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The Saskatchewan Health Information Network (SHIN) and Health 
Information Support Center (HISC) are working in cooperation to build 
and maintain an Electronic Health Record (EHR) for Saskatchewan 
residents. The Pharmaceutical Information Program (PIP) is a constituent 
of the EHR and serves to manage medication information. The following 
user guide provides instructions on how to navigate PIP via Kroll software, 
an authorized Pharmacy Practice Management System (PPMS). 
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Kroll Helpdesk Information  

Head Office ɀ Toronto 
220 Duncan Mills Road Suite 201 
Toronto, Ontario 
M3B 3J5 
Tel: 416-383-1010 
Toll Free: 1-800-263-5876 
Fax: 416-383-0001 
supportON@kroll.ca 
 

Western Canada ɀ Edmonton 
9622 ς 42nd Avenue NW Suite 313 
Edmonton, Alberta    
T6E 5Y4 
support@kroll.ca 

 

Eastern Canada ɀ Dartmouth  
33 Ochterloney Street, Suite 260 
Dartmouth, Nova Scotia 
B2Y 4P5 
supportNS@kroll.ca 
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Introduction   

The Saskatchewan Health Information Network (SHIN) is managed by the Health Information Solutions 

Centre (HISC).  SHIN is committed to maintaining a provincial Electronic Health Record (EHR) that will 

facilitate the sharing of health related data between medical professionals such as doctors, pharmacists, 

nurses, etc.   The Pharmaceutical Information Program (PIP) is a component of the EHR.  

Today, every prescription that Saskatchewan residents receive is captured and stored on the 

Pharmaceutical Information Program (PIP).  PIP is available to all community pharmacies and contains 

information on over 45 million prescriptions.  The province is currently incorporating PIP into the 

pharmacy software systems used by community pharmacies so that users do not have to rely on the PIP 

viewer to access prescription information.  

PIP manages medication information in the province.  The primary goal of PIP is to improve the quality 

of patient care by providing the information and tools needed to make optimal drug therapy decisions.   

For more information on PIP please visit http://www.health.gov.sk.ca/pip . 

Kroll Computer Systems Inc. has been coordinating closely with SHIN and PIP to develop software that 

supports security, privacy and conformance standards set out by HISC.  Kroll is an authorized Pharmacy 

Practice Management System (PPMS).  The following user guide provides instructions on how to 

navigate the Pharmaceutical Information Program (PIP) through version 8.6 of Kroll. 

  

http://www.health.gov.sk.ca/pip
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Kroll Password s  
In conformance with Pharmaceutical Information Program (PIP) standards, Kroll passwords must be 

complex and meet the following requirements: 

¶ Passwords must be at least 10 characters long. 

¶ Passwords must contain different characters. 

¶ Passwords must contain a lower-case and an upper-case letter. 

¶ Passwords must contain at least two numeric characters and one special character 

(!,@,#,$,%,^,&,*). 

An example of a password that meets conformance is άtŀǎǎǿƻǊŘΗноέΦ 

 

Password security requirements are hardcoded into versions of Kroll that support PIP integration.  

Additional hardcoded password configurations include the following: 

 

¶ Password must be changed every 60 days. 

¶ Prevent usage of 10 previously used passwords. 

¶ Disable user after 3 failed login attempts. 

¶ Username and Password must be re-entered after 30 minutes on inactivity on the screen. 

¶ Users cannot change their password more than once per day to prevent circumventing the 

restriction that prevents re-using previous passwords. 

¶ An initial password change is forced for NEW users logging in for the first time. 

Password security settings can be found in File Ҧ Configuration Ҧ Store Ҧ Security. 

 
 NOTE:  Hardcoded fields are grayed out and cannot be changed. 
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Technician User Account Setup 
In order for pharmacy technicians to access and send transactions to PIP, they require a Common 

Provider Number (CPN) to be entered in their Kroll user account.  The CPN is provided to the technician 

once PIP registration has been approved.  The CPN is a unique identifier used within the Provider 

Registry system (the same system which contains doctor billing/license numbers) to help correlate and 

trace the activity of a particular account; the CPN is NOT used to assign user permissions. 

Enter a CPN number (one time only) to a technician account as follows: 

1. Go to Edit Ҧ Users and Groups. 

2. Log in with Kroll initials and password to open the Edit Users and User Groups window. 

3. Double click on the technician entry, or highlight the entry and press F2 on the keyboard to 

access the User Information screen. 

