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Introduction

The Saskatchewan Health Information Network (SHIN) is managed by the Health InforSwdtitbons
Centre (HISCSHIN is committed toaintaininga provincial Electronic Health Record (EHR) that will
facilitate the sharing ohealth relateddata between medical professionals such as doctors, pharmacists,
nurses, etc The Pharmaceutical bration Program (PIP) is a component of the EHR.

Today, every prescription that Saskatchewan residegtsive iscaptured and storen the
Pharmaceutical Information Program (PIP)P is available to all community pharmacies and contains
informationon over 45 million prescriptia The province is currently incorporating PIP into the
pharmacy software systemssed by community pharmaciesthat users do not have to rely ahe PIP
viewer to accesprescriptioninformation.

PIP manages medicatiomférmation in the province. The primary goal of PIP is to imptbeeuality
of patient care by providinghe information and tools needed to make optimal drug therapy decisions.
For more informatioron PIP please vidittp://www.health.gov.sk.ca/pip

Kroll Computer Systenisc.has been coordinating closely wiBHINand PIPto develop software that
supportssecurity, privacy andonformancestandardsset out by HISCKroll is an authorized Pharmacy
Practice Management System (PPMH)e following user guide provides instructions on how to
navigatethe Pharmaceutical Information Program (Pipughversion 8.6 of Kroll.
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Kroll Password s
In conformance wittlPharmacaetical Information Program (PIBjandards, Kroll passwords must be
complex andneetthe following requirements:

Passwords must be at least 10 charactersy.

Passwords must contain different characters

Passwords must contamlower-caseandan uppercaseletter.

Passwords must contain at least two numeric characters and one special character
(,@,#,%$,%,"&%).

= =4 =4 =4

An example of passwordhat meets conformance 8t 8 8 6 2 NRHH o0 ¢ ®

1-{localy:PharmacySK-Start Screen [<]
Passwords must be at least 10 characters
Password must contain different characters
Password must contain lower and upper case characters
Password must contain at least bwo numeric characters and one special character

Passwordecurity requirements are hardcoded intersions of Krollhat supportPIPintegration
Additional hardcoded passwombnfigurationsnclude the following:

Password must be changed every 60 days.

Prevent usage of 10 previously used passwords

Disable user after 3 failed login attempts

Username and Passwondust be reenteredafter 30 minutes on inactivity on the screen.
Users cannot change their password more than once per day to prewrentnventing the
restriction that preventge-using previous passwords.

T Aninitial mssword change is forced fhiEWusers logging in for the first time.

= =4 —a A -8

Password security settings can be found-ite TlhConfigurationlhStorellySecurity

¥ Eequie Passwords

Min pazzword length IB
in pazzword age I'I days

Forze password change after |60 days

Frevent uzage of |1 0 previougly used passwords

Dizable uzer after |3 failed attempts [minimum of 3]

EBlank screen after ISU minutes

[¥ Force Password Change For Hew User
¥ Etforce compler passwords

NOTE Hardcoded fields are gyed out and cannot be changed.

7
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Technician User Account Setup

In order for pharmacy technicians toa@ss and send transactions to PIP, they requit®amon
Provider Number CPN to be entered in theiKroll user accountThe CPN& provided to the technician
once PIP registration has been approved. The CPN is a unique identifier used witiovider
Registry system (the same system which contains doctor Wilkiegse humbersjo help correlate and
trace the activity of a particular account; the CPN is NOT used to assign user permissions.

Enter a CPN numbéone time onlyYo atechnician acount as follows:

1. Go toEditlhUsersand Groups

2. Log in with Kroll initials and password to open Bt Usersand User Groupsvindow.

3. Double click on the technician entry, or highlight the entry and pF&sm the keyboard to
access th&Jser Informationscreen.

& Edit Users and User Groups

User Graups X Cose | «lcn =
Users (8] F2 |Tns | Del
Init [Fullame |
A April
CH Crystal
Ja Jane
Kk Krall Computers
kP Kroll Pharmacist
KT | Krall T echnician

4. Locate theTechnician IDield and input the CPN number. The CPN number is in the format
[thd. - . ... .. d{YPtw{Z 6KSNBE a-¢ Aa | ydzyoSN®

W User Information

User | Groups | <o 3

Initials |KT

MName IKrDII Technician

" Disabled Expires on
Type |[Technician 'l Pharmacist 1D

| Technician ID. [IEPM.00000i< SKPRS |

5. ClickSaveor pressEnteron the keyboard to save the CPN numb®the technician account.
6. ClickCloseor pressEsoon the keyboard to exit from th&dit Users and User Grougsreen.

W Edit Users and User Groups

Users |User§roups | o ]

Users (B) F2 |Inz| Del
[1nit [Fulame | a
[aw (Ao |
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Associating Pharmacists to Technicians

Pharmacy technicians cannot accesswtRout associatindo a pharmacisbecause dicense number is
required for the retrieval opatient medical information When a technician is associated with a
pharmacistthe pharmacist must be aware thaany network profile requests initiated by the

technician will be authored by thassociating JK  NY I OA a0 Qa f A0Sy asS ydzyo SN

Associate @aechnician to a pharmacist in Kroll as follows:

Go toFileMhUsersIhAssociate Pharmacigb callup the Pharmacist Association Form

Pharmacist Initials Enter the initials of the pharmacist that is associating with the technician(s).
Password Enteri KS | 842 O0AF GAy3 LKFINYIFOAAGQA LI 2a3a62NROD
Association Expires today aEnter the militarytime thatthe association expirg(e.qg. If the

LIKF NYFOAaGQa aKAFAH SyRa i pLYI GKS @I ftdsS Ay i

PwbhPE

NOTE: Pharmacist associations cast be extered beyond 24 hours, and will
automatically disassociate at 23:88ilyunless specified for an earlier time.

5. Flag technicianthat needto be associated (more than one technician can be flagged at once).
6. ClickAssociateor pressEnteron the keyboard to associate the pharmacist to the technician(s).

