doctorl Fix | FOB | Adiudicationl Lat

[T Require Passwords
Min password length 4

Min password age 10 days

Farce password change after 90 days

Prevent usage of 3 previously used passwords
Dizable user after 3 failed attempts [minimum of 3)
Blank screen after 15 minutes

™ Force Pazsword Change For Mew User
Il Enforce complex passwards

¥ Require User D Far Every Bx I

Require Password After Mo Rix Activity in 0 minutes

Transfers IN and OUT will require upasswordin addition to user initialsvhen the configuration to
Require Passwordss turned ON irile MhConfigurationsihStoreMSecurity(Note: TheRequire User
ID for Every Rilag must be ON as well).

Generall Patientl Dirug I Doctorl Rx I FDB | ﬁdiudicationl Lz

I ¥ Fequire Passwords I
Min pazzword length 4

Min pazzword age 10 daps

Force pazssword change after 90 dayz

Prevent uzage of 3 previously uzed pazzwords
Dizable uzer after 3 failed attempts [minimum of 3]
Blank screen after 15 mirutes

I Farce Password Change For Mew User
[ Enforce complex passwords

I ¥ Require User ID Far Every By I

Require Pazsword After Mo B Activity in 0 mihutes
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Once the above configuratiorse activated users will be prompted to enter theltrollinitialsand
passwordupon clickingrransferfrom the Rx Transfer Repodcreen.

= e e L L sl
File Ver8.6.237.440
Selection Options
Stare Search
Search for a store. Type its name, address, or other inforrmation
:
Ctore Mame | Mice Pharmacy FPharmacist Name
John Doe
Chain
Comments
\ Address 123 Robertson Road
1 N
| City Regina Prov | SK
| Postal
! Phone (306) 111-1111
i
I Fax (305) 588-8568
[ Brinter SPRNTSRVITYDEY-TE50 j Copies| 1|
Tray  (Defaulttray) j ¥ Collate [ Duplex
Bestare Defauls

NP |

Flease identify yourself

Initials KC

Hardcopy Rx Comments Priority Configuration

A new hardcopy configuration has been created in version 8.6 to allow users to construct priority
settingswith regards tovhichRx comments printed on the hardcopy Due to limited spag only one
commentcan beprinted. The newHardcopyRx Comments fority configuration ensures that the
comment deemed most important to the pharmacisthe onethat is printed.

Access the configuration as follows:

1. Go toFilepConfigurationlhStoreMLabelsihHardcopy(the configuration is located on the
bottom right of the screen).

Hardzopy Rx Carment Priority

[ Caonfigure ]
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2. Click on theConfigurebutton which will bring up the priority order list.

L Bl
& OrderList (B[] B ]

zfer To

ransfer To
Usr zpecified [Print On HardCopy)
Cancel
Transfer From
Trangachion
L
oe vow
’ &lphabetize ] [ o OF ] ’ X LCancel ]

- —

1 TransferTocomments will display information on where a presciptiwas transferred TO

QOrig Rx:1000051 Auth:90 Rem:=60 (2)
Prev: Ago: First:

Cost:41.93 Mkup:6.29 Fee10.49  Total: 58.1
Pat:58.71

T.P.:0.00 -

Rx Com:Transferred to Store: Nice Pharmacy on 09-Mar-2011by KC
Pharmacist.Jane DoePhone:{306)111-11111transferoutcomment

1 Transfer Frontomments will display information on where a prescription was transferred
FROM.

Orig Rx:1000067 Auth:60 Rem:30 (1)
Prev: Ago: First:

Cost: 1.08 Mkup:0.27  Fee:10.49 Total: 11.84
Pat:11.84

1.P.:0.00 -

Rx Com: Transferred from Store: Nice Pharmacy RxNum: First Filled:
Last Filled: OrigFills: 0 Pharmacist: John Doe Phone: (306) 111-1111

1 Cancecomments will display information on who, when and why (if enteegdjescription was
cancelled.

Orig Rx: 1000067 Cancel Date: 10-Mar-2011

-Hn .
|Rx Com: Cancelled on 10/03/2011 14:59 by KC- I
This is a cancel comment.
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f  UserSpecified (Printon Hatlcopy) O2 YY Sy (i & | NB wE O02YYSyida GKIFG KI
I F NRO2L}® ¢ Ffl 3 OKSO]SR®

1 Transactioncomments will display information regarditgtegrated Voice Recorder (IVR)
prescriptions (NoteThese messages only pertain to pharmacies with an IVR system)

3. Highlight a comment type and click thi or Down buttons move it up (i.e. placing the comment
type at higher priority) or move it down (i.e. placing the comment type at lower priofiityd.
0St2g O2yFTAIdAzNI GA2Y YSI ya cinfent, it wilkpnybedaeSiNG A
KFa KAIKSAG LINA2NAGET 20KSNBAAST (GKS a! aSNJ
GKSYS G¢NIyaFTSNICNRBY: O2YYSyidT GKSY a/ l yoSt ¢
GKS a¢NIryal OiA2ynted O2YYSy il gAff 0S5 LINR

Qx

™M~ QX
I_
[}
OcWw» =
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