 
4. Locate the Technician ID field and input the CPN number.  The CPN number is in the format 

/tbΦ········Φ{YΦtw{Σ ǿƘŜǊŜ ά·έ ƛǎ ŀ ƴǳƳōŜǊΦ 

 
5. Click Save or press Enter on the keyboard to save the CPN number to the technician account. 

6. Click Close or press Esc on the keyboard to exit from the Edit Users and User Groups screen. 
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Associating Pharmacists  to Technicians  
Pharmacy technicians cannot access PIP without associating to a pharmacist because a license number is 

required for the retrieval of patient medical information.  When a technician is associated with a 

pharmacist, the pharmacist must be aware that any network profile requests initiated by the 

technician will be authored by the associating ǇƘŀǊƳŀŎƛǎǘΩǎ ƭƛŎŜƴǎŜ ƴǳƳōŜǊΦ 

Associate a technician to a pharmacist in Kroll as follows: 

1. Go to File Ҧ Users Ҧ Associate Pharmacist to call up the Pharmacist Association Form. 

2. Pharmacist Initials:  Enter the initials of the pharmacist that is associating with the technician(s). 

3. Password:  Enter ǘƘŜ ŀǎǎƻŎƛŀǘƛƴƎ ǇƘŀǊƳŀŎƛǎǘΩǎ ǇŀǎǎǿƻǊŘΦ 

4. Association Expires today at: Enter the military time that the association expires (e.g. If the 

ǇƘŀǊƳŀŎƛǎǘΩǎ ǎƘƛŦǘ ŜƴŘǎ ŀǘ рǇƳΣ ǘƘŜ ǾŀƭǳŜ ƛƴ ǘƘƛǎ ŦƛŜƭŘ ǎƘƻǳƭŘ ōŜ мтΥллύΦ 

NOTE:   Pharmacist associations cannot be extended beyond 24 hours, and will 

automatically disassociate at 23:59 daily unless specified for an earlier time. 

5. Flag technicians that need to be associated (more than one technician can be flagged at once). 

6. Click Associate or press Enter on the keyboard to associate the pharmacist to the technician(s). 

 

NOTE:  A pharmacist can choose to disassociate from a technician at any time by going  

into File Ҧ Users Ҧ Disassociate Pharmacist and entering their Kroll initials and 

password.  Once the technician is disassociated, they will not be able to send or receive 

information to or from PIP until another pharmacist associates with them. 
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Store Configuration Requirements  
¶ PIP requires patient gender to be sent with all transactions.  If gender is missing from the patient 

card, PIP will reject the transaction and return an error message.  As such, activate the 

configuration settings to force gender specification in File Ҧ Configurations Ҧ Store Ҧ Patient. 

 

o Once the above configuration is turned ON, a patient card cannot be saved until gender 

is inputted.  Should the user attempt to save changes to a patient card without a 

gender, the following message will appear:   

 

¶ The Provincial Plan must be set to Saskatchewan Prescription Drug Plan (SPDP) in File Ҧ 

Configuration Ҧ Store Ҧ Patient. 

 
¶ The Clinical Provincial Plan must be set to Saskatchewan Prescription Information Program 

(SKPIP) in File Ҧ Configuration Ҧ Store Ҧ Rx Ҧ Pricing. 
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Patient Allerg ies/Intolerances  
Recording patient allergies and intolerances on PIP is an integral part of creating a comprehensive 

Electronic Health Record (EHR) for Saskatchewan residence.  The availability of this information allows 

pharmacists and other health care professionals make optimal drug therapy decisions.  The following 

section describes how to add allergies/intolerances to PIP, and how to retrieve them through Kroll.  

Adding a Patient Allergy /Intolerance  
When patient allergies are added locally on Kroll, the information is sent and recorded on PIP.  Add a 

patient allergy as follows: 

1. Bring up the patient card using the F3 Patient search. 

2. From the Allergies section of the patient card, click Ins or press Insert on the keyboard. 

 
3. Search for an allergy from the Select an Allergy screen and click Search or press Enter on the 

ƪŜȅōƻŀǊŘ ǘƻ ƻōǘŀƛƴ ǊŜǎǳƭǘǎ όŜΦƎΦ ¢ȅǇŜ άmacroέ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ŀ macrolide allergy). 