This form allows you to associate a pharmacist with several technicians
Selectthe technicians that you want o associate with the pharmacist

IPharmaclsl Initials |kC I
I Passware |W°'°'°‘°“ I X Cancel
IASSDCiatiUn Expires today at |1 700 I
Initials | Technician | Pharmacist Inits | FPharmacist | Expires |
KT Kroll Technician I

NOTE A pharmacist can choose to disassociaben a techniciarat any timeby going

into FileMUserspDisassociatd’harmacistand enteringtheir Kroll initials and
password.Once the technician is disassociated, they will not be able to send or receive
informationto or from PIP until another pharmacist associates with them.

w 1-{locall:PharmacySK-Start Screen
- Edit Reports MNetwork Cards  Utiities WH  Session

Cleries I E7 - Cioctor
Change Password
Configuration Assoriate Pharmacist

Metwork Tokals Di
List Program Updates

Exit

1000176
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Store Configuration Requirements
1 PIP requires patient gendeo be sent with all transactionslf gender is missing from the patient
card, PIP willeject the transaction andeturn an error messageAs suchactivate the
configuration settingso force gender spedication inFileMhConfigurationsibStoreHPatient

W Store Level Configuration Parameters

General Dirug I Doctoll Fix | FDEB | Adiudicationl Labelsl Heportsl Securit_l,ll Interfacesl u}

Provincial Plan ISPDP vI i Automatically close autofill batch if successful
Pravincial Plan label IHSN— FV Fiequire gender on patient card I

| Require postal code on patient card

0 Oncethe above configuratin is turnedON, a patient carccannot be saved untgender
is inputted. Shouldhe user attempt to save changes to a patient card without a
gender, the following message will appear:

Error in Patient Information E

EOYDu must enter & gender N

1 TheProvincialPlan must be set to Saskatchewan Prescription CRlegy (SPDP) Filel
ConfigurationlhStoreMPatient

W# Store Level Configuration Parameters

Dug. | Decr| x| P08 | A
| Provincial Plan [sPDP |

Pravincial Plat label IHSN
Quick Code label Il:!uic:k Code

™ Prompt Tao Create AR Account For MH Patients

General

9 TheClinical Provincial Plamust be set tdSaskatchewan Prescription InfornatiProgram
(SKPIP) irileHConfigurationlhStoreMRxMPricing

W Store Level Configuration Parameters
Generall Patiantl Drug | Doctor m FDE | Adiudicalionl
1 - General 3= F‘mmptingl 4 - Mursing Homel
[ 1f Purch+ IU % is areater than Cost+Markup

then charge Purchase+ (100 2

™ Ignore for Provincial Plan

Apply the difference to the IEnst VI
Provincial Plan [Formulary Drugs] |SPDP -
I Clinical Pravincial Plan IEKPIP j

[ 1f Pat has Prov plan, but Fix is Cash, use Prov Plan Pricing

10|
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Patient Allerg ies/Intolerances

Recordingpatient allergies and intolerances on PIP is an integaat of creating a comprehensive
Electronic Health RecoEHRJor Saskatchewaresidence The availability of this information allows
pharmacistsand other health care professionatsake optimal drug therapy decisions. The following
section describes how to addlergiegintolerancesto PIR and how to retrieve thenthroughKroll

Adding a Patient Allergy /Intolerance
When patient allergies are added locally on Kroll, the informmaissent and recorded on PIRAdd a

patient allergy as follows:

1. Bring up the patient cardsingthe F3 Patient search.
2. From theAllergiessection of the patient cardslickinsor pressinserton the keyboard.

T Allergies (1)

Add Drug | F2 Dzl

Sulfa (Sulfonarmide Antibiotics)

3. Search for an allergy from thgelect an Mergy screen and clicBearchor pressEnteron the
1S5@8021 NR (2 20 ilnfagic NB 2 dzf ShadliGeal@rg/NE & LIS d

NOTE:Options are available tquery the search string €Stadts withe ~ Zohtaiag P

W Select an Allergy

[_[O]x]

Imacro

“ * Starts with ¢ Caontains I I/ Searchl X Close |

#

Type

Description ;l'

4. Select theAllergy Groupby highlighting the entry and clickir8elector pressing=nteron the
keyboard. This will bring up thatient Allergy Informationform.

W Select an Allergy

S [=] B3

Imacro

| % Starts with ¢ Contains | | v Seledl X Cancell 4 Records Found

#

Type

Description

Allergy Group

Macrolide Antibiotics

1
2
3
l

Allergy Group

Macrolide Immunosuppressant

Medication
Medication

Macrohid
Macrodantin

11
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NOTE:PIPsupports the addition ofllergy Groupsand NOTspecificMedicationsor

Ingredients If aMedicationor Ingredientis selectedas an allergythe following
warning will appear:

1-(local):PharmacySk-Pat-Kroll, A E3

DIS does not support adding this type of allergy code:

[ |

5. From thePatient Allergy Informationform, fill out the Source Date and Applyto Allergies
fields. Enter anOPTIONACommentregarding the nature andeserity of the allergy

(comments entered in this field are stored locally Krol| not on PIR. ClickOKor pressEnter
on the keyboard to save changes.

W Patient Allergy Information

Allergy |Macr0|ide.ﬂ\ntibi0tics

Source Date

Patient | [30/07/2010 Applyto all Allergies
Comments / Severity

This is an allergy comment I

 OK X Cancell

6. Local dergyinformationwill besent b PIPand simultaneously retrieve ahllergies Profile

NOTE:The bracketed numbers indicate the number of entries listed in the respective
tabs. Inthe example shown belowthe Allergiestab contains/ entries.

W Patient Network Profile

]
Allergies (7) «|ct =]
gtatusl vl AIIergnypel j 7 Advanced | «F Filter I b Resetl
Allergy / Intolerance

Status Effective |
Allergy Type

Sewverity | Certainty
Refuted

=dro

Cormment

12
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NOTE:The colourediatabars on the left side of each allergy entry provides information on
whetherlocal allergy recordmatchPIP allergy recordsiover your mouse over the coloured
data bars to identify which entries need to be syncronized.

Red (Local) A redlocal data bar indicates that the allergy engyists on the local systeomly,
but is not synchronizetb a PIPallergy record.

L Macrolide Antibiotics 156-Sep-2010
o

=4

A

L MNao

Yellow (Network) A yellownetwork data bar indicates that the allergy entryigts on the
Network (i.e. PIP)nly, but is not synchronized with a local allergy record.

Opioids-Morphine _Related _ 3Sep-2010

H
uTZ Dirug Allergy High Unconfirmed
K Mo

Green (Synced) A greersynceddata bar indicates that the allergy entry exists locahg is
synchronized with &IPallergy record.This ighe desired outcomdor all allergy entries
because it indicates consistency between local and PIP records.

