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Vendor Configurations  
Please note that UniPharm File Transfer Protocol (FTP) ordering and receiving is available in Kroll version 

8.6.294 and higher.  In order to activate FTP ordering for UniPharm, certain configurations must be 

turned on.  The following section outlines the configurations required to set up UniPharm.   

1. Go to Utilities Ҧ Drug Ordering Ҧ Edit Vendor List. 

2. Log in with Kroll initials and password. 

3. Click Ins or press Insert on the keyboard to add a vendor entry for UniPharm. (If a UniPharm 

vendor is already available, simple double click on the entry). 

 
4. Under the Vendor Type dropdown menu, select the option for UniPharm and ensure the Active 

flag is turned ON. 

 
5. Set up the Vendor Information for UniPharm: 

¶ Name:  Enter the name of the vendor (UniPharm). 

¶ Description:  Enter an optional description of the vendor. 

¶ Phone:  Enter the phone number of the vendor (604-270-9745) 

¶ Fax:  Enter the fax number of the vendor (604-270-8537) 

¶ Customer #:  Enter your pharmacy specific vendor account number.  This number is 

provided by UniPharm. 

¶ Minimum Order Value:  If applicable, enter the minimum value of drugs required to 

place an order with the vendor. 

¶ Drug Pack Tier Mapping:  This option is only applicable to Ontario Pharmacies. 
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6. Set up the Catalog File Loading options for UniPharm: 

 
¶ Update Acq Cost:  This configuration determines if/when the purchase field of a drug card 

gets updated during a UniPharm catalog load. 

 

o Never:  The purchase price is NEVER updated through a UniPharm catalog load. 

o Always:  The purchase price is ALWAYS updated through a UniPharm catalog load, 

even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The purchase price is updated via a catalog load if and only 

if UniPharm is set as the Default Vendor on the drug card. 

 

¶ Include Drug Packs with Positive On hand QTY: 

o When this flag is UNCHECKED, loading a UniPharm catalog will only update 

purchase price for drugs with a negative (-) or zero (0) on hand quantity.  Drugs with 

a positive (+) on hand quantity will not have purchase price updated via the catalog 

load; they will have prices updated through electronic invoice receiving or manual 

user manipulation. 

o When this flag is CHECKED, loading a UniPharm catalog will update the purchase 

price for drugs with a negative (-), positive (+) and zero (0) on hand quantity.  Note 

that the catalog price will override whatever is currently listed in the purchase price 

field of the drug card. 
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¶ ¦ǇŘŀǘŜ άSellingέ:  This configuration determines if/when the second cost field of a drug 

card gets updated during a UniPharm catalog load. 

 

o Never:  The 2nd cost field is NEVER updated through a UniPharm catalog load. 

o Always:  The second cost field is ALWAYS updated through a UniPharm catalog load, 

even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The second cost field is updated via a catalog load if and 

only if UniPharm is set as the Default Vendor in the drug card. 

 

¶ ¦ǇŘŀǘŜ άUser Cost 1έ:  This configuration determines if/when the third cost field of a drug 

card gets updated during a UniPharm catalog load. 

 
o Never:  The third cost field is NEVER updated through a UniPharm catalog load. 

o Always:  The third cost field is ALWAYS updated through a UniPharm catalog load, 

even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The third cost field is updated via a catalog load if and only 

if UniPharm is set as the Default Vendor in the drug card. 

 

¶ Last Catalog Date:  This is a read-only field that displays the last time a UniPharm catalog 

was uploaded into the Kroll system. 
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¶ Update Default Drug Pack UPC:  This configuration determines if/when the default UPC of a 

drug card gets updated during a UniPharm catalog load.   

 
o Never:  The Default UPC for a drug card will never get updated through a UniPharm 

catalog load. 

o Always:  The Default UPC for a drug card will get updated every time a UniPharm 

catalog is loaded. 

o Only if Blank:  The Default UPC will only be updated via a UniPharm catalog upload 

when the field is blank, otherwise the existing entry in the Default UPC field will 

remain untouched. 

o Only if Default Vendor:  The Default UPC will only be updated via a UniPharm 

catalog upload if and only if the Default Vendor is set to UniPharm at the drug card 

level. 