 

NOTE:  Options are available to query the search string ōȅ άStarts withέ ƻǊ άContainsέΦ 

 
4. Select the Allergy Group by highlighting the entry and clicking Select or pressing Enter on the 

keyboard.  This will bring up the Patient Allergy Information form. 
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NOTE:  PIP supports the addition of Allergy Groups and NOT specific Medications or 

Ingredients.  If a Medication or Ingredient is selected as an allergy, the following 

warning will appear: 

 

5. From the Patient Allergy Information form, fill out the Source, Date and Apply to Allergies 

fields.  Enter an OPTIONAL Comment regarding the nature and severity of the allergy 

(comments entered in this field are stored locally on Kroll, not on PIP).  Click OK or press Enter 

on the keyboard to save changes. 

 

6. Local allergy information will be sent to PIP and simultaneously retrieve an Allergies Profile.   

NOTE:  The bracketed numbers indicate the number of entries listed in the respective 

tabs.  In the example shown below, the Allergies tab contains 7 entries. 
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NOTE:  The coloured data bars on the left side of each allergy entry provides information on 

whether local allergy records match PIP allergy records. Hover your mouse over the coloured 

data bars to identify which entries need to be syncronized. 

Red (Local):  A red-local data bar indicates that the allergy entry exists on the local system only, 

but is not synchronized to a PIP allergy record. 

 
Yellow (Network):  A yellow-network data bar indicates that the allergy entry exists on the 

Network (i.e. PIP) only, but is not synchronized with a local allergy record. 

 
Green (Synced):  A green-synced data bar indicates that the allergy entry exists locally and is 

synchronized with a PIP allergy record.  This is the desired outcome for all allergy entries 

because it indicates consistency between local and PIP records. 

 
Gray (Network):  A gray-network data bar indicates that an allergy is completed/expired on the 

network and does NOT need to be syncronized to the local system. 

 
7. Click OK at the bottom of the Patient Network Profile screen, or press Enter on the keyboard to 

continue.  This will bring up the CeRx Allergy Form. 

 

NOTE:  The CeRx Allergy Form also contains the Supporting Information tab where 

additional information regarding Reported Reactions and Allergy Tests can be entered.  

tƭŜŀǎŜ ǎŜŜ ǎŜŎǘƛƻƴ ƻƴ ά{ǳǇǇƻǊǘƛƴƎ LƴŦƻǊƳŀǘƛƻƴέ ŦƻǊ ŦǳǊǘƘŜǊ ŘŜǘŀƛƭs on how to add 

supplementary information for allergies. 
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8. Select an Allergy or Intolerance Type from the options available in the dropdown menu. 

a. Allergy Selections:  Drug Allergy, Environmental Allergy, Food Allergy 

b. Intolerance Selections:  Drug Non-Allergy Intolerance, Environmental Non-Allergy 

Intolerance, Food Non-Allergy Intolerance. 

 
9. Identify the Severity of the indicated allergy as High, Low, or Moderate.  A selection must be 

made in this field to successfully send the allergy/intolerance to PIP. 
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10. The Certainty of the allergy is always Unconfirmed at the pharmacy level because only doctors 

can mark an allergy as certain. 

  

11. The Effective Date is the date the allergy was acknowledged by the patient.  The date is 

defaulted to the current date, but can be manually changed. 

 
12. Optionally fill out the Reported By section of the CeRx Allergy From: 

a. Date Reported ς The date that the pharmacy was made aware of the patient allergy. 

b. Reported By ς Select from Patient, Relative, or Health Care Provider. 

i. When the allergy is reported by the Patient, no supplementary information is 

required for input. 

 
ii. When the allergy is reported by a Relative, the Relationship, Last Name, and 

First Name of the relative can be entered. 
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iii. When the allergy is reported by a Health Care Provider, the Provider type, Last 

Name, First Name, and Lic # (License Number) can be entered. 

 

NOTE:  Click or press F2-Select doctor to search the local database for the 

applicable doctor. 

 
13. Optionally enter a Comment regarding the nature and severity of the allergy (this comment will 

be saved and recorded on PIP). 

NOTE:  If a comment was entered in the local Patient Allergy Information form, it will 

be pulled into this field for recording on PIP.  Users can manually delete the comment if 

they do not want it to be recorded on PIP. 

 

14. Click OK at the bottom of the screen or press Enter on the keyboard to save changes to the CeRx 

Allergy Form, and to record the allergy or intolerance on PIP. 