I Penicillins R 1o-ug2ni

Drug Allergy Moderate  Unconfirmed
Mo '

Gray (Network): A gay-network data bar indicates that an allergy is completed/expired on the
network and does NOT need to be syncronized to the local system.

p Lincosamides completed  8-Apr-2010
i Drug Mon-Allergy Intolerance Ly Unconfirrmed
K es '

ClickOKat the bottom of thePatient Network Profilescreen, or presEnteron the keyboard to
continue. This will bring uihe CeRx Allergy Form

NOTE:TheCeRx Allergy Formlsocontains theSupporting Informationtab where

additional information regardin@eported Reactionand Allergy Testxan be entered.

t£8FHa8 458 ASOYF2WN2Y A@ Y dzLITEMBWREBL 1K S NI RS G |
supplementary information for allergies.

13]



Saskatchewan Pharmacy Network User Gui(l 8.6

I Allergy ISuppong \nformationl
Allergyfintolerance Type j
Allergy/intolerance |Allergy - Statins-Hmg-Coa Reductase Inhibitors
Severity j Cerlainty IUnCDnﬂrmed j
Effective Date |24/02/2011

~Repored By (Optional)

Date Reportedl Feponed By -

~Comrment (Optional)

o 0K X Cancell

8. Select arAllergyor Intolerance Typdrom the options available in the dropdown menu.
a. Allergy SelectionsDrug Allergy, Environmental Allergyood Allergy
b. Intolerance SelectionsDrug NorAllergy Intolerance, Environmental Nélergy
Intolerance, Food NoAllergylntolerance.

Allergy |§upp0ning Information I

IAIIergy,"Intulerance Type | -

AllergyIntolerance Drug Allergy

| Drug Non-Allergy Intolerance
Severity | Eniranmental Allergy 3
Effective Date | Environmental Mon-Allergy Intolerance
Food Allergy
Food Nan-Allergy Intolerance

[ Feported By (Optional)

9. Identify the Severityof the indicated allergasHigh Low, or Moderate. A selection must be
madein this field to successfully send the allergy/int@ace to PIP.

W CeRx Allergy Form

Allergy | Supporting Information |

Allergyfintolerance Type j

Allergyflntolerance |Allengy - Statins-Hmg-Coa Reductase Inhibitors
I Severity | Certaintlencunfirmed j

Effective Date |High
Lo

Moderate

4

Reported By (Optional)

14
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10. TheCertaintyof the allergy is alwayldnconfirmedat the pharmacy level because only doctors
can mark an allergy as certain.

Allergyflntolerance Type j
Allergyfintolerance [Allergy - Statins-Hrmg-Coa Reductase Inhibitors
Sewverity j ICertainty |Unconfirmed LI
Effective Date |24/02/2011

11. TheEffective Datds the date the allergy was acknowledged by the patient. The date i
defaulted to thecurrent date, but can be manually changed.

Allergyfintolerance Type j
Allergyfintolerance |Allergy - Statins-Hrmg-Coa Reductase Inhibitars
Sevetity j Certainty |Unconfirmed j
| Effective Date |24/02/2011

12. Optionally fill out theReported Bysection of theCeRx Allergy From
a. Date Reported; The date that the pharmacy was made aware of the patient allergy.
b. Reported By Select fromPatient, Relative or Health CareProvider.
i. When the allergy is reported by theatient, nosupplementanjinformation is
required for input.

Feported By (Optional)
{ Date Reported {12/07/2010 | Peported By [Patient ~| '

ii. When the allergy is reported byRelative the Relationship Last Nameand
First Nameof the relativecanbe entered.

Fepored By (Optional)

Date Repated |1 240742010 Reported By |Felative =l
Last MName
F2-Select patient | IKrDII
Felationship First Mame
| [Emily

15
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iii. When the allergy is reported byHealth Care Providerthe Providertype, Last
Name First N\ame, andLic# (License NumbeQanbe entered.

NOTE:Click or presE2Select doctorto search the local database for the
applicable doctor.

—Reported By (Optional)

Date Reported |1 2/07/20$0 Fepored By |Health Care Provider j

Last Name

F2 - Select doctor | |Pharmacist

Pravider First Mame Lic#
=] [Test D108a

13. Optionally entera Commentregarding the natug and severity of the allergyhiis comment will
be saved and recorded on PIP).
NOTE:If acommentwas entered in thdocal Patient Allergy Informationform, it will
be pulled into thidield for recording on PIP. Usaran manuallydelete the comment if
they do not want it to be recorded oRIP

Comment (Optional)

This is an allergy comment. I ;I

14. ClickOKat the bottom of the screen or preg&nteron the keyboard to save changes to fieRx
Allergy Form and torecord the allergy or intolerance on PIP.

15. Once the local p#ent allergy record has been successfidgnt to PIP, the following message
will appear

1-{local):PharmacySk-Dr... B3

The Transaction was successful

16. ClickOKor pressEnteron the keyboard to return to the F3 Patient card.

16|
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Deleting a Patient Allergy /Intolerance

Patient allergies can be deleted locally on Keoid thenthe user cardecide whether they want to
mark the allergiintoleranceas expired on the Network as well. Delete an allénggleranceas follows:

1. Search and call up the F3 patient card.
2. From theAllergiessection of the patient card, highlight the allergy/intolerance you want to
remove and clicPelor pressDeleteon the keyboard.
3. AnswerYesto the questiondAreyousureg dz ¢ yi G2 RSESGS GKAA ! ff SNJ

4. A prompt will appear askin@o you want to makehis allergy completed/expired on the
networké @

Are you sure?

Do you wank ba make this allergy completediexpired on the network?

NOTE:Pharmacy users camly mark anINTOLERANG@E completed/expired on the network,
but not ALLERGIES. Only doctors can mark an ALLERGY as completedieapiretmacy

user attemptsto mark anALLERGY as completed/expired on the network, they will receive the
following prompt:

1-{local):PharmacySK-Pat-Kroll, BB E3

The network allergy couldn't be completed because vou don't have permission to complete this allergy.
Pharmacy users only have permission to complete inkolerances,
The local allergy will be removed but the allergy will still appear active on the netwark,

a. Iftheuser answer¥es a message will be sent to PIP to markititeleranceas
completed on the Network.