 

¶ Add New Drug Pack UPCs:  This configuration determines if/when a new UPC that exist in the 

catalog, but not in the Kroll drug card gets added.  Note that even when a new UPC is added via 

this configuration, it will NOT be set as the Default UPC, rather it will simply be added as a 

supplementary UPC in the UPC-tab of the drug card. 

o Never:  New drug pack UPCs will never be added to a drug card through a UniPharm 

catalog upload. 

o Always:  New drug pack UPCs will always be added to a drug card through a 

UniPharm catalog upload. 

o Only if Default Vendor:  New drug pack UPCs will only be added to a drug card via a 

UniPharm catalog load if and only if the Default Vendor on the drug card is set to 

UniPharm. 

 

¶ Try to Link Unlinked  Catalog Items to Drug Packs:  When this flag is checked, Kroll will attempt 

to link  item numbers in the catalog that are not yet attached to a drug card. 
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7. Set up the Electronic Ordering and Receiving configurations for UniPharm: 

 
¶ Update Acq Cost:  This configuration determines if/when the purchase field of a drug 

card gets updated through electronic invoice receiving.  Note, only items listed in the 

invoice will have purchase price updated. 

 
o Never:  The purchase price is NEVER updated through electronic invoice 

receiving. 

o Always:  The purchase price is ALWAYS updated through electronic invoice 

receiving, even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The purchase price is updated via electronic invoice 

receiving if and only if UniPharm is set as the Default Vendor in the drug card. 

 

¶ Update άSellingέ:  This configuration determines if/when the second cost field of a drug 

card gets updated through electronic invoice receiving.  Note, only items listed in the 

invoice will have the second cost field updated. 
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o Never:  The second cost field is NEVER updated through electronic invoice 

receiving. 

o Always:  The second cost field is ALWAYS updated through electronic invoice 

receiving, even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The second cost field is updated via electronic invoice 

receiving if and only if UniPharm is set as the Default Vendor in the drug card. 

 

¶ Update άUser Cost 1έ:  This configuration determines if/when the third cost field of a 

drug card gets updated through electronic invoice receiving.  Note, only items listed in 

the invoice will have the third cost field updated. 

 
o Never:  The third cost field is NEVER updated through electronic invoice 

receiving. 

o Always:  The third cost field is ALWAYS updated through electronic invoice 

receiving, even when the default vendor of the drug is NOT set to UniPharm. 

o Only if Default Vendor:  The third cost field is updated via electronic invoice 

receiving if and only if UniPharm is set as the Default Vendor in the drug card. 

 

¶ Electronic Ordering Enabled:  This flag needs to be checked in order to SEND electronic 

orders to UniPharm (i.e. Activates FTP ordering for UniPharm). 

¶ Electronic Receiving Enabled:  This flag needs to be checked in order to RECEIVE 

electronic invoices from UniPharm (i.e. Activates FTP invoice receiving for UniPharm). 

 

8. Set up the Vendor Specific Information for UniPharm: 
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¶ Print Order:  When this flag is checked, the purchase order will print every time a 

UniPharm order is generated. 

¶ Preview Order:  When this flag is checked, the purchase order will be previewed to the 

user after sending a UniPharm order.  The user will have the option to print the 

purchase order from the preview screen. 

¶ Print Receive Report:  This dropdown menu allows the user to Always, Never or Prompt 

to print the Receive Report after receiving an invoice from UniPharm. 

¶ Directory NameΥ  ¢ƘŜ ŘƛǊŜŎǘƻǊȅ ƴŀƳŜ ƛǎ ŀƭǎƻ ƪƴƻǿƴ ŀǎ ǘƘŜ άŦƛƭŜƴŀƳŜέΦ  9ƴǘŜǊ ǘƘŜ 

directory/filename where UniPharm invoices are saved (e.g. C:\krollwin\UniPharm). 