15. Once the local patient allergy record has been successfully sent to PIP, the following message 
will appear. 

 
16. Click OK or press Enter on the keyboard to return to the F3 Patient card. 

 



Saskatchewan Pharmacy Network User Guide 8.6 
 

17  

 

Deleting a Patient Allergy /Intolerance  
Patient allergies can be deleted locally on Kroll, and then the user can decide whether they want to 

mark the allergy/intolerance as expired on the Network as well. Delete an allergy/intolerance as follows: 

1. Search and call up the F3 patient card. 

2. From the Allergies section of the patient card, highlight the allergy/intolerance you want to 

remove and click Del or press Delete on the keyboard. 

3. Answer Yes to the question άAre you sure yƻǳ ǿŀƴǘ ǘƻ ŘŜƭŜǘŜ ǘƘƛǎ !ƭƭŜǊƎȅέΦ 

4.  A prompt will appear asking άDo you want to make this allergy completed/expired on the 

networkέΦ 

 

NOTE:  Pharmacy users can only mark an INTOLERANCE as completed/expired on the network, 

but not ALLERGIES.  Only doctors can mark an ALLERGY as completed/expired.  If a pharmacy 

user attempts to mark an ALLERGY as completed/expired on the network, they will receive the 

following prompt: 

 

a. If the user answers Yes, a message will be sent to PIP to mark the intolerance as 

completed on the Network.
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b. If the user answers No, the system will just delete the local entry, and the 

allergy/intolerance will remain active on the Network. 

NOTE:  The allergy entry will have a Yellow-Network data bar because the 

allergy exists on the Network, but is missing from the local records. 

 

Synchronizing Network Allergies to the Local Kroll System  
As noted earlier, a Yellow-Network data bar indicates that an allergy entry exists on PIP, but is not 

synchronized to a local Kroll allergy.  A Red-Local data bar indicates that an allergy entry exists on Kroll, 

but is not synchronized to a PIP allergy entry.  It is important to keep the local and PIP allergies in sync so 

that pharmacists everywhere can make the most accurate dispensing decisions.  Synchronize allergy 

entries as follows: 

1. From the Patient Card, go to Network Ҧ Profile and log in with Kroll initials and password. 

2. From the Select the Profiles to query form, click OK or press Enter on the keyboard. 

3. Enter an OPTIONAL reason for accessing the patient profile and click OK or press Enter on the 

keyboard to continue. 

 

NOTE:  It is recommended that users enter a reason for accessing the Network Profile 

for potential auditing purposes down the road. 

 
4. From the Allergies tab of the Patient Network Profile, highlight the allergy entry that requires 

synchronization. 
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5. Click Extra Functions, press X on the keyboard, or right click on the allergy entry and select 

{ȅƴŎƘǊƻƴƛȊŜΧ 

 

a. If you are synchronizing a yellow-network allergy entry, the Select the local allergy to link 

to form will appear.  Highlight a matching local allergy if available and then click Select.  If a 

matching local allergy does not exist, click Add to Local. 

 

b. If you are synchronizing a red-local allergy entry, the Select the network allergy to link to 

form will appear.  Highlight a matching network allergy if available and click Select.  If a 

matching network allergy does not exist, click Add to Network, fill out the CeRx Allergy 

Form and click OK or press Enter to save information. 



Saskatchewan Pharmacy Network User Guide 8.6 
 

20  

 

 

6. When the Network allergy record is synchronized with the Local allergy record, the data bar will 

refresh to Green-Synced. 

 

Adding an Intolerance to an Existing Allergy  Group 
An allergy is a reaction produced when the body meets a substance that elicits an immune response.  An 

Intolerance happens when unpleasant symptoms occur after ingesting a substance that the body cannot 

ōǊŜŀƪ ŘƻǿƴΦ  Lƴ ƻǘƘŜǊ ǿƻǊŘǎΣ ŀƴ ŀƭƭŜǊƎȅ ŀŦŦŜŎǘǎ ǘƘŜ ōƻŘȅΩǎ ƛƳƳǳƴŜ ǎȅǎǘŜƳ ǿƘƛƭŜ an intolerance generally 

ŀŦŦŜŎǘǎ ǘƘŜ ōƻŘȅΩǎ ƳŜǘŀōƻƭƛǎƳΦ 

It is possible to add an intolerance AND an allergy for the same allergy group; for example, an allergy 

and an intolerance can be added for Penicillin.  The following illustrates two methods of doing this: 

Method 1  

1. From the patient card, go to Network Ҧ Profile and log in with Kroll initials and password. 

2. From the Select Profiles to query ŦƻǊƳΣ ŎƘŜŎƪ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀǘƛƻƴ ǇǊƻŦƛƭŜ ƛǎ 

returned with the allergies profile and click OK or press Enter on the keyboard to continue. 
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3. Enter an OPTIONAL reason for accessing the patient profile and click OK or press Enter on the 

keyboard to continue. 