W Patient Network Profile [ =]
Brofile (12) &llergies (10) | <o 3
gtatusl vl AIIergnypel j ™ Advanced | o Filter I & Resetl

o Allergy / Intolerance Status Effactive |

& Allergy Type Severity | Certainty

#  Comment Fefuted

0 Palm Analogues I completed I 11-Aug-2010 ]
i Drug Non-Allergy Intalerance Low Uneanfirmed

K MNa

17]
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b. Ifthe user answerslo, the system wiljust delete thelocd entry, and the
allergyintolerancewill remain active on the Network

NOTE:The allergy entry will have a Yelldvetwork data bar because the
allergy exists on the Network, but is missing from the local records.

Allergies (10) | o >
§latus| vl AHergnypel j ™ Advanced 35 Peset

p Allergy / Intolerance | Status Effective

& Allergy Type | Sevetity | Certainty

A Comment Refuted

g Palm Analogues I active I 11-Aug-2010 ]
¥ Drug Allercgy High Uncanfirmed

4 ND |

Synchronizing Network Allergies to the Local Kroll System

As noted earliera Yellow-Network data bar indicateshat anallergy entry exist®n PIR but is not
synchronized to a local Kroll allergfkRedLocaldata bar indicates that an allergy entry exists on Kroll,
but is not synchronizedtaPIPallergyentry. It is important to keeghe local andPIPallergies in sync so

that pharmacist®verywhere cammake the most accurate dispensing decisions. Synchronize allergy
entries as follows:

1. From the Patient Card, go téetwork Profile andlog in with Kroll initials and password.
2. From theSelectthe Profiles to quenform, clickOKor pressEnteron the keyboard

3. Enter an OPTIONAL reason for accessing the patient profile an@kliskoressEnteron the
keyboard to continue.

NOTE:It isrecommended that users enter a reason for accessing the Network Profile

for potential auditing purposes down the road.

Profile Reason E3

Enter the reazaon for the profile access

I"Jiewing Allergies.

Cancel |

4. From theAllergiestab of thePatient Network Profile highlight the allergy entry thatquires
synchronization.
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& Patient Network Profile
Allergies (7) <o =
Status j Allergnypel j I Advanced 2% Reset

» Allergy / Intolerance | Staws Effective |

* Allergy Type | Severity Cenainty

* Comment Refuted

v Sulfa (sulfonamide Antibiotics) T edive | eadurzonn] 2
2 Drug Allergy Moderate  Unconfirme

¥ Serverity comment No

g Lincosamides - 22-Jul-2010

1 Drug Allergy High Uncanfirmed

K Mo

5. Clickextra Functims, pressXon the keyboard, or right click on the allergy entry and select
{@YOKNRBYAT SX
& Patient Network Profile
Allergies (7) o=
§!a(us| j AHergyT_ypeI j ™ Advanced 95 Peset
; Allergy / Intolerance SS;:;u”s Ef:j::;
* Comment Fiefuted
« | Sulfa (sulfonamide Antibioti nchvorize.. [ ecive | zs-dukznio 2l
iDrugAHergy Retract allergy Moderate  Unconfirmed
k  Serverity comment Add riate N3
W Lincosamides Get Hitory s zz-urzoio
i Drug Allergy EZS;.MHEW High  Unconfirmed
® Refresh 5 No
a. If you are synchronizingygellow-network allergyentry, theSelect the local allergy to link
to form will appear.Highlight a matching local allergy if available and then Salkct If a
matching local allergy does not exislick Add to Local
## Select the local allergy to link ko
Macrolide Antibiotics
Select | X Cancel |
b.

If you are synchronizingrad-localallergy entry, theSelect the network allergy to link to
form will appear.Highlght a matching network allergy if available and chetect If a
matching network allergy does not exist, clisttd to Network fill out the CeRx Allergy
Formand clickOKor pressEnterto save information.
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W Select the network allergy to link to

tacralide Antibiotics

Sulfa (sulfonamide Antibiotics)
Lincosamides

Penciclovir Analogues
Lactobacillus Acidophilus Flartarum
Fenicillins

Penicilling

Select

{Add to Metwork

X Cancel |

6. When the Networlallergy record is synchronized withe Local allergy record, thaata bar will
refresh toGreenSynced.

W Patient Network Profile
Allergies (8) |

€t 3

Status i A\Iergylypel j ™ Acdvanced 28 Peset

o Allergy { Intolerance | Status Effective

¢ Allergy Type | Severity | Certainty

® Comment Refuted
Sulfa (sulfonamide Antibiotics) T ooive | 2gJurzoio <l
Drug Allergy Moderate  Unconfirmed
Senverity comment Mo

u Lincosamides _ 22-Jul-2010

E

T Drug Allergy High Unconfirmed

w

K Mo |’

Adding an Intolerance to an Existing Allergy Group
Anallergyis a reaction produced when the body meets a substdahaeelicitsanimmune responseAn
Intolerancehappens when unpleasant symptoms occur after ingesting a substance that the body cannot

o0 NB I

F F¥SO00a

R26Y O
0KS

Ly 23KSNJ 62NR&Z

02R&8Qa YSiloz2fArayo

by

I énint@levdBcegene®lly S O G &

It is possibléo add anintoleranceAND arallergyfor the same allergy groyfor example, an allergy
andan intolerance can be added for Penicillithe followingllustratestwo methods of doing this:

Method 1

1. From the patient card, go thetwork lHProfileand log in with Kroll initials and password.

2. From theSelect Profilesto querf 2 NY' = OKS O

GKSGKSNI 2N y20d I

LJI

returned with the allergies profile and cli€or pressEnteron the keyboard to continue.

& Select the Profiles to query

[_[CIx]

Profile

’7|_ Profile

 Allergies ‘

Show Prafile items administeredfused inthe last 12 maonths

| % concel| selectan | Desetectai
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3. Enter an OPTIONAL reason for accessing the patient profile an@klkekpressEnteron the
keyboard to continue.

NOTE:It is recommended that users enter a reason for accessing the Network Profile
for potential auditing purposes down the road.

Profile Reason E

Enter the reason for the profile access

I\u"\ewing Allergies.