¶ Default Action when PO not found:  This dropdown menu allows the user to set the 

default action when there is NO Purchase Order (PO) in Kroll that matches the PO 

coming in on the UniPharm invoice file (this occurs for orders placed to UniPharm 

outside of the Kroll application).  There are three options: 

 
o Treat as no stock received: Inventory and prices for products in the invoice are 

bh¢ ǳǇŘŀǘŜŘ ƛƴ YǊƻƭƭΣ ōǳǘ ǘƘŜ ƛƴǾƻƛŎŜ ǿƛƭƭ ōŜ ƳŀǊƪŜŘ ŀǎ άwŜŎŜƛǾŜŘέΦ 

o Treat like non-PO: Inventory and prices for products in the invoice are updated 

in Kroll even though there is no matching PO in the Kroll system.  As well, the 

ƛƴǾƻƛŎŜ ǿƛƭƭ ōŜ ƳŀǊƪŜŘ ŀǎ άwŜŎŜƛǾŜŘέΦ 

o Skip PO:  Inventory and prices for products in the invoice are NOT updated on 

YǊƻƭƭΣ ŀƴŘ ǘƘŜ ƛƴǾƻƛŎŜ ƛǎ ƭŜŦǘ ŀǎ άOutstandingέ so that it can be received later. 

¶ FTP: 

o Server:  ftp.unipharm.com 

o User:  Unique to the pharmacy and assigned by UniPharm. 

o Password:  Unique to the pharmacy and assigned by UniPharm. 

ftp://ftp.unipharm.com/
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Prevent Receiving OTC Items 
Many pharmacies order Over-the-Counter (OTC) products separately from prescription (Rx) products.  

However, sometimes invoices will contain OTC and Rx items.  There are two ways to prevent receiving 

OTC inventory and prices into Kroll.   

The first method to prevent receiving OTC items is to set the option for άDefault Action when PO not 

foundέ to άTreat as no stock ReceivedέΤ this option is found in Utilities Ҧ Edit Vendor Lists Ҧ 

UniPharm.  When this configuration is set, OTC items ordered outside of the Kroll application will NOT 

have inventory and prices updated during invoice receiving because there is no corresponding PO found 

in the system.  Only catalog prices will be updated if necessary.  Note that if users order OTC and Rx 

items outside of the Kroll application, inventory and prices will not be updated for the Rx items as well 

and this may be problematic if the user is keeping perpetual inventory for Rx drugs. 

 

The second method of preventing OTC items from being received into Kroll is to run the Drug Update 

Utility  to disable inventory adjustment for all Schedule 2 and/or Schedule 3 items.  Afterwards, users 

will have to do a drug search for OTC items they do keep inventory for and manually reactivate the 

inventory adjustment flag.  Users will want to opt for this method if they receive invoices that combine 

ƛǘŜƳǎ ǘƘŜȅ ƪŜŜǇ ƛƴǾŜƴǘƻǊȅ ŦƻǊ ǿƛǘƘ ƛǘŜƳǎ ǘƘŜȅ ŘƻƴΩǘ ƪŜŜǇ ƛƴǾŜƴǘƻǊȅ ŦƻǊ όŜΦƎΦ ǿƘŜƴ Rx items are mixed 

with OTC items in an invoice). 

Run the drug update utility as follows: 

1. From the ALT+X-Start Screen, go to Utilities Ҧ Drug Ҧ Drug Update Utility. 

2. Log in with Kroll initials and password. 

3. Under the Search Drugs for tab, click/press F2 next to the Schedule field. 

NOTE:  All other fields should be set to ALL. 



UniPharm FTP Setup, Ordering & Receiving 8.6 
 

12  

 

 
4. From the Select Schedule form, highlight Schedule 2 from the left hand side, and click Insert or 

press Enter on the keyboard to move to the right side. Do the same for Schedule 3 if necessary. 

 

5. Once all the applicable schedules have been selected to the right hand side, click OK or press 

Enter on the keyboard to return to the Drug Update Utility. 
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6. From the Search Drug Packs for ǘŀōΣ ŜƴǎǳǊŜ ǘƘŀǘ ά[Ŝǎǎ ǘƘŀƴ ½ŜǊƻέΣ ά9ǉǳŀƭ ǘƻ ½ŜǊƻέ ŀƴŘ άDǊŜŀǘŜǊ 

ǘƘŀƴ ½ŜǊƻέ ŀǊŜ ŎƘŜŎƪŜŘΦ 

 
7. From the Update Drug Packs tab, check Inventory Adj. and set the dropdown menu to Disable 

Inventory Adjustment. 