 

NOTE:  It is recommended that users enter a reason for accessing the Network Profile 

for potential auditing purposes down the road. 

 
4. From the Allergies tab of the Patient Network Profile, highlight the allergy you want to also add 

as an intolerance (the example below uses Penicillin).  Right click or select Extra Functions to 

Unsynchronize. 

 
5. Subsequent to Unsynchronizing, the result will be a Red-Local entry and a Yellow-Network 

entry for the allergy group. 

6. Highlight the Red-Local allergy entry and right click or select Extra Functions to Synchronize. 

 
7. From the Select the network allergy to link to screen, click Add to Network. 

 

NOTE:  Do not select/highlight any entries in the list before clicking Add to Network.
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8. Fill out the CeRx Allergy Form for the Drug Non-Allergy Intolerance and click OK or press Enter 

to send information to PIP. 

 
 

9. Once the Drug Non-Allergy Intolerance has been successfully added to PIP, the following 

message will appear: 

 
10. Click OK or press Enter on the keyboard to return to the Patient Network Profile. 

11. Highlight the Yellow-Network allergy entry and right click or select Extra Functions to 

Synchronize. 
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12. From the Select the local allergy to link to screen, highlight the local allergy you want to link the 

Network allergy to and click Select. 

 
13. The resulting Allergies Network Profile will have an ALLERGY and an INTOLERANCE synced to 

the Network for the same allergy group. 

 

Supporting Informatio n 
Supporting Information for patient allergies and/or intolerances can be recorded on PIP from the Kroll 

system.  Supporting Information gives users the option to provide details on Reported Reactions and 

Allergy Tests. The Supporting Information tab located on the CeRx Allergy Form is available when new 

allergies are added to the system.  The Supporting Information tab can also be accessed subsequent to 

adding a new allergy as follows: 

1. Bring up the Patient card using the F3 Patient search. 

2. Go to Network Ҧ Profile and log in with Kroll initials and password. 

3. From the Select Profiles to query formΣ ŎƘŜŎƪ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ŀ ǇŀǘƛŜƴǘΩǎ medication profile is 

returned with the allergies profile. 

 
4. Click OK or press Enter on the keyboard from the Select Profiles to query form. 

5. Enter an OPTIONAL reason for accessing the patient profile. 
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6. From the Allergies Tab, highlight the entry requiring Supporting Information and click Extra 

Functions, press X on the keyboard, or right click to select Update Allergy. 

 

 
7. From the CeRx Allergy Form, click on the Supporting Information tab or press CTRL+S on the 

keyboard. 

 

Reported Reactions  

Supplementary information regarding patient reactions to allergies and/or intolerances can be entered 

in the Reported Reaction section as follows: 

1. Click Ins or press Insert on the keyboard from the Reported Reactions section of the Supporting 

Information tab which will bring up the Allergy-Reported Reaction form. 
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2. Reaction:  Click or press F2 to search for the allergic reaction experienced by the patient.  (e.g.  

{ŜŀǊŎƘ άǊŀǎƘέΣ άŘƛŀǊǊƘŜŀέΣ ŜǘŎΦύΦ 

3.  Severity:  Identify the Severity of the indicated allergy as High, Low, or Moderate. 

NOTE:  The Severity of an allergic reaction MUST be specified the following message will 

be displayed. 

 

4. Reaction Occurred:  This flag is checked by default and indicates the stated reaction has been 

physically suffered by the patient. 

5. Onset Date:  Optionally enter the date the patient first started experiencing the allergic 

reaction. 
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6. Description:  Optionally enter a description of the allergic reaction. 

 

NOTE:  Press CTRL+ENTER to start a new line in this field. 

 
7. Drug:  If the allergic reaction was drug induced, click or press F2 to search for the drug. 

8. Other:   If the allergic reaction was induced by a substance other than a drug, attempt to locate 

the substance from the options available in the dropdown menu. 