— Cancel

4. Fromthe Allergiestab of the Patient Network Profile highlight the allergy you want to also add
as an intolerance (the exampeelow uses Penicillin)Right clickor selectExtra Functiongo

i Patient Network Profile [ x]

Allergies (1) €lon 3

gtatusl j AHevgyT_ypE| j [~ Advanced 25 Pesetl

o Allergy / Intolerance | Status Effective

* Allergy Type | Sewerity Certainty

* Comment Pefuted
Penicilli Unsynchronize (from "Peniclins) _ 12-Aug-2010
Drug Allergy Retract Allergy Moderate  Unconfirmed

Add Mote Ko

5. Subsequent taJnsynchronizingthe resultwill be a RedLocalentry and aYellow-Network
entry for the allergy group

6. Highlight theRedLocalallergy entry andight clickor selectExtra Functiongo Synchronize

i Patient Network Profile

Allergies (2) | «lc 3|
Status j AHErgyT_ype| j I Advancad | o Filer | 26 Peset
o Allergy { Intolerance | Status Effective

$ Allergy Type | Severity Cerainty
* Comment Riefuted

L Penicillins Synchrorize... 16-Aug-2010
H Detal

L Refresh Fs Na

v Penicillins aERe ] 12-Aug2010
;j Drug Allergy Moderate  Uncaonfirmed
K Na

7. From theSelect the network allergy to link tecreen clickAdd to Network

NOTE:Do not seledhighlight any entriesn the list before clickinddd to Network

W Select the network allergy to link to E2

Fenicilling

Select  liAdd to Metworkdl 3 Cancel |
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8. Fill out theCeRx Allergy Forrfor the Drug NonrAllergy Intoleranceand clickOKor pressEnter
to send information to PIP

W CeRx Allergy Form

éHergy| Bupporting Information |

IAIIergyfIntoIerance Type |Drug Non-Allergy Intolerance j
Allergy/intolerance |Allergy - Penicilling
Severity |Low j CBrtalntyIUnCanlrmed j
Effective Date |16/08/2010

—Reported By (Optional)

Date Reported Feparted By -

Comment (Optional)

W 0K X Cancel

9. Once theDrug NonAllergy Intolerancehas been successfully added to PIP,ftilewing
message will appear:

1-{localy:PharmacySk-Pat...

The Transaction was successful

10. ClickOKor pressknter on the keyboard to return to th@atient Network Profile

11. Highlight theYellow-Network allergy entry andight clickor selectExtra Functiongo
Synchronize.

& Patient Network Profile

[x]
Allergies (2) | (_-ICtr\;)
Statusl vl AIIergnypel j I Advanced 25 Peset
o Allergy { Intolerance | Status Effective
2 Allergy Type | Senerity | Cartainty
4 Comment Fefuted
Penicillins _ 16-4ug-2010
Drug Non-Allergy Intolerance Low Unconfirmed
Mo
: Penicillins I Synchronize. .. _ 12-Aug-2010
x Drug Allergy Retract allergy Moderate  Unconfirmed
[ Add Note No
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12. From theSelect the local allergy to link tecreen, highlighthe localallergy you want to linkhe
Network allergy taand clickSelect

i Select the local allergy to link ko

FPenicilling

| Select I Addto LDc:aIl X Cancel |

13. The resultindAllergies Network Profilavill have anPALLERGaNhd aniINTOLERANGENe&d to
the Network for thesame allergy group.

W Patient Network Profile

Allergies (2) | =
Status - AHergnypel j " Adwvanced 2% Beset
p Allergy / Intolerance | Status Effective
? Allergy Type I Severity | Certainty

B Comment Fefuted
Penicillins _ 1b-Aug-2010
Drug Nan-Allergy Intalerance | Lowe Uncanfirrned
No
_ 12-4ug-2010
Moderate  Unconfirmed
No

Penicillins

Dirug Allergy

Supporting Informatio n

SupportingInformation for patient allergiesand/or intolerancescan be recorded on PfRom the Kroll
system Supportingnformation gives users the option to provide details®eported Reactionand
Allergy Tests.TheSupporting Informationtab located on theCeRx Allergyormis available when new
allergies are added to the systeritheSupporting Informationtab can also be accessed subsequent to
adding anew allergy as follows

1. Bring up the Patient candsing the F3 Patient search.

2. Go toNetwork 'HProfile and log in with Kroll initials and password.

3. From theSelect Profiles to querjormz OK S O1 ¢ KS (i K SNadigahdn gréfiiéisl LI G A S
returned with the allergies profile.

w Select the Profiles to query [_ o] =]

Profile
’7|_ Profile | Allergies ‘

Show Profile items administered/used inthe last |12 months

2o x Can:ell Select Al | Qeselec{AHl

4. ClickOKor pressEnteron the keyboard from th&elect Profiles to querjorm.
5. Enter an OPTIONAL reason for accessing the patient profile.
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6. From theAllergies Tabhighlight the entryrequiringSupporting Informationand clickExtra
Functions pressXon the keyboardor rightclick to ®lectUpdate Allergy

# Patient Network Profile
Allergies (7)

F3
€=

Status| x| Alleray Typs|

j I Advanced o Filter | 3% Beset

. Allergy { Intolerance Status Eftective
2 Severity Certainty

* Comment

Refuted

Drug Allergy
Serverity comment

I Sula (sulfonamide Antibiotics)

" adive  esdueorn 2
Moderate  Unconfirmed
No

v Lincosamides asiva | 22-du-201n
I DrugAllergy High  Unconfimed
3 No
v Penciclovir Analogues SR 2z uie0to
7 Drugllergy High  Uncenfimed
" No
' L s P EEE ez ureoto
i Dirug Allergy | Ursmebrrize (rom “Sfa (Sufenaride Antiiotis)) Low Unoonfirmed
3 Retract Allergy No
Add Moke

+ Penicillins b [
5 Drg Aleray [~ padate Alergy Moderatz  Unconfinned
¥ this is snote T DaEaT Ne

> Refresh s O T
! 32070 |

Deetail LExra Functions | X Cancel o Ok

7. From theCeRx Allergy Forptlick on theSupporting Informationtab or pressCTRL+8n the
keyboard.

# CeRi Allergy Form

Aleray| Supporting Information

~Reported Reacion:

_Fz I oal]

Date [ Exposed To [ Reaction |
- Allergy T

_Fztns| ol

Date [1d [ Type [ Result |

Reported Reactions
Supplementary information regarding patieractiorsto allergiesand/or intolerancescan be entered
in the Reported Reactiorsection as follows:

1. Clickinsor pressinserton the keyboard from th&®eported Reactionsection of theSupporting
Information tab which will bring up théllergy-Reported Reactioriorm.
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b CeRx Allergy Form
~Reported Reaction:
£2 Del
Date | Exposed Ta Feaction

rOhsersation
Reaction || ﬂfl
Sewverity lﬁ v Reaction occured Onset Date IW
Description

[—|

Press Ciri-Gter o start & new fine. =

—Exposure
& Drug | EE|
 Cther I j
Method | =l

o DK X Cancell

2. Reaction: Click or pres&2to searchfor the allergic reaction experienced by thatient. (e.qg.

{ SI NDOK

GNF aKé¢ X AGRAIF NNKSI

¢z Stioov o

3. Severity Identify theSeverityof the indicated allergasHigh Low, or Moderate.

NOTE:TheSeverityof an allergic reactioMUST be specifieithe following message will

be displayed.