 
8. Click RUN to begin the drug update utility to inactivate inventory adjustment for all Schedule 2 

and Schedule 3 drugs. 
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Reactivate Inventory Adjustment for a drug as follows: 

1. Perform a drug search to find the drug requiring άLƴǾŜƴǘƻǊȅ !ŘƧǳǎǘƳŜƴǘέ ǘƻ ōŜ ǊŜactivated. 

 
2. Call up the drug card by double clicking the drug entry, clicking on the Edit key, or pressing Enter 

on the keyboard. 

3. Click on the Ordering tab of the drug card and UNCHECK the flag for No Inventory Adjustment. 

 
4. Click Save or press Enter on the keyboard from the F5-Drug Card to save changes. 

Generate an Order  
Generate an order in Kroll and send it electronically to UniPharm as follows: 

1. Go to Utilities Ҧ Drug Ordering Ҧ Generate Order. 
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2. A prompt will appear asking the user to generate an Automatic or Manual order.  Select 

Automatic to generate an order based on Min/Max  or Days Supply values in the drug card; 

select Manual to generate an order from the wholesaler catalogue. 

 
NOTE:  A percentage field is available for instances where the user wants to inflate the 

quantity of drugs being ordered for ALL ƛǘŜƳǎ ƛƴ ǘƘŜ ƻǊŘŜǊΦ  CƻǊ ŜȄŀƳǇƭŜΣ άIncrease 

Min/Max re-order levels by 10% (for this order only)έ will cause the order quantity to 

go up by 10% for all items in the order.   

Automatic Order (Perpetual Inventory)  
If Automatic ordering is selected, the system will check all drugs with automatic ordering enabled and 

generate a suggested order similar to the one below: 

NOTE:  Drugs that have an On Hand value lower than the Minimum will be placed on order 

given that the drug has automatic ordering enabled.  The Minimum value is either entered 

manually by the user or calculated based on days supply (i.e. Usage). 
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Manual Order  
If Manual ordering is selected, the user can pick specific items from the catalog to be placed on order 

instead of having the system auto-generate a suggested order based on min/max and on-hand values.  

Click Ins Add Item to access the wholesaler catalog. 

 

Users can search for items from the Insert Order Item form using the following criteria: 

¶ Description  

¶ Drug Identification Number (DIN) 

¶ Item Number 

¶ Pack Size 

¶ UPC

NOTE:  Keep in mind, the method used to search for drugs in the wholesaler catalog is different 

from the method used to search for drugs in Kroll.  For example, if you are searching for Altace 

млƳƎΣ ǘȅǇƛƴƎ ά!ƭǘŀŎŜΣмлέ ƛƴ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴ ŦƛŜƭŘ ǿƛƭƭ ȅƛŜƭŘ άƴƻ ƛǘŜƳǎ ŦƻǳƴŘέΦ 

 

Once the user has finished adding items to the manual order, click on Cancel to escape from the Insert 

Order Item form and return to the Drug Order Form.   

Options from the Drug Order Form  
The Drug Order Form contains a list of items being placed on order, regardless of whether the order is 

generated automatically or manually.  The following options are available from the Drug Order Form: 
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1. Ins Add Item:  Selecting this option will pull up the Insert Order Item form which allows users to 

manually add products to the order by searching the UniPharm catalog. 

 
2. F2 Edit Order Quantity:  Highlighting an order entry and selecting this option will allow the user 

to edit the quantity being ordered along with other drug parameters such as On Hand, Min On 

Hand, Max On Hand, No Inv Adjustment and Disable Auto Order. 

 
3. Del Delete Item:  Highlighting an item and selecting this option will allow the user to remove the 

item from the current order.  Note that the item will appear again on the next automatically 

generated order.  

 
4. Move Selected Items:  Highlighting an item and selecting this option will allow the user to move 

the item from one wholesaler to another (e.g. Move an item from McKesson to Unipharm). 