 

9. Method:  LƴŘƛŎŀǘŜ ǘƘŜ ƳŜǘƘƻŘ ǿƛǘƘ ǿƘƛŎƘ ǘƘŜ ŀƭƭŜǊƎŜƴ ŜƴǘŜǊŜŘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ōƻŘȅ.  Select from 

one of the available options in the dropdown menu. 

 

10. Once all pertinent information regarding the allergic reaction has been entered, click OK or 

press Enter on the keyboard to save the Reported Reaction. 

11. Click OK or press Enter on the keyboard from the CeRx Allergy Form to send reaction 

information to PIP. 

12. Once the Reported Reaction has been successfully saved on PIP, the following message will 

appear. 



Saskatchewan Pharmacy Network User Guide 8.6 
 

27  

 

 
13. Click OK or press Enter on the keyboard to continue. 

Allergy Tests  

Supplementary information regarding patient allergy testing can be entered in the Allergy Tests section 

as follows: 

1. Click Ins or press Insert on the keyboard from the Allergy Tests section of the Supporting 

Information tab which will bring up the Allergy-Tests form. 

 
2. Record Id:  hǇǘƛƻƴŀƭƭȅ ŜƴǘŜǊ ǘƘŜ άǊŜŎƻǊŘ ƴǳƳōŜǊέ ŦƻǊ ǘƘŜ ŀƭƭŜǊƎȅ ǘŜǎǘΦ 

3. Date:  Enter the date that the allergy test results were received. 

 
4. Type:  Click or press F2 to search and select the type of allergy test performed on the patient.   

 

NOTE:  {ŜŀǊŎƘƛƴƎ ǿƛǘƘ ŀƴ ŀǎǘŜǊƛǎƪ άϝέ will bring up ALL allergy tests available. 
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5. Result:  Select the severity of the allergy test results from one of the available options in the 

dropdown menu.  

 
6. Once all pertinent information regarding the allergy test has been entered, click OK or press 

Enter on the keyboard to save Allergy Tests. 

7. Click OK or press Enter on the keyboard from the CeRx Allergy Form to send the allergy test 

information to PIP. Once Allergy Tests has been successfully saved on PIP, the following 

message will appear. 

 
8. Click OK or press Enter on the keyboard to continue. 

Retrieving Allergy Information  from PIP  
1. Bring up the Patient card using the F3 Patient search. 

2. Go to Network Ҧ Profile and log in with Kroll initials and password. 

3. From the Select Profiles to query form check whether ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀǘƛƻƴ Profile is returned 

with the allergies profile. 

 
4. Click OK or press Enter on the keyboard from the Select Profiles to query form. 

5. Optionally enter a reason for accessing the PIP profile and click OK or press Enter on the 

keyboard to continue. 

6. Access the Allergies tab from the Patient Network Profile to view allergies and intolerances. 
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7. Allergy results coming back from PIP can be filtered according to Status and Allergy Type. 

 
8. Checking the Advanced flag allows the user to filter allergy results further by Severity of the 

allergy, Certainty of the allergy, whether the allergy is added locally, or if the allergy is Refuted 

(i.e. completed/expired). 

 
9. Allergy results can be listed in order by Allergy/Intolerance, Allergy Type, Severity or Effective 

date by clicking on the corresponding buttons.  (The default sort order is Effective date). 

 

NOTE:  The button shown in Red/Green is the current sort order.  Clicking the button 

again will cause the button to change color and reverse-sort. 
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Viewing Allergy Details  from PIP  
 

1. Bring up the Patient card using the F3 Patient search. 

2. Go to Network Ҧ Profile and log in with Kroll initials and password. 

3. From the Select Profiles to query ŦƻǊƳ ŎƘŜŎƪ ǿƘŜǘƘŜǊ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀǘƛƻƴ Profile is returned 

with the allergies profile. 

4. Click OK or press Enter on the keyboard from the Select Profiles to query form. 

5. Enter an OPTIONAL reason for accessing the network profile and click OK or press Enter on the 

keyboard to continue. 

6. From the Allergies Network Profile highlight the allergy of interest and call up the Allergy Detail 

screen in one of four ways: 

a. Click the Detail button located on the bottom of the screen. 

b. Press D on the keyboard. 

c. Click on Extra Functions and select Detail. 

d. Right click on the allergy entry and select Detail. 
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Four tabs are available from the Allergy Detail screen: 

¶ Allergy/Intolerance 

¶ Recorded By/At 

¶ Supporting Information 

¶ Notes 

Click on the tabs to bring information forward.  Note that information listed in the 

Allergy/Intolerance tab and Recorded By/At tab are returned by PIP; Kroll does govern the 

accuracy of the data in these fields. 