1-{local}:PharmacySKk-Pat-Krol... B4

You must specify a reaction severity.

physically suffered by the patient.

reaction

Reaction OccurredThis flag is checked by default and indicates the stated reabtisrbeen

Onset Date:Optionally enter the date the patienfirst startedexperiencing the allergic
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6. Description Optionally eter a desciption of the allergic reaction.

NOTE Pres<CTRL+ENTHERstart a new line in this field

% Allergy - Reported Reaction

rObservation
Feaction IRash and other nonspecific skin eruption jﬂl
Severity  |Low - [¥ Pesaction occured OnsetDatelW
Description
Fed bumpy rash located on the left upper arm area. =l

[ -|

Press Cirl-Ghter to start @ new line,

7. Drug: If the allergic reaction was drug inducedick or pres$2to searchfor the drug.
8. Other: If the allergic reaction was induced by a substance other than a drug, attempt to locate
the substancdrom the options available ithe dropdown menu.

~Exposure
" Drug F2| el
I(" Other | -
Method  fDust =
Dust mite:s
Egg
Fish —]
|socyanates

9. Method: LYRAOIF 4GS GKS YSGK2R gA0GK @KAOKSeketitm | { f SNAS
one of the available options in the dropdown menu.

—Exposure
" Drug | F2 |3e|l
i« Cther j
hethod ||
Buccal
Ciental
Epidural
—————|Hemodialysis
Implantation
In Yitro
Inhalation

10. Once all pertinent information regarding the allergic reaction has been entered G#ok
pressEnteron the keyboard to save theeported Reaction.

11. ClickOKor pressEnteron the keyboard fronthe CeRx Allergy Forrio sendreaction
informationto PIP.

12. Once theReported Reactiomas been successfully saved on PIP, the following message will
appear.
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1-{local):PharmacySK-Dr...

The Transackion was successful

13. ClickOKor pressEnteron the keyboard to continue.

Allergy Tests
Supplementary information regarding patient allergy testing can be entered iAlthegy Testsection
as follows:

1. Clickinsor pressinserton the keyboard from thdllergy Testsection of theSupporting
Information tab which will bring up théllergy-Testsform.

~Allergy Test:
F2 Del

Date | Id | Type | Result

2. Recordld:h LJGA2yffe& SYGiSNJ GKS GNBO2NR ydzYo SNE F2NJ
3. Date: Enter the date that the allergy test results were received.

|Record Id || | | Date [11/08/2010 |

Type I FZIDEI

Fesult | j
o 0K X Cancell

4. Type: Click or pres&2to searchand select thaype ofallergy test performed othe patient.

NOTE{ SI NOKAY 3 & A (w bring/up ALA all&dNdResty availablé.

W Allergy Test Search M=l E3

v Se\ectl x Cancell 1169 Records Found

Descrigtion -l
AMLTERMNATA IGE RAST QL -
AMALTERMNATAIGG RAST QL

AAMSTELODAMIAB QN

A FUMIGATUS IGE RAST QL

|

o~ m‘m‘—‘ #* || —
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5. Result: Select theseverity of theallergy test resultérom one of the availableptionsin the
dropdown menu.

Record Id | Date |12;n?,fznm

Type | =
IResuIt |

kild Feaction
Minimal Reaction
Moderate Reaction
Mo Feaction
Sewere Reaction

-

6. Once all pertinent information regarding tladlergytest has been entered, clidRKor press
Enteron the keyboard to savAllergy Tests

7. ClickOKor pressEnteron the keyboard from th€eRx Allergy Foriio sendthe allergy test

information to PIPOnceAllergy Testdas been successfully saved on PIP fallewing
message will appear.

1-{local}:PharmacySE-Dr... [E3

The Transackion was successiul

8. ClickOKor pressEnteron the keyboard to continue.

Retrieving Allergy Information  from PIP
1. Bring up the Patient card using the F3 Patient search.
2. Go toNetwork yProfile and log in with Kroll initials and password.

3. From theSelect Profiles to querjorm check whethet LI (i A Sy (i ®dfileYs$eRimnél G A 2 v
with the allergies profile.

w# Select the Profiles to query [ (O] <]

FProfile
’7|_ Profile | Allergies

Show Frofile items administerediused inthe last 12 months

X Cancel| Selectall | DeselectAll

4. ClickOKor pressEnteron the keyboard from th&elect Profiles to querjorm.

5. Optionally enter aeason for accessing tH&Pprofile and clickOKor pressEnteron the
keyboard to continue.

6. Access théllergiestab from thePatient Network Profileto view allergies and intolerances.
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& Patient Network Profile

Allergies (7) :IClrI;)I

Status vl A\Iergylypel j I~ Advanced 25 Peset

» Allergy / Intalerance | Status Effective |

3 Allergy Typs | Severity | Certainty

# Comment Retuted
Macrolide Antibiotics T acve | 30-0u2010 =
Dirug Allergy Low Unconfirmed
This is an allergy comment Mo
Sulfa (sulfanamide Antibiotics) EEE ze-ou2010
Dirug Allergy Moderate  Unconfirmed
Serverity comment Mo

7. Allergy results coming back from PIP can be filtered accordiStatosandAllergy Type
]

Allergies (4) |

Iﬁtatus |

2

Allergy 'IAIIergnype | -

Dirug Alleroy I
Drrug Intolerance u
Drug Non-Allergy Intolerance
Erviranmental Allergy

Environmental Intolerance
Ervironmental Mon-Allergy Intolerance
- Food Allergx v|

8. Checking théddvancedflag allowshe userto filter allergy results further beverityof the
allergy, Certaintyof the allergywhether the allergy isddedlocally, orif the allergy iRRefuted
(i.e. completed/expired)

Allergies (4) | «lor =
gtatusl vl Allergylypel j |l7 advanced" ' Filter I 3¢ Resetl
| Severity ~| | Cerainty| ~| | Local | - Eefuted [ -
. Aller Hiah Certain res Yes fus Effectiva |
Low Unconfirrmed MNo Mo . -
o
T Allergy e erate Canfirmed I Sberity | Certainty
A Comment Refuted
Penicillins _ 17-Dec-z2010
Drug Allergy High Unconfirmed
Ma

9. Allergy results can biéstedin orderby Allergy/Intolerance Allergy Type Severityor Effective
date by clicking on theorresponding buttons(The default sort order iEffective datg.