(Note:  The defauƭǘ ǾŜƴŘƻǊ ƻƴ ǘƘŜ ŘǊǳƎ ŎŀǊŘ ǊŜƳŀƛƴǎ ǳƴŎƘŀƴƎŜŘ ǎƻ άƳƻǾƛƴƎ ŀ ǎŜƭŜŎǘŜŘ ƛǘŜƳέ ǿƛƭƭ 

apply to the current order only). 
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5. Preview:  Selecting this option will allow the user to print or preview the order before it is sent. 

 
6. Place Order:  Selecting this option will call up the Create Purchase Order form and begin the 

process of sending an order to the wholesaler. 

Place an Order 
Once the user has finished editing, deleting and/or adding items to the drug order, the order can be sent 

to the wholesaler as follows: 

1. Click on Place Order from the Drug Order Form to call up the Create Purchase Order screen. 

 
2. A purchase order (PO) number will automatically be assigned to the order, click OK or press 

Enter to proceed. 
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NOTE: Click More details or Less details to view or hide information regarding the 

UniPharm directory name and the FTP credentials being used.  Details listed here are for 

information purposes only and cannot be edited from this screen. 

 
3. Click OK or press Enter on the keyboard to generate the order so that it can be sent 

electronically to UniPharm. 

4. Answer Yes ǿƘŜƴ ŀǎƪŜŘ άDo you want to send the electronic order now?έ 

NOTE:  Answering No will place the order into Pending Orders so that it can be sent at a later 

time from Utilities Ҧ Drug Ordering Ҧ Communicate with Ҧ UniPharm. 

 

5. Click Start or press Enter from the Drug Ordering ς Communication with UniPharm screen.  This 

will begin the process of sending the PO to UniPharm. 
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6. As the purchase order is being sent to UniPharm, the Activities portion of the screen will begin 

to populate with the status of actions being taken. 

 
7. When the order has been transmitted successfully, click Finish or press Enter to close the 

communication screen. 

UniPharm  Communication Screen  
Communication with UniPharm means establishing a connection between Kroll and the UniPharm 

Server with the purpose of information exchange. 

It is important to note that only ONE connection to the UniPharm Server can be established per 

customer account.  Therefore, if the UniPharm communication screen is open on a terminal (or on a 

terminal at another store in the case of shared DB), the user will receive a message similar to the 

following until communication on that terminal has ended. 
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UniPharm communication consists of 3 processes: 

1. Send PO(s) 

2. Download Catalog File(s) 

3. Retrieve Invoice File(s) 

These processes are independent of each other and can be turned ON or OFF each time a 

communication with UniPharm is initiated. 

The UniPharm communication screen follows the standard Kroll application size of 800x600, but can be 

maximized or resized to take advantage of large monitors and/or high resolution screens (this was a 

limitations of the old communication screen).   

The new communication screen consists of two sections: Options (top), and Activities (bottom).  The 

options section is where the user can decide which process or processes are executed when the 

communication is initiated.  The Activities section is an information panel that shows all activities 

performed after the start of communication.  
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The separation of the Options section and the Activities section is resizable allowing the user to decide 

which section they need to see more of; this reduces the need to use scrollbars.  

 

Options Section of the Communication Screen  
In order to make life easier for the user, Kroll will automatically set which communication options to 

initiate depending on how the user accesses the UniPharm communication screen: 

 

1. If the UniPharm communication screen is accessed through Utilities Ҧ Drug Ordering Ҧ 

Communicate with Ҧ UniPharm, then: 

¶  ά{ŜƴŘ thόǎύέ ƻǇǘƛƻƴ ƛǎ OFF 

¶ ά5ƻǿƴƭƻŀŘ /ŀǘŀƭƻƎ CƛƭŜόǎύέ ƻǇǘƛƻƴ ƛǎ ON (This option is always ON when accessing 

via this method to ensure that the latest catalog is uploaded into Kroll). 