Extra Functions from  the Allergies Profile  
Extra Functions are available from the Allergies tab of the Network Profile and can be accessed as 

follows: 

1. Bring up the Patient card using the F3 Patient search. 

2. Go to Network Ҧ Profile and log in with Kroll initials and password. 

3. From the Select Profiles to query form, check whether a patientΩǎ ƳŜŘƛŎŀǘƛƻƴ Profile is returned 

with the allergies profile. 

 
4. Click OK or press Enter on the keyboard from the Select Profiles to query form. 

5. Enter an OPTIONAL reason for accessing the network profile and click OK or press Enter on the 

keyboard to continue. 

 
6. From the Allergies tab, access Extra Functions in one of three ways: 

a. Highlight the Rx and click the Extra Functions button. 

b. Highlight the Rx and press X on the keyboard. 

c. Highlight the Rx and Right Click on the mouse. 
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Synchronize  

The option to Synchronize will create a link between a local allergy and a Network allergy.  Only Yellow-

Network allergy records and Red-Local allergy records will have the option to Synchronize. 

SYNCHRONIZING RED-LOCAL ALLERGY RECORD 

1. Highlight the local allergy record and access Extra Functions to select Synchronize. 

 
2. The Select the network allergy to link to form will appear.  Highlight the matching network 

allergy if available and click Select.  If a matching network allergy does NOT exist, click Add to 

Network. 
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3. Fill out the CeRx Allergy Form and click OK or press Enter on the keyboard to complete the 

synchronization. 

 
4. The synchronized allergy entry will now show as Green-Synced on the Patient Network Profile. 

 

SYNCHRONIZING YELLOW-NETWORK ALLERGY RECORD 

1. Highlight the Network allergy record and access Extra Functions to select Synchronize. 

 
2. The Select the local allergy to link to form will appear.  Highlight the matching local allergy if 

available and click Select.  If a matching local allergy does NOT exist, click Add to Local. 
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3. The synchronized allergy entry will now show as Green-Synced on the Patient Network Profile. 

 

Unsynchronize  

The option to Unsynchronize will break the link between the local allergy record and the Network 

allergy record.  Only Green-Synced Network records have the option to Unsynchronize.  When a Green-

Synced Network record is unsynchronized, the resulting allergy profile will have a Yellow-Network 

allergy entry and a Red-Local allergy entry. 

BEFORE UNSYNCHRONIZATION: 

 

AFTER UNSYNCHRONIZATION: 

NOTE:  After unsychronizing, there will be a Yellow-Network allergy record and a Red-Local 

allergy record, but they will not be linked to one another. 
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Retracting an Allergy  

Allergies, intolerances, supporting information, and other allergy related transactions sent to PIP can be 

retracted (i.e. withdrawn) on two conditions: 

1. The transaction is being reversed from the same pharmacy it was sent from. 

2. The patient Network profile has not been viewed by another user/pharmacy. 

If these conditions are violated, executing a retract function on an allergy transaction will elicit a 

rejection message. 

Retract an allergy transaction from PIP via Kroll as follows: 

1. From the Allergies tab, highlight the allergy record that needs to be retracted. 

2. Access the Extra Functions menu and select Retract Allergy.  This will call up a list of allergy 

transactions to retract. 

 

3. Highlight the transaction that needs to be retracted and click OK or press Enter on the keyboard. 
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4. Answer Yes ǿƘŜƴ ŀǎƪŜŘ ά!ǊŜ ȅƻǳ ǎǳǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ǊŜǘǊŀŎǘ ǘƘƛǎ !ƭƭŜǊƎȅ ŀŎǘƛƻƴέΦ 

 

5. When the user answers Yes to the above question, the allergy retract will complete. 

6. A successful retract will elicit the following response when complete: 

 

7. Click OK or press Enter to continue. 

 

WARNING:  Retracting an allergy entry on PIP will NOT delete the allergy locally from Kroll.  

Highlight the retracted allergy from the Allergies section of the Kroll patient card and click Del or 

press Delete on the keyboard to remove locally. 

 


































































































