NOTE:The button shown in Red/Green is the current sort order. Clicking the button
again wil cause the buttorto change color andeversesort.
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W Patient Network Profile [ x|
Alergies (4 | <lcd

Statusl vl AHergnypel j ¥ Advanced b Resetl
Seyerityl vl Cgrtaintyl j Local I j Befutedl j

» Allergy [ Intolerance Status Effactive |
" Severity Certainty

* Comment Refuted

Lincosamides _ 18-Oct-2010

Drug Allergy High Unconfirmed
{[a]

Penicillins _ 17-Dec-2010

Dirug Allergy High Unconfirmed
Mo

Viewing Allergy Details from PIP

1. Bring up the Patient card using the F3 Patient search.
Go toNetwork MyProfile and log in with Kroll initials and password.
3. From theSelect Profiles to querf 2 NY OKS 01 ¢ KS (K S NPrdfileisdetirded y i Qa
with the allergies profile.
4. ClickOKor pressEnteron the keyboard from th&elect Profiles to querform.
5. Enter an OPTIONAL reason for accessing the network profile an@KlickpressEnteron the
keyboard to continue.
6. From theAllergies Network Profilénighlight the allergy of interest ahcall up theAllergy Detail
screen in one ofour ways:
a. Click theDetail button located on the bottom of the screen.
b. Presd on the keyboard.
c. Click orExtra Functiongnd selecDetail.
d. Right click on the allergy entry and selBgtail.

n

% allergy Detail
Allergyintolerance |Becorded By/At| Supporting Infarmation | Notes (1) | «lcr =
Allergyfintolerance type |Drug Allergy Refuted| NO

Allergyintolerance |Sulfa (Sulfonamide Antibiotics)
Sevetity | Low Certainty| Unconfirmed

Status [0 active | Effective| 14-Jul-2010
—Suffered B

Name |[KROLL, B
Addr  |519 REDBERRY RD

City [SASKATOON Prov| SK
Postal | S7K 452 Country|CA
Phone |

Gender| F DOB[ 14-Jul-2006
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Four tabs are available from tifdlergy Detailscreen:
91 Allergy/Intolerance
1 Recorded Byt
1 Supporting Information
1 Notes

Click on the tabs to bring information forwarélote thatinformation listed in the
Allergy/Intolerancetab and Recorded By/Atab are returned by PIP; Kroll dogevern the
accuracy of the data in these fields.

Extra Functions from the Allergies Profile
Extra Functionsre available from théllergiestab of the Network Profile and can be accessed as
follows:

1.
2.
3.

Bring up the Patient card using the F3 Patient search.

Go toNetwork MyProfile and log in with Kroll initials and password.

From theSelect Profiles to querform, check whether a patie@a Y S RRvddle isirat@néd
with the allergies profile.

w Select the Profiles to query M= E3

Profile: ‘

’7|_ Prafile ¥ Allergies

Show Profile items administered/used in the last |12 months

] % concel| Selectail | Desslsctail

ClickOKor presstEnteron the keyboard from th&elect Profiles to querform.
Enter an OPTIONAL reason for accessing the network profile an@klickpressEnteron the
keyboard tocontinue.

Profile Reason | x|

Enter the reason for the profile access

IViaw Allergies and Intalzrances.

— Cancel |

From theAllergiestab, acces&xtra Functionsn one ofthree ways:
a. Highlight the Rx andickthe Extra Functiondutton.
b. Highlight the Rx andrpssXon the keyboard.
c. Highlight the Rx anRight Cliclon the mouse.
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Macrolide Antibiatics
Drug Allergy

This s an sllergy comment

Sulfa (sulfonamide Antibiotics)
Drug Allergy

Senverity comment W Patient Network Profile
Al
u Lincosami des & €lcu
 DrogAlleray Status| 7| Alergy Type 7| T Advanced 7 Filler | 35 Reset
"
o Allergy / Intolerance | Status Effective |
4 Penciclovir B |
£ Drug Allergy | Uryeevones rom Mecckds esbioe’) 3 Aoy Tupe _Seveity | Certainty
¥ Retract Aoy A Camment Refuted
o Laciobacild r® [ {from Macrolde Antbitic") [ acive | a0-Jure0i0
Gat sty
E Orug Alleray | upeiae alerar Drug Allergy Retract Alergy Low  Unconfirmed
v Decal This s an allergy comment. | agqnets No
[ Penicilling """ bl Sulta (sulfonamide Antibid &=t Hstery EERE 2s-Jurz010
£ Update Alleray
— — Drug Allergy Detail Moderate  Unconfirmed
Detail _Exra Functione | Serverity comment Refresh Fs No

Synchronize

The option toSynchronizewill create a link between a local allergy and a Network allergy. Gailgw-
Network allergyrecordsand RedLocalallergyrecords will have the option t&ynchronize

SWCHRONIZING REDCAL ALLERBECORD
1. Highlight thelocal allergy record and acce&sxtra Functiongo selectSynchronize
Allergies (3) | SICML)I

Status vl Allergy Type j [ Advanced q/ Filter é;@ Feset
Allergy / Intolerance | Status Effective

o

# Allergy Type | Severity | Cerainty
*  Comment Refuted

OL Penicillins Synchronize. ... 17-Sep-2010
5 Detail

L Refrash F5 Mo

: Macrolide Antibiotics _ 16-5ep-2010
T Drug Mon-Allergy Intolerance Low Unconfirmed
K Mo

Dirug Allergy Moderate  Uncanfirmed
MNo

I Sulfa (sulfonamide Antibiotics) EERE 50-sug-2010

2. TheSelect the network allergy to link téorm will appear. Highlight the matching network

allergy if available and cli@elect If a matching network allergy does NOT exist, éltdkto
Network.