¶ άwŜǘǊƛŜǾŜ LƴǾƻƛŎŜ CƛƭŜόǎύέ ƻǇǘƛƻƴ ƛǎ ON 
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2. If the UniPharm communication screen is accessed by answering YES ǿƘŜƴ ŀǎƪŜŘ άDo you 

want to send the electronic order now?έ, then: 

¶ ά{ŜƴŘ thόǎύέ ƻǇǘƛƻƴ ƛǎ ON 

¶ ά5ƻǿƴƭƻŀŘ /ŀǘŀƭƻƎ CƛƭŜόǎύέ ƻǇǘƛƻƴ ƛǎ OFF 

¶ άwŜǘǊƛŜǾŜ LƴǾƻƛŎŜ CƛƭŜόǎύέ ƻǇǘƛƻƴ ƛǎ OFF 

Note that users can manually change which processes will be initiated by turning ON or OFF any of these 

options whenever they are shown.  Note that tǳǊƴƛƴƎ ά{ŜƴŘ thόǎύέ hCC ǿill disable the top grid, and 

turning άwŜǘǊƛŜǾŜ LƴǾƻƛŎŜ CƛƭŜόǎύέ hCC ǿƛƭƭ ŘƛǎŀōƭŜ ǘƘŜ ƻǇǘƛƻƴ ǘƻ άtǊƛƴǘ wŜŎŜƛǾƛƴƎ hǊŘŜǊ wŜǇƻǊǘέΦ 

Activities Section of the Communication Screen  
The Activities panel displays all activities performed after the start of communication.  It will include 

information on the following: 

¶ The activity being executed at each moment of communication. 

¶ The status of each activity (i.e. Completed, Skipped, or Cancelled). 

¶ Extra information related to each activity. 

¶ The termination of cƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ¦ƴƛtƘŀǊƳ όƛΦŜΦ ά9ƴŘ ƻŦ !ŎǘƛǾƛǘƛŜǎέύΦ 

Once the communication process begins, the Options section will disappear and the Activities panel will 

expand to fill the whole screen. 
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Process 1: Send PO(s) 
Once the Send PO(s) option is checked, users can send or re-send orders to the UniPharm Server. The 

forward screen shows pending orders (Outstanding) in the system.  Pending orders are orders that were 

generated but NOT transmitted to the UniPharm Server. 

 

The All POs option (which is hidden until selected) will show purchase orders that are Pending and 

Ordered.  When the All POs option is selected, the user will have access to date range and status 

controls which filter orders to the specified parameters.  Note that no matter what date range or status 

is selected, orders that have been Received or Cancelled will never be shown. 

 

¶ Date Range Controls:  These controls work as they do in Reports where the user can select a 

range based on the date the Purchase Order was generated. 

¶ Status Dropdown:   

o Order Pending:  Shows outstanding orders, meaning orders that were not transmitted 

to the UniPharm Server. 

o Ordered:  Shows orders which were transmitted to the UniPharm Server. 

o <ALL>:  Shows both pending orders and those that were ordered. 
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Regardless of whether the grid is showing Outstanding or All POs, if there are NO orders for the 

specified parameters, the grid will show No Purchas Orders Found. 

 

When there are POs in the grid, users can sort the POs by clicking on the column-title.  For example, 

clicking the Total Price column-title sorts the list by ascending price; clicking again will sort by 

descending price.  Lastly, the user can send one or more order files at once which was a limitation of the 

old communication screen that only allowed one file to be sent at a time. 

 

The Send POs ǇǊƻŎŜǎǎ Ŏƻƴǎƛǎǘǎ ƻŦ н ǎǘŜǇǎΥ ά/ǊŜŀǘƛƴƎ hǊŘŜǊ CƛƭŜǎ ǘƻ ōŜ ǎŜƴǘέ ŀƴŘ ά{ŜƴŘƛƴƎ ǘƘŜ hǊŘŜǊ 

CƛƭŜόǎύέΤ ǘƘŜǎŜ ǿƛƭƭ ōŜ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǳōǎŜŎǘƛƻƴǎΦ 

Creating Order Files to be Sent  
After logging into the UniPharm Server, the communication process will create the electronic file(s) to 

be sent.  The file(s) will be created according to the layout UniPharm has determined.  The files will be 

saved in the designated vendor directory (e.g. C:\krollwin\UniPharm) and will reside there until they are 

picked up for transmission. 

In the screen below, the activity Logging into FTP Server was completed and the Creating Order Files to 

be sent activity is beginning.  Note that there are two progress bars located near the bottom of the 

screen; the top progress bar shows the progress of creating ALL files; in this case, the progress is at 67% 












