Sulfa (sulfonamide Antibictics)

I Select "&ddtDNetwarkI XCancell

32|



Saskatchewan Pharmacy Network User GuicI 8.6

3. Fill out theCeRx Allergy Forrand clickOKor pressEnteron the keyboard to complete the
synchronization.

# CeRx Allergy Form

Allery |§uppumng Information |

Allergy/intolerance Type [Drug Allergy |

Allergy/intolerance [Allergy - Penicillins

Severity |Low j Certainty IUnconﬁrmed j
Effective Date |17/09/2010

~Reported By (Optianal)
Date Repur\edl Reported Eyl =l

~Comment (Optianal)

X Cancel

4. The synchronized allergy entry will now showGasenSyncedon the Patient Network Profile.

w» Patient Network Profile
Allergies (3) | <low

Status - AHergnypel j ™ Advanced 25 Peset
Allergy / Intolerance | Status Effective

Allerogy Thype | Senerity | Cartainty

Edzo

Comment Fefuted

Penicillins 17-Sep-2010
Dirug Allergy Low Unconfirmed

Mo

SYNCHRONIZING YELERETWORK ALLERGECRRD

1. Highlight theNetwork allergy record and acce&ktra Functiongo selectSynchronize

Allergies (3) | :ICM;)I
Status ~| Allergy Type j ™ Advanced 5% Reset

p Allergy { Intolerance | Status Effective |
& Allergy Type | Sewverity | Cenrainty
* Comment Refuted
L Penicillins 17-Sep-2010
c
L
L No
v |Macrolide Antibiotics Synchronize, .. _ 16-Sep-2010
E
i Drug Non-Allergy Intolerance [t ez Lo Uncanfirmed
K Add Note No
Sulfa (sulfonamide Antibiotigs)| o HEtor [aehe ] s0-Aug2010
Update Allergy .
Drug Allergy Detal hoderate  Unconfirmed
Refresh FS Na

2. TheSelect thelocalallergy to link toform will appear. Highlight the matchimgcalallergy if
available and clicBelect If a matchindocalallergy does BT exist, clickdd toLocal
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# Select the local allergy to link to

Sulfa (Sulfonamide Antibiotics)

| Select ||AddtnlLocal | XCancell

3. The synchronized allergy entry will now showGasenSyncedon the Patient Network Profile.

w# Patient Network Profile

Allergies (3) | :ICtrI;)I
Status - AIIergnypeI j " Achvanced 75 Fieset

v Allergy / Intolerance | Status Effective

? Allergy Type | Severity | Certainty

& Camment Fefuted

ul Penicillins 17-Sep-2010
c

A

L Mo

Macrolide Antibiotics
Drug Mon-Allergy Intolerance

Unsynchronize

16-Sep-2010
Low Uncanfirmed
Mo

The option toUnsynchronizewill break the link betweerhe local allergy recordndthe Network
allergy record.OnlyGreenSynced Networkecords have the option tnsynchronize When aGreen
Synced Networkecord isunsynchronizedthe resultingallergy profilewill have aYellow-Network

allergy entryand aRedLocalallergy entry

BEFORBNSYNCHRONIZATION

Allergies (7) | >
Status i A\IergyT_ypel j ™ Acvanced 3% Reset

B Allergyflnlulerﬂnce

I Status Effective

4 Allergy Type

I Severity I Certainty

* Comment

Fefuted
Macrolide Antibiotics Unsynchronize (from "Macrolide Antibiotics™) _ 30-duleoin =
Drug Allergy Retract Allergy Low Unconfirmed
This is an allergy comment. Add Mote Mo

Sulfa (sulfonamide Antibiotics) | 2=t
Update Allergy

Drug Allergy Detail
Serverity comment Refresh

_ 28-Juk-201n

Maderate  Unconfirmed
Mo

AFTER USNNCHRONIZATION

NOTE:After unsychronizing, there will be¥ellow-Network allergy record and &edLocal
allergy record, but they will not be linked to one another.
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Allergies (8) | = =]
Elatusl j A\Iergylypel j I Advancad 5% Peset

o Allergy / Intolerance | Status Eftective

3 Allergy Type I Savatity I Certainty

* Comment Refuted

u |[Macrolide Antibiotics _ 30-Jul2010 =
E

;" Drug Allergy Low Unconfirmed

% | This iz an allergy comment No

5 Macrolide Antibiotics 30-Jul-2010

€

a

L MNa

Retracting an Allergy

Allergies, intolerances, supporting information, and other allergy related transactions sent to PIP can be
retracted(i.e. withdrawn)on two conditiors:

1. The transaction ideing reversed from the same pharmacy it was sent from
2. The patient Network pofile has not been viewed by another user/pharmacy.

If these conditions argiolated, executingaretract functionon an alkergy transaction will elicit a
rejectionmessage

Retract an allergyransactionfrom PIP via Kroll as follows:

1. From theAllergiestab, highlight the allergy record that needs to be retracted.

2. Accesghe Extra Functionsnenuand ®lectRetract Allergy This will call u@ list of allergy
transactions to retract.

& Patient Network Profile

Alleries (7) | «lcul

Status | Allergy Bpel j ™ Advanced 28 Reset

» Allergy f Intalerance Status Effective

5 % Severity I Certainty

® Comment Refuted
Macrolide Antibiotics Unsynchraonize (From "Macrolide Antibiotics") _ 30-Jul-2010 =
Drug Allergy Retract Allergy Lo Unconfirmed
Thig ig an allergy camment, Add Note Mo
Sulfa (sulfonamide Antibiot Ei”t‘“m e 2e-aui2nin
Drug Allergy th;ﬂ SR Moderate  Unconfirmed
Servetity comrment Refresh s Mo

3. Highlight thetransactionthat needs to be retracted and cli€kKor pressEnteron the keyboard.
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4. AnswerYess KSy a1 SR a! NB @2dz d4dz2NB e2dz gl yi G2

5. When the user answergesto the above question, the allergy retract will complete.
6. A successful retract will elicit the following response when coteple

7. ClickOKor pressEnterto continue.

WARNING:Retracting an allergy entry on PIP WilD Tdeletethe allergy locally from Kroll.
Highlight the retracted allergy from th&llergiessection of theKrollpatient card and clicBelor
pressDeleteon the keyboard to remove locally.
